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B.  Philips sustainability goal C. Benchmarking on take-back strategy



D.  User journey map



E. Interview questions F. Interview participants recruitment questionnaire





G. Benchmarking on return kits



H. Intermediary concept user test questions
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J. Return kit ideation and prototype

Return kit ideation



Return kit prototype

(informal) user test

Return kit prototype



K. Preliminary concept L. Intermediary concept

https://www.figma.com/proto/eXaLpiX10mdGzdg-

FAHlN66/User-research?page-id=521%3A387&node-

id=521%3A388&viewport=288%2C48%2C0.06&scal-

ing=min-zoom


