Sites

the Impact

ing

Explori

of Tourism on Public Spaces in Heritage

Navigating Tourism




Research Paper

Elisabeth Antonia (Lisa) de Keijzer
4821440

Delft University of Technology

Master of Science: Architecture, Urbanism and Building Sciences
Graduation Studio: Revitalising Heritage

Research Tutors: ~ Dr. M.T.A. van Thoor
Prof. Dr. Ing. C.M. Hein
Design Tutor: Ir. AW. Hermkens

24 March 2024



Front Page Figure 1: Kinderdijk

Front Page Figure 2: Zaanse Schans



Introduction
Methodology

Results

Conclusion and Discussion
From Research to Design
Bibliography

Appendix

7.1. Functions Kinderdijk

7.2. Functions Zaanse Schans

7.3. Interventions Kinderdijk

7.4. Interventions Zaanse Schans

7.5. Demarcation of Research Area Kinderdijk
7.6. Demarcation of Research Area Zaanse Schans
7.7. People Moving Count

7.8. Stationary Activity Mapping

7.9. Administration Locations Kinderdijk

7.10. Administration Locations Zaanse Schans
7.11. Intercept Survey

10

18

21

22

24

24
26
28
30
32
34
36
44
52
54
56



Table of Contents



Heritage areas are the tangible legacies of history
and culture, valuable to both residents and
tourists. Tourists contribute to the preservation of
heritage for future generations and support the
local economy. However, not all opportunities
presented by tourism are exploited. As the
number of tourists visiting the Netherlands is
expected to increase from 20 million in 2023 to
as many as 29 millionin 2030 (Nederlands Bureau
voor Tourisme & Congressen (NBTC), 2019;
Strijland, 2023), it is crucial to make the most
of these opportunities. Nevertheless, tourists
also bring challenges that can be particularly
harmful to both heritage areas and their local
communities (NBTC, 2019).

One of the challenges of tourism is the increasing
pressure on infrastructure in and around heritage
areas. Increasing numbers of tourists put pressure
on roads, car parks, public transport and other
facilities. This challenge affects accessibility not
only for tourists, but also for local residents who
share the same road network (United Nations
World Tourism Organization (UNWTO), 2019;
Van Der Borg et al., 2022). In addition, tourism
can lead to a reduction in the quality of life for
local residents. The frequent arrival of visitors
can disrupt residents’ daily lives and change
their living environment. This impact can extend
not only to the physical environment, but also to
the cultural and social dynamics of the area. The
culture of the community is put under pressure
and the relationship between residents and
tourists is negatively affected (De Groot, 2022;
International Council of Monuments and Sites
(ICOMOS), 2022). Another potential challenge for
the tourism industry is the decline in the quality
of the tourist experience. Increasing numbers
of tourists can lead to overcrowding of certain
activities, preventing tourists from participating
in all activities and ultimately reducing the quality
of their visit. This can lead to a decrease in the



number of high quality tourists and an increase
in the attraction of tourists who are not bothered
by crowds. Tourists from the latter group may
only get a superficial view of the destination,
losing the essence of the heritage (UNWTO,
2019; Van Der Borg et al.,, 2022).

In order to ensure that tourism has a positive
socio-economic impact, it is important to
address the challenges that arise from the
increased use of public space. Redesigning
public spaces in heritage areas can be crucial
to better accommodate the increasing flow of
tourists while also improving the quality of life
for residents (NBTC, 2019). The challenges of
public spaces in heritage locations require a
holistic approach that combines physical and
social perspectives. Furthermore, when planning
development, it is important to consider the
interests of both tourists and residents.

This research aims to investigate public spaces in
heritage areas and make recommendations for
their development while respecting the heritage,
tourists, and residents. This leads to the main
research question: ‘What are the development
options for public spaces in heritage locations
that consider the needs of the heritage, tourists,
and residents?’ The sub-questions will lead to
the answer to the main research question. ‘What
are the characteristics and conditions of public
spaces at heritage locations?’, ‘"How have these
spaces developed and adapted over time?' and
‘How are they used and experienced by both
locals and tourists?".

To address the research questions, this study
focuses on two Dutch villages, Kinderdijk and
Zaanse Schans. These villages share common
characteristics, such as their heritage status,
public accessibility, direct presence of residents,
challenges caused by tourism, and interventions

1. Introduction

they have undergone. The destinations have
been independently researched and compared,
enabling broader recommendations to be made
for development options in heritage areas.
The research is valuable due to its potential
for application in various contexts, ranging
from local to international levels. Additionally,
the integration of different research methods,
application of existing theories, and focus on
practical aspects make it a comprehensive insight
into the issues related to tourism in heritage
areas.






This research used an integrated methodology
that combined different approaches to
understand the challenges within the public
spaces of heritage areas, which can ultimately
lead to the identification of development
opportunities.

To achieve this, a literature review was conducted
to identify the most important concepts related
to heritage areas under high tourist pressure. In
addition, the research focused on the theories
and methodologies of Jan Gehl, a renowned
urban planner and architect, known for his ability
to create valuable, livable, and people-oriented
public spaces. A comparative case study was
then carried out, analyzing the public spaces of
two heritage areas Kinderdijk and Zaanse Schans
through document analysis. This study also
highlights the interventions that the cases have
undergone in recent years.

In order to gain insight into the use, quality
and experience of these spaces, fieldwork was
carried out in the public spaces using Gehl's
theories and methods. Gehl's tools were used
to analyze the basic conditions, demonstrate
the impact of interventions on space usage,
and compare the two heritage sites (Gehl, 2010;
Gehl & Svarre, 2013). However, the tools used
during the fieldwork were adaptations of Gehl's
instruments to fit the research framework.

The fieldwork began with a quantitative tool, the
People Moving Count, to understand activity and
mobility patterns in public spaces. The Stationary
Activity was then mapped to determine whether
the public spaces were mainly used for movement
or for staying. Finally, Intercept Surveys were
conducted among users of public spaces who
gave permission. This qualitative instrument
provided information about users’ perceptions
and experiences and offered deeper insights into

2. Methodology

what the other instruments revealed (Bernard
van Leer Foundation et al., 2018; Gehl Institute,
2016; Gehl Studio, 2015).
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Figure 3:

The access to the Zaanse Schans for
all visitors is via a footbridge, which
is one of the defining elements of the
site. Once Vvisitors cross the bridge,
they leave behind the arrival of the
various transport flows and reach the
pedestrian area.

Figure 4:

The Kalverringdijk on the Zaanse
Schans is open to both pedestrians
and cyclists, which can be confusing
forvisitors. This is because pedestrians
suddenly find themselves in the path
of cyclists after they have left the
pedestrian zone. In the photo, the
cyclist is trying to avoid visitors who
are standing in the middle of the
cycle path.

Figure 5:

The Molenkade Nederwaard initially
allows access for cars, cyclists and
pedestrians without separating the
different modes of transport, but it
eventually splits into separate paths
for cyclists and pedestrians, ensuring
that each mode of transport has its
own designated path.



The research is based on two heritage areas. On
the one hand, on Kinderdijk, a UNESCO World
Heritage site since 1997, which symbolizes
the centuries-long battle against water. And
on the other hand, on the Zaanse Schans, a
cultural-historical heritage site that symbolizes
the industrial boom of the eighteenth and
nineteenth centuries. Kinderdijk and the Zaanse
Schans are both heritage areas with distinct
features. Kinderdijk's water system protects the
land from flooding, while the Zaanse Schans
is a reconstructed Zaan village made up of
various monuments from the area. Despite their
differences in narrative, the two areas share some
similarities. Both Kinderdijk and Zaanse Schans
are publicly accessible and appear to be popular
tourist destinations, while the areas are at the
same time closely connected to local residents
(Stichting de Zaanse Schans et al,, 2019; UNESCO
World Heritage Centre, n.d.; ZKA Strategy & SVP,
2019).

Analysis and Interventions

Appendices 7.1.and 7.2. provide overviews of the functions
and their locations in Kinderdijk and Zaanse Schans. These
overviews can aid in understanding the analysis described.
Appendices 7.3. and 7.4. offer a better understanding of
the completed interventions by providing an overview
of the interventions, including the relevant years and
locations in Kinderdijk and Zaanse Schans.

Regarding infrastructure, there are several
transportation options available to reach Zaanse
Schans, including tour buses, public transport
buses, cars, and bicycles (Stichting de Zaanse
Schans et al., 2019). These options also apply
to Kinderdijk, although these are not the only
choices. Kinderdijk appears to be accessible not
only by land but also by water, with additional
transportation options such as water buses and
river cruises. Kinderdijk has recently undergone
an intervention that includes the construction of
an additional jetty for cruise ships. An entry and
exit zone for tour buses has also been built, and

3. Results

a path now leads from this zone to the heritage
location (Stichting Werelderfgoed Kinderdijk,
2022; Land iD, 2022; Stichting Werelderfgoed
Kinderdijk, 2019-2023; ZKA Strategy & SVP,
2019).

Figures 6 and 7 provide an overview of the arrival
points per mode of transport in Kinderdijk and
Zaanse Schans. It is noteworthy that the arrival
location in Kinderdijk varies depending on the
visitor's choice of transportation, whereas at
Zaanse Schans, the visitor arrives at the same
location regardless of the mode of mobility
(see Figure 3). Additionally, Figure 7 illustrates
that the arrival area of Zaanse Schans leads into
a pedestrian area. The pedestrian area ends at
Kalverringdijk, which is now shared by pedestrians
and cyclists (see Figure 4). Previously, cars were
also allowed on the dike, but for safety reasons, it
has been closed to car traffic. To compensate for
the loss of cars, an additional water connection
is constructed along the dike, expanding the
water mobility network (Stichting de Zaanse
Schans, 2018, 2020, 2021, 2023; Stichting de
Zaanse Schans et al., 2019). So, in Kinderdijk,
there are several arrival points. However,
regardless of the mode of transportation, the
first encounter with Kinderdijk is the Lekdijk (see
figure 8). This dike is crossed by a busy road to
reach either Molenkade Overwaard (see figure
9) or Molenkade Nederwaard (see figure 10).
Both mill quays can be accessed by car up to a
certain point. After that, cars must be parked,
and pedestrians and cyclists can continue their
journey (see figure 11). After the visitor centre,
both mobility flows even have their own separate
paths (see figure 5). (Land iD, 2022; ZKA Strategy
& SVP, 2019).

For both Kinderdijk and Zaanse Schans, the
windmills are a major attraction for tourists
from all over the world. But, in Kinderdijk, the

11
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Figure 6: Infrastructure, Kinderdijk (Google Maps-Map of Kinderdijk, n.d.)
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Figure 7: Infrastructure, Zaanse Schans (Google Maps-Map of Zaanse Schans, n.d.)
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Figure 8:

Upon arrival at Kinderdijk, visitors will
encounter the Lekdijk. Regardless of
the chosen mode of transportation,
visitors must cross the busy road to
reach the heritage area. Crossing
visitors can be encountered at several
points along the Lekdijk, which can
cause congestion for other mobility
flows.

Figure 9:

After crossing the Lekdijk in
Kinderdijk, the group visitors follow a
path that leads to the group entrance
at Molenkade Overwaard.

Figure 10:

After crossing the Lekdijk in Kinderdijk,
the individual visitors follow a road
that leads to the visitor centre at
Molenkade Nederwaard. A traffic
sign indicates that cars are allowed
to drive at a speed of 60 km/h and
marks the end of Kinderdijk.



pumping stations, locks, dikes, polders and
reservoirs also play an important role in the
water management system. Additionally, the
Nederwaard and Overwaard water board houses
are part of the story, as is the Pot terrain, where
one of the three remaining Pot barns still stands.
Steel mill rods were invented and produced on
the Pot site, which was an innovation compared
to the original wooden rods. However, it is
unclear to visitors of Kinderdijk to what extent
all the mentioned elements together form the
story. The Pot terrain, in particular, may not
attract the attention it deserves as it is partly
filled with parking spaces. A logical choice, given
the parking space shortage that Kinderdijk has
been struggling with for years. Yet, the parking
lot is only accessible to employees, while
visitors and local residents also face the parking
problem (Land iD, 2022; Stichting Werelderfgoed
Kinderdijk, 2019-2023; ZKA Strategy & SVP,
2019).

Several interventions have already been
implemented to enhance the story of
Kinderdijk. For instance, an entrance zone has
been established on Molenkade Overwaard,
featuring an entrance building and a replica of
Hulpgemaal de Fabriek. A film is shown here
to provide an understanding of the story of
Kinderdijk. Molenkade Nederwaard has also
been transformed with the addition of the
visitor center. In addition, the two quays are
connected by a bridge (Land iD, 2022; Stichting
Werelderfgoed Kinderdijk, 2019-2023; ZKA
Strategy & SVP, 2019).

In addition to the windmills, the Zaanse village
is filled with various buildings that form an
ensemble. The ensemble continues to expand
with missing elements that are on the list of
defining elements. This list was drawn up in
1968 by Jaap Schipper, the founder of the

Zaanse Schans. In addition to craft workshops,
where craftsmen produce various goods to this
day, the list also includes admonitions, shops,
air houses, drawbridges and workers’ houses.
To further enhance the cultural offerings that
contribute to the story of the Zaan region and its
timber construction, the ensemble has also been
expanded with the Mill Museum. The museum
was relocated from Koog aan de Zaan to the
end of the Zaanse Schans (Stichting de Zaanse
Schans, 2018, 2020, 2021, 2023; Stichting de
Zaanse Schans, 2024; Stichting de Zaanse Schans
et al,, 2019).

Fieldwork

To implement the People Moving Count (see the results
in Appendix 7.7.) and Stationary Activity Mapping (see
the results in Appendix 7.8.), a research area was defined.
Before the site visit, a similar area was demarcated for both
Kinderdijk and Zaanse Schans, specifically the arrival area
(see the demarcated areas in Appendices 7.5. and 7.6.).
The same research area was used to conduct the Intercept
Survey tool. However, during the fieldwork, it became
clear that all interviewees in both arrival areas were
tourists, whereas it was considered important within the
study to take into account the residents as well. Therefore,
the research area was expanded in both cases, which led
to the discovery of non-tourist respondents. Please refer
to Appendices 7.9. and 7.10. for the collection points of
the intercept surveys per respondent in Kinderdijk and
Zaanse Schans, and to Appendix 7.11. for the results of the
intercept surveys. This appendix concludes with graphs
comparing the answers of the respondents from Kinderdijk
and Zaanse Schans per question.

The fieldwork results confirm that the arrival area
of Zaanse Schans is a pedestrian zone, while the
arrival area of Kinderdijk is accessible by various
means of transport. The results also indicate
that both individual visitors and groups use the
arrival area of Zaanse Schans, in contrast to the
Kinderdijk arrival area. The demarcated area on
Molenkade Nederwaard appears to be exclusively
used by individual visitors, meanwhile, groups
enter through the group entrance located on
Molenkade Overwaard.

15
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Figure 11:

The Molenkade Nederwaard in
Kinderdijk is accessible to multiple
modes of transportation and can be
reached by car up to a certain point.
Cars can be driven to this specific
parking point, beyond which cyclists
and pedestrians can continue their
journey.

Figure 12:

The entrance square of Zaanse Schans
with one of the inviting elements on
the left, making it an attractive place
to stay.

Figure 13:

In Kinderdijk, the bridge between
Molenkade Nederwaard and
Molenkade Overwaard is a popular
spot for taking photos of the view.
However, few individual visitors
actually make the crossing, missing
out on the various facilities offered
at Molenkade Overwaard that can
enhance their understanding of the
story behind Kinderdijk.



Furthermore, the demarcated area of Zaanse
Schans seems to be more of a place to stay
compared to the area of Kinderdijk, based
on the length of time spent there. This can be
attributed to visitors often keeping a flow path
clear and not using it as a place to stay, as well
as the presence or absence of elements that
encourage people to stop. The Kinderdijk area
has been designed as a flow route without any
elements that invite visitors to stay, whereas the
Zaanse Schans area has a path that functions as
a flow route with a connecting square that offers
stimulating elements to stay (see figure 12).
Although the added bridge in Kinderdijk was
initially intended as a flow route, it has become a
short-term place to stay. The bridge was added
to encourage crossing from one quay to the
other, but it is used as a viewpoint instead (see
figure 13). While groups will make the crossing
to visit one of the two mill museums, individual
visitors often remain on Molenkade Nederwaard.
Another notable difference between the arrival
areas of the two locations is the prevalence of
the cultural category among Kinderdijk users,
while it is almost non-existent among Zaanse
Schans users. The participants were assigned to
this category when they were actively observing
the buildings and their surroundings.

After expanding the study area, it was found
that both Kinderdijk and Zaanse Schans are
popular destinations for visitors from around the
world, as well as locals. The contrast between
the residents of Kinderdijk and Zaanse Schans
is noticeable, with the latter only using the area
as a transit point. Despite the absence of cars,
the Kalverringdijk remains problematic. Local
respondents have expressed concerns about
the heavy traffic on the dike caused by the large
number of tourists. The tourists are not aware
that they should give priority to passing cyclists,
resulting in dangerous situations. Additionally,
excessive tourism has led to locals avoiding the

area. Respondents from Kinderdijk also reported
avoiding the tourist area. The main difference
between Zaanse Schans and Kinderdijk is that
the former has been completely taken over by
tourists, while the latter’s tourist epicenter does
not cover the entire area. Based on the results,
the tourist hub extends to Museummolen
Nederwaard. Beyond this point, tourist activity
decreases significantly, with few visitors venturing
to Museummolen Blokweer or beyond. In
contrast to the residents interviewed at Zaanse
Schans, local respondents from Kinderdijk seem
to enjoy recreation in the less crowded areas. In
fact, recreationists from Kinderdijk visit the area
regularly.

Finally, it is noteworthy that only a small number
of tourists surveyed in Kinderdijk intended
to stay for more than an hour. Conversely, at
Zaanse Schans, all tourists agreed that the village
is worth a longer visit, lasting at least an hour.
Although Kinderdijk is often viewed as a brief
stopover, local employees disagree. Both millers
expressed their dissatisfaction with tourists who
believe that the area is solely about the mills and
taking photographs. The mills will always have
their appeal, but the millers suggest that there is
a need to raise awareness of the history behind
them.

17
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Although infrastructure interventions have
already been carried out in Kinderdijk and Zaanse
Schans in recent years, there is still room for
improvement in this area. For instance, visitors
arriving in Kinderdijk are immediately confronted
with the dike road, regardless of their means of
transport used to reach the area. This dike road
poses a challenge for access to the heritage area
due to the heavy flow of traffic, which forms a
hard boundary. Intersecting the flow of traffic
with slow-moving visitors not only creates unsafe
situations but also causes congestion for cars. The
flow of cars is constantly interrupted and even
at different points. A similar approach to that of
Zaanse Schans, where visitors immediately enter
a pedestrian area upon arrival, could enhance
the public space of Kinderdijk.

In addition it could help to reduce the dominance
of the car within the Kinderdijk heritage area.
Parking could be moved to the edge of the area,
similar to the approach in Zaanse Schans where
cars were removed from the heritage area.
However, it is important to consider the impact
this may have on local residents.

The separate mobility flows of cyclists and
pedestrians on Molenkade Nederwaard in
Kinderdijk and on the Kalverringdijk on the
Zaanse Schans are conducive to mobility within
both heritage areas. However, conflicting mobility
flows still occur in both areas, with Kinderdijk
experiencing this phenomenon in several places
and Zaanse Schans only encountering it where
pedestrians have to cross the bicycle flow to
continue their way across the Kalverringdijk.
To enhance the public spaces of Kinderdijk and
Zaanse Schans, it is recommended to separate
mobility flows and avoid intersections between
them.

Regarding space usage, it is noteworthy that



areas frequented by tourists are often avoided by
locals. This phenomenon is observed throughout
the entire Zaanse Schans area, where locals
tend to use public spaces for transit rather than
leisure. Conversely, at Kinderdijk, there appears
to be a central area for tourists that is avoided by
locals, while the surrounding areas are used by
the local population for recreational purposes.
A recommendation is to separate tourists and
locals when it comes to the local quality of life in
heritage areas, rather than trying to mix the two.

When it comes to length of stay, the results
show a significant difference in the respondents’
perception of the suitability of the heritage areas
for long or short stays. The Zaanse Schans is
considered a destination for longer stays, while
Kinderdijk is seen as more suitable for shorter
stays. To attract high-quality tourists, it is crucial
to increase the length of stay in Kinderdijk.
Providing information can be a useful tool,
but it is also important to offer appropriate
accommodations. For instance, consider the
entrance square of Zaanse Schans, where the
cultural aspect was not fully utilised. This was
because visitors initially focused on acclimatising
and preparing for their visit, rather than on the
buildings or surroundings. While the entrance
area offers a first glimpse, the full picture only
unfolds as visitors explore further, creating a
sense of anticipation and discovery. Kinderdijk
lacks clear signage and information, as tourists
are often distracted by the view upon arrival,
leading to a tunnel vision towards the mills.
Improved access facilities could potentially solve
this problem.

Reflection

The fieldwork was conducted three times a day
while respecting the integrity of the heritage sites
and adhering to ethical guidelines. It provided
extensive data, including insights based on

4. Conclusion and
Discussion

assumptions. For instance, respondents’ answers
appeared to be influenced by the location of the
interviews. Those interviewed on the dike in the
ZaanseSchansreacted morenegativelythanthose
in the pedestrian area. In Kinderdijk, participants
questioned near the entrance area responded
more negatively than those questioned in the
rear area. However, this study cannot definitively
state a relationship due to the small number of
participants. The limited sample size was due to
the time-intensive nature of surveying people.
The study’s value could increase with additional
intercept surveys. In addition, the value of the
research can be increased by taking into account
the seasonal variability of tourism. The study’s
findings were obtained during the low season,
so additional research during the high season
could yield varying results.
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The aim of this research was to identify
development opportunities within the public
spaces of heritage areas with high tourist
pressure and to explore methods to implement
improvements. The resulting ambition of this
research is to discover how the public space of
the Kinderdijk heritage area can be improved
using the research results.

A specific design intervention within the public
space of the Kinderdijk heritage area could
be to create a central arrival point accessible
to all visitors, regardless of their mode of
transportation. The Pot terrain outside the dike
could be a suitable location for this arrival area,
as it offers space for boats to dock, buses to
arrive, and car parking. By moving car parking to
the Pot site, cars are immediately removed from
the heritage area. Furthermore, commencing all
visits from a single point has the added benefit
of reducing the number of intersections with the
dike road to just one. Additionally, it may even be
possible to eliminate this intersection by directing
pedestrian traffic under the road, through the
dike, and into the heritage area. In addition, it is
recommended that the first part of the heritage
area becomes a pedestrian zone. The pedestrian
zone could be extended to the point where the
mobility flows of cyclists and pedestrians are
seperated. Together, these design interventions
would avoid any conflicting intersections and
ensure a safer and more efficient flow of traffic.

The Pot terrain could not only improve
mobility within Kinderdijk, but also enhance
the visitor experience of tourists. The site could
accommodate facilities that could contribute
to the preparation for the visit to Kinderdijk.
Consider the more obvious facilities such as
a ticket desk, locker room and toilets, but a
cinema would also not be out of place at this
location. The film, which is currently shown at

5. From Research to
Design

Hulpgemaal de Fabriek, could be played here, so
that not only groups, but also individual visitors
could benefit from this source of information. In
addition, exhibition spaces could be added to
further clarify the story behind Kinderdijk before
the actual visit begins.

Both tourists and residents will benefit from the
infrastructure design interventions. However,
the design interventions for accommodating
facilities appear to primarily benefit tourists.
Therefore, a final design proposal could be
to include facilities for both tourists and local
residents in the entrance area. It is therefore
important that the facilities are strictly separated
from each other, so that the tourists do not take
over the functions of the residents.

21
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7. Appendix

7.1. Functions Kinderdijk

.:’Overwaard Mills No. 1-8
Nederwaard Mills No. 1-8
Museum Mill Nederwaard

@ Museum Mill Blokweer

Wisboomgemaal
. J.U. Smitgemaal
. G.N. Kokgemaal
. Hulpgemaal de Fabriek

ENEUNE NN

5. Elshoutsluis
@. Lekdijk

7. Waardhuis Overwaard
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10. Low Reservoir Nederwaard
11. High Reservoir Overwaard
12.. High Reservoir Nederwaard

12. Blokweersche Polder

15. Visitor Centre
Souvenir Shop
Café

1. Souvenir Shop

17. Group entrance

1%. Residential Area
19. Pot-Terrain

100 ee—
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@ Museum Mills:

. Specerijmolen de Huisman
. De Gekroonde Poelenburg
. Verfmolen de Kat

. Oliemolen de Zoeker
Houtzaagmolen het Jonge
Schaap

@. Oliemolen de Bonte Hen

DA WD o

@Inhablted Mills:
. Molen de Os
6‘ Molen het Klaverblad

Museums:
4. Zaans Museum

10. Museumwinkel Albert Heijn

7.2. Functions Zaanse
Schans

Shops:
20.Jagershuis: Trash and Treasures
21. De Saense Lelie
22.0rse Ket Aan 't Glop
23.Vrede Souvenirs and Gifts
24.Zeepziederij

Hotel, Restaurant, Café:
25.Restaurant De Kraai
2. Restaurant De Hoop op d'Swarte
2.%.Walvis
a. Museumcafé
29.B&B Heerlijck Slaapen

24.Inhabited Houses

11. Bakkerijmuseum In de Gecroonde

Duyvekater
12. Museum Zaanse Tijd
13. Molenmuseum

Crafts:
14. Blik op Cacao

15. Cheese Farm Catharina Hoeve

Wooden Shoe Workshop
1b. Wevershuis
17. Kuiperij Tiemstra

19. Proeflokaal de Tweekoppige

Phoenix
19. Tinnegieterij de Tinkoepel

100 W+
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1. 2016
2. 2019

2. 2019
4. 2019
5. 2014

7.3. Interventions
Kinderdijk

Addition of river cruise jetty
Addition of boarding area for
tour buses

Addition of group entrance area
Addition of visitor centre
Addition of parking lot

100 W+
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7.4. Interventions Zaanse
Schans

2015  Closure of Kalverringdijk for car
traffic

2. 201¢  Addition of Wevershuis

2. 2019 Addition of drawbridge

4

5

N

. 2020 Relocation of Mill Museum
2021 Development of water connection

100 W+
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7.5. Demarcation of
Research Area Kinderdijk

Terrace of the Café of the Visitor
Centre

Bicycle Storage

Parking Area

Visitor Centre

Photo Point

Water Connection
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7.6. Demarcation of
Research Area Zaanse
Schans

Primary Seat
Souvenir Store
Secondary Seat
Secondary Seat
Primary Seat
Souvenir Store
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7.7. People Moving Count

Kinderdijk 37
Zaanse Schans 40
Comparison 43



Stand at a location in the public space.
Count all the people who pass by.
Do this for ten minutes and repeat at different times (morning, afternoon, evening) and
days (weekday and weekend day).
4. Put a dash for each person who passes in the appropriate box.
5. After the ten minutes, write down the totals.
Take notes of any unusual observations.

Date Time Location Weather
024223 10:00 Kinderdijk Clondy
10 minutes Totals
Pedestrian I A A 00
Cyclist I 19
Wheelchair user X
Jogger X
Skater X
Other M G

Six cars are categorized under ‘other’,
Groups enter throuagh avother entrance, which canvot be seen from this point of view.
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Stand at a location in the public space.
Count all the people who pass by.
Do this for ten minutes and repeat at different times (morning, afternoon, evening) and
days (weekday and weekend day).
4. Put a dash for each person who passes in the appropriate box.
5. After the ten minutes, write down the totals.
Take notes of any unusual observations.

Date Time Location Weather
024223 13:00 Kinderdijk Clondy
10 minutes Totals
Pedestrian IR A 29
Cyclist AT I 22
Wheelchair user X
Jogger X
Skater X
Other il 2

Elght cars are cateaorized under ‘other’.



Stand at a location in the public space.
Count all the people who pass by.
Do this for ten minutes and repeat at different times (morning, afternoon, evening) and
days (weekday and weekend day).
4. Put a dash for each person who passes in the appropriate box.
5. After the ten minutes, write down the totals.
Take notes of any unusual observations.

Date Time Location Weather
024223 16:00 Kinderdijk Clondy
10 minutes Totals
Pedestrian IR M 53
Cyclist WA 14
Wheelchair user X
Jogger X
Skater X
Other ul G

Six cars are cotegorized under ‘other’,



40

Stand at a location in the public space.

Count all the people who pass by.

Do this for ten minutes and repeat at different times (morning, afternoon, evening) and
days (weekday and weekend day).

4. Put a dash for each person who passes in the appropriate box.
5. After the ten minutes, write down the totals.

Take notes of any unusual observations.

Date Time Location Weather
2011.23 10:00 Zaanse Schans Sumnny
10 minutes Totals
; g gl
Pedestrian ittt 254
Cyclist X
Wheelchair user X
Jogger X
Skater X
Other X

A group of 40 people enter, cluding a tour guide. These people are included v the pedestrion
population,
Two strollers pass by, these are categorized under ‘pedestria’.



Stand at a location in the public space.
Count all the people who pass by.
Do this for ten minutes and repeat at different times (morning, afternoon, evening) and
days (weekday and weekend day).
4. Put a dash for each person who passes in the appropriate box.
5. After the ten minutes, write down the totals.
Take notes of any unusual observations.

Date Time Location Weather
251123 12:00 Zaanse Schans Sunny
10 minutes Totals
: JHURIRTIT DO
Pedestrian AT A A AT 14
Cyclist X
Wheelchair user X
Jogger X
Skater X
Other X

A group of 20 people enters, including a tour guide. These people are included in the pedestrian
population,

Two strollers and one cargo bike - which is vot cycled, but carried by hand - pass by, these are
cateqorized under ‘pedestrian’.



Stand at a location in the public space.

Count all the people who pass by.

Do this for ten minutes and repeat at different times (morning, afternoon, evening) and
days (weekday and weekend day).

Put a dash for each person who passes in the appropriate box.

After the ten minutes, write down the totals.

Take notes of any unusual observations.

Date Time Location Weather
2011.23 16:00 Zaanse Schans Sumnny
10 minutes Totals
: U ST I A LT DT AT AT D A DT A N
Pedestrian AT A A A 152
Cyclist X
Wheelchair user X
Jogger X
Skater X
X

Other



Kinderdijk Zaanse Schans
10:00 10:00
6

214

13:00

N
o
Yo}
¥

16:00 16:00

153

® Pedestrian Cyclist = Car

Pedestrian led by a tour guide

Comparison People
Moving Count Kinderdijk
and Zaanse Schans
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Stand at a location in the public space where there is an overview of the public space.

2. Map everyone who stays within the indicated area and position the people with a letter

on the map. Do not map people moving through it unless they are moving within the

area.

3. Observe for thirty minutes and repeat at different times (morning, afternoon, evening)
and days (weekday and weekend day).

4, Categorize the people by writing down the corresponding letter in the appropriate box
in the table.
Every 5 minutes circle each person continuing an activity from the previous 5 minutes

in de site map.

6. Take notes of any unusual observations.
Standing Standing, waiting in line, talking, smoking, etc. (not walking)
Primary sitting Sitting on a bench or other official furniture
Secondary sitting Sitting on objects that are not designed as furniture
Lying down Lying down (includes sunbathing, resting, and homeless
sleeping)
Multiple (moving around) People moving within the outlined area
Waiting for transit Waiting for transit
Commercial Person selling or buying something or handing out flyers
Cultural Person observing (people, activities, landmarks, buildings,

nature, landscape) or entertaining (includes playing guitar,
painting, etc)
Physical Person playing sports, working out or playing

5 minutes 10 minutes 15 minutes 20 minutes 25 minutes 30 minutes



7.8. Stationary Activity

Mapping
Kinderdijk 46
Zaanse Schans 49
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Date Time Location Weather
[U U] .,
[ 021223 1015 9 Kinderdijk 4 Clondy

Site map

Waiting for ~ Commercial  Cultural Physical Being
transit (play/exercise) (other)
Standi 3% 4957 (" 1%° 1n12°
aneing 141371810
207217229
249
Primary
sitting
Secondary
sitting
Lying down
Multiple 1 7”6’;”10“154 2°9°
(moving 160220
around)
Notes

Tl/l@ wm'cr conmection |s a @oool s1>o+ +o mk@ a PMO‘\'O of +l/1@ sc@va@m of Jrl/]@ wnlls TM@F@ ar@ PI’lVV\aN

scm*lvn@ op—hovns on +|/1@ brld@@

The benches were wc+ which Prcvevﬁreol some pcopl@ Frowx sH'erg dowvn

The element at 2%@ and 24@ are clo@s that qou cam Stand in {—“or a pl/]o+o oPPoerwm

The outdoor terrace of the cafe also turned out +o be a @oo&l PV]O’l’D spo+

11%14&{ 12& Fomvnd aw mforwmaﬁov: loomd abom— +l/1@ rom+@s




Date Time Location Weather

[U U] N

[ 021223 0 1315 9 Kinderdijk 4 Clondy
Site map

Waiting for ~ Commercial  Cultural Physical Being
transit (play/exercise) (other)
i &’ A" 151617 1424 3224°
Standing a0 o2
i 10°11°12° 2
P.rlr.nary 5 ¢
sitting
Secondary
sitting
Lying down
Multiple 71314 425%20° 22f23f24¢
€209309
(moving 26 %?@ >0
around)
Notes

?@opl@ con W\{ SO(A\/@VHFS or cvuoq a suack and a drivk in +he \/ISH‘OV center. Tl/l@ time spcvﬁ' laq P@opl@
m +l/\@ \/lsH'or ccm—cr Is mo+ mclmd@d in +|ms s+md\4, omlq +l/1@ +|w\@ +l/m+ +]/16\4 MS@ +|/1@ om—o{oor space.
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Date Time Location Weather

[U U] N

|| 024223 c 16115 9 Kinderdijk o Clondy
Site map
O

Waiting for ~ Commercial  Cultural Physical Being
transit (play/exercise) (other)
Standi 17 27 32 4210° & ar20f
anaing 117137149157
16°19° 24 25°
Primary 56"
sitting
Secondary
sitting
Lying down
Multiple 17919° ng 22F 262279229 12°
(moving 25
around)
Notes

'?@o#l@ did viot cross the water connection cohnplé%h% o +he Wiélao&wxqévmhl, which is a museum.




Date Time Location Weather

[U U] N2

] 261123 c 1015 9 Zaanse Sehans "‘: Suny
Site map

Waiting for ~ Commercial  Cultural Physical Being
transit (play/exercise) (other)
: 576" 2" a"1p"
Standin T4 4G
: BB R
2562637229
299409419
Primary 14
sitting
Secondary 727 2033
sittin >4
9
Lying down
Multiple 21°32° 27121415
(moving 16° st 2@“
around)
Notes

The bmnlqus on the l@H and l’l@‘/l‘l‘ both sell souvenirs. The FI@VH‘ sotA\/@vnr slnop l/ms

outdoor stalls, the left SOM\/evnr sl/wp does vot. The time sp@vﬁr 10\1 people i the souveir
shops is vot included i this study, only +the +ime +hat +|nc\4 use the outdoor space.

The activity of the p@opl@ 51++|v1@ on +|/1@ wnll rod to wl/ncln a la@vwlfl |s Parﬂq m—mcl/\cd is wo+@0{

as sccovnolam 5l++|v1@
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Date Time Location Weather

[U U] N2

] 261123 G 1215 9 Zaanse Schavs "‘: Sunny
Site map

Waiting for ~ Commercial  Cultural Physical Being
transit (play/exercise) (other)
Stand-n b ok e e 130 A4 54 @la/mw‘zo
"9 25247307 31" 161914 20"
22° 212427
26239
Primary 2429154
sitting
Secondary 19144174349
sittin 259
9
Lying down
Multiple a0 26°
(moving
around)
Notes

2% and 37 eat their lavch

@ leans a@'mws% the fence at the entrance o the souvenir él/\o#.

13¢ s a @r'omp. of 24 people wWho participate v a .@{Aid@&{ +our by 1 .@(Aid.& The .@(AidG @'i\/@é an
ntroductory talk on the square.



Date Time Location Weather

[U U] N2

] 261123 c 1615 9 Zaanse Schavs "‘C Sunny
Site map

Waiting for ~ Commercial  Cultural Physical Being
transit (play/exercise) (other)
. 49 P 312°13° 5921422422fF
Standing 151617 200
24°25°249°
242592309
Primary 184194
sitting
Secondary 24 %a 110140
sitting 20 %jﬂ%@@
Lying down
Multiple 26°27° 199" a°10 231
(moving 20°23f
around)
Notes

The element that is used W 26° and 2.7° chéllcmé@s children +o 'qu on.
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7.9. Administration
Locations Kinderdijk
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7.10. Administration
Locations Zaanse Schans

100 W+
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Approach people and discuss the questionnaire questions verbally or hand over a form
(English or Dutch) to the respondent.

Take at least twenty surveys.

Count and note, in the table below, both the people surveyed and people who decline
the survey.

Take notes of any unusual observations.

Totals
Completed
(minimum 20) ””J’H”H”m 20

Refused
Il 3



7.11. Intercept Survey

Kinderdijk 56
Zaanse Schans 99
Comparison 140

57



Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
021223 Kinderdijk Clondy

1. How did you get here today? 4. Where do you live?

(check all that apply) Please note your post code:

% Walk

Bike Malaysia

O Bus/shuttle

0 Train 5. How long do you plan to stay at this

O Private car place today?

% Waterbus O Passing through

0 Taxi O Less than 5 minutes

O Other, Please write: 0 5-10 minutes

0 O 10 - 30 minutes

0 30 - 60 minutes
% More than 60 minutes

2. Why are you here today?

(check all that apply) 6. Who is in your party today?

O Passing through (write the number of people in each

% Visiting the site category, include yourself)

0 Working nearby ____ Children (0-12)

O Taking public transit ____Young people (13-18)

O Meeting up with people ____Young adults (19-30)

O Hanging out _2_Adults (31-50)

O Eating ____Seniors (51-65)

0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

¥ Iam atourist
Daily

0 Weekly

0 Monthly

0 Yearly



7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
% Yes
0 No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0—-0—-0—0—-70

Not at all Neutral Absolutely

11. How safe do you feel in this place?
O0—0—0—@®—0—0—0
Not at all Neutral Absolutely
12. Is this a place for a short or long stop?
0 Short stop
¥ Long stop
O Not sure

13.Is it easy to move around in this
place?
0—0O0—0@—0—-0—-0—-0

Not at all Neutral Absolutely

14.Is this place comfortable for you?
O0—0—0—0—0®—0—-0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality

space?
0—0—0—0®—0—0—0
Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

The landscape.

17. Do you have any other comments?
Please write:
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
021223 Kinderdijk Clondy
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
0 Walk
X Bike Alvlasserdam
O Bus/shuttle
0 Train 5. How long do you plan to stay at this
O Private car place today?
O Waterbus O Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
0 30 - 60 minutes
% More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
O Passing through (write the number of people in each
O Visiting the site category, include yourself)
% Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people ____Young adults (19-30)
O Hanging out ____Adults (31-50)
O Eating _1_ Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

0 ITam a tourist
0 Daily

% Weekly

0 Monthly

0 Yearly



7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
% Yes
0 No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0—-0—-0—-"0—70

Not at all Neutral Absolutely

11. How safe do you feel in this place?
0—O0—0—0®—0—-0—-0
Not at all Neutral Absolutely
12. Is this a place for a short or long stop?
0 Short stop
® Long stop
O Not sure

13.Is it easy to move around in this

place?
o—0O0—0—-—0—-—0—00—-o0
Not at all Neutral Absolutely

14.Is this place comfortable for you?
0—0—0—-0—0—0—-0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality

space?
0—0—0—0—0——0—0
Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

T ewjoy seeivg tourists, selling tickets

to them and giving them information
abount Kinderdijk.

17. Do you have any other comments?
Please write:
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
021223 Kinderdijk Clondy
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
% Walk
0 Bike Chiva
O Bus/shuttle
0 Train 5. How long do you plan to stay at this
% Private car place today?
O Waterbus O Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
% 30 - 60 minutes
O More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
O Passing through (write the number of people in each
% Visiting the site category, include yourself)
0 Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people _2 Young adults (19-30)
O Hanging out _2_Adults (31-50)
O Eating ____Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

¥ Iam atourist
Daily

0 Weekly

0 Monthly

0 Yearly



7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger
here?
O Yes
% No
0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—®—0—-0—-0—-0

Not at all Neutral Absolutely

11. How safe do you feel in this place?
0—0O0—-0—-—0—-—0——0—-0

Not at all Neutral Absolutely

12. Is this a place for a short or long stop?
¥ Short stop
O Long stop
O Not sure

13.Is it easy to move around in this

place?
0—0O0—p®—0—-0—-0—-0
Not at all Neutral Absolutely

14.Is this place comfortable for you?
0—0—0—-0—-0——=0—-0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality

space?
0—O0—0—0—-0—-0—-0
Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

The landscape and the wmills,

17. Do you have any other comments?
Please write:
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
021223 Kinderdijk Clondy
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
% Walk
O Bike Aruhem
O Bus/shuttle
0 Train 5. How long do you plan to stay at this
% Private car place today?
O Waterbus O Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
® 30 - 60 minutes
O More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
O Passing through (write the number of people in each
% Visiting the site category, include yourself)
0 Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people ____Young adults (19-30)
O Hanging out ____Adults (31-50)
O Eating ____Seniors (51-65)
0 Other, please write: _2_Elderly (65+)

3. Generally, how often do you visit this

place?

¥ Iam atourist
Daily

0 Weekly

0 Monthly

0 Yearly



7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
O Yes
% No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0—-0—~0—-0—-0

Not at all Neutral Absolutely

11. How safe do you feel in this place?
O0—0—0—0—0®—0—0

Not at all Neutral Absolutely

12. Is this a place for a short or long stop?
% Short stop
O Long stop
O Not sure

13.Is it easy to move around in this

place?
O0—0—0—®—0—0—0
Not at all Neutral Absolutely

14.Is this place comfortable for you?
0—0—0—-0—-0——=0—-0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality
space?
0—0—0—@®—0—0—0

Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

That it is a UNESCO Heritage site, a
worldly place.

17. Do you have any other comments?
Please write:

Parking is expensive. Nine euros fifty

for an hour and a half. Parking should

be free if one pays av entravce fee.
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
021223 Kinderdijk Clondy

1. How did you get here today? 4. Where do you live?

(check all that apply) Please note your post code:

% Walk

Bike South Korea

O Bus/shuttle

0 Train 5. How long do you plan to stay at this

O Private car place today?

% Waterbus O Passing through

0 Taxi O Less than 5 minutes

O Other, Please write: 0 5-10 minutes

0 O 10 - 30 minutes

% 30 - 60 minutes
O More than 60 minutes

2. Why are you here today?

(check all that apply) 6. Who is in your party today?

O Passing through (write the number of people in each

% Visiting the site category, include yourself)

0 Working nearby ____ Children (0-12)

O Taking public transit ____Young people (13-18)

O Meeting up with people ____Young adults (19-30)

O Hanging out _2_Adults (31-50)

O Eating ____Seniors (51-65)

0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

¥ Iam atourist
Daily

0 Weekly

0 Monthly

0 Yearly



7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
O Yes
® No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0®—0—-0—-0—0

Not at all Neutral Absolutely

11. How safe do you feel in this place?
0—0O0—-0—-—0—-—0—-0—0

Not at all Neutral Absolutely

12. Is this a place for a short or long stop?
® Short stop
O Long stop
O Not sure

13.Is it easy to move around in this

place?
0—0O0—P—0—-0—-0—-0
Not at all Neutral Absolutely

14.Is this place comfortable for you?
0—0—0—-0—-0——=0—-0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality

space?
0—O0—0—0—-0—-0—-0
Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

Natural landscape.

17. Do you have any other comments?
Please write:
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
021223 Kinderdijk Clondy
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
0 Walk
X Bike Kinderdik
O Bus/shuttle
0 Train 5. How long do you plan to stay at this
O Private car place today?
O Waterbus O Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
0 30 - 60 minutes
% More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
O Passing through (write the number of people in each
O Visiting the site category, include yourself)
% Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people ____Young adults (19-30)
O Hanging out ____Adults (31-50)
O Eating 1 Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

0 ITam a tourist
% Daily

0 Weekly

0 Monthly

0 Yearly



7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

% Yes
0 No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
% Yes
0 No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0—-0—-0—-"0—-70

Not at all Neutral Absolutely

11. How safe do you feel in this place?
O0—0—0—®—0—0—0
Not at all Neutral Absolutely
12. Is this a place for a short or long stop?
0 Short stop
¥ Long stop
O Not sure

13.Is it easy to move around in this
place?
0—0O0—-0—-—0—0—-0—-0

Not at all Neutral Absolutely

14.Is this place comfortable for you?
0—O0—0—0®—0—-0—-0
Not at all Neutral Absolutely
15. Do you feel that this is a high quality
space?

0—0—0—-0—-0—0—-0

Not at all Neutral Absolutely

16. What do you like about this place?

Please write:
T am the umpteenth geveration that

lives in a will, my heart lies here. But
it is vot just about the wmills and +he
tourists should know that. The canals

ond reed culture are also specific +o

Kinderdijk. T+ is wmore than a place...
17. Do you have any other comments?

Please write:
.. to live and work, it is wore than

4 tourist spot, there are so many

mewories here. Daily life is always

differevt, +he weather determines

everything. It is different from living

in a village.

Tt is busy up +o the Wuseum Will
Nederwaard, ouly a few go +o the
Blokweer or further. Tourists often do
not know that windmills are imhabited,
It surprises them. Sometimes I am
happy when it is evening, thew there is
peace, but people are always welcowme.
T do everything by bike, including
shopping, becaunse the car cannot get +o
my mill. My furniture was transported
by water. There is a willer buried over
the ice. But we do not know any better.
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
021223 Kinderdijk Clondy

1. How did you get here today? 4. Where do you live?

(check all that apply) Please note your post code:

% Walk

Bike TIndonesia

O Bus/shuttle

0 Train 5. How long do you plan to stay at this

O Private car place today?

% Waterbus 0 Passing through

0 Taxi O Less than 5 minutes

O Other, Please write: 0 5-10 minutes

0 O 10 - 30 minutes

0 30 - 60 minutes
% More than 60 minutes

2. Why are you here today?

(check all that apply) 6. Who is in your party today?

O Passing through (write the number of people in each

% Visiting the site category, include yourself)

0 Working nearby ____ Children (0-12)

O Taking public transit ____Young people (13-18)

O Meeting up with people ____Young adults (19-30)

O Hanging out _2_Adults (31-50)

O Eating ____Seniors (51-65)

0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

¥ Iam atourist
Daily

0 Weekly

0 Monthly

0 Yearly



7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
% Yes
0 No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0—0—-0——0—0

Not at all Neutral Absolutely

11. How safe do you feel in this place?
O0—O0—0O—0—-—0—-—0B—0
Not at all Neutral Absolutely
12. Is this a place for a short or long stop?
0 Short stop
¥ Long stop
O Not sure

13.Is it easy to move around in this
place?
0—0O0—0@—0—-0—-0—-0

Not at all Neutral Absolutely

14.Is this place comfortable for you?
0—0—0—-0—-0——=0—-0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality

space?
0—O0—0—0—-0—-0—-0
Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

The landscape.

17. Do you have any other comments?
Please write:
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
021223 Kinderdijk Clondy
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
% Walk
0 Bike Chiva
O Bus/shuttle
0 Train 5. How long do you plan to stay at this
% Private car place today?
O Waterbus O Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
% 30 -60 minutes
O More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
O Passing through (write the number of people in each
O Visiting the site category, include yourself)
0 Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people ____Young adults (19-30)
% Hanging out _4 Adults (31-50)
O Eating ____Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

¥ Iam atourist
Daily

0 Weekly

0 Monthly

0 Yearly



7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
O Yes
® No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—O0—0—~0—-0—-0—-0

Not at all Neutral Absolutely

11. How safe do you feel in this place?
0—0O0—-0—-—0—-—0——0—-0

Not at all Neutral Absolutely

12. Is this a place for a short or long stop?
® Short stop
O Long stop
O Not sure

13.Is it easy to move around in this

place?
O0—0—0—®—0—0—0
Not at all Neutral Absolutely

14.Is this place comfortable for you?
0—0—0—-0—0—0—-0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality

space?
0—O0—0—0®—-0—-0—-0
Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

The place is like a paivting.

17. Do you have any other comments?
Please write:
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
021223 Kinderdijk Clondy

1. How did you get here today? 4. Where do you live?

(check all that apply) Please note your post code:

% Walk

Bike Alblasserdam

O Bus/shuttle

0 Train 5. How long do you plan to stay at this

O Private car place today?

O Waterbus O Passing through

0 Taxi O Less than 5 minutes

O Other, Please write: 0 5-10 minutes

0 % 10 - 30 minutes

0 30 - 60 minutes
O More than 60 minutes

2. Why are you here today?

(check all that apply) 6. Who is in your party today?

O Passing through (write the number of people in each

O Visiting the site category, include yourself)

0 Working nearby ____ Children (0-12)

O Taking public transit ____Young people (13-18)

O Meeting up with people _1_Young adults (19-30)

% Hanging out ____Adults (31-50)

O Eating ____Seniors (51-65)

0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

0 ITam a tourist
0 Daily

% Weekly

0 Monthly

0 Yearly



7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

% Yes
0 No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
O Yes
% No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—®—0—-0—-0—-0—-0

Not at all Neutral Absolutely

11. How safe do you feel in this place?
0—0O0—0—-—0—-—0—-0—-0

Not at all Neutral Absolutely

12. Is this a place for a short or long stop?
% Short stop
O Long stop
O Not sure

13.Is it easy to move around in this

place?
o—0O0—0O—-—0—-—0—0—-o0
Not at all Neutral Absolutely

14.Is this place comfortable for you?
0—0—0—-0—-0——=0—-0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality

space?
0—0—0—0—0—0®—0
Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

The view.

17. Do you have any other comments?
Please write:

T vever go close to the tourist area.
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
021223 Kinderdijk Clondy
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
% Walk
O Bike Paris, France
O Bus/shuttle
0 Train 5. How long do you plan to stay at this
% Private car place today?
O Waterbus O Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
% 30 -60 minutes
O More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
O Passing through (write the number of people in each
% Visiting the site category, include yourself)
0 Working nearby ____ Children (0-12)
O Taking public transit _1_Young people (13-18)
O Meeting up with people ____Young adults (19-30)
O Hanging out _2_Adults (31-50)
O Eating ____Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

¥ Iam atourist
Daily

0 Weekly

0 Monthly

0 Yearly



7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
O Yes
% No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—O0—0—~0®—-0—-0—-0

Not at all Neutral Absolutely

11. How safe do you feel in this place?
0—0—0—0p—0—-0—-0

Not at all Neutral Absolutely

12. Is this a place for a short or long stop?
% Short stop
O Long stop
O Not sure

13.Is it easy to move around in this

place?
O0—0—0—®—0—0—0
Not at all Neutral Absolutely

14.Is this place comfortable for you?
0—0—0—-0——0—-0—0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality

space?
0—0—0—0—0—-0—-0
Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

The windwmills and vature.

17. Do you have any other comments?
Please write:
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
021223 Kinderdijk Clondy
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
0 Walk
X Bike Kinderdik
O Bus/shuttle
0 Train 5. How long do you plan to stay at this
O Private car place today?
O Waterbus O Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
0 30 - 60 minutes
% More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
O Passing through (write the number of people in each
O Visiting the site category, include yourself)
% Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people ____Young adults (19-30)
O Hanging out 1 Adults (31-50)
O Eating ____Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

0 ITam a tourist
% Daily

0 Weekly

0 Monthly

0 Yearly



7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

% Yes
0 No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
% Yes
0 No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0—-0—-0—-—0—70

Not at all Neutral Absolutely

11. How safe do you feel in this place?
O0—0—0—p®—0—0—0
Not at all Neutral Absolutely
12. Is this a place for a short or long stop?
0 Short stop
¥ Long stop
O Not sure

13.Is it easy to move around in this
place?
o—0O0—0—-—0—-—0—00—-o0

Not at all Neutral Absolutely

14.Is this place comfortable for you?
O0—0—0—0—-0—-0—=0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality

space?
0—0—0—0—0—0®—0
Not at all Neutral Absolutely

16. What do you like about this place?

Please write:
For 42 vears T feel very wuch at

home here as a willer. But living v a

mill_alse has disadvantanes, it is vot

that comfortable. However, if you are

200 percent committed to living here

and cam let your hawnds fly, thew +there...
17. Do you have any other comments?

Please write:
. 15 vo better place than home. Wy

wife, a true Frisian, thinks the water

‘ot home’ is best for swimming, and by

‘nowme’ she wmeans the water of +he
bosowms of Kinderdik.

The wills work like a wmagnet for
tourists, Unfortunately, o ewtry’ sigus
in the garden are important. Otherwise
you will never have any peace. Mou canot
control the tourists. All they care about
is having the best pictures.
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
021223 Kinderdijk Clondy

1. How did you get here today? 4. Where do you live?

(check all that apply) Please note your post code:

% Walk

Bike Chiva

O Bus/shuttle

0 Train 5. How long do you plan to stay at this

O Private car place today?

% Waterbus O Passing through

0 Taxi O Less than 5 minutes

O Other, Please write: 0 5-10 minutes

0 O 10 - 30 minutes

% 30 -60 minutes
O More than 60 minutes

2. Why are you here today?

(check all that apply) 6. Who is in your party today?

O Passing through (write the number of people in each

% Visiting the site category, include yourself)

0 Working nearby _1 Children (0-12)

O Taking public transit ____Young people (13-18)

O Meeting up with people ____Young adults (19-30)

O Hanging out _2_Adults (31-50)

O Eating ____Seniors (51-65)

0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

¥ Iam atourist
Daily

0 Weekly

0 Monthly

0 Yearly



7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
O Yes
® No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—®—-0—-0—-0—0

Not at all Neutral Absolutely

11. How safe do you feel in this place?
O0—0—0—0—0®—0—0

Not at all Neutral Absolutely

12. Is this a place for a short or long stop?
¥ Short stop
O Long stop
O Not sure

13.Is it easy to move around in this

place?
o—0O0—0O—~0B—0—-0—-20
Not at all Neutral Absolutely

14.Is this place comfortable for you?
0—0—0—~0—-0—-0—-0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality

space?
0—0—0—0®—0—0—0
Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

The windwmills and +he river.

17. Do you have any other comments?
Please write:
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
021223 Kinderdijk Clondy
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
% Walk
o Bike Den Haag
O Bus/shuttle
0 Train 5. How long do you plan to stay at this
% Private car place today?
O Waterbus O Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
% 30 -60 minutes
O More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
O Passing through (write the number of people in each
% Visiting the site category, include yourself)
0 Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people ____Young adults (19-30)
O Hanging out ____Adults (31-50)
O Eating _2 Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

¥ Iam atourist
Daily

0 Weekly

0 Monthly

0 Yearly



7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
O Yes
;sQ No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

®—0—0—0—-0—-0—0

Not at all Neutral Absolutely

11. How safe do you feel in this place?
0—0O0—-0—-—0—-—0—0—-o0

Not at all Neutral Absolutely

12. Is this a place for a short or long stop?
% Short stop
O Long stop
O Not sure

13.Is it easy to move around in this

place?
Oo—0O0—0O—-—0—-—0—-—0—20
Not at all Neutral Absolutely

14.Is this place comfortable for you?
0—0—0—-0—0p—-0—0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality

space?
0—0—0—0—0—B—0
Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

The beautiful Dutch surroundings.

17. Do you have any other comments?
Please write:
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
021223 Kinderdijk Clondy

1. How did you get here today? 4. Where do you live?

(check all that apply) Please note your post code:

% Walk

Bike Portugal

O Bus/shuttle

0 Train 5. How long do you plan to stay at this

O Private car place today?

% Waterbus 0 Passing through

0 Taxi O Less than 5 minutes

O Other, Please write: 0 5-10 minutes

0 O 10 - 30 minutes

% 30 -60 minutes
O More than 60 minutes

2. Why are you here today?

(check all that apply) 6. Who is in your party today?

O Passing through (write the number of people in each

% Visiting the site category, include yourself)

0 Working nearby ____ Children (0-12)

O Taking public transit ____Young people (13-18)

O Meeting up with people ____Young adults (19-30)

O Hanging out ____Adults (31-50)

O Eating _1_Seniors (51-65)

0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

¥ Iam atourist
Daily

0 Weekly

0 Monthly

0 Yearly



7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
O Yes
;sQ No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—O0—0—~0—-0—-0—-0

Not at all Neutral Absolutely

11. How safe do you feel in this place?
0—0—0—0®—0—0—0

Not at all Neutral Absolutely

12. Is this a place for a short or long stop?
% Short stop
O Long stop
O Not sure

13.Is it easy to move around in this

place?
0—0O0—0@—0—-0—-0—-0
Not at all Neutral Absolutely

14.Is this place comfortable for you?
O0—0—0®—0—0—0—-0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality

space?
0—0—®—0—0—-0—-0
Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

The landscape.

17. Do you have any other comments?
Please write:
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
021223 Kinderdijk Clondy
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
0 Walk
X% Bike Nieuw-Lekkerland
O Bus/shuttle
0 Train 5. How long do you plan to stay at this
O Private car place today?
O Waterbus O Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 % 10 - 30 minutes
0 30 - 60 minutes
O More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
O Passing through (write the number of people in each
O Visiting the site category, include yourself)
0 Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people ____Young adults (19-30)
% Hanging out ____Adults (31-50)
O Eating _1_ Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

0 ITam a tourist
0 Daily

% Weekly

0 Monthly

0 Yearly



7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
O Yes
% No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—®—-0—-0—-0—-0—-0

Not at all Neutral Absolutely

11. How safe do you feel in this place?
0—0O0—-0—-—0—-—0——0—-0

Not at all Neutral Absolutely

12. Is this a place for a short or long stop?
% Short stop
O Long stop
O Not sure

13.Is it easy to move around in this

place?
Oo—0O0—0O—-—0—-—0—-—0B—0B
Not at all Neutral Absolutely

14.Is this place comfortable for you?
0—0—0—-0—-0——=0—-0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality

space?
0—0—0—0—0—0—0
Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

The landscape.

17. Do you have any other comments?
Please write:
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
021223 Kinderdijk Clondy
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
0 Walk
X Bike @root-Ammers
O Bus/shuttle
0 Train 5. How long do you plan to stay at this
O Private car place today?
O Waterbus O Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 % 10 - 30 minutes
0 30 - 60 minutes
O More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
O Passing through (write the number of people in each
O Visiting the site category, include yourself)
0 Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people ____Young adults (19-30)
¥ Hanging out 1 Adults (31-50)
O Eating ____Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

0 ITam a tourist
0 Daily

¥ Weekly

0 Monthly

0 Yearly



7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
O Yes
% No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0—-0—~0—-0—-0

Not at all Neutral Absolutely

11. How safe do you feel in this place?
0—0O0—-0—-—0—-—0—-0—-0

Not at all Neutral Absolutely

12. Is this a place for a short or long stop?
% Short stop
O Long stop
O Not sure

13.Is it easy to move around in this

place?
O0—0—-0—-—0—p—0—0
Not at all Neutral Absolutely

14.Is this place comfortable for you?
O0—0—0—0—0®—0—-0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality

space?
0—0—0—0—0—0®—0
Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

The wmewmories I have here.

17. Do you have any other comments?
Please write:
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
021223 Kinderdijk Clondy
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
% Walk
O Bike Frauce
O Bus/shuttle
0 Train 5. How long do you plan to stay at this
% Private car place today?
O Waterbus O Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
% 30 -60 minutes
O More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
O Passing through (write the number of people in each
% Visiting the site category, include yourself)
0 Working nearby _2 Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people ____Young adults (19-30)
O Hanging out _2_Adults (31-50)
O Eating ____Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

¥ Iam atourist
Daily

0 Weekly

0 Monthly

0 Yearly



7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
O Yes
® No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0B—0—-0—-0—-0

Not at all Neutral Absolutely

11. How safe do you feel in this place?
0—O0—0—=0®—-0—-0—-0

Not at all Neutral Absolutely

12. Is this a place for a short or long stop?
% Short stop
O Long stop
O Not sure

13.Is it easy to move around in this

place?
0—0O0—p@—0—-0—-0—-0
Not at all Neutral Absolutely

14.Is this place comfortable for you?
O0—0—0—B®—0—0—-0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality

space?
0—0—®—0—0—0—0
Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

The wills.

17. Do you have any other comments?
Please write:

91



Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
021223 Kinderdijk Clondy
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
0 Walk
X Bike Alblasserdam
O Bus/shuttle
0 Train 5. How long do you plan to stay at this
O Private car place today?
O Waterbus O Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 % 10 - 30 minutes
0 30 - 60 minutes
O More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
O Passing through (write the number of people in each
O Visiting the site category, include yourself)
0 Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people 1 Young adults (19-30)
% Hanging out ____Adults (31-50)
O Eating ____Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

0 ITam a tourist
0 Daily

% Weekly

0 Monthly

0 Yearly



7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
O Yes
Q No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

®—0—-0—-0—-0—-0—-0

Not at all Neutral Absolutely

11. How safe do you feel in this place?
0—0O0—-0—-—0—-—0—-0—0B

Not at all Neutral Absolutely

12. Is this a place for a short or long stop?
% Short stop
O Long stop
O Not sure

13.Is it easy to move around in this

place?
Oo—0O0—0O—-—0—-—0—-—0—0B
Not at all Neutral Absolutely

14.Is this place comfortable for you?
0—0—0—-0—-0——=0—-0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality

space?
0—0—0—0—0—0®—0
Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

@Good cycle path v a beantiful landscape.

17. Do you have any other comments?
Please write:
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
021223 Kinderdijk Clondy
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
% Walk
O Bike Berlin, Germany
O Bus/shuttle
0 Train 5. How long do you plan to stay at this
% Private car place today?
O Waterbus O Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
% 30 -60 minutes
O More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
O Passing through (write the number of people in each
% Visiting the site category, include yourself)
0 Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people _2 Young adults (19-30)
O Hanging out ____Adults (31-50)
O Eating ____Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

¥ Iam atourist
Daily

0 Weekly

0 Monthly

0 Yearly



7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
O Yes
;sQ No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—®P—0—-0—-0—-0—0

Not at all Neutral Absolutely

11. How safe do you feel in this place?
O0—0—0—0—0®—0—0

Not at all Neutral Absolutely

12. Is this a place for a short or long stop?
% Short stop
O Long stop
O Not sure

13.Is it easy to move around in this

place?
O0—0—-0—-—0—p—0—0
Not at all Neutral Absolutely

14.Is this place comfortable for you?
0—0—0—~0—-0—-0—-0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality

space?
0—O0—0—0—-0—-0—-0
Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

The landscape and the wmills,

17. Do you have any other comments?
Please write:
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
021223 Kinderdijk Clondy
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
0 Walk
% Bike Nieuw-Lekkerland
O Bus/shuttle
0 Train 5. How long do you plan to stay at this
O Private car place today?
O Waterbus O Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 % 10 - 30 minutes
0 30 - 60 minutes
O More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
O Passing through (write the number of people in each
O Visiting the site category, include yourself)
0 Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people ____Young adults (19-30)
% Hanging out 1 Adults (31-50)
O Eating ____Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

0 ITam a tourist
0 Daily

% Weekly

0 Monthly

0 Yearly



7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
O Yes
Q No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0®—0—-0—-0—-0

Not at all Neutral Absolutely

11. How safe do you feel in this place?
0—0O0—-0—-—0—-—0—-0—0

Not at all Neutral Absolutely

12. Is this a place for a short or long stop?
% Short stop
O Long stop
O Not sure

13.Is it easy to move around in this

place?
o—0O0—0—-—0—-—0—-—0—0B
Not at all Neutral Absolutely

14.Is this place comfortable for you?
O0—0—0—0—-0—-0—0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality

space?
0—0—0—0—0—0—0
Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

The landscape.

17. Do you have any other comments?
Please write:

T avoid the area where all the tourists

are.
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Approach people and discuss the questionnaire questions verbally or hand over a form
(English or Dutch) to the respondent.

Take at least twenty surveys.

Count and note, in the table below, both the people surveyed and people who decline
the survey.

Take notes of any unusual observations.

Totals
Completed
(minimum 20) ””J’H”H”m 20

Refused
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
2641.22 Zaanse Schans Suvny
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
% Walk
0 Bike New Jersey
O Bus/shuttle
0 Train 5. How long do you plan to stay at this
% Private car place today?
O Waterbus O Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
0 30 - 60 minutes
% More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
O Passing through (write the number of people in each
% Visiting the site category, include yourself)
0 Working nearby _1 Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people ____Young adults (19-30)
O Hanging out _2_Adults (31-50)
O Eating ____Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this
place?
¥ Iam atourist

Daily

Weekly

Monthly

Yearly

o O O
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7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
% Yes
0 No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0—-0—0——~0—0

Not at all Neutral Absolutely

11. How safe do you feel in this place?
o—O0—~0—0—-—0—00-o0
Not at all Neutral Absolutely
12. Is this a place for a short or long stop?
0 Short stop
¥ Long stop
O Not sure

13.Is it easy to move around in this
place?
0—0—0——0—0—-0—0

Not at all Neutral Absolutely

14.Is this place comfortable for you?
0—0—0—-0—-0—0B—-0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality
space?
0—0O0—-0—-—0—~0p—-0—-0

Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

The architecture of +he windwmills and

the houses.

17. Do you have any other comments?
Please write:

X
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
2641.22 Zaanse Schans Suvny
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
¥ Walk
0 Bike Krommeuie
O Bus/shuttle
0 Train 5. How long do you plan to stay at this
% Private car place today?
O Waterbus O Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
0 30 - 60 minutes
% More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
Passing through (write the number of people in each
O Visiting the site category, include yourself)
% Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people ____Young adults (19-30)
O Hanging out ____Adults (31-50)
O Eating ____Seniors (51-65)
O Other, please write: _1_Elderly (65+)

3. Generally, how often do you visit this

place?

0 ITam a tourist
0 Daily

% Weekly

0 Monthly

0 Yearly
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7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

W Yes
0 No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
% Yes
0 No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0—-0—-0—-"0—-70B

Not at all Neutral Absolutely

11. How safe do you feel in this place?
0—0O0——~0—0—-0—-0—-0
Not at all Neutral Absolutely
12. Is this a place for a short or long stop?
0 Short stop
¥ Long stop
O Not sure

13.Is it easy to move around in this
place?
o—0O0—0——0—-—0—-—0—-20

Not at all Neutral Absolutely

14.Is this place comfortable for you?
O0—0—0®—0—0—0—-0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality
space?
0—0O0—-0—-—0—~0p—-0—-0

Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

This heritage reflects Dutch culture
and wmust be preserved and passed on.

Typical architecture. There is a friendly

ambience.

17. Do you have any other comments?
Please write:
The dike is problematic in terms of

troffic. Davaerous situations reqularly

oceur _becanse  tourists do wot pay

atteution to passiug cyelists.

T waru tourists about pickpockets.
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
2641.22 Zaanse Schans Suvny
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
% Walk
0 Bike Ltaly
% Bus/shuttle
0 Train 5. How long do you plan to stay at this
O Private car place today?
O Waterbus O Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
0 30 - 60 minutes
% More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
O Passing through (write the number of people in each
% Visiting the site category, include yourself)
0 Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people ____Young adults (19-30)
O Hanging out ____Adults (31-50)
O Eating _2_Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

¥ Iam atourist
Daily

0 Weekly

0 Monthly

0 Yearly
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7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
% Yes
0 No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0—-0—-0—-"0—-70B

Not at all Neutral Absolutely

11. How safe do you feel in this place?
o—O0—0—0—-—0—0W-o0
Not at all Neutral Absolutely
12. Is this a place for a short or long stop?
0 Short stop
¥ Long stop
O Not sure

13.Is it easy to move around in this
place?
0—0—-0—-—0—0—-0—-0

Not at all Neutral Absolutely

14.Is this place comfortable for you?
0—0—0—-0—0—0—-0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality
space?
o—O0—0—-—0—-—0—0—-o0

Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

First of all the landscape, but also the
peace that this place is giving me.

17. Do you have any other comments?
Please write:

X
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
2641.22 Zaanse Schans Suvny
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
% Walk
O Bike Taiwan
% Bus/shuttle
% Train 5. How long do you plan to stay at this
O Private car place today?
O Waterbus O Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
0 30 - 60 minutes
% More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
O Passing through (write the number of people in each
% Visiting the site category, include yourself)
0 Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people ____Young adults (19-30)
O Hanging out _1_Adults (31-50)
O Eating ____Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

¥ Iam atourist
Daily

0 Weekly

0 Monthly

0 Yearly
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7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
% Yes
0 No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0—-0—-0—-"0—-70B

Not at all Neutral Absolutely

11. How safe do you feel in this place?
o—O0—~0O—0—-—0—-—0—0
Not at all Neutral Absolutely
12. Is this a place for a short or long stop?
0 Short stop
¥ Long stop
O Not sure

13.Is it easy to move around in this
place?
o—0O0—0O—-—0—-—0—0—-o0

Not at all Neutral Absolutely

14.Is this place comfortable for you?
O0—0—0—-0—-0——~0—0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality
space?
o—O0—-—0—-—0—-—0—-—0-oO0

Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

The ambience is relaxed and peaceful,

which makes wme feel that way too.

17. Do you have any other comments?
Please write:

X
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
2641.22 Zaanse Schans Suvny
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
¥ Walk
0 Bike Hoofddorp
O Bus/shuttle
0 Train 5. How long do you plan to stay at this
% Private car place today?
O Waterbus O Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
0 30 - 60 minutes
% More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
O Passing through (write the number of people in each
¥ Visiting the site category, include yourself)
0 Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people _2_Young adults (19-30)
O Hanging out ____Adults (31-50)
O Eating ____Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

¥ Iam a tourist
Daily

0 Weekly

0 Monthly

0 Yearly
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7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
O Yes
% No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0®—-0—-0—-0—0

Not at all Neutral Absolutely

11. How safe do you feel in this place?
O0—0—0—0—®—0—0
Not at all Neutral Absolutely
12. Is this a place for a short or long stop?
0 Short stop
¥ Long stop
O Not sure

13.Is it easy to move around in this
place?
o—0O0—0—-—0—-—0—00—-o0

Not at all Neutral Absolutely

14.Is this place comfortable for you?
O0—0—0—-0—-0——~0—0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality
space?
o—O0—0—-—0—-—0—-—0—-0

Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

Historic architecture and landscape.

17. Do you have any other comments?
Please write:

Have vot come across any good food yet.

Tverything is expeunsive, even a visit to
+he toilet.
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
2641.22 Zaanse Schans Suvny
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
% Walk
O Bike Portugal
% Bus/shuttle
% Train 5. How long do you plan to stay at this
O Private car place today?
O Waterbus O Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
0 30 - 60 minutes
% More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
O Passing through (write the number of people in each
% Visiting the site category, include yourself)
0 Working nearby 1 Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people ____Young adults (19-30)
O Hanging out _2 _Adults (31-50)
O Eating ____Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

¥ Iam atourist
Daily

0 Weekly

0 Monthly

0 Yearly
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7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
% Yes
0 No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0—0—0—0p—0

Not at all Neutral Absolutely

11. How safe do you feel in this place?
0—0O0—-0—-—0—-—0—-0—-0B
Not at all Neutral Absolutely
12. Is this a place for a short or long stop?
0 Short stop
¥ Long stop
O Not sure

13.Is it easy to move around in this
place?
o—0O0—-—0O—0—-0—-0—-20

Not at all Neutral Absolutely

14.Is this place comfortable for you?
O0—0—0—-0—-0——~0—0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality
space?
0—0O0—-0—-—0—0—-0—-0

Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

The landscape and that the space has

been preserved.

17. Do you have any other comments?
Please write:

X
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
2641.22 Zaanse Schans Suvny
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
0 Walk
% Bike Zaandam
O Bus/shuttle
0 Train 5. How long do you plan to stay at this
O Private car place today?
O Waterbus ¥ Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
0 30 - 60 minutes
O More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
¥ Passing through (write the number of people in each
O Visiting the site category, include yourself)
0 Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people ____Young adults (19-30)
O Hanging out ____Adults (31-50)
O Eating ____Seniors (51-65)
O Other, please write: _2 _Elderly (65+)

3. Generally, how often do you visit this
place?

[ am a tourist

Daily

Weekly

Monthly

Yearly

X O O O
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7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
% Yes
0 No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0—-0—-0—0—-—0

Not at all Neutral Absolutely

11. How safe do you feel in this place?
0—0O0—-0—-—0—0—-0—-0
Not at all Neutral Absolutely
12. Is this a place for a short or long stop?
0 Short stop
¥ Long stop
O Not sure

13.Is it easy to move around in this
place?
0—0O0—0@—0—-0—-0—-0

Not at all Neutral Absolutely

14.Is this place comfortable for you?
O0—0—0—0—0——~0—0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality
space?
o—O0—0—-—0—-—0—0—-o0

Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

Typically Duteh.

17. Do you have any other comments?
Please write:

T wever stop here, becanse it is way too

expensive aud there are way too wmany

tourists.
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
2641.22 Zaanse Schans Suvny
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
0 Walk
% Bike Koogy aaw de Zaow
O Bus/shuttle
0 Train 5. How long do you plan to stay at this
O Private car place today?
O Waterbus ¥ Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
0 30 - 60 minutes
O More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
¥ Passing through (write the number of people in each
O Visiting the site category, include yourself)
0 Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people ____Young adults (19-30)
O Hanging out ____Adults (31-50)
O Eating 1 Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this
place?

[ am a tourist

Daily

Weekly

Monthly

Yearly

®V» O O O
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7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
O Yes
% No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0—~0—-0—-0—0

Not at all Neutral Absolutely

11. How safe do you feel in this place?
O0—0—0—@®—0—0—0
Not at all Neutral Absolutely
12. Is this a place for a short or long stop?
0 Short stop
¥ Long stop
O Not sure

13.Is it easy to move around in this
place?
0—0O0—0@—0—-0—-0—-0

Not at all Neutral Absolutely

14.Is this place comfortable for you?
O0—0—0—-0—-0—-0—70

Not at all Neutral Absolutely

15. Do you feel that this is a high quality
space?
o—O0—0—-—0—-—0—-—0—-0

Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

Nice ambience.

17. Do you have any other comments?
Please write:

X
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
2641.22 Zaanse Schans Suvny
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
% Walk
0 Bike New York City
% Bus/shuttle
0 Train 5. How long do you plan to stay at this
O Private car place today?
O Waterbus O Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
0 30 - 60 minutes
% More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
O Passing through (write the number of people in each
% Visiting the site category, include yourself)
0 Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people ____Young adults (19-30)
O Hanging out _4 Adults (31-50)
O Eating ____Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

¥ Iam atourist
Daily

0 Weekly

0 Monthly

0 Yearly
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7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
% Yes
0 No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0—-0—0——~0—0

Not at all Neutral Absolutely

11. How safe do you feel in this place?
0—0O0—-0—-—0—-—0—-0—0B
Not at all Neutral Absolutely
12. Is this a place for a short or long stop?
0 Short stop
¥ Long stop
O Not sure

13.Is it easy to move around in this
place?
o—0O0—-—0—-—0—-—0—0B-o0

Not at all Neutral Absolutely

14.Is this place comfortable for you?
0—0—0—-0—-0——=0—0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality
space?
0—0O0—-0—-—0—-—0—-—=0B—-0

Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

The architecture and landscape.

17. Do you have any other comments?
Please write:

X
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
2641.22 Zaanse Schans Suvny
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
0 Walk
% Bike Koogy aaw de Zaow
O Bus/shuttle
0 Train 5. How long do you plan to stay at this
O Private car place today?
O Waterbus % Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
0 30 - 60 minutes
O More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
% Passing through (write the number of people in each
O Visiting the site category, include yourself)
0 Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people _1_Young adults (19-30)
O Hanging out ____Adults (31-50)
O Eating ____Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this
place?

[ am a tourist

Daily

Weekly

Monthly

Yearly

®V» O O O
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7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
O Yes
® No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0—~0—-0—-0—0

Not at all Neutral Absolutely

11. How safe do you feel in this place?
O0—0—0—0—0—0—0

Not at all Neutral Absolutely

12. Is this a place for a short or long stop?
¥ Short stop
O Long stop
O Not sure

13.Is it easy to move around in this

place?
o—O0—0O—-—0—-—0—-—0B—0B
Not at all Neutral Absolutely

14.Is this place comfortable for you?
O0—0—0—-0—-0——~0—0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality

space?
0—0—0—0—0—0—0
Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

There is a pleasant ambience here.

17. Do you have any other comments?
Please write:

X
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
2641.22 Zaanse Schans Suvny
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
% Walk
O Bike Tudia
% Bus/shuttle
% Train 5. How long do you plan to stay at this
O Private car place today?
O Waterbus O Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
0 30 - 60 minutes
% More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
O Passing through (write the number of people in each
% Visiting the site category, include yourself)
0 Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people ____Young adults (19-30)
O Hanging out ____Adults (31-50)
O Eating _1 Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

¥ Iam atourist
Daily

0 Weekly

0 Monthly

0 Yearly
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7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
% Yes
0 No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0—0—-0——0—0

Not at all Neutral Absolutely

11. How safe do you feel in this place?
o—O0—~0—0—-—0—00-o0
Not at all Neutral Absolutely
12. Is this a place for a short or long stop?
0 Short stop
¥ Long stop
O Not sure

13.Is it easy to move around in this
place?
0—0—-0—-—0——0p—-0—0

Not at all Neutral Absolutely

14.Is this place comfortable for you?
O0—0—0—-0—-0——~0—0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality
space?
o—O0—-—0—-—0—-—0—-—~0—-o0

Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

The place is not polluted; clean and neat,

T+ is peaceful here; vot crowded.
T like 4he architecture and +he
ambience.

17. Do you have any other comments?
Please write:

The indoor museums are oo expensive

and unnecessary.

I+ is wore about discovering the

external.
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
2641.22 Zaanse Schans Suvny
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
% Walk
O Bike Philadelphia
% Bus/shuttle
0 Train 5. How long do you plan to stay at this
O Private car place today?
O Waterbus O Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
0 30 - 60 minutes
% More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
O Passing through (write the number of people in each
% Visiting the site category, include yourself)
0 Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people ____Young adults (19-30)
O Hanging out _2 _Adults (31-50)
O Eating ____Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

¥ Iam atourist
Daily

0 Weekly

0 Monthly

0 Yearly
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7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
% Yes
0 No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0—-0—-0—-"0—-7=0B

Not at all Neutral Absolutely

11. How safe do you feel in this place?
0—0O0—-0—-—0—-—0—-0—0B
Not at all Neutral Absolutely
12. Is this a place for a short or long stop?
0 Short stop
¥ Long stop
O Not sure

13.Is it easy to move around in this
place?
o—O0—0—-—0—-—0—-—0—0

Not at all Neutral Absolutely

14.Is this place comfortable for you?
0—0—0—0—0—-0—0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality
space?
O0—0—-0—-—0—-—0—-0—-0

Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

The history and architecture. The site
is preserved v time so you can get a

glimpse of the past. So charmiva!

17. Do you have any other comments?
Please write:

X
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
2641.22 Zaanse Schans Suvny

1. How did you get here today? 4. Where do you live?

(check all that apply) Please note your post code:

0 Walk

X Bike Zaandawm

O Bus/shuttle

0 Train 5. How long do you plan to stay at this

O Private car place today?

O Waterbus O Passing through

0 Taxi O Less than 5 minutes

O Other, Please write: 0 5-10 minutes

0 O 10 - 30 minutes

0 30 - 60 minutes
% More than 60 minutes

2. Why are you here today?

(check all that apply) 6. Who is in your party today?

Passing through (write the number of people in each

O Visiting the site category, include yourself)

% Working nearby ____ Children (0-12)

O Taking public transit ____Young people (13-18)

O Meeting up with people ____Young adults (19-30)

O Hanging out ____Adults (31-50)

O Eating _1_Seniors (51-65)

0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

0 ITam a tourist
0 Daily

% Weekly

0 Monthly

0 Yearly
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7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

W Yes
0 No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
% Yes
0 No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0—-0—-0—-"0—-70B

Not at all Neutral Absolutely

11. How safe do you feel in this place?
0—0O0—-0—-—0—0—-0—-0
Not at all Neutral Absolutely
12. Is this a place for a short or long stop?
0 Short stop
¥ Long stop
O Not sure

13.Is it easy to move around in this
place?
0—@®@—-0—-0—-0—-0—-0

Not at all Neutral Absolutely

14.Is this place comfortable for you?
O0—0—®—0—0—0—-0
Not at all Neutral Absolutely
15. Do you feel that this is a high quality
space?

0—0—0—-0—-0—0—-0

Not at all Neutral Absolutely

16. What do you like about this place?

Please write:
The varied ravge of fumctions. The

strength is that vo entravce ticket

needs to be purchased and that each

function offers a separate ticket. Eveu

though commercial functions are added

to the Schans, quality always...
17. Do you have any other comments?

Please write:
.takes precedence over guantity,

becanse  preserving  the authentic

character is wore important.

Traffic on the dike needs to be tackled,
it is sometimes very difficult to get
through the crowds of tourists by bike.
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
2641.22 Zaanse Schans Suvny
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
% Walk
0 Bike Coimbra, Portugal
% Bus/shuttle
% Train 5. How long do you plan to stay at this
O Private car place today?
O Waterbus O Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
0 30 - 60 minutes
% More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
O Passing through (write the number of people in each
% Visiting the site category, include yourself)
0 Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people ____Young adults (19-30)
O Hanging out _2 _Adults (31-50)
O Eating ____Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

¥ Iam atourist
Daily

0 Weekly

0 Monthly

0 Yearly
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7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
% Yes
0 No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0—-0—-0—-"0—-70B

Not at all Neutral Absolutely

11. How safe do you feel in this place?
O0—O0—0O—0—-—0—-—0B—0
Not at all Neutral Absolutely
12. Is this a place for a short or long stop?
0 Short stop
¥ Long stop
O Not sure

13.Is it easy to move around in this
place?
o—0O0—~0—-—0—-—0—0—-o0

Not at all Neutral Absolutely

14.Is this place comfortable for you?
O0—0—0—-0—-0——~0—0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality
space?
o—O0—0—-—0—-—0—-—0—-0

Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

T+is peaceful here, T love the landscape
and the architecture of the wills. T like
that ou can rent bikes here +o discover
the place by bike,

17. Do you have any other comments?
Please write:

X
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
2641.22 Zaanse Schans Suvny
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
0 Walk
X Bike Assendelft
O Bus/shuttle
0 Train 5. How long do you plan to stay at this
O Private car place today?
O Waterbus ® Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
0 30 - 60 minutes
O More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
¥ Passing through (write the number of people in each
O Visiting the site category, include yourself)
0 Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people ____Young adults (19-30)
O Hanging out _1_Adults (31-50)
O Eating ____Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this
place?

[ am a tourist

Daily

Weekly

Monthly

Yearly

B O O O
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7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
% Yes
0 No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0—-0—0——~0—0

Not at all Neutral Absolutely

11. How safe do you feel in this place?
Oo—O0—0O—0—-—0—0W—-0
Not at all Neutral Absolutely
12. Is this a place for a short or long stop?
0 Short stop
¥ Long stop
O Not sure

13.Is it easy to move around in this
place?
0—0—-0—-—0——0p—-0—-0

Not at all Neutral Absolutely

14.Is this place comfortable for you?
0—0—0—-0—=0B—-0—-0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality
space?
0—0O0—-0—-—0—~0p—-0—-0

Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

The landscape is peaceful.

17. Do you have any other comments?
Please write:

X
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
2641.22 Zaanse Schans Suvny
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
% Walk
O Bike Pregavziol, Ttaly
% Bus/shuttle
0 Train 5. How long do you plan to stay at this
O Private car place today?
O Waterbus O Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
0 30 - 60 minutes
% More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
O Passing through (write the number of people in each
% Visiting the site category, include yourself)
0 Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people _4 Young adults (19-30)
O Hanging out ____Adults (31-50)
O Eating ____Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

¥ Iam atourist
Daily

0 Weekly

0 Monthly

0 Yearly
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7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
% Yes
0 No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0—-0—-0—-"0—-70B

Not at all Neutral Absolutely

11. How safe do you feel in this place?
O0—O0—0O—0—-—0—-—0B—0
Not at all Neutral Absolutely
12. Is this a place for a short or long stop?
0 Short stop
¥ Long stop
O Not sure

13.Is it easy to move around in this
place?
o—0O0—~0—-—0—-—0—0—-o0

Not at all Neutral Absolutely

14.Is this place comfortable for you?
O0—0—0—-0—-0—10—0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality
space?
o—O0—0—-—0—-—0—-—0—-0

Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

The site is peaceful, clean and has a

good ambience.

17. Do you have any other comments?
Please write:

X
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
2641.22 Zaanse Schans Suvny
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
% Walk
0 Bike Zaanse Schans
O Bus/shuttle
0 Train 5. How long do you plan to stay at this
O Private car place today?
O Waterbus % Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
0 30 - 60 minutes
O More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
% Passing through (write the number of people in each
O Visiting the site category, include yourself)
0 Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people ____Young adults (19-30)
O Hanging out ____Adults (31-50)
O Eating _1_Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

0 ITam a tourist
¥ Daily

0 Weekly

0 Monthly

0 Yearly

132



7. Do you recognize people at this place
that you did not plan to meet?
O Yes
® No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

W Yes
0 No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
% Yes
0 No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0—-0—-0——0—0

Not at all Neutral Absolutely

11. How safe do you feel in this place?
O0—0—0—@®—0—0—0
Not at all Neutral Absolutely
12. Is this a place for a short or long stop?
0 Short stop
% Long stop
O Not sure

13.Is it easy to move around in this
place?
0—0O0—-0—~0B—-0—-0—-0

Not at all Neutral Absolutely

14.Is this place comfortable for you?
O0—0—0—0—0®—0—-0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality
space?
o—O0—-—0—-—0—-—0—-—~0—-o0

Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

The architecture of +he houses, +he
ambience and the history. T hope that
the heritage will be preserved for a

longy time.

17. Do you have any other comments?
Please write:

T walk out of the Schans as duickly

as possible, becaunse with my dogs it is

difficult +o move amoung all the tourists.
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
2641.22 Zaanse Schans Suvny
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
% Walk
0 Bike Lisbow, Portugal
% Bus/shuttle
% Train 5. How long do you plan to stay at this
O Private car place today?
O Waterbus O Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
0 30 - 60 minutes
% More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
O Passing through (write the number of people in each
% Visiting the site category, include yourself)
0 Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people _2_Young adults (19-30)
O Hanging out ____Adults (31-50)
O Eating ____Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

¥ Iam atourist
Daily

0 Weekly

0 Monthly

0 Yearly
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7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

O Yes
% No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
% Yes
0 No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0—-0—0——~0—0

Not at all Neutral Absolutely

11. How safe do you feel in this place?
O—O0—0O—0—-—0—-—0B—0B
Not at all Neutral Absolutely
12. Is this a place for a short or long stop?
0 Short stop
¥ Long stop
O Not sure

13.Is it easy to move around in this
place?
o—O0—~0O—-—0—-—0—-—0B—0

Not at all Neutral Absolutely

14.Is this place comfortable for you?
0—0—0—-0—-0—-0—7"0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality
space?
o—O0—0—-—0—-—0—-—0—-0

Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

How peaceful i+ looks.

17. Do you have any other comments?
Please write:

T was vot aware that people actually

live in this location.
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
2641.22 Zaanse Schans Suvny
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
¥ Walk
0 Bike Zaandijk
O Bus/shuttle
0 Train 5. How long do you plan to stay at this
% Private car place today?
O Waterbus O Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
0 30 - 60 minutes
% More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
O Passing through (write the number of people in each
O Visiting the site category, include yourself)
% Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people ____Young adults (19-30)
O Hanging out ____Adults (31-50)
O Eating 1 Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

0 ITam a tourist
% Daily

0 Weekly

0 Monthly

0 Yearly
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7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

W Yes
0 No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
% Yes
0 No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0—-0—-0—-"0—-70B

Not at all Neutral Absolutely

11. How safe do you feel in this place?
0—0O0—-0—-—0—0—-0—-0
Not at all Neutral Absolutely
12. Is this a place for a short or long stop?
0 Short stop
¥ Long stop
O Not sure

13.Is it easy to move around in this
place?
0—0O0—-0—-—0—0—-0—-0

Not at all Neutral Absolutely

14.Is this place comfortable for you?
O0—0—0—-0—-0——~0—0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality
space?
o—O0—0—-—0—-—0—0—-o0

Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

This is the best place in the Zaan
region. And my ferry is the best thivg

about this place.

17. Do you have any other comments?
Please write:

There should be wore toilets spread

throuahout the area.
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Thank you for participating in this survey. Your response will be kept strictly confidential.

Date Location Weather
2641.22 Zaanse Schans Suvny
1. How did you get here today? 4. Where do you live?
(check all that apply) Please note your post code:
¥ Walk
0 Bike Zaanse Schans
O Bus/shuttle
0 Train 5. How long do you plan to stay at this
O Private car place today?
O Waterbus ¥ Passing through
0 Taxi O Less than 5 minutes
O Other, Please write: 0 5-10 minutes
0 O 10 - 30 minutes
0 30 - 60 minutes
O More than 60 minutes
2. Why are you here today?
(check all that apply) 6. Who is in your party today?
% Passing through (write the number of people in each
O Visiting the site category, include yourself)
0 Working nearby ____ Children (0-12)
O Taking public transit ____Young people (13-18)
O Meeting up with people ____Young adults (19-30)
O Hanging out ____Adults (31-50)
O Eating 1 Seniors (51-65)
0 Other, please write: ____Elderly (65+)

3. Generally, how often do you visit this

place?

0 ITam a tourist
% Daily

0 Weekly

0 Monthly

0 Yearly

138



7. Do you recognize people at this place
that you did not plan to meet?
O Yes
% No
O Not sure/I just got here

8. Have you interacted with anyone
familiar here that you did not plan to
meet?

W Yes
0 No
O Not sure/I just got here

9. Have you interacted with a stranger

here?
% Yes
0 No

0 Not sure/I just got here

10. What is the likelihood you will
interact with others here that you did
not plan to meet?

0—0—0—-0—0——~0—0

Not at all Neutral Absolutely

11. How safe do you feel in this place?
0—O0—0—0®—0—-0—-0
Not at all Neutral Absolutely
12. Is this a place for a short or long stop?
0 Short stop
% Long stop
O Not sure

13.Is it easy to move around in this
place?
0—0O0—-0—-—0——~0p—-0—-0

Not at all Neutral Absolutely

14.Is this place comfortable for you?
0—0—0—-0—0—-0—-0

Not at all Neutral Absolutely

15. Do you feel that this is a high quality
space?
o—O0—0—-—0—-—0—~—-o0

Not at all Neutral Absolutely

16. What do you like about this place?
Please write:

The landscape and Dutch culture.

17. Do you have any other comments?
Please write:

WMy door always has +o be locked

otherwise tourists come i fo take

pictures of wy bedroowm.

139



Comparison Intercept
Survey Kinderdijk and
Zaanse Schans

How did you get here today?

8

7

6

5

4

3

2

1

. mill

Walk Bike Bus/Shuttle + Walk Train + Bus/Shuttle + Walk Private car + Walk Waterbus + Walk

= Kinderdijk

®m  Zaanse Schans

Why are you here today?

14
12
10

8

6

4

2 mm B

0

Passing through Visiting the site Working nearby Hanging out

= Kinderdijk

®m  Zaanse Schans
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Generally, how often do you visit this place?

14

12

10

8

6

: l

2

: =l ] ]

Iam a tourist Daily Weekly Monthly Yearly
= Kinderdijk
®  Zaanse Schans
How long do you plan to stay at this place today?

16

14

12

10

8

6

4

2

0

Passing through 10 - 30 minutes 30 - 60 minutes More than 60 minutes
= Kinderdijk
®  Zaanse Schans
Who is in your party today?

20

15

10

, N mm - =l

Children (0-12) Young people (13-18)  Young adults (19-30) Adults (31-50) Seniors (51-65) Elderly (65+)

= Kinderdijk

®m  Zaanse Schans
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Do you recognize people at this place that you did not plan to meet?
25

20

Yes No

Kinderdijk

Zaanse Schans

Have you interacted with anyone familiar here that you did not plan to meet?

No

Have you interacted with a stranger here?

No

6
4
; ]
0

Yes

Kinderdijk

Zaanse Schans

Yes

o N MO

= Kinderdijk
®m  Zaanse Schans
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What is the likelihood you will interact with others here that you did not plan to meet?

(o)}

IN

8
, N = HE [
4 5 7

1 2 3 6

Kinderdijk O—0—0—0—060—6—0

= Zaanse Schans Not at all Neutral Absolutely

How safe do you feel in this place?

8
7
6
5
4
3
| I
1
0 L]
1 2 3 4 5 6 7
= Kinderdijk D—0—0—0—060—6—0
= Zaanse Schans Not at all Neutral Absolutely
Is this a place for a short (less than 1 hour) or long (more than 1 hour) stop?
20
15
10
5 [
0 I
Short stop Long stop
= Kinderdijk

®m  Zaanse Schans
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Is it easy to move around in this place?

7
6
5
4
3
2 I I I
| B
0 L
1 2 3 4 5 6 7
= Kinderdijk D—0—0—0—06—6—0
= Zaanse Schans Not at all Neutral Absolutely
Is this place comfortable for you?
12
10
8
6
4 I I
2
; - B ull
1 2 3 4 5 6 7
= Kinderdijk D—0—0—0—06—6—0
= Zaanse Schans Not at all Neutral Absolutely
Do you feel that this is a high quality space?
10
8
6
4
2 I
: N =
1 2 3 4 5 6 7
= Kinderdijk D—0—0—0—06—6—0
= Zaanse Schans Not at all Neutral Absolutely
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