
AFTERDURING ACTIVITIES DURINGBEGINBEGINBEFOREBEFORE DURING
Close appNeed ride Compare apps Choose TNC Choose type of ride Order ride Con�rm ride Follow instructions Spot car Approach vehcile Open door Greet driver Con�rm name Decide on seat Take seat Fasten seatbelt Con�rm destination Extra service o�erAdditional stop(s) Arrive at destination Thank driver Exit vehicle

Urge Doupt Decisive Doupt & Decisive Determination Satis�ed Impacience InsecurityCon�rmation Uncertainty Recognition Certainty Doubt Pleased Secure

 No tipUberLyft ExpressSolo Shared Wait  Walk to pick up spot Back seat  Front seat Pick up new co-rider    Drop o� co-rider 1 - 5* Additional comment

Relief / Happy

“Ik ben meestal te lui om te lopen”

“My base is I take shared, 
and the exception is when I do not share”

“I do not mind walking a block”

“The cheaper the better, right?”

“I’m trying to be a bit more conscious 
about what it means for the driver”

“I choose a solo ride when I’m in a hurry”

“Ever since the membership program
I have used Uber”

“I do not mind walking a block”

“Sometimes the ride is there before I am”

“he couldn’t find me, so I had to find him”

“when I’m alone in the car 
I always try to talk to the driver”

“Public transporation is
not always available”

“I do not own a car”

“for a while I always took the front seat” “I mostly sit in the back”

“What if other people will join later”

“I like the Lyft light thing”

“It’s nice that you know 
what car you are looking for”

“It’s important to see
if the driver knows your name”

“I made a mistake so it was 
good that the driver checked”

GreatfullCompletion

Enter destination Open phone Rate driver Tip driver
Tip 

Control ClosureGratitude Guilt

“If I just get there safely I give 5 starts” 

“I only once didn’t give 5 stars”

“They work really hard, 
they take such a big risk with their own car, 

so give them a good tip”

“Somethimes I 
forget the rating”

ExcitementFreedom HassledUncertainty
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tnctnc tnctnc tnc tnc tnc tnc tnc tnc

“you can at least say hi or hello”
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Yes, this is my stop!Great I needed that!
I don’t want to feel obliged to tip

It was a good trip
Thank god this is over

I can expres my experience
I can reward my gratitude

Sorry but I dont want to tipWhat is the best o�er? This is the cheapest or fastest! Privacy speed price environment, what matters most?
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Okay I want this Let’s go! Am I at the correct spot? Good, that’s my ride! What will the ride be like?
Does the driver match?

Are there co-riders?

tnc

Yay I am here Oh right! 
I need to give a rating

tnc

Okay all set and ready to go Great! Now I am sure 

“It is always great when you share,
but you don’t get a co-rider”

“Once my co-rider and I had the same destination,
that turned out to be a very preasant ride-share”

“This girl got all upset over having to walk 3 steps,
so the driver had to take a detour”

Can I keep my seat?
What kind of person will it be?

Finally the car for myself
Do I have to start talking with the driver now?

This is a nice ride
Will other people be joining later?

Is it okay for the driver to take front seat?
Good! That’s meGood! That’s me That’s done.

Use phone
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stare out
window

chat with
friend

Work

Chat with 
driver

Sle
ep

Read
Call

Lorem ipsum dolor sit amet, cons ectetuer adipiscing elit, 
sed diam nonummy nibh euismod tincidunt ut laoreet 
dolore magna aliquam erat volutpat. Ut wisi enim ad 
minim veniam, quis nostrud exerci tation ullamcorper 
suscipit lobortis nisl ut aliquip ex ea commodo 
consequat.
Lorem ipsum dolor sit amet, consectetuer adipiscing elit, 
sed diam nonummy nibh euismod tincidunt ut laoreet 
dolore magna aliquam erat volutpat. Ut wisi enim ad 
minim veniam, quis nostrud exerci tation ullamcorper 
suscipit lobortis nisl ut aliquip ex ea commodo 
consequat. Duis autem vel eum iriure dolor in hendrerit in 
vulputate velit esse molestie consequat, vel illum dolore 
eu feugiat nulla facilisis at vero eros et accumsan et iusto 
odio dignissim qui blandit praesent luptatum zzril delenit 
augue duis dolore te feugait nulla facilisi.
Lorem ipsum dolor sit amet, consectetuer adipiscing elit, 
sed diam nonummy nibh euismod tincidunt ut laoreet 

Lorem ipsum dolor sit amet, cons ectetuer adipiscing elit, 
sed diam nonummy nibh euismod tincidunt ut laoreet 
dolore magna aliquam erat volutpat. Ut wisi enim ad 
minim veniam, quis nostrud exerci tation ullamcorper 
suscipit lobortis nisl ut aliquip ex ea commodo 
consequat.
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oeLorem ipsum dolor sit amet, consectetuer adipiscing 
elit, sed diam nonummy nibh euismod tincidunt ut 
laoreet dolore magna aliquam erat volutpat. m veniam, 
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