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Abstract

The increase in online retail demand has stimulated automation in order picking systems, leading to new chal-
lenges and opportunities in task assignment and scheduling. In partially automated order picking systems,
such challenges and opportunities exist regarding human factors implementation in the job-shop schedul-
ing problem, an optimisation problem essential in operations. Workplace fatigue is a human factor often
overlooked in scheduling research and application, despite hurting employees’ well-being and costing U.S.
employers up to €127 billion annually. With the opportunities that automation offers, cobotic order picking
systems could actively consider human fatigue development, mitigating its negative effects in operation.

This thesis investigates the possibility and potential benefits of fatigue consideration in the job-shop schedul-
ing problem for a partially automated order picking system. We present a new bi-objective mixed integer
nonlinear programming problem formulation to represent system constraints and a predictive fatigue model
while considering worker fatigue and productivity during schedule optimisation. To put the results of simulated
optimisation in perspective, we experimentally validate the fatigue model predictions and fatigue mitigation
capabilities of the scheduling approach using heart rate measurements and qualitative fatigue ratings. These
experiments occur with employees in a real-life partially automated order picking system.

Our mathematical model can find solutions that the conventional single-objective optimisation approach
cannot, allowing fractional energy expenditure distribution improvements more than 4x larger than the de-
crease in productivity they require in 53% of the considered virtual cases. This is a promising result for fatigue
mitigation in operations only by altering operational decision-making. However, the validation experiments
show that our predictive fatigue model has an average RMSE of 2.20 kcal/min in estimating energy expendi-
ture rates compared to heart rate measurements while also showing a low correlation. When assessing 10
minute intervals, a time span that fits a scheduling scope, the estimations improve slightly (avg. deviation
of -1.85 kcal/min, avg. correlation of 0.17) but still underestimate the measured values. The experiments
also show no significant differences in experienced fatigue between existing schedules and those with fatigue
mitigation measures applied.

We conclude that the current scheduling formulation is not yet fit for application with a predictive fatigue
model. However, real-life operations can benefit from energy expenditure estimation via heart rate measure-
ments and a different approach for implementation is proposed. Research opportunities lie in further fatigue
model development and validation, extension to indirect fatigue effects and other human factors, and further
development of the mathematical formulation.
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Introduction

With customers doing more online shopping than ever before, retail is shifting its business away from traditional
brick-and-mortar stores and into an online setting (Coppola, 2021). This online setting necessitates retailers
to prepare orders per customer, therefore needing to pick all selected items before delivery. With labour
accounting for up to 55% of operational costs in order picking (OP), businesses are looking for new, more
efficient ways to prepare customers’ orders (de Koster et al., 2007).

By introducing automation in the OP process, retailers can increase their productivity per labour hour,
allowing them to fulfil a greater demand at reduced operational costs. Robotic picking systems are fast-
evolving but still limited in application to a wide range of items (Vijayakumar and Sgarbossa, 2021; Bormann
et al.,, 2019). In the online grocery sector, which has seen increasing demand in recent years (Verschueren
et al., 2021), automation is often only partially applied, and reliance on humans continues to exist. In a partial
automation environment, we find resources related to humans and automation, making this a dual-resource
constrained (DRC) system.

One operational challenge in DRC OP systems is a combinatorial optimisation problem called the job-shop
scheduling problem (JSP). The JSP describes assigning specific OP tasks to employees, a picking station and
a time to optimise some objective while preparing a product in a unique sequence of steps (Thirer et al., 2020).
In OP systems, these steps are individual item picks for an order. Generally, the objective is to minimise the
total production time or ‘'makespan’, but many other objectives exist (Xiong et al., 2022). Optimisation of the
JSP in a DRC system comes with additional challenges, but also ways in which the automated resources can
support humans in ways previously impossible.

1.1. Picnic’s order picking system

This thesis is written in conjunction with Picnic, an online grocery company. In their OP process, individual
items are picked by ’shoppers’ into special crates called 'totes’ in a fulfilment centre (FC). From the FC, the
totes are batched and transported by trucks to distribution hubs, from which smaller batches are shipped to
customers in small electric vehicles. FCs can service several hubs and therefore are a valuable object for
optimisation and benefit from economies of scale.

Picnic has two types of FCs: manual FCs and (partially) automated FCs (see Figure 1.1). Currently, there
is one automated FC in the Netherlands, located in Utrecht. We will refer to this OP system as 'FCA’. FCA
is comprised of a number of different components that are interconnected by a network of conveyors. Order
picking in FCA, or the zone pick area in particular, resembles a DRC system where the operational task
assignment characterises as a JSP. Since FCA is still in ramp-up after opening nearly one year ago, the level
of flexibility that the conveyor network offers in task assignment is new for Picnic and it offers many challenges
for optimisation that are different from their more mature manual fulfiiment centres. We will therefore focus
this thesis on operations in FCA’'s zone pick system.

1.1.1. Picnic’s zone picking process

In zone picking, shoppers are provided with customer totes (totes that contain items for a customer order)
by conveyors to a picking station. The picking station contains multiple item storage locations, or 'slots’, on
pallets or rolling containers (see Figure 1.2a). A touch screen instructs the shopper in which slot the item
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(a) Manual fulfilment centre. (b) Automated fulfilment centre.

Figure 1.1: Different types of order fulfilment systems by Picnic.

is stored, how many items to pick and in which of the three bags to place the item (see Figure 1.2b). After
walking to this slot and back, shoppers scan the item and confirm the pick on the touch screen once it is
placed in the correct bag. If all picks for the tote for the current station have been completed, it returns to the
conveyor network and a new tote arrives automatically.

(a) Zone picking station with items stored in slots. (b) Customer tote and instruction screen at zone picking station.

Figure 1.2: Overview of the zone picking station.

1.1.2. Operational challenges at zone picking stations

From a scheduling point of view, the operational task assignment in zone picking is interesting, as it requires
discarding some assumptions that are common in JSP formulations. To better understand the operational
challenges that Picnic faces at its zone pick stations, we must consider the separate stations as an element of
the bigger picture. Each customer tote needs to pass multiple sections of the OP system before completion.
As tote travel between different areas in FCA costs time and takes up space on the limited conveyor network,
FCA's operational strategy is to minimise tote movements by having them only leave a picking area once all
picks have been executed. For each area, the goal is to perform all required actions as quickly as possible to
maintain a low order lead time and free up space for new order totes in the areas.



1.2. Fatigue in the workplace 3

Main conveyor
\

System \
entrance/exit

|

v [+

ez =
Input b:fer -

Figure 1.3: Schematic overview of the zone pick loop (Van Der Gaast et al., 2020).

More specifically, all zone pick stations are connected to one conveyor sub-loop (see Figure 1.3), for which
we want to minimise the time spent by order totes. Each of the zones contains a subset of items, requiring
most totes to visit multiple stations before completion. When we also consider the shoppers that execute the
picks, the resulting optimisation problem can be considered a job-shop scheduling problem, as we need to
assign the picking tasks to stations and shoppers. Because items can be picked on any station where the
item is ’slotted’, by any available shopper, this can be categorised as a double flexible job-shop scheduling
problem (DFJSP) (Gong et al., 2018). FCA's zone pick being a DRC system, we can also expect constraints
that relate to both humans and machines. This means that the resulting JSP should deal with job sequence,
station assignment and shopper assignment altogether (Zheng and Wang, 2016).

At the same time, there can be a larger imbalance in physical workload between employees than in manual
systems, as only a subset of items is slotted at each station. This storage location assignment can lead to large,
heavy or large numbers of items being picked in one station, while other stations can have much less physically
demanding picking tasks. A pilot test with a workload and fatigue questionnaire has pointed out that shoppers
experience fatigue during their shifts and experience their work as physically demanding (see appendix B).
Fatigue has consequences for employee well-being, productivity and Picnic’s chances of retaining shoppers.

1.2. Fatigue in the workplace

Workplace fatigue can have costly effects on employers, with some studies estimating that the overall cost
of fatigue-related productivity loss in the workplace is as high as 127 billion euros per year in the U.S. alone
(National Safety Council, 2022). Fatigue in the workplace is a multidimensional construct in which we can
identify external and occupational factors (Sedighi Maman et al., 2017). External factors include outside work
activities, sleeping disorders, climate and other personal factors, while occupational factors include shift work,
long hours and overtime, time on task, workload and break schedules.

A survey study among 4188 employees at four U.S. corporations investigated the negative effects of sleep
deprivation in a working environment. The researchers estimated the fatigue-related productivity losses to be
as high as €1850,- per employee annually while also seeing considerable safety risks (Rosekind et al., 2010).
Although employers can take some steps to address workplace sleepiness due to sleep disturbances, a large
portion of the external fatigue factors lies outside their influence.

This is not the case for occupational fatigue, which, as the name suggests, results from the work environ-
ment or shift schedule. Like sleep deprivation, occupational fatigue is negatively correlated with performance,
as concluded in a study of 745 registered nurses (Barker et al., 2010). According to Fruggiero et al. (2016),
occupational fatigue at a rate of 80% - corresponding to about 20 hours of wakefulness - results in effects
similar to blood alcohol concentrations that exceed the legal limit. Next to obvious safety hazards, this leads
to considerable economical impact. Not all occupational fatigue is completely avoidable in an environment
that requires physical effort during work, but it is possible to minimise the negative implications on the design,
organisational and operational level (Thirer et al., 2020).
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1.3. Human factors in the workplace

Considering human factors (HF), such as fatigue, in work environments can simultaneously improve produc-
tivity and employee well-being (Kadir et al., 2019). The human factors research field concerns itself with:

“The understanding of interactions among human and other elements of a system and the profession that ap-
plies theory, principles, data, and methods to design in order to optimise human well-being and overall system
performance.” (IEA, 2000)

HF has an engineering focus, which is why the term human factors engineering is often used to describe
the use of HF knowledge to *fit the task to the human” (Shorrock, 2019). While the disciplines that focus
on the functioning of the individual in multiple contexts (e.g. anthropology, sociology and psychology) also
focus on behavioural aspects, they would have a much more holistic view of one individual's behaviour than
human factors research. The scope of the research field strictly considers the elements of behaviour that
influence the individual’'s performance within the system. The goal of HF research is threefold: describing,
predicting and controlling the human performance in the system structure. HF engineering has two primary
purposes: increasing the effectiveness and efficiency of the tasks performed by employees and enhancing
their well-being (Meister, 1989). According to Neumann and Dul (2010), HF consideration in real operations
can simultaneously improve both of these aspects. However, as argued by Kadir et al. (2019), the concep-
tual tools, methods and designs for HF research are rarely applied or tested outside a controlled laboratory
environment.

HF are essential in a partial automation environment but generally not or insufficiently taken into account
in existing operations (\Winkelhaus et al., 2021). If HF are considered, this is often done using mathematical
HF models on the design level, such as workstation design (Neumann and Dul, 2010; Vijayakumar and Sgar-
bossa, 2021). However, in existing facilities like Picnic’'s OP system, this would require retrofitting the design
level, which is not always possible and often expensive (Grosse et al., 2017). We also see that the current op-
erational decision-making methods do not allow for fatigue consideration (\Vijayakumar and Sgarbossa, 2021).
Furthermore, operational decisions like line balancing and sequencing are now often done based on time,
while the balance might be insufficient when physical effort or general fatigue of workers is taken into account
(Finco et al., 2021). HF engineering can offer a solution to consider shopper fatigue while optimising the JSP,
through application of mathematical models describing the causes and effects of HF. With the opportunities
that automation offers, 'cobotic’ OP systems - ones with active human-robot collaboration - could then actively
consider human fatigue development, mitigating its negative effects in operation (de Koster, 2023).

1.4. Problem statement

In this thesis, we address this knowledge gap on occupational fatigue and the possibility of mitigating its nega-
tive effects through the implementation of fatigue models in the JSP. For Picnic’s OP system, this entails taking
into account worker, task and station heterogeneity and constraints in a partial automation environment, while
optimising productivity and fatigue simultaneously. The problem statement is formulated as:

How can we simultaneously optimise worker fatigue and productivity in the job-shop scheduling prob-
lem for cobotic order picking systems?

We solve this problem using three research questions:
1. How can we quantify, predict and measure fatigue for scheduling purposes in a heterogeneous
workforce?
This provides us with the personalised fatigue input that we need for the scheduling model.

2. How can we apply fatigue models to a bi-objective JSP formulation that represents a partially
automated order picking system?
This provides a mathematical formulation of real-life constraints and can be used to generate fatigue-
conscious schedules for the OP system.

3. How do the fatigue model and resulting schedules perform in a real-life operation?
This validation step provides context to the used fatigue model and pointers towards practical application
of the proposed scheduling model.
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We hypothesise that fatigue consideration in the JSP can be achieved by implementing a quantitative fatigue
model in the JSP formulation and setting up a bi-objective optimisation with fatigue and productivity indicators.
We expect predictive fatigue models to show some inaccuracies but still allow for appropriate fatigue mitigation
in scheduling. Also, we expect fatigue-conscious schedules to lead to lower measured and perceived fatigue
in real operations.

1.5. Structural outline

The remainder of this thesis is structured as follows. Chapter 2 reviews existing literature and provides the
background knowledge related to our problem statement: fatigue quantification and measurement, human fac-
tors in job-shop scheduling problems, and solution techniques for scheduling problems. Chapter 3 describes
the modelling approach used in the simulation study. First, we use the theoretical background to select an
appropriate predictive fatigue model, after which we develop our hybrid mathematical model. We describe
the model inputs and constraints, solution techniques, model verification and bi-objective development in de-
tail. Then, in Chapter 4, we describe the empirical validation study, also with direct links to Chapter 2. In
Chapter 5, we present the results of the scheduling model and fatigue model validation experiments. Here
we also compare the results for different experimental circumstances and review our attempt to schedule with
appropriate rest allowance. These results, our limitations and recommendations are discussed in Chapter 6.
Finally, Chapter 7 concludes this thesis and provides an answer to the research questions.



1.5. Structural outline




Literature review

This thesis combines two branches of literature: human fatigue quantification and modelling and human factors
in job-shop scheduling, which we will review separately in this section. Section 2.1 introduces and discusses
ways to quantify physical fatigue, as well as the practical application of fatigue models. Section 2.2 gives
an overview of the main methods of human factors consideration in JSP literature, as well as summarising
common solution approaches. Finally, Section 2.3 highlights the existing research gaps in these two fields.

2.1. Fatigue and recovery models

In this section, we overview the primary methods for fatigue quantification in modelling and how these models
can be used for fatigue integration in the JSP. Then, we will list the steps required for the practical application
of such models.

2.1.1. Fatigue quantification
Occupational fatigue is the multidimensional loss of performance and can be classified into physiological and
psychological elements. Physiological fatigue describes the reduction in muscle force generation or muscle
response resulting from preceding physical exertion (performance fatigability). Psychological fatigue is the
accumulated mental load that an operator experiences during a task, and it can lead to reduced cognitive
performance, increased reaction times and increased error rates. The two types of fatigue are closely related
and have been shown to influence each other (Lorist et al., 2000, 2002; Jongbloed et al., 2022).
Psychological fatigue is only indirectly measurable by performance in psychomotor vigilance tests or
through subjective evaluations (Aryal et al., 2017; Daria et al., 2017). For physiological fatigue, the rating of
perceived exertion (RPE) scale by Borg (1982) is often used to quantify subjective symptoms of fatigue. How-
ever, it is a semi-quantitative index of combined factors (physiological, psychological and situational) that are
sensitive to subjective noise (Battini et al., 2016; De Souza E Silva et al., 2016; Aryal et al., 2017; Sedighi Ma-
man et al., 2017; Hajifar et al., 2021). Still, when aiming to improve employee well-being, perceived fatigue is
a key performance indicator (KPI) to consider, even if it is a mix of mental, physical and environmental factors.

Given the similarities in cognitive and environmental task characteristics at the zone pick stations, quantifica-
tion of physical workload and fatigue is more relevant. By doing so, we can gain valuable insights into the
ways in which physical workload and fatigue can impact worker performance and identify potential solutions
to improve their working conditions. There is no clear, unambiguous way to quantify a fatigue ’level’, but ways
exist in which we could get an indirect measure instead. In doing so, we would be looking at three different
aspects of physical effort:

» Capacity: The energy that the neuromusculoskeletal system can exert
+ Ability: The work that an individual can do in theory
* Output: The actual work output that is delivered

In this distinction of physical effort aspects, the performance fatigability would influence the transfer from ability
to output. Assuming that an individual’s ability is constant over time, an output performance benchmark could



2.1. Fatigue and recovery models 8

be compared to a performance test in a fatigued state. This could be quantified as a task completion time or
a measure of mechanical output (Jongbloed et al., 2022). A fatigue measure that has to do with performance
fatigability in terms of mechanical output is the maximum endurance time.

Maximum endurance time-based fatigue models
Physical fatigue can be categorised into static and dynamic fatigue. As the name suggests, static fatigue
results from holding a particular body orientation for a prolonged period, while dynamic fatigue results from
movements. Although muscles do not technically do work while they are stationary, the internal (antagonistic)
muscle tension required to keep a position does wear them out over time. The maximum time a muscle can
exert a static force level is called the maximum endurance time (MET). Once this moment is reached, the
respective muscles are at maximum fatigue, and the orientation cannot be held any longer. The MET is often
calculated as a function of the percentage of maximum voluntary contraction (% MV C or fMVC). This is the
maximum force the muscles can exert (El Ahrache et al., 2006; Jaber and Neumann, 2010; Daria et al., 2017).
Many models exist to calculate the MET, with predominantly linear and power forms (Jaber and Neumann,
2010). An well-known example is MET = 3, x e #fmve from Rose et al. (1992). 8 and 3, are MET calcula-
tion parameters equal to 7.96 and 4.16, respectively. According to El Ahrache et al. (2006), there is no clear
consensus or link to detailed experimental data in literature describing such models. This hinders the use of
MET models in practical applications like the JSP. The authors identify four causal factors:

» Some studies use subjective scales, unrepresentative groups of test subjects or secondary data sets,
leading to different results. Most models do acknowledge the negative exponential tendency of the
MET-%MV C relationship.

» There is no consensus on whether there is fatigue development below a certain % MV C (the endurance
limit). While some studies identify an endurance limit of 15%, others indicate a lower value or no such
effect at all.

» There are studies indicating that the general MET model is not valid for all muscle groups, while many
studies assume this. This can lead to the model being invalid for tasks that require different muscle
groups than those it has been calibrated for.

* Not all studies take into account that the MET-% MV C relation can vary between individuals. The g and
Bo parameters from Rose et al. (1992) could be different for each person.

The authors develop a table of MET percentile values from a large number of models to allow for MET esti-
mation among a group of people. Although this gives better MET estimation for a population, this does not
solve one of the fundamental problems of the MET:

1. The MET alone has no real value in a scheduling context other than setting a limit on the time-on-task.
Even if full MET is used, there is no notion of the required resting time.

2. As stated by Jaber and Neumann (2010), the MET gives no information about the shape of the fatigue
development function between ¢t = 0 and t = M ET. This knowledge would be a good first step towards
using it in a scheduling context.

3. Because the MVC is different for each muscle (pair), the MET determination will automatically be muscle-
specific rather than full-body. In some settings, this does not pose an immediate problem because the
task concerns few muscles (e.g., sawing motion). However, in jobs comprising multiple sub-tasks with
different muscles, MET estimation is laborious. This is amplified by individual differences, especially
when dealing with a large employee pool.

4. MVC is measured in a static load scenario and, therefore, only valid for static exertion. This is not a
valid assumption for most physical tasks, and we need to look at dynamic fatigue.

Addressing the flaws of maximum endurance time fatigue models

In the work by Abdous et al. (2018), a mathematical model is formulated for an assembly line scheduling
problem with fatigue incorporated. They then try to solve the problem with a dual objective function minimising
the number of workstations and the fatigue level, which is defined as:

Feemy: = MV Ce™ ¢ 2ievr I 2.1)

, with F'ecem,y» the current muscle capacity after set of tasks V’, C' a parameter that represents the worker’s
factors and I; the load integral of task j. The exponential nature of the model was "theoretically validated
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and compared with existing static endurance time models” and deemed precise for fatigue evaluation in static
and dynamic tasks. The fatigue ’level is then defined as the ratio between MVC and F'cemy -, making its unit
Newtons although it could also be expressed as a percentage’.

Another formulation focused on finding a fatigue level is given by Konz (1998), who state that the fatigue
and recovery processes take the following form (formulation from Jaber et al. (2013)):

Ft)=1—e*
R (1) = F(t)e ™

, with F'(¢) the (fractional) fatigue level at time ¢ and R(7;) the fatigue level after a break of length 7; in cycle .
A and p are the fatigue and recovery parameters, respectively. We can see a very similar formula to (2.1), but
now the fatigue level is presented as a fraction, and \ replaces the MV C value?, parameter C' and summation
of the load integrals I, simultaneously. This means A varies with the worker and task, whereas parameter 1
only varies with the worker.

If a break is insufficient to allow R = 0 (full recovery), the residual fatigue level in the next cycle (i + 1) can
be calculated using:

(2.2)

Fia(t) = R(7) + (1= R(r)) (1 - e Mmt)) (2.3)

, with ¢,, the length or production time of cycle ¢ and ¢; to be determined using:

ti=—In(1—R(m)) /A (2.4)
The fatigue-recovery effect on the accumulated fatigue level is shown in Figure 2.1.

Fatigue Level

Fatigue Recovery Fatigue Recovery

<~ work Sle— rest ——>l<e work >j<e—— rest —

>

Time

Figure 2.1: The fatigue level under the fatigue-recovery effect (Jaber et al., 2013).

Although these fatigue models look promising, they do not specify the required resting time per task and still
require the MVC and other personal parameters to be known for each employee. This impracticality can be
challenged by introducing the term rest or relaxation allowance (RA). The RA is the fraction of the time a static
muscle position is held that is needed on break to recover from the load. Like the MET, there exists a multitude
of methods for RA calculation. One critical factor that E| Ahrache et al. (2006) has already mentioned is the
debate around low %MV C values and their influence on the fatigue level and, consequently, the required
recovery time. This same debate can be seen in RA calculation literature. An overview of existing models
by Daria et al. (2017) states some measure of the MET and %MV C is generally present, but the available
models still vary considerably in shape and form (El ahrache and Imbeau, 2009). On top of that, the models
generally only hold for very simple, static scenarios.

An example of such a simplification in application is given by Jaber and Neumann (2010), who use a mathe-
matical formulation to describe the scheduling problem. The RA estimations here are based on an assumption
of the MET and the equation RA = 3- M ET %4147 This model is then used to solve the scheduling problem
for multiple policies for break scheduling. Although the fatigue level can be known from this model at any mo-
ment, there is no distinction in RA or MET for the different tasks in the scheduling problem. Another example

. 1-F oy, .
'In that case, it could be calculated by %F = ~— Y = s — € CXjevr 1y

2Note that these are still related through fMVC = i)
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is the work by Fruggiero et al. (2016), who use an agent-based model to simulate the effects of different job
switching (scheduling) policies using the MET-based RA principle. They identify differences per job but do not
consider individual differences and only model static effort for one muscle group at a time.

As we can see, the first two flaws of MET-based fatigue and recovery models can be addressed. However,
the inherent problems regarding fatigue evaluation for full-body and dynamic tasks still stand.

Energy expenditure-based fatigue models
This shortcoming is mitigated in the work by Price (1990), where the rest allowance is a function of the mean
work rate (MWR). The MWR is the average (full-body) energy expenditure (EE) rate over the length of a task
or set of tasks, measured in Watts. However, the term energy expenditure is much more widely used in the
relevant literature, where FFE,,,; denotes the energy expenditure for a specific task. The acronym 'EE’ is
used for both the energy expenditure [kcal] and energy expenditure rate [kcal/min] (= MWR) in literature, but
for clarity, we will only use the first definition. The energy expenditure rate will be written as EE.

For any shift made up of several different tasks, the RA can be calculated by summating the RAs for the
task elements. If we calculate the RA through the EE per task, this means that our input is a piece-wise
function of the EF over time. The RA percentage can then be calculated using the following formula:

MWR— AWL
A= "AWL—rR (2:9)

, Where all elements on the right side are given in Watts, AW L is the acceptable work level (300 W), and RR
is the relaxation rate (130W when standing, 105W when seated). Finco et al. (2021) use an adaptation (in
kcal/min) on the formula from Price (1990), written as:

(2.6)

EE — MAEE
RA=mar{ 0 ———
MAFEE — EEgR

, with EE the mean work rate during a period, EE ; the energy expenditure rate during rest and M AEFE the
maximum allowable energy expenditure rate (= AW L), which is the maximum level an individual can work
without fatigue effects. Figure 2.2 shows what this relationship would look like in practice.

EE_W

EE [Kcal/min]

MAEE (4.3)

EE R

Time [min]

Figure 2.2: Graph relating EE and RA, with EEy;, denoting the energy expenditure rate during the work period, ¢y;- the working time
and tr the resting time.

Battini et al. (2016) have yet another, but functionally equivalent form:

AL-EB, — 176 EE, > 4.3k°—.‘""; 0 otherwise (2.7)
100 min

, where EE, denotes the average energy expenditure rate for operation o. Only if this is higher than the max-

imum allowable energy expenditure rate (M AEE = 4.3 kcal/min), RA is needed. The inequality condition on

the right-hand side is no different from the maxz{0;. .. } formulation from (2.6). By filling in the values for EFEgR

and M AEFE, Battini et al. (2016) have simplified the formula but do not account for interpersonal differences

in the values for EE and M AEE.

RA =
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MAEFE

However, the M AEF is dependent on sex, age, body weight and height, so it would show inherent differences
between different people. Berti et al. (2021) use different values for the M AE FE to account for the characteris-
tics of employees of different age. Their input values come from a simplification of the formulae by De Souza
E Silva et al. (2016), who give the M AEE as:

MAEFE =0.0016 ((60 — 0.55 - AGE) - BW) Men
0.0016 ((48 — 0.37 - AGE) - BW) Women

, with BW the body weight of the individual. When considering a realistic, mixed workforce, it makes sense
to evaluate the M AEE as accurately as possible. This requires including all of these factors in the estimation.

(2.8)

FEg

The energy expenditure rate during rest is also not a constant value. Price (1990) differentiates standing and
seated rest rates (130W and 105W or 1.86kcal/min and 1.50kcal/min, respectively), but the work by Garg
et al. (1978) goes one step further to also include the body weight BIV:

Sitting: EERr = 0.023BW
Standing: EEr = 0.024BW (2.9)
Standing, bent position: EE = 0.028BW

This, again, can make considerable differences when dealing with a mixed workforce.

Non-linear shape of EE

The RA model from Price treats the EE function as a piece-wise step function (see Figure 2.2), meaning
the momentary energy expenditure of an individual immediately jumps to the new situation. This notion is
challenged by Calzavara et al. (2019), who state that the energy expenditure rates do not change instantly
between periods of work and rest but follow a nonlinear shape.

N
N

Ew

=N

E [kcal/min]
E [kcal/min]

43

Ep Ep
2 2 =
tw tra tw Tr tra
1 1 < >
tr t'r
0 0

0 1 2 3 4 5 6 7 8 0 1 2 3 4 5 6 7 8
time [min] time [min]

Figure 2.3: Difference in RA calculation between the two energy expenditure rate models (Calzavara et al., 2019).

A comparison between RA calculation using the normal EE (written as E in the figure) curve and the nonlinear
curve can be seen in Figure 2.3. New in the right figure is variable 7., which is the time it takes to go from
EFEw to EER and can be calculated using:

_InF(tw)—InEg (2.10)
"

, with  the recovery rate of the individual and F'() the (exponential) fatigue function. As can be seen from the
figure, the real full recovery time ¢/, in the exponential energy expenditure rate function is much longer than
the recovery time ¢ in the constant shape function. Also, there is a slight decrease in the fatigue buildup rate
at the start of the working period. For a practical application, we would need to know the ;. values for each
employee before being able to calculate the fatigue and recovery functions. In addition, we need to calculate
the integral of the fatigue and recovery functions to get to the actual rest allowance. Although this method
is more accurate than the one from Price (1990), it requires data and personalised information that are not

easily gathered.

T
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2.1.2. Practical application

Now that we have seen different methods to model fatigue in a scheduling context, we will look into their
suitability for practical application. For MET-based fatigue models, a practical application would require MET
value measurement and % MV C determination per required muscle group for all employees and movements/-
positions needed to execute a task. While their model solves some of the problems mentioned by E| Ahrache
et al. (2006), Jaber et al. (2013) still require many measurements to determine A and p. Even when the mea-
surement of these inputs would be possible, they may differ due to a combination of factors and need to be
repeated multiple times to get a good average estimation. This makes practical application on a large scale
considerably more difficult.

Although EE-based fatigue models rarely output a fatigue level - which would not translate to the definition of
performance fatigability from Section 2.1.1 - they allow for integration in a scheduling algorithm without the
flaws common for MET-based models. Another significant advantage is that they require no data gathering on
fatigue or recovery rates for each individual but can work with personal characteristics (M AEE and E'ER) as
the model input. One crucial factor missing in the RA calculation so far, however, is the determination of EE.
Two main methods exist for estimating a task’s energy expenditure: bodily measurements or mathematical
task modelling.

Finding EE through bodily measurements

Localised muscle fatigue can most directly be evaluated using electromyography (EMG), where electrodes
placed on the skin measure the action potential of muscles. This action potential gives information about
the muscle contraction and, consecutively, the MVC fraction of that muscle. This method directly relates to
the difference between ability and output from Section 2.1.1, but the measurement is muscle-specific and
does not hold information about full-body fatigue, as was the case for MET-based fatigue models. In addition,
EMG measurements are subjective to (electrical) sensor noise and muscle crosstalk because the sensors are
placed on the skin above a muscle rather than on the muscle itself. Furthermore, the sensor placement on the
body could influence the work in a real-life setting and would be costly when applied in a working environment
(Steinebach et al., 2021; Battini et al., 2020).

Another fatigue evaluation approach is through machine learning methods, analysing raw bodily measure-
ments to predict RPE scores. The work by Hajifar et al. (2021) focuses on predicting the perceived fatigue of
workers in a material handling environment. Their work uses wearable gait sensors and time series methods
to predict the RPE scores of workers in different settings. Although their results look promising in detecting
fatigue, the model outputs are limited in their ability to predict fatigue in the longer term and cannot easily be
linked to the fatigue models we have seen in Section 2.1.1.

Another work aiming to detect perceived fatigue directly is Aryal et al. (2017), which monitors fatigue in-
dicators in construction work using a variety of sensors. The physiological measurements in their study are
used in a boosted tree classifier that differentiates between low, medium, high and very high RPE scores
for the four classes. Using a boosted tree classifier entails the requirement for a training phase with RPE
questionnaires, which is out of the scope for a model validation step. However, some of their physiological
measurements can be found in works that describe fatigue model validation methods.

For EE-based fatigue models, the most accurate way of measuring the EE in real-time is through measure-
ment of the oxygen uptake. A method called indirect calorimetry requires measuring respiratory gas exchange
rates to calculate oxygen uptake (VOZ2). According to Hackney (2016), the relation between the oxygen up-
take and energy expenditure rate is a linear one (see Figure 2.4). Although VO2 sensors have become much
more easily wearable over the years, the process of VO2 measurement is still an inconvenience outside of a
research lab setting. For practical applications, therefore, one might better use the relation between VO2 and
heart rate as these have demonstrated a linear relationship with a correlation coefficient between 0.7 and 0.8
(Calzavara et al., 2018b; Daria et al., 2017).

Using the HR measurements, Li et al. (1993) states that the energy expenditure rate can be estimated using:

EE = (m- HR +b) - 20.48 2.11)

, where m and b are the slope and initial value of the HR-VOZ2 relationship curve, respectively. These parame-
ters would be different for each individual and can only be determined through experiments. When implement-
ing this method for EE measurement, this experiment needs to be performed separately for each individual
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Figure 2.4: Relation between an individual's energy expenditure rate and the oxygen uptake (Hackney, 2016).

and task. For the same task but different task intensity, the existing relationship holds as well (Calzavara et al.,
2019). This still burdens the individuals for whom EE estimation is proposed, as VO2 tests are cumbersome,
demanding of the participant, and time-consuming.

Recent work by Battini et al. (2020) suggests that the VO2 calibration step might not be necessary when using
HR as a measure of energy expenditure. The wide availability and ease of use of HR sensors could make up
for the decrease in estimation accuracy compared to VO2 measurements. Previously, de la Riva et al. (2015)
have shown to be able to match the RA predictions from existing works when using RA lookup tables and
HR measurements for a dynamic task. More recent methods have focused on the percentage of heart rate
reserve (%HRR) that relates the momentary HR to the maximum HR (H R,,..) and resting HR (HR,.s;) as
follows:

HR — HR,cst
HRmaT - HRrest

, where HR,,,.. can be calculated using HR,,,,, = 208 — 0.7 - AGE (Tanaka et al., 2001). According to
Calzavara et al. (2018b), the %HRR indicates the relation between aerobic and anaerobic conditions for
individuals, where 80 %HRR indicates full anaerobic condition. This condition can only be held for a limited
period, as it leads to lactic acid buildup. Using both HR,,,,,. and H R,..,; in the calculation of %HRR normalises
the value, thereby making it a personalised measure; a heart rate of 150 beats per minute could indicate
different %HRR between individuals. In a fatigue classification study on a supply pick and insertion task by
Sedighi Maman et al. (2020), features related to %HRR (coefficient of variation and mean) have the highest
appearance in the models. However, due to the nature of their classifiers, no specific function is formulated
to relate the feature values to the resulting fatigue state. Also, the classifier distinguishes two fatigue states:
fatigued and not fatigued; this is not directly usable for EF estimation. Still, this is a promising result for the
validity of using %HRR as a potential input for EE estimation.

A study by Hiilloskorpi et al. (2003) presents and evaluates an EE estimation method using the %HRR,
sex and body weight (BW) as follows:

%HRR =

(2.12)

EFE =0.744 4 0.0265 - HRR + 0.00699 - BW + 0.00102 - HRR - BW Women, light activity
EFE =0.165 + 0.0688 - HRR + 0.02666 - BW + 0.00050 - HRR - BW Women, heavy activity
EFE =0.449 4 0.0627 - HRR + 0.00743 - BW + 0.00100 - HRR - BW  Men, light activity

EFE =1.044 4+ 0.0250 - HRR + 0.01088 - BW + 0.00177 - HRR - BW Men, heavy activity

(2.13)

This would allow for EE estimation for all participants given the HR data and the body weight. One must note
that the standard error of the estimate was 1.01 kcal/min for this model, which is relatively high considering
that the EE in the experimental results in Figure 2.4 go up to about 11 kcal/min. However, this method is much
easier to apply than the more accurate estimation using VO2 measurements.
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Finding EE through mathematical task modelling
A mathematical approach for estimating the energy expenditure of a picking task is the formula presented by
Calzavara et al. (2018a):

EE, Qi+ EE¢y, - Z;
Zi

, with EE; the total energy expenditure required for picking item ¢, EE,, the energy expenditure required for

the picking task per picked carton, ); the number of cartons to be picked for item i, Ey;, the fixed energy

expenditure for the picking round and Z; the number of times item i shows up in orders.

To calculate the energy expenditure of a task, we need to find EE,, and Ey;,. Calculating EE,; would also
require the picking time. Another approach is the use of the metabolic equivalent of a task. This unit, defined
by Alvarez-Garcia et al. (2020), is expressed in [’,j;f’,i] and represents the energy consumed by a person per
kilogram of body weight. Through a series of experiments, they find the values for multiple task scenarios,
e.g. office work, shovelling snow or running.

A less detailed but more holistic approach is to relate the activity intensity to the basal metabolic rate (BMR)
of a person (Hackney, 2016). The BMR is expressed in kcal energy intake per day. For example, the BMR of
a man with body weight BW, height H and age AGE can be calculated by the Harris-Benedict equation:

EE; = (2.14)

BMR = 88.362 + 13.397BW + 4.799H — 5.6TTAGE (2.15)

The required kcal intake for a moderate exercise type of physical activity is 1.55- BM R. The inclusion of height
and age in the BMR is rarely seen in the estimation of E'Ex, although the two concepts overlap considerably.
Still, this method does not allow for detailed estimation of EE and has no real value for RA estimation.

A widely recognised EE estimation method is proposed by Garg et al. (1978), who describe a method for task
decomposition into positional elements. Their basic formula is:

ZpoanPoS E.EPOSxtPOS + Eien AEEZ

EEjob = T

(2.16)

, with EEjob the average EE rate [kcal/min] of the job, n,,s the total number of body postures during the job,
E'Epos the EE rate [kcal/min] of the posture, t,,s the duration [min] of the posture, n the number of tasks i
in the job, AEFE; the net EE [kcal] of task 7 and T the total time duration [min] of the job. In their appendix,
the writers then set up formulae describing the EE of different task elements that are used by a multitude of
authors for the RA estimation (see Figure 2.5) (Battini et al., 2016; Calzavara et al., 2018a, 2019; Berti et al.,
2021).

=
E
g
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o [EE_wi
w
EE_W2
MAEE (4.3)
EE_W3
EE R
LW1 W2 W3
LW LR
Time [min]

Figure 2.5: Graph relating EE and RA with task decomposition, with E'EW(x) denoting the energy expenditure rate during work period
@, tw () the working time during that period, EER the resting energy expenditure rate and ¢ the resting time.
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Although task decomposition is the most comprehensive method for energy expenditure rate estimation, this
level of detail is a major flaw too. When applying the method in real life, one must evaluate every individual
movement of an employee during their work. For varying, complex tasks, this can be very time-consuming,
and this method cannot monitor the real-time E'E of an employee (Battini et al., 2020).

2.2. Human factors in job-shop scheduling
Since we have already established the DRC nature of Picnic’s OP system in Section 1, we will dive deeper
into DRC-related JSP literature. The work by Xu et al. (2011) gives a summary of the different challenges that
are addressed in the existing literature. They come to five categories: job release, job dispatching, worker
flexibility, worker assignment and transfer costs. Following the research motivation and problem statement in
chapter 1.4, our focus will be on the worker assignment category.

In their work, Xu et al. identify two aspects of worker assignment: when and where rules. When rules
concern the start and end time of a worker’s shift at a (work)station and thus also dictate the timing of transfer
between stations. Where rules then determine where the transfer will have the worker assigned. The authors
state that the when rules "have a more significant effect on overall system performance” than the where rules,
which is why the latter is often considered after the former. However, this assessment overlooks the who rules,
which play a crucial role in systems where worker heterogeneity is considered (Thurer et al., 2020). When
looking at real-life DRC systems, the practical machine scheduling problems that arise will have at least some
worker heterogeneity, so solving these will require decision-making on all three aspects instead of only those
mentioned by Xu et al. (2011).

2.2.1. Job-shop scheduling problems

These three aspects come together in the job-shop scheduling problem of DRC systems. In the JSP, there is
a set M of m machines and a set J of n jobs consisting of a sequence of N operations O to be processed.
For the operations within one job, precedence relations dictate the order in which these need to be processed.
Also, each operation i can be processed only on a subset of machines (M;) and has a specific processing
time p;. In the JSP, the decision variable is the starting time of each operation ¢;, to be optimised for minimal
makespan C,,q. (Seda, 2007):

min  Chuae = mazico (t; + pi) (2.17a)
st 4 >0, Vi€ o, (2.17b)
t> b+ i, Vi,j € Oyi = j, (2.17c)
(thti—l—pi)\/(thti—&-pj), Vz’,jeO,i;«éj,Mi:Mj. (217d)

(2.17a) shows the objective to minimise the makespan, defined as the maximum of the starting + processing
time for all operations . This starting time is strictly positive, as ensured by (2.17b). (2.17c) shows the con-
straint from the precedence relation between operations i and j, which is indicated by i — j. Finally, (2.17d)
ensures that no unique operations i and j can be processed on the same machine at the same time.

The JSP is inherently different from the flow-shop scheduling problem (FSP), another common scheduling
problem in operations research (Seda, 2007). In this case, there are m machines in set M and an equally
large set of operations O (1, ..., m). All jobs J are made up of the same operations with a set order and thus do
not impose precedence constraints on the FSP. Flow-shops produce identical or very similar products, such
as electronics or car manufacturing lines. Even though many different variants of the FSP exist, some even
introducing worker heterogeneity Benavides et al. (2014), the FSP is strictly a sequencing problem with low
product variety and a fixed production structure. An OP system, therefore, cannot be described as a flow-shop
because orders can be made up of various items.

The JSP applies to a more versatile production system where production cycles differ between products.
Shortcomings of the current formulation, however, are numerous. For example, this is not a closed formu-
lation and therefore cannot be used to generate a schedule. This would require the reformulation of (2.17c)
and (2.17d). Also, this formulation does not include many constraints relevant to a real-life operation, such
as worker scheduling, machine switching and non-predetermined precedence relations. If we would include
these constraints, the problem formulation would require a combination of continuous and discrete (binary)
decision variables, making it a mixed integer programming problem (MIP). In fact, most JSP formulations in
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literature use only linear constraints and objectives and are therefore mixed integer linear programming prob-
lems (MILP).

Because systems the JSP applies to are so widespread, we find a variety of JSP in literature. A survey by
Xiong et al. (2022) lists the common assumptions in JSP models and then gives an overview of the common
sub-types from this basic model. Examples of assumptions are:

* Jobs
1. All jobs are released at time zero
2. The set of jobs is predetermined, static and known
3. Jobs do not have due dates or priority among each other
4. The sequence of operations in a job is predetermined
5. Jobs are independent of one another
» Operations
1. Operations have a unique and predetermined processing time
2. Operations are pre-assigned to only one machine
3. Operations can only be processed by one machine at a time
4. Operations must be completed in one stint
* Machines
1. All machines are available at time zero
2. Machines can only process one operation at a time
3. Machines are independent of one another
4. Machines are always available
* Workers
1. All workers are available at time zero
2. No worker constraints are considered
+ Buffer, warehouse or supply capacity is unlimited

Evident from these assumptions is that not all hold in a real-life JSP, depending on the system. The common
basic sub-types of JSP are variants of the basic formulation with one or some assumptions altered. For ex-
ample, there is the dynamic JSP, which does not assume all attributes of the system or inputs are unchanged
during the scheduling process, thereby altering job assumptions 2 and 4, among others. Another sub-type is
the flexible JSP, which would add flexibility to jobs assumption 4 and operations assumption 2. Furthermore,
regarding HF, one would consider JSP with nonconstant or nondeterministic processing times (operations
assumption 1) or with dual-resource constraints implemented (workers assumption 2). Still, the general for-
mulation of these JSP sub-types would be similar to the one in (2.17). Although the formulation may look
simple because it contains few constraints, the JSP is "one of the hardest combinatorial optimisation prob-
lems” (Seda, 2007). The JSP is known to be NP-hard, as no algorithms exist that could solve it optimally in
polynomial time. In practice, this means that exact solving methods could solve only small problem instances.
Therefore, a significant challenge addressed in JSP literature is to find an appropriate solving method for JSPs
(see Section 2.2.3).

However, as identified in the literature survey by Xiong et al. (2022), there are more "hot topics” in JSP research.
This includes some topics that have become relevant because of changing markets and technology (e.g. pro-
environment and energy-saving optimisation, distributed manufacturing, AGV transport between machines),
but also includes efforts to make the JSP represent reality as closely as possible. Each assumption in the list
presented above is an inaccuracy when comparing the model to the real world. The more of these assumptions
are relaxed in the JSP formulation, the more complex the problem becomes and the closer it comes to a real-
world scenario. The same goes for the optimisation objective. In a real-life production system, there is rarely
only the makespan to optimise, but the objective is a combination of makespan, costs, lateness or others.
However, most JSPs in literature concern themselves with only a single objective. Multi-objective optimisation
(MQOOQ) is currently finding its way into JSP literature to address this mismatch between literature and reality.

When implementing human factors in the JSP, the relaxation of multiple assumptions and MOO are both
relevant. Although this topic has not been addressed explicitly by Xiong et al. (2022), there has been an
increasing volume of literature published in recent years.
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2.2.2. Implementation of fatigue in the job-shop scheduling problem

Generally, there exist two main approaches to implement human fatigue models in scheduling problems. We
will introduce the two methods to implement human factors into scheduling problems in general, followed by
an overview of the most prominent works in Table 2.1.

Human factors focus

First, there is the HF modelling-focused approach as taken by Jaber and Bonney (1996); Jaber et al. (2013);
Givi et al. (2015b); Fruggiero et al. (2016). In these works, the starting point of the problem formulation is a
detailed representation of human learning or fatiguing. This approach’s result is that the performance indica-
tors in the mathematical model concern human characteristics such as fatigue level or experience-dependent
production time.

As learning-forgetting and fatigue-recovery models have been represented far better than other HF mech-
anisms (Grosse et al., 2017), a combined model of the two is proposed by Jaber et al. (2013). This human
factors modelling-focused paper combines the work by Jaber and Bonney (1996) and Konz (1998) into the
learning-forgetting-fatigue-recovery (LFFR) model. Due to the complexity of these calculations, the authors
simplify the manufacturing process to be a single-machine, single-worker system, and the scheduling problem
concerns break and production batch size. Although their calculation of the processing time has great detail,
incorporating prior experience and personal characteristics like the learning exponent and history-dependent
forgetting exponent, it requires the recursive calculation of the remembered experience and adds nonlinearity
to the mathematical formulation. The same is true for the constraints on the production batch size and break
time, where recursive calculation of the fatigue level is required. In a nutshell, this method imposes a different
calculation of the processing time of items and human factors constraints on the scheduling problem.

The constraint-based human factors inclusion by Jaber et al. (2013) allows for a highly customised calculation
of learning and fatiguing for different individuals. However, their mathematical model is no example of a JSP
formulation. The work by Givi et al. (2015b) takes a similar approach while introducing fatigue-dependent
productivity, human error, and more system constraints to the scheduling problem in a VBA program but still
considers a DRC flow-shop. The same is true for Fruggiero et al. (2016), who set up a multi-agent model
architecture to generate scheduling for a DRC flow shop.

No work on JSP solving using this level of detail in the HF models has been published to our knowledge.
There are, however, works that include HF in a JSP formulation in a different way.

Scheduling focus

In this type of mathematical model, the starting point is a scheduling formulation as we have seen in (2.17)
and constraints related to human factors are introduced. Mosheiov and Sidney (2003) have implemented
job-dependent learning curves in, among others, an unrelated parallel machine scheduling problem. They do
not perform a real-life application of this approach but instead focus on estimating the solving time for a small
example problem. Cheng et al. (2008) add a 'deteriorating’ effect to this scheduling problem and apply it to a
flow-shop scheduling problem. The paper then focuses on the mathematical proof for the solution when the
processing time is station-independent.

A more inclusive work by Othman et al. (2012) combines learning, fatigue, recovery and motivation in a
virtual job-shop scheduling problem. They impose MET-based maximum fatigue load constraints on a JSP
formulation with a multi-objective optimisation (MOO) goal, including hiring, training, skill level, overtime, and
salary/cost. The overall fatigue accumulation level is one of the optimisation sub-goals. The authors then
make many simplifications in the (virtual) application of the HF models, resulting in an unrealistic version of
the scheduling problem. For example, they only consider jobs without operations, thereby making it seem
more like an FSP. However, to our knowledge, they are the first to suggest multiple objectives for JSP optimi-
sation.

Mouayni et al. (2019) introduce a fatigue level using a combined fatigue and recovery function:

Ft+1 = W¢ (]. — (]. — Ft) . 6_)%) + (]. — wt) . Ft -e M (218)

, Where F; is the fatigue fraction (0 < F' < 1) at the end of period ¢, w; a binary variable indicating the worker
state (1 is busy, 0 is idle), \; the fatigue rate when processing job i and p;- the recovery rate after processing
job i’. This fatigue fraction estimates the human error probability in a simple JSP formulation with job earliness
and tardiness. This is one of the very few works where a fatigue fraction or level is calculated in a paper with
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a scheduling focus. However, doing so also requires recursive calculation of this fatigue level.

The work by Yazdani et al. (2015) introduces a worker-dependent processing time in a DRC flexible JSP.
This changes p; in (2.17c) to p; ; 1, for job i, operation j, machine k and worker [. Battini et al. (2016) dive
into fatigue quantification using the principle of energy expenditure and review its usability in a storage loca-
tion assignment problem where both makespan and fatigue alleviation are considered. Their approach looks
promising for an extension towards scheduling but requires real-life verification before application.

Finco et al. (2021) consider two different decision levels: tactical, concerning line balancing, and operational,
concerning line sequencing. In this article, the RA calculation by Calzavara et al. (2019) is linearised to ensure
the mixed-model assembly line balancing problem can be solved linearly. The assumption here still is built
around the acceptable work level of energy expenditure (or M AEE in the article) being 4.3 kcal/min, even
though the authors debated exactly this earlier in their work. However, they deem this average sufficient for
the line balancing problem and opt for the individual differences of the M AEE to be taken into account in
the line sequencing problem. The exponential shape of the energy expenditure function from Calzavara et al.
(2019) is not considered in this model, so the calculation of E{,V is based on the constant shape of Price (1990).

What sets this work apart is the split in their approach, first laying down the granular groundwork for the
line sequencing problem to optimise the short-term planning with individual characteristics of workers taken
into account. The second problem is approached with heuristics. Using this method, workers with the high-
est M AEFE values - those who can endure the highest physical effort - are assigned to the most intensive
workstations/tasks. All in all, this leads to the least total fatigue and, consequently, the lowest overall RA. Un-
fortunately, the model lacks some realism because, like Calzavara et al. (2019), there is still the assumption
that the whole RA period is scheduled after each task, which is not always feasible in actual work planning.
Also, as far as optimisation is concerned, the two-step approach does not allow for global optimisation but will
only find piece-wise optimality.

Finally, Berti et al. (2021) incorporate fatiguing, heterogeneous workforce attributes (different M AEE) and
three different RA scheduling methods into a heuristic for DRC JSPs. The rest allowance is included in the
recovery time parameter r; ; . ; that the authors calculate using the RA model by Price (1990) which we have
seen in Section 2.1.1.

This paper’s approach allows for differentiation between operations and jobs regarding the fatiguing pro-
cess. Since the individual, heterogeneous fatiguing process is captured in the recovery time parameter, and
there is no notion of workload or fatigue level, the paper does not allow companies to apply the heuristics
to their JSP with specific task and workforce characteristics. If a workload or fatigue measure were present,
further development could also include fatigue-dependent productivity, as this has been shown to have a
negative correlation (Sgarbossa et al., 2020; Calzavara et al., 2019; Dode et al., 2016; Lorist et al., 2002;
Fruggiero et al., 2016).

In Table 2.1, we present an overview of prominent works regarding the implementation of HF in scheduling
problems. These works are characterised by the HF modelling approaches presented in this section, as well
as key properties relating to our system characteristics and research goals proposed in 1.4. As can be seen,
none of the existing works focuses on all key properties that we value for this study.

Article SF OPF JSP WTHE AV
Othman et al. (2012)
Jaber et al. (2013)
Battini et al. (2016)
Calzavara et al. (2019)
Finco et al. (2021)
Berti et al. (2021)
Our Study

ASANE N NN RN
AR NN
NN X X X X%\
SNAUX N\ x N\ X%
NN N X X X X

Table 2.1: Literature table of applicative HF in scheduling studies. SF=Scheduling Focus, OPF=0Optimise Productivity and Fatigue,
JSP=Job-Shop Scheduling Problem, WTHE=Worker and Task Heterogeneity, AV=Applicative Validation.
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2.2.3. Solving JSP with human factors

We have seen multiple types of JSP and two ways to approach HF integration, but one thing all these different
JSP formulations have in common is the difficulty of finding an optimal solution. As mentioned in Section 2.2.1,
the JSP is NP-hard in the basic form, and the computational complexity grows exponentially with increasing
problem size (Hoitomt et al., 1993). Adding more parameters, factors and details will only add to this compu-
tational complexity, and analytical solution methods may no longer be feasible even for small problem sizes
(Xu et al., 2011). In search for a solution method that suits DRC JSP with larger problem sizes, we give an
overview of the approach categories that exist in literature (Sellers, 1996; Xu et al., 2011). We highlight some
notable works in these categories. A more comprehensive overview can be found in the works by Xiong et al.
(2022) and Xu et al. (2011).

Classical optimisation methods

As categorised by Sellers (1996), classical optimisation methods can find optimal solutions to a variety of
optimisation problems. These analytical approaches are exact and use various techniques from differential
calculus (Rao, 2019). Two main forms are applied in a scheduling context: branch and bound and dynamic
programming.

Branch and bound can be used to find optimal solutions to combinatorial optimisation problems by building
a rooted decision tree of the solution space. This algorithm is guaranteed to give the globally optimal solution
for mixed integer problems, but is exponential in terms of time complexity; in the worst case, each possible
solution needs to be explored (Datta, 2022).

Dynamic programming can solve problems by solving a set of simpler sub-problems. This does require
the problem to be expressed as a function of solutions to similar smaller problems (Otasevic, 2018). This
could be the case if all machines and workers were completely independent, but for more complex JSPs this
is often not the case.

In the work by Othman et al. (2012), the Lingo 13.0 commercial solver is used, which uses neither of
these two methods (Lindo Systems Inc., 2022), but it must be said that this scheduling problem has single
jobs (without operations) that are independent. Academic solver SCIP (Maher et al., 2016) is suitable for JSPs
and uses the branch and bound method.

Simulation

Xu et al. (2011) finds that simulation-based solving techniques are among the most used methods, although
their focus is not solely on the JSP. A JSP example where simulation is used is the work by Thurer et al.
(2020); Thurer and Stevenson (2021), with 135 scenarios to be simulated. Another example is given by \Wang
et al. (2020), who use infinitely repeated game-based simulation to solve a multi-objective for a flexible JSP.
Simulation is an excellent tool to solve multiple problems in DRC systems at once, the JSP being only a part of
this, but requires complete simulation of all jobs of the problem to get results. This can be very time-consuming
for larger problem sizes.

(Meta-)Heuristics

In many traditional scheduling approaches, a set of general rules can be applied to generate a schedule. Ex-
amples of such simple heuristics are the when, where and who rules mentioned in Section 2.2, but a more
extensive overview of scheduling heuristics can be found in Demirkol et al. (1998). Heuristic optimisation can
navigate large solution spaces with low computational cost but guarantees neither feasibility nor optimality; a
global optimum is often not found due to their locally greedy strategies (Xu et al., 2011; Wang and Chen, 2013).
Also, heuristics require knowledge of the optimisation problem before development and are often derivatives
of best practices or practical knowledge about a problem. For example, Hoitomt et al. (1993) uses Lagrangian
relaxation to solve a JSP divided into sub-problems that are then solved by separate heuristics that are specific
per sub-problem and Zhang et al. (2017) apply game theory using their developed heuristic in a multi-layer
scheduling approach.

Metaheuristics, on the other hand, are methods that search for a heuristic that fits the problem. These generally
do not need prior knowledge of the optimisation problem to solve it but can perform better than man-made
heuristics. In DRC scheduling, the most commonly used meta-heuristics are simulated annealing (SA) and
the genetic algorithm (GA) (Xu et al., 2011).

SA is an optimisation technique where an analogy is drawn between the search for mathematical opti-
mality and the crystalline restructuring of metals during the annealing phase of the production process. The
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parallels are drawn between the metal reaching global minimum energy states through the reduction of atomic
movements and an algorithm finding a global optimum of some objective by changing the decision variables
from a previous state. SA can be used for both discrete and continuous optimisation and nonlinear models
(Aleksendri¢ and Carlone, 2015).

The genetic algorithm is an optimisation technique that mimics the evolution of a species by survival of the
fittest. Like natural evolution, GA combines different parameter settings in the form of chromosomes to form
the next solution generation. Using the objective function as a selective tool, the algorithm continues evolution
through reproduction, crossover and mutation. In the reproduction step, selecting the best chromosomes wiill
have only the x% best remaining for the virtual ‘fertilisation’ in the crossover step. Then, on a random basis,
some of the genes on the chromosomes are mutated. This ensures we move on from the limited set of genes
present in the initial set of chromosomes. Genetic algorithms are suitable for nonlinear model optimisation
(Murray-Smith, 2012).

Multiple forms of these two algorithms can be found in DRC JSP literature, as well as some custom meta-
heuristics. Yazdani et al. (2015) propose two meta-heuristic algorithms to solve a DRC flexible JSP, namely
simulated annealing, and vibration damping optimisation. The latter is an algorithm borrowed from the damp-
ing optimisation for a randomly vibrating system, based on a physical process like SA (Mehdizadeh et al.,
2015). What is interesting about this work is that the authors review their MILP formulation using an exact
solver (CPLEX) for small instances, after which they successfully apply meta-heuristics for larger problem sizes.
The authors note that MOO would be an interesting topic for further research, which is attempted with the use
of a multi-objective function in a JSP with worker fatigue integrated by Mouayni et al. (2019) (which we have
already seen in Section 2.2.2). Their method, the greedy randomised adaptive search procedure (GRASP),
is a two-phase multi-start meta-heuristic where a local search is performed after constructing a solution with
a greedy function. Since the elemental weights in their objective function are constant, this is not strictly an
example of MOO. The work by Gong et al. (2018) applies MOO through a new hybrid genetic algorithm for a
double-flexible JSP. Although their algorithm development is described in detail, their implementation of hu-
man fatigue through a ’human fatigue indicator’ does not show the same attention it received in their literature
review or in the work by Mouayni et al. (2019). The authors also denote this as a valuable topic for further
research.

Machine learning approaches

A less-mentioned branch of research is the field of machine learning approaches to JSP optimisation. Accord-
ing to Willems and Rooda (1994), one of the primary functions that, for example, neural networks can perform
is constraint satisfaction and optimisation tasks, thereby considering them suitable for solving JSPs. Although
research on the application of machine learning on JSPs is not novel (e.g., Niu et al. (2021)), multiple authors
have stated, even in newer works, that there is a lack of validation or applicability to real-world problems Aytug
et al. (1994); Lee et al. (2010); Cunha et al. (2020).

2.3. Existing research gaps
The literature review shows two main research gaps in the area:

» The existing validated methods that can estimate fatigue development through energy expenditure via
bodily measurements require constant monitoring for every individual and are cumbersome when ap-
plied to a large workforce. For scheduling purposes, predictive methods using mathematical task mod-
elling are a better option, with Garg et al. (1978) being applicable to activities that have not been pre-
viously evaluated. The method is applied in some existing works, but these lack applicative detail or
do not consider both worker and task heterogeneity (Battini et al., 2016; Calzavara et al., 2018a, 2019;
Berti et al., 2021). For implementation in a scheduling model, this method would require validation in a
real-life scenario.

In Table 2.1 we found no works that combine all requirements from Section 1.4, meaning no existing
works combine bi-objective optimisation of productivity and fatigue in a double flexible JSP with worker
and task heterogeneity.

This thesis fills these research gaps by applying a personalised, predictive fatigue model to a mathematical
JSP formulation where real-life DRC OP system constraints are considered. Because this fatigue model has
not yet been validated in a similar setting, nor have they been applied to similar scheduling problems, there
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is a need for real-life applicative validation of the fatigue model and resulting schedules. In the next chapter,
we will elaborate on the methodology for this problem.
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Modelling approach

In this chapter, we describe our methodology to answer the first two research questions from Section 1.4. In
Section 3.1, we address the first question, selecting an appropriate predictive fatigue model for scheduling pur-
poses. Section 3.2 describes the development of the mathematical problem formulation, followed by Section
3.3, which discusses the optimisation approach. Together, these last two sections aim to answer the second
research question.

3.1. Fatigue model

In Section 2.1.1 we have seen that EE-based fatigue models are most useful in a scheduling context because
they can serve as a direct input to the RA model in (2.6) and do not share the flaws present in MET-based
models. From Section 2.1.2, we can conclude that the task decomposition by Garg et al. (1978) is an EE
estimation method that does not require live or prior measurements to be applied. For the highly similar tasks
that shoppers do, this detailed task decomposition method is suitable for estimating the average EE during
picking, though this is still a simplification of the real world. Each body movement is coupled to a specific
equation dictating the energy expenditure of that task. For example, a two-arm lift with load L is represented
by:

EE =10"2[0.062BW (hy — 0.81) + (3.19L — 0.525 - L) (hy — hy)] for 0.81 < hy < hs (3.1)

, with BV the body weight of the shopper, h, the endpoint height of the lift, S the sex of the shopper and i,
the starting point height of the lift. The formulae from Garg et al. (1978) have been adjusted to fit our specific
situation, with assumptions representing Picnic’'s OP system. In appendix C.4.1 we show the application of
the task decomposition method in greater detail.

Each elemental movement is also estimated in terms of time, therefore allowing us to take the average
EF during the pick action. The personal characteristics, a pick speed parameter, different item weights and
walking distances ensure this calculation embodies both worker and task heterogeneity. The worker hetero-
geneity is also considered in the calculation of EER, also from Garg et al. (1978), and M AEE calculation
from (2.8). The resulting values for EE, EER and M AEE are then used to calculate the RA value for each
pick using (2.6).

Another advantage of this approach is that EE-based models can be linked to a measure of heart rate for
validation of the model predictions, as opposed to MET-based models that require EMG measurements (see
Section 2.1.2). The latter is cumbersome to practice, especially when measuring multiple muscles in a working
environment. The fatigue model validation will be discussed in Chapter 4.

3.2. Mathematical job-shop scheduling formulation

In this section, we develop a mathematical formulation for the scheduling problem. We use different termi-
nology than we have seen in Section 2.2.1 to correspond to the specific situation at Picnic. This entails the
following comparison:

23
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Literature term \ Picnic term

Job (Order) tote
Operation Order line
Machine (Picking) station
Worker Shopper

Our mathematical model is based on the work by Berti et al. (2021) and Yazdani et al. (2015), but adds decision
variables and constraints to improve the completeness of their formulations and the fit to Picnic’s OP system.
This means taking the JSP assumptions by Xiong et al. (2022) from Section 2.2.1 and adjusting these to fit
the circumstances specific to Picnic as explained in Section 1.1. The resulting attributes and assumptions of
this model are:

Set of shoppers process a unique set of order lines for a set of totes on a set of stations.
All information on shoppers, stations, totes and order lines is pre-known and fixed.
There are no due dates or different priorities between totes or order lines.
Order lines are specific items to be picked per tote, which can be any of the items in the assortment.
Any shopper can pick any order line, but only on a subset of stations.
Totes are independent of each other, order lines are not; they are subject to precedence constraints
based on pre-known item fragility categories (1-5, with 5 being the most fragile category).
An order line can be picked once, on only one station at a time; there is no interruption or preemption
for picking.
8. Waiting is permitted between order lines.
9. Each order line has a specific processing time and rest allowance, both item- and shopper-dependent.
10. Order lines of the same tote cannot be picked simultaneously.
11. Rest allowance is to be scheduled directly after picking an order line.
12. Shoppers can switch stations, which costs (travel) time.
13. Stations and shoppers only process one order line at a time and are independent of each other.
14. No buffer, setup time, warehouse or machine availability constraints are considered.

ok wN =

~

In 3.1, we describe the notation that is used in our mathematical model. First, we introduce the indices, sets
and some auxiliary variables. Appendix C describes the generation of the sets in the virtual problem instances.
The parameters are pure inputs and are also described in the appendix. Finally, the decision variables describe
the degrees of freedom that our mathematical model offers during optimisation. We use a mix of continuous
and binary decision variables.

3.2.1. Setting up the bi-objective

The mathematical model starts with the objective function, which includes two objectives relating to productivity
and shopper fatigue as discussed in Section 1.4. Including multiple objectives in an optimisation problem is
not new but is applied in many different fields. Multi-objective optimisation often does not lead to one optimal
solution for all elements of the combined objective, as these can have opposing interests. For example,
operational cost and product quality in a production process can negatively influence each other.

One of the works from Table 2.1 that applies MOO for storage assignment with human energy expenditure
taken into account is the work by Battini et al. (2016). In their bi-objective of time and energy, the authors
estimate the optimal solutions in the trade-off between these two objectives using an objective function that
is a weighted sum with fractional single-objective deviation, following Marler and Arora (2004) (see Section
3.3.4). Translated into objectives and decision variables specific to our problem, this takes the following form:

Objective:
Cmaw - C(0 EEmaz - EEO

Cy EE,
, Where z is the weight of the individual objectives C,,,, for makespan and EF,,,, for energy expenditure,
which are made non-dimensional by their singular optimal values, Cy, and EE,. This would be their optimal

value if they made up the objective function alone or when z = 1 and = = 0, respectively. The two objectives
Ciaz and EE,, ., are defined in (3.3) and (3.4).

min x +(1—-2x) (3.2)
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Notation Description

1,1 ,4" Tote index

3,3 3" Order line index

k, k' K’ Station index

Ly Shopper index

I Set of totes

J Set of order lines per tote, J; is a set of all order lines for tote i

Ji; jth order line of tote ¢

K Set of stations

K, ; Set of stations where order line J; ; can be picked

L Set of shoppers

Cij Completion time of order line J; ;

Chaz Maximum completion time, makespan

EFE a0z Maximum sum of required energy expenditure for all individuals
Parameters

Cy Optimal value for C,,,.. if only optimising for C,,.. (or z = 1)

EE, Optimal value for EE,, .. if only optimising for EE,,,,.. (or x = 0)

EE; ;i Energy expenditure for order line J; ; when shopper [ is executing it

fij Item fragility category of order line J; ;

Dijl Processing (picking) time of order line J; ; when shopper [ is executing it
il Recovery time for shopper [ after picking order line J; ;

Sk k! Switching time between station k£ and £’

x Bi-objective weight parameter

Decision variables

Sij Starting time of order line J; ; (sec.) measured from start of operation (¢ = 0)
a; ke € 10,1} 1 if station £ and shopper [ are selected to process order line J; ;, 0 otherwise

Bro:ij € {0,1} 1 if tote 4 order line J; ; is performed right before J; ;/, 0 otherwise

Bsti5,i5 % € {0,1}  1iforderline J; ; is performed right before J;/ ;: on station k, 0 otherwise

Bsw:iji,0 € 10,1} 1if order line J; ; is performed before J;/ ;; by shopper I, 0 otherwise

Y450k € 10,1} 1if shopper I moves from station £ to £’ to pick order line J;, ;- after picking J; ;, O otherwise

Table 3.1: Notations, parameters and decision variables for the mathematical JSP formulation with fatigue consideration.

With:
First, we define the terms used in the objective function. C,,,. is the makespan, defined as the maximum of
all individual picks’ J; ; completion times C; ;.

Cmaa: = MaZier;jeJd; (Ci,j) (33)

The definition of FE,,,, is the maximum sum of the required energy expenditure for all individuals EE; ;;,
depending on personal characteristics and the item to pick. The calculation of EE; ;; and r; ;; as its result is
explained in detail in appendix C.

EEmaw = TmaTicL Z Z ZEEi,j,l C QG kL (34)

keK jed, iel

Minimising E'FE,,,. results in an equally distributed sum of energy expenditure over shoppers which will also
likely decrease the total among all shoppers. This is different from Battini et al. (2016), who only minimise the
total required energy expenditure because their goal is to develop a storage assignment policy. In our case,
we also want to choose the right shopper for a task and thus need to take the distribution into account too. Cal-
culating the standard deviation of EE; ;; is not possible with our chosen solver (see Section 3.3.1) because
it would require illegal operations with decision variables, so we resort to using FE,,,,,. in our optimisation.

The completion time of an order line is the starting time plus processing time and recovery time (adjusted from
Berti et al. (2021), representing assumptions 8, 9, and 11).
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Cij=05i;+ Z Z (Pi i+ Tij1) Ok (3-5)

leL keK

3.2.2. Constraints
No double work constraint

Each order line is executed once, by one shopper and on one station (representing assumption 7).

Z Z el =1 Viel; jedJd; (3.6)
leL ke K

Item slotting constraint

Order lines can only be picked on the stations where the item is slotted (representing assumption 5).

>N aijra=1 Viel jeJ; (3.7)

lEL keK,;

Sequencing constraints
Tote and order line sequencing are constrained on three distinct levels: tote, station, and shopper. The result-
ing constraints look different but have the same basic structure.

Tote level sequencing

No two order lines j and ;' belonging to the same tote i can be picked simultaneously - no matter which
station and shopper are involved. Therefore, the starting time of the order line that is picked next is at least
the completion time of the previous one (representing assumptions 8 and 10). To check which order line
is picked first, we make use of decision variable 1o (see also (3.9) and (3.10)): only if this equals 1 the
constraint needs to hold. This equation needs to hold for all totes and all order lines in those totes.

S > CijBroiyy Vieljedij eJi\{j} (3.8)

With o defined as a binary decision variable dependent on the order line sequencing. If order line J; ; is
the next order line of tote i to be picked after J; ;, Sro.i,;,;- €quals 1, 0 if otherwise. Of two opposing Sro, only
one can be equal to 1; therefore, the sum of the two is 0 or 1 at most (see (3.9)). If j and ;' denote the same
order line, Sro equals 0.

Broiiji+ Broiy; <=1 Viel;je J;ji € J;\{j} 39)
Bro«j;y =0 Viel;j=j¢€J, .

As we know that each order line of tote i needs to be picked, we will have a sequence of J; order lines to
consider for Sro.; ; ;. The number of order lines for tote 7 will therefore exceed the number of binary sequence
indicators Sro that equal 1 by one, as formulated in (3.10). Note that the number of order lines in tote i can
be related to a by summation over j, k and .

Z Z [Bro:ij]+1= Z Z Z Qijkl Viel (3.10)
Jj'edi jed; leL keK jeJ;
Finally, there can be at most one order line that precedes or follows J; ;.
Z Broa .y <1 Viel;jed;
J'edi

Z Broa; <1 Yiel;jed;
Jj'ed;

(3.11)

Station level sequencing
Since two order lines can never be picked at the same time on one station, this puts additional restrictions on
the schedule (assumption 13). Similar to the tote level sequencing constraint, the starting time of the following
order line (J;» ;-) in the sequence of station & is at least equal to the completion time of the previous (J; ;). This
needs to hold given that:
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* Jy ;o is picked after J; ;
* J;; is indeed picked at station &, irrespective of {
* Jir ; is also picked at station k, irrespective of /

By definition of 557 (see (3.13)), we know that all three conditions hold when Bs7.; ;. js.x = 1. Which shopper
picks either order line is irrelevant in this constraint. This constraint is adjusted from Berti et al. (2021) and
Yazdani et al. (2015).

Sirjr =2Cij - Bsrij g Vii €eLijedyj e Jike K (3.12)

With Ss7 defined as a binary decision variable dependent on the order line sequencing. If order line J;: ; is
the next order line at station k to be picked after J; ;, Sr0.i.;, .., €quals 1, 0 if otherwise. Of two opposing
BsT, only one can be equal to 1, so the sum of the two is 0 or 1 at most. However, we have an additional
condition for the station as there is no guarantee that order lines J; ; and Jy ;» are both picked at station k.
Therefore, the right-hand side from (3.9) is replaced by the product of two summed « corresponding to J; ;
and Jy ;- in (3.13). If J; ; and J; ;» denote the same order line, 557 equals 0.

BsT:i,5,0 5k + BsTer i i,k <= Zai,j,k,l . Zai/,j',k,l VieIjeJ;li',j'le I\ {[i,j]};ke€ K
leL leL (3.13)

Bstiigigk =0 Vi, jl=1[41ed

As we know that each order picked at station k& needs to be picked, we can sum this number using decision
variable « like in (3.10). The number of binary sequence indicators Sg7 that equal 1 will be exceeded by one
by the sum of a over station &, as formulated in (3.14).

DTN DD Bsragigkl v 1= ik VkeK (3.14)
Jjredy el jed; iel leL jeJ; i€l

Finally, we also need to constrain the number of sends/receives that an order line can have: there can be at
most 1 order line that precedes or follows J; ; at station k.

Z Z ZﬂST:z‘,j,in',k <1 Viel;jeJ;

keEK j'ed, i'el

Z Z ZBST:i’,j’,i,j,k <1 Viel;jeJ;

keEK j'ed, i'el

(3.15)

Shopper level sequencing
One shopper can not handle two different order lines at the same time (assumption 13), so we get a constraint
similar to (3.12). There are two major differences:

+ The constraint needs to hold for all shoppers but is irrespective of the stations where J; ; and J; ;- are
picked. k£ and [ thus swap places in the formula.

« If a shopper switches stations, there is a station switching time added to the minimum starting time of
Ji/’j/.

The station switching time is only added if station switching actually takes place. This is indicated by decision
variable v (see (3.17)).

Sirjr 2 (Ci,j + Z Z Sk k! "Yi,j,i’,j’,k,k’,l) Bsmiig g Vil €I jedij € Jpsle L (3.16)
keK k' eK

Station switching happens if the same shopper ! subsequently picks two order lines J; ; and J;/ ;- at different
stations k and &’. If so, we state that +; ; . j» x.x7; = 1 and the following needs to hold:

* Order line J;. ;» is picked at station £k’ and by shopper {
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* There is an order line J; ; for which holds:
— Order line J; ; is picked at station k£ and by shopper !
— Order line J;» j is picked right after J; ;
* Order lines J; ; and Jy ; are not picked on the same station

These are all satisfied if 5. 5,171 = 1 (see (3.18)). Therefore + can be defined as:

Vigirgrhkd = 3 D Bsmuigargra Cigas - i) Vi €Tij € Juik € KiK' € K\ {k};l€ L
jed, iel (3.17)

Yigir gkl =0 Vk=k € K

With 85y defined as a binary decision variable dependent on the order line sequencing, similar to (3.13) and
(3.14) but with [ and k& swapping places (see (3.18) and (3.19).

Bsm:i i 00+ BsHer g1 <= Z Qj gkl Z kg Vieljedisli',j'le I\{[i,jl;;le L
kEK kEK (3.18)

Bsmijiga=0 Vi,jl=1[j1€ed
S SN Bsmagegd +1= 3 3N aigus Vel (3.19)
j'€dy Vel jed; i€l kEK jeJ; i€l
Finally, there can be at most one order line that precedes or follows J; ; at station .

Z Z ZﬂsH:i,j,w,j/,z <1 Viel;jed;

keK j'ed, i'el

Z Z ZﬂSH:i/,j/,i,j,z <1 Viel;jed;

keK j'ed, i'el

(3.20)

Precedence constraints

We need to adjust the precedence constraint as used by Berti et al. (2021) to fit our scenario. Order lines
within one tote need to be picked in the order of the fragility category (assumption 6), but unlike Berti et al.
(2021) we cannot assume that this means J; ; needs to be executed before J; ;1. This means that we need
a set of constraints that relates to tote pick sequence decision variable 8ro. For order lines within one tote,
we should have:

* If order line J; ;- has a lower fragility category than J; ;, it should not be picked right after J; ;
+ If order line J; ;. has a higher fragility than J; ;, it can either be picked right after or later
« If the fragility category of two order lines is equal, there is no precedence constraint on Sro

Together, these rules are written as the following constraint:
Bro:ijj - fiy <= fiy VieI;j,j € J; (3.21)

Variable constraints
The start and thus completion time of any order line is at least 0 seconds (taken from Yazdani et al. (2015)).

Si’j >0 Vie I,] e J; (322)

Decision variables «, Bro, BsT, Bsg and v are binary.

Qi jkls BTOz,j,j s BSTri i 3 ks BSHzi it g0 Yingsirg ekt € {0,1} Viyi' € Iyj e Jiy5 € sk, k' € K;l € L
(3.23)

3.3. Model optimisation

Unlike the works by Berti et al. (2021) and Yazdani et al. (2015) that it was based on, our formulation is not
an example of a MILP problem. These formulations are common in JSP literature and can be solved by
most exact solvers. Due to constraints like (3.16) and (3.17), where we multiply decision variables, not all
constraints are linear and our formulation categorises as a mixed-integer nonlinear programming (MINLP)
problem.
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3.3.1. Selecting a solution approach

In Section 2.2.3 we have seen that classical optimisation methods are only suitable for very small problem
instances, especially when more constraints are added. For medium-sized instances, simulation could be an
option where many KPIs can be easily tracked, although there are not many examples with realistic JSPs
where this is applied. Meta-heuristics are the most reasonable option for larger problem instances, weighing
solving speed for large problem instances and optimality. Machine learning approaches have yet to be proven
fit for application, although their potential may be even more significant than meta-heuristics.

However, our mathematical formulation represents a specific JSP that has not been previously addressed
to our best knowledge, so it requires model verification. To be able to verify the model constraints and out-
comes, we need an optimisation approach that can guarantee global optimality of the solutions (see Section
3.3.3). Thus, even with the knowledge that this can only be applied to very small problem instances, we ap-
ply an exact solver to the mathematical model. Because of the presence of binary variables, the MINLP is
non-convex by definition, which leaves us with few options when looking for a solver Kronquvist et al. (2019).
The two best-performing options are SCIP and BARON, but SCIP is the only one that is freely available without
restrictions (BARON allows for up to 10 constraints and 50 nonlinear operations in demo mode). Other advan-
tages are SCIP’s integrated implementation in Python through PySCIPOpt (Maher et al., 2016), easy iterative
constraint generation, insights in the solving process and a wide variety of solver parameter settings. There-
fore, we use the PySCIPOpt interface to solve the scheduling problem in SCIP.

SCIP, or Solving Complex Integer Problems, uses a spatial branch-and-bound algorithm with linear relaxations.
This allows the solver to find global optima for non-convex MINLPs Bestuzheva et al. (2021). SCIP was in-
stalled on Windows Subsystem for Linux and executed on an Intel 10700F octa-core 2.9/4.7GHz processor
with 16GB DDR4 RAM. Our workflow to set up the scheduling problem in PySCIPOpt is as follows:

1. Input parameter generation with the model run settings: number of totes, order lines, stations and shop-
pers, random seed (see appendix C for details). The random seed allows us to run multiple different
instances of the same problem size, with repeatable results.

2. Initialisation of the DV by iterating over indices i, j, k, ! and using SCIP expression

3. Setting the model objective using SCIP expression

4. Initialisation of the constraints by iterating over indices ¢, j, k, [ and using SCIP expression or

From here, there will be a SCIP model instance that can be solved in Python to give a solution to the problem.
Even for small instances, this takes a long time to find an optimal solution. We will therefore discuss the
computational complexity of our model in the next section.

3.3.2. Computational complexity

As one can imagine from looking at the decision variables, their indices and the number of constraints, the
current formulation requires a large number of individual decision variables (DV) and constraints to be gener-
ated by a solver. We can calculate these numbers using (3.24) and (3.25), respectively, given the following
notation:

Model input name \ Abbreviation
Ntotes 1
Norderlines J
Nstations K
N shopper L
No. DV =IJ (IJ (KL + K + L) +J + KL +1) (3.24)
No. Cons. = J(IJ(I((K* 4+ 2)L+2K)+3)+9)+ I+ K + L (3.25)

For large problem instances, the number of DV and constraints is roughly equal to 1272 K2 L as it is the highest
order term in both (3.24) and (3.25). In Table 3.2, we show the increase for several problem instances. For
more realistic problem instance sizes for Picnic’s zone pick OP system, we would be in the range of 10E+13
DV and constraints.
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| J K L Decision variables = Constraints
2 2 2 2 220 322

3 2 3 2 882 1,106

3 3 3 2 1,953 2,438

3 4 3 2 3,444 4,292

4 4 3 2 6,064 7,513

4 4 4 3 14,352 16,219

5 5 5 5 85,150 91,240

10 10 5 5 1,353,600 1,453,920
60 40 5 5 777,758,400 835,509,670

Table 3.2: Number of decision variables and constraints for different problem sizes.

Even for relatively small instances (e.g. row 4 in Table 3.2), SCIP takes a long time to find an optimal solution,
not having found the optimum after 6000 seconds. To maximise the problem instance sizes that we can run,
we impose three solver speed improvement measures.

* First, we run the optimisation process in the SCIP interactive shell to be able to use its concurrent solve
option. This means that SCIP uses multiple solvers concurrently, each with a different random seed
for the branch-and-bound process. Because the separate solvers can communicate with each other,
this can speed up the process because they can traverse the solution space more quickly. Also, with
random solver instance creation, the dependency on a favourable set of initial values is decreased by
using multiple instances. On the contrary, because this requires the concurrent creation of nodes in the
branch-and-bound process, memory is a restricting factor when using many processor cores. We found
decent results for low memory usage with four concurrent solvers.

» Second, we impose a stopping criterion based on the runtime of the process (6000 seconds per optimi-
sation run). As this early stopping does not guarantee a feasible solution, we set feasibility emphasis
arguments and check the validity of the solution before saving. If no feasible solution is found within the
time limit, the program reruns the optimisation with double the time limit and different solver instances.
This is useful when selecting an appropriate runtime setting but often not necessary when a sufficiently
long runtime was set initially. Generally speaking, SCIP can find near-optimal solutions quickly but
cannot guarantee a global optimum when problem instances become larger.

 Third, we impose (3.26) as an additional constraint to limit the search space. This assumes that all order
lines are picked by one shopper, for which the longest possible processing time and RA are assumed,
plus the maximum travel time after each pick. As we optimise for the makespan during optimisation, this
worst-case scenario constraint is not close to a violation in the optimal solution.

Sij < (Max(pi ;1) + max(r; ;1) + max(sew)) - Y |Ji| VieIjed; (3.26)
el

3.3.3. Verification of constraints and model output

Constraint verification can be done by manually checking the generated schedules with the constraints in our
model. For example, using the generated tote schedule in Figure 3.1, we can see that the constraint in (3.21)
is violated: order lines of fragility category 4 or 5 are scheduled to be picked into tote 1 before an order line of
fragility category 1 is picked.
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Figure 3.1: 'Tote schedule’ with violated precedence constraint. The coloured blocks represent the processing time and RA of single
order lines, grouped on a single row per tote that they are picked for. The colours indicate item fragility categories.

Another verification example can be explained by Figures 3.2a and 3.2b. This is a possible result without
the constraint in (3.7), meaning that order lines can be picked irrespective of their actual storage location.
Figures like these give us information to verify the tote, station, and shopper level sequencing constraints
and the no double work and precedence constraints. Coupling these with the DV values in the SCIP solution
output allows for elementwise verification of the constraints. We have done this for several different problem
instances, consistently passing the tests.

Shopper Shopper
| |
3 m 2 3 m 2

Station
~
Station

..- 2 -
l . 1 _-

00:00 00:30 01:00 01:30 02:00 00:00 00:15 00:30 00:45 01:00 01:15 01:30

Timestamp [mm:ss] Timestamp [mm:ss]

(a) Station schedule 1. (b) Station schedule 2.

Figure 3.2: Two different 'station schedules’ for the same problem instance. The coloured blocks represent the processing time and RA
of singular order lines, grouped per station where they are picked. The colours indicate the shopper that picks the items. As can be
seen, the number of picks per station is not equal for the two solutions, which should always be the case for feasible solutions to the

same problem instance.

To verify the scheduling problem formulation as a whole, we compare 'scheduling with time and RA" and
’'scheduling with time’ for a set of 63 different problem instances. 'Scheduling with time and RA’ implies that
we use the mathematical formulation as presented. ’Scheduling with time’ differs in how RA is applied to
the schedule: his version applies the personalised fatigue - and resulting RA requirement - after the optimal
schedule is made, following the method by Calzavara et al. (2019). Mathematically, this means the term r; ; ;
in (3.5) is considered equal to 0 during optimisation. When a schedule has been generated, the actual value of
73,5, 18 added to the resulting schedule without violating the other constraints; the model will be solved another
time with fewer DV and constraints. As the first approach has complete information during optimisation, we
use the outcomes as a verification step of the model output; more information during scheduling should lead
to equal or better schedules, as long as we find guaranteed global optima in both cases. This is also why an
exact solver is helpful in constraint and model output verification.

To keep optimisation simple, we only optimise for the makespan by setting weight x = 1.00. As mentioned
in Section 3.3.2, larger problem instances do not find a guaranteed optimal solution before they outrun their
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set time limit. We have set a runtime limit to 6,000 seconds for this comparison, meaning that one comparison
takes around 3.5 hours maximum to return a result. Generally, we have found problem instances with up to
2,500 decision variables to find a global optimum within the time limit and problems above 50,000 decision
variables to run out of memory before the time limit. Problems between these two values will often find feasible
solutions, just no guaranteed global optima. In our comparison between scheduling with and without RA, we
distinguish between runs that did or did not find a global optimum within 6,000 seconds. In Figure 3.3, we
compare the scheduling outcomes of the two methods for the 63 problem instances.

60
Better with RA

Equal

Better without RA
50

w IS
S S

Number of unique problem instances
N
3

10

Global optimum found No global optimum within 6000 seconds

Figure 3.3: Overview of the results from our model verification tests with multiple unique problem instances of different sizes. We
categorise optimisation runs that found a global optimum within the 6000 second time limit and those that did not (the columns), and
use colours to indicate the comparative results between the 'scheduling with time and RA’ and ’scheduling with time’ runs for the same
problem.

The first column in the figure shows the problem instances for which SCIP returns a global optimum within
6,000 seconds. This column is made up of two categories, showing that all problem instances performed
equally or better with 'scheduling with time and RA’ than with ’scheduling with time’. This is the expected
behaviour of the mathematical model. The second column shows the problem instances for which no global
optimum was found within 6,000 seconds. This category is much smaller than the first because these take
much longer to run and give no further information for verifying the mathematical formulation. Because the
solver may return local optima, it is not surprising that ’'scheduling with time’ results in a better solution in many
cases. This does not disprove our mathematical model’s validity because the solution’s suboptimality could
cause this behaviour.

In Figure 3.4 we visualise the performance difference between the two scheduling approaches. The grey
diagonal indicates equal performance for the two methods, the area above the diagonal indicates a shorter
makespan when RA is considered during scheduling, and the area below the line indicates the opposite. Each
dot represents one problem instance, categorised by colour to indicate the time in which a globally optimal
solution was found. Larger problem instances often take longer and have longer makespan because more
tasks need to be scheduled. We can see this in the figure as the problems with the shortest solving times
are the ones with the shortest makespan. We also see that the absolute difference between the methods’
schedule lengths (i.e. the distance to the diagonal) is often larger for longer schedules. This is also to be
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Figure 3.4: Individual results of the two scheduling approaches for numerous unique problem instances. The diagonal line indicates
equal performance between ’'scheduling with time and RA’ and 'scheduling with time’.

expected, as there are more degrees of freedom in the scheduling problem where the scheduling approach
can make a difference. The only problem instances below the diagonal belong to the '>6000s’ category, as
shown in Figure 3.3. Together with the verification of individual constraints, this is convincing evidence that
the model behaves as expected.

3.3.4. Estimating the Pareto front

After successful constraint and model output verification, we optimise a series of virtual problem instances. To
judge the effectiveness of our bi-objective optimisation approach over the traditional single-objective function
with makespan, we estimate the Pareto front for each of these instances. The Pareto front is a popular method
to visualise multi-objective optimisation in a plot (see Figure 3.5. One objective is on the x-axis and the other is
on the y-axis, and each dot represents a single solution. In a minimisation problem like ours, an ideal solution
would be as far as possible in the bottom left corner. However, we are constrained by the feasible solution
space, limiting the feasible solutions to the dots in the figure.

If no other solutions exist that, relative to some solution, improve one objective without hurting the other, we
call this a non-dominated solution. A line through all non-dominated solutions, or the Pareto set, is called the
Pareto front, indicating Pareto-optimal solutions. The Pareto front allows management to weigh the impor-
tance of the two objectives and select a solution accordingly. Depending on the priority of the two objectives,
the overall preferred solution could be any of the points on the Pareto front. Finding the Pareto front can be
time-consuming, as the optimisation must be executed numerous times. Still, often a rough estimation can
be found quite quickly.

The weighted sum objective is not the perfect way to estimate the Pareto front, as we can only guarantee that
a solution is Pareto optimal if the solver has found the global optimum. However, taking sufficiently small steps



3.3. Model optimisation 34

E @ Infeasible solutions
§ O Feasible solutions
g @ Non-dominated solutions
o}
O
: O
i Pareto front
:
: o]
: o®

Ideal point

N

Objective 17

Figure 3.5: Visualisation of a Pareto front with objectives f1 and f2. Each dot represents a solution to the bi-objective optimisation
problem.

in varying  may get us closer, as shown by Snyder and Daskin (2005). The principle of the weighted sum
method is to find a tangent line with slope z of the Pareto front (see Figure 3.6a). Another problem, therefore,
is the method’s inability to traverse non-convex objective functions and solution spaces, as this would lead to
multiple options to place the tangent.

A way in which this can be avoided is the e-constraint method, which exists in multiple different forms. Gen-
erally, the method entails that one of the objectives is kept while the others are transformed into a constraint
bounded by ¢. What remains is a single-objective problem that can generate a Pareto optimal solution if the
solution is unique or if the optimisation has been done for all other objectives too. A subset of the Pareto
optimal set can be attained by varying the value of all ¢, as depicted in Figure 3.6b (Becerra and Coello Coello,
2006).

For our specific problem, however, this method does not have a real advantage in estimating the Pareto
front over the weighted sum with fractional deviation in (3.2), since we cannot guarantee solution uniqueness
or solver optimality for all problem instances, and it would require many optimisation iterations.

For each problem instance we run, we first run the two single-objective versions of objective function (3.2)
to get Cy and EEy. Then, we use these values and vary the bi-objective weight = in 25 equally-spaced steps
between 0 and 1 and optimise the resulting MINLP instances. Since we receive global optima from the solver,
any solution where z is neither 1 nor O will return a Pareto-optimal schedule, allowing us to estimate the Pareto
front.

With the solving done, we export the solution to a .sol file, objective value and solving time to a .txt document,
and all input and DV values to an Excel worksheet. Also, we create two figures with a Gantt chart of the
schedule that was generated: one for an overview per station (like Figure 3.1), the other for an overview per
tote (like Figure 3.2). Besides the solver instances created by SCIP, all input parameters are the same for
multiple runs of the same seed, meaning that the optimal solution should be repeatable.
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(a) Optimising weighted sum of C.,,, ., and EE,, ., given weights x, (b) Optimising C', 4 for different €1 2 3 values that constrain EE,, 44,
visualised by moving the red line as close to the origin while still in the while still in the feasible solution space. €; finds X1, €2 finds X5 and e3
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Figure 3.6: Possible Pareto optimal solutions X1 2 3 drawn on a hypothetical Pareto front between two 'utopia points’, using the
weighted sum and e-constraint method. Cy and E Ey indicate the optimal value for single-objective optimisation where we find the
utopia points, the endpoints of the Pareto front curve.
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Empirical study

In an attempt to bridge the gap between simulated reality and practical application, we put the fatigue model
and fatigue-conscious schedules to the test. The experiments are done during normal picking operations in
Picnic’s OP system, a real-life facility still in ramp-up. It must be noted that this system is not a lab environ-
ment, thus restricting the control over the experimental setting. This is no different from the difficulties that
arise when implementing HF-centred scheduling in a working environment, making the lack of control over
the experimental environment both a challenge and an opportunity for learning about the requirements for
implementation.

Given the current options for detailed schedule control in FCA's zone pick system, we cannot generate,
apply and review different picking schedules. On the other hand, recreating all environmental factors from
the zone pick system in a mathematical model would increase the model complexity considerably, thereby no
longer allowing it to be solved with the current methods. Also, the current scheduling algorithm would not be
able to solve realistic order sizes and numbers within a reasonable run time and, therefore, could not output a
realistic schedule. Rather than testing the output of our scheduling model, we review our fatigue quantification
approach instead; the validity of predictive EFE estimations, EE-based RA calculations and their relation to
perceived fatigue.

Figure 4.1: Shopper picking during the experiment. The illustrated chest strap is worn underneath the clothes.

To get afirst look at the experimental factors, data gathering and cleaning process and measurement reliability,
we performed a pilot with only one test subject. This was used to fine-tune the experimental setup, instructions

37
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for participants, data gathering and cleaning process, and analysis steps. During the experiments, we assess
shoppers while they work in normal circumstances. Data is gathered using Picnic’s warehouse management
system (WMS), a laptop and a heart rate chest strap sensor worn underneath their clothes (see Figure 4.1).
This chapter describes each aspect of the experiment in more detail.

4.1. Environment

As explained in Section 1.1, the zone pick area in FCA consists of multiple picking stations. Each station has
a handful of slots where pallets, rolling containers or other large load carriers can be placed (see Figure 4.2).
The slotting of those load carriers over the available stations is based on workload distribution in terms of item
order volume so that the pick demand per station is as balanced as possible. If not all slots of a station are
used, items are stored in slots that are as close to the instruction screen as possible to minimise walking time.
Still, this walking time and the picks’ physical demand are not considered in the current slotting algorithm.
These experiments aim to test our proposed method for physical workload prediction and measurement, a
first step towards considering the physical workload for both scheduling and slotting.

Given that the pilot tests showed there are many factors at play in the zone pick system that can influence
the outcome of our experiments, we must monitor the subjects closely to detect any anomalies. Using four
shoppers and stations simultaneously during testing allows for close monitoring because these can be within
viewing distance of each other. However, testing is done during the busy Christmas period, when there is no
room for delay. Also, shift captains often rotate shoppers to different sections of the OP process. Having four
shoppers unavailable for reassignment has proven to be too many during most shifts. Therefore, we chose to
test two shoppers during the busiest time of day, such that there is sufficient pressure on the stations to have
them work continuously. Also, as the OP system at FCA is still in ramp-up, shoppers often serve two stations
simultaneously because the pick demand per station is too low to assign a single station to a shopper. We
chose adjacent station pairs with the highest daily workload; low-workload stations are often grouped by more
than two per shopper.

Figure 4.2: A zone pick station with four different items slotted.

Even for our two designated station pairs for this experiment, we cannot create dummy orders or special
operational procedures because the WMS is not easily adjustable; we run a typical operation at the four
stations. This means that there could be system-induced idle time. We mitigate this as much as possible by
choosing periods right after a batch of order totes has been released into the zone pick conveyor loop to keep
constant pressure on the picking stations. Any anomalies during the experiments are noted.
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4.2. Test subjects

The selection of test subjects should reflect a real operation as much as possible for multiple reasons. The
first is that human-centred scheduling for an OP system only makes sense if it is designed and evaluated
for the people working in that system. A big part of the human factors effects in the scheduling algorithm
results from worker heterogeneity, and the pool of test subjects should reflect this. Another reason is that by
selecting actual employees, many of the initial learning effects no longer influence the experiments. Existing
employees are familiar with the processes, best practices and safety regulations and can participate in the
experiments without influencing the system performance too much. Therefore, we randomly select a set of
20 healthy employees from the employee pool to participate in our experiments.

Per testing day, the two participants are split up into groups A and B. Group A first performs experimental
scenario 1, followed by a break and scenario 2 (see Section 4.4). The order in which these scenarios are
performed may influence the outcome of the experiments, which is why group B does the opposite. Since we
expect employees to behave and experience the experiment differently, we want them to participate in both
experimental scenarios to be able to compare their relative experiences instead of their personal differences.
With a total of 20 employees, there is likely a large variance in the results, but we think this number is sufficient
to represent the variance in the entire employee pool.

Participants are selected the day before the experiment, so we can only select shoppers that are also
working the next day. We do not want shoppers to feel pressured to participate and therefore do not make
them decide on this at the start of the experiment. Also, selecting them the day before allows us to select
any non-novice shopper (> 1 month of experience) that has not participated before and not only shoppers
that are scheduled to work in zone picking. If shoppers agree to participate, we add them to next day’s zone
picking schedule with the operational staff. The first two days of testing made clear that the operational staff’s
awareness of the experiment, the selected participants, and the required boundary conditions is crucial to the
accuracy of the measurements, so this is discussed with them the day before and before the shift starts.

4.2.1. Qualitative ratings and personal information

Shoppers are asked to fill in a questionnaire before, during and after the experiments, as has also been done
during a pilot study (see appendix B). This provides qualitative feedback about their general and experiment-
specific experience of the physical workload in FCA and zone pick through the NASA TLX form (Hart and
Staveland, 1988), but also contains RPE scores recorded every 10 minutes during the experiments. These
questions are embedded in a small graphical user interface (GUI) on a laptop. The GUI is also used to inform
the participants about the experiment and scenario, record personal information, and provide a work and
break timer and is available in both English and Dutch. This makes filling in the personal (experience) data
more manageable during work and less privacy-sensitive, as all data is encrypted upon saving, and there is
no unnecessary paper trail. The GUI was written in Python but converted to an executable to work on every
laptop in the experiments. We give an overview of the GUI in appendix E.

4.3. Fatigue model validation

As mentioned in Section 2.3, our method for predictive fatigue estimation requires validation if it is applied to
a setting where worker and task heterogeneity are concerned. The task decomposition method from Section
3.1 is no exception; we describe its experimental validation in this section. In Section 2.1.2, we explained
that HR-based EE estimation is most suitable for application in real life, despite inaccuracies in the estimated
values. We will therefore use this as our ground truth in the validation of our predictive fatigue model.

4.3.1. Heart rate data measurement and preprocessing

Previous research has shown that the Polar H10 chest strap sensor is the best-performing commercially
available device to measure heart rate in dynamic activities (e.g. Pasadyn et al. (2019); Stone et al. (2021)).
This device has electrodes embedded in the chest strap, which can make an electrocardiogram (ECG) and has
been supplied by TU Delft's TEL research group. Noncommercial ECG measurements are often performed
with a Holter monitor, which can have five individual electrodes to be stuck on different chest areas. In contrast,
the Polar H10 strap has a single strap that should be worn just below the chest, as shown in Figure 4.32a).
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(a) Polar H10 chest strap (in black) and Holter sensor placement (Polar
Research and Technology, 2019). (b) ECG signal, QRS complex and the R-R interval.

Figure 4.3: HR measurement with Polar H10.

The H10 finds the QRS complex of the person’s heartbeat using a detection algorithm on the filtered ECG
signal. From consecutive QRS complexes, one can determine the R-R interval, which indicates the time
between two heartbeats. This output is filtered once again according to "physiological criteria” before being
converted to a heart rate in beats per minute (BPM) (Polar Research and Technology, 2019).

An open-source program called Cardia’ logs the received BPM and the timestamp with millisecond-accuracy
on a laptop. Although heart rate variability (HRV) is an indicator of fatigue (Segerstrom and Nes, 2016), we
cannot reliably get an HRV value from the heart rate measurements. We will therefore focus on the BPM and
not use the relative timing of the measurements for our analysis. All lines of the logfile where a heart rate
measurement is registered are appended to a Pandas data frame in Python. This will save the timestamp in

format. Some seconds will see multiple registrations, especially at higher BPM.
There are also some seconds without a heart rate registration. When combining data from different sources
in our analysis, we want to use the timestamp on second-level accuracy because not all sources measure on
sub-second intervals. Therefore, we preprocess the raw heart rate logs to return only one value per second
and stitch the gaps of single seconds without a log line. As these measurements are uncommon in production
or manufacturing systems, we resort to sports sciences research to find an appropriate method. A common
approach is to sample heart rate data every 5 seconds (e.g., Barbero-Alvarez et al. (2008); Ingebrigtsen et al.
(2012)), which we put into practice using a centred moving average of 5 seconds.

4.3.2. From sensor data to energy expenditure rate

Looking at a snippet of heart rate data for one of the participants, we see high variability in BPM. Some HRV
is typical for healthy hearts, but we are only interested in sustained heart rate response for the purposes of
this study. According to Jennings et al. (1981), an appropriate period when looking at sustained heart rate
response would be 30 seconds minimum. With individual picks taking between 7.9 and 12.7 seconds in our
estimation, this is also the case for our experiments; HRV within the time span of one pick is not of our concern.
Another work by Phua et al. (2012) uses 2-minute intervals to calculate average HR for measurement method
comparison.

Cardia version V1.2.0.1 https://github.com/uwburn/cardia
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Figure 4.4: Comparing three different representations of heart rate data over time. The green line shows the unedited heart rate, the
red line the 30 second centred moving average and the black line the 2 minute centred moving average.

Looking at these three different intervals in Figure 4.4, we see that the 30-second (centred) moving aver-
age retains most of the sub-minute detail without the high variability. In contrast, the 2-min (centred) moving
average loses much of this detail, especially around fast increases in heart rate. To compare the pick- and
HR-based EE estimation, we want these to have similar responses to activities, which we find possible with
the 30-second interval. Going forward, the 30-second centred moving average is applied to the heart rate,
%HRR, EE estimations and RA, always after calculation. If we use a different interval, this is specified. Since
a moving average can only be calculated if data from the whole period is available, we need non-numeric
filtering before our calculations to deal with the beginning and end of the data record. This is done in Excel
using the FILTER and ISNUMBER functions.
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——Low Activity Level
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Figure 4.5: Estimation of energy expenditure rate for different activity intensity. Estimate values are generated using %HRR and
Hiilloskorpi et al. (2003).

We go through a few steps from the heart rate data to get the estimation of EE at any moment. Using personal
data from participants, (2.12) (this requires the measured minimum or resting heart rate (RHR) and estimated
maximum heart rate HR,,,,..), and mathematical models from Tanaka et al. (2001); Hiilloskorpi et al. (2003),
we can calculate EFEy  from the momentary heart rate.

The previously introduced method by Hiilloskorpi et al. (2003) defines two different activity levels: high and
low activity intensity. A snippet of the predictions of these two intensity levels is shown in Figure 4.5. For our
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analysis, we want to evaluate only one HR-based EE estimation, which means we select the most appropriate
level. The author describes the boundary region or ’flex point’ between the two intensity levels to be in the
range of 80-100 BPM; below 80 BPM the low-intensity estimation is most accurate, and above 100 BPM the
opposite is true. We look at two methods to traverse the boundary region: a step and linear transition. Figure
4.6, illustrates the different approaches to assess activity intensity around the flex point.

High Level

Low Level

80 90 100
Heart Rate [bpm)

Figure 4.6: Visualisation of a step or linear transition between the high and low activity intensity level.

The step function ensues a direct transition between the low and high activity intensity at the 90 BMP mark.
With the linear approach, there is no sharp flex point but a gradual flex 'region’ between 80 and 100 BPM. This
leads to less drastic jumps in the EE values, as shown in Figure 4.7. We deem this transition to be the more
realistic variant of the two and use this going forward in the analysis.
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Figure 4.7: The behaviour of the two E'F calculation approaches when the heart rate varies around the flex point identified by
Hiilloskorpi et al. (2003).

4.3.3. Order data

To estimate E E before the start of the experiment, we need an estimation of the items that will be picked. Using
Picnic’s WMS, we can extract the order data for that day for all stations. This data gives us a series of items
to pick, which we feed into the task decomposition method in appendix C.4.1. Note that this method always
assumes shoppers man a single station, which they fill in using the GUI before the start of the experiment.

From there, we can calculate the average energy expenditure during the day, EE,,4.rs, Which is a rough
estimate.

4.3.4. Pick events

To get the EE,;.;s estimations, we track all picking data during the experiments using Picnic’'s WMS. This
system registers pick events that are recorded when shoppers confirm a pick on the touchscreen. Pick events
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contain a timestamp, tote ID, item ID, item quantity, item slot and station number. Using the separate article
info database, we can get the article distribution weight with which we augment the pick event data (distribution
weight is item content plus packaging). Although shopper ID numbers are also logged in the pick event data,
shoppers only sometimes log in or out when switching stations between shifts, so this ID number can be
inaccurate. Instead, we use participant numbers linked to the experiment day number and manually note
when participants worked on which station.

With the pick event data, we used another Python script to extract personal information from the GUI logdfiles
and perform task decomposition on all individuals for the specific testing day. In this process, it is essential
to note that station switching and double station working were common during the experiments. This means
that, following our notes during the experiments, we need to group stations that were serviced in parallel by
a single shopper into one pick event data file and then manually switch the pick data input on the timestamps
that our notes describe shopper reallocation. However, before we can do this with the energy expenditure
rate outputs of the pick event data, we need to calculate these for specific shoppers.

When given recorded pick events from WMS and shoppers’ personal information, our Python script calcu-
lates the energy expenditure and pick time per pick event according to appendix C.4.1. When two consecutive
picks happen by one shopper on different stations, we add a ’switch pick’ EE and time on the timestamp be-
tween the two pick timestamps. This results in a list data frame containing timestamps, pick FE values and
a predicted picking time. Since there is often system-induced idle time between picks, we cannot assume
picking time to be equal to the time between two pick events. Instead, we will use the predictions from the
task decomposition in appendix C. If we plot the timestamps and E'F requirements, we get Figure 4.8a. This
is still not useful to use as input for the analysis because it does not represent the E'EpickS over time, nor is
the placement of the arrows representative of the effort spent.

EE [keal/min]

EE [keal]

/‘ T Time [min]

Time [min] (b) Spread of E'E around pick events. When two areas overlap, the sum of
the two is returned. The width of the areas is determined by the picking
(a) Single pick events from logs. time, and the height is determined by the width and E E of the pick.

Figure 4.8: Pick event analysis.

Alternatively, we use the predicted picking time to calculate the average EE in the time before the pick event
was registered. Then, we sum all of these for each second timestamp that we recorded to get the momentary
effort during the whole experiment. A conceptual example of this is shown in Figure 4.8b. This can then be
coupled to the timestamps in the heart rate data to compare the different methods for EE estimation. Picks
registered during active break times in scenario 2 are not added to E'Epick.s. Because resting while standing
or sitting has non-zero EE (see (2.9)), 0.024BW is set to be the lowest possible value of E'Epicks.

Finally, all different data streams (E'EHR, EE opgers and E'Emck,s) are aggregated into one Excel sheet from
which the analysis is done. Next to analysing the relative relation between the values through (average)
deviations, we investigate if a general bias is present that influences the relationship between the values. We
look at the correlation between EE ; r and E'EpickS and use Excel’s function to calculate the correlation
coefficient between different values. This function calculates a number between 1 and -1, indicating how
one function’s behaviour relates to another. If two functions show highly similar behaviour, the correlation
coefficient will be close to 1, while opposite behaviour results in values close to -1. If there is no relation
between two functions and they behave irrespective of each other, the correlation coefficient is close to 0.
The most granular prediction of EE is based on the order data and is constant throughout the day. Sup-
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pose we calculate a correlation coefficient between the value of EEorgers and EE g g or E'Emcks. In that case,
we compare a variable function to a constant one and would see a correlation coefficient of zero. Therefore,
we only evaluate the correlation of EEgg and E.Epick. If these are both good estimations of EE, their func-
tions should match closely and have a high, positive correlation coefficient. We expect the estimations to
show inaccuracies, but have a positive correlation. A situation in which we expect a near-zero correlation is
during inactivity in the pick data and during breaks.

Another step to consider is the relational delay between effort and heart rate response. According to Hammond
and Froelicher (1985); Achten and Jeukendrup (2003), this response is not immediate but can take up to 3
to 5 minutes following an increased workload or work rate. Therefore, we also compare E.Epicks and EEypr
with the heart rate 3, 4 and 5 minutes ahead of time.

4.4. Schedule validation

With EFE,,4ers known before the start of the experiments, we can calculate the appropriate RA using (2.6).
To see the effects of this application, we divide the experiments into two blocks of approximately 1.5 hours
each. Both scenarios are under everyday circumstances, with the exception of the heart rate monitoring and
qualitative fatigue ratings during the experiments. Scenario 2 differs from scenario 1 because it applies the
RA principle after every 20 minutes of picking. This break is held standing still at the station, as shown in
Figure 4.9.

Figure 4.9: A shopper resting during the calculated rest allowance in scenario 2.

Using the qualitative fatigue ratings gathered by the GUI, the predicted and the measured EE estimates, we
can compare the two scenarios for each individual.



Results

In this chapter, we present the results of this thesis. Section 5.1 presents the results from the modelling study.
The results from the fatigue model and schedule validation in the empirical study are shown in chronological
order in Section 5.2.

5.1. Modelling study

Because of the limited speed of our exact solver, we only run small virtual problem instances through our
scheduling model. We find globally optimal solutions within 6000 seconds of run time until the number of
decision variables exceeds roughly 2,500. This is already the case for problem instances with 3 totes, 3 order
lines per tote, 3 stations and 2 shoppers, a problem size tiny compared to real-life problem sizes. However,
even for these small problems, we can identify some key outcomes of our developed approach.

Our bi-objective optimisation is able to find non-dominated solutions, although only a few for each problem
instance. This can provide granular estimations of the Pareto front in the discrete solution space. The exact
shape remains unknown, but the handful of points in the Pareto front plots can already assist managerial
decision-making. Note that one point in the Pareto front can be the solution space representation of several
unique schedules with the same objective 'value pairs’, as shown in Figure 5.1.
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(a) Solution for Cy. (b) Solution for x = 1.00.

Figure 5.1: Two 'tote schedules’ with the same objective value pair (187.95s, 117.83kcal). Each row in the Gantt chart represents the
pick planning for the two order lines in a tote, while the colours indicate item fragility. The sequencing of picks is different in the two
schedules, but both are feasible solutions.

5.1.1. Pareto front estimate with global optima

In Table 5.1 and Figure 5.2, we show the results for a problem instance with 3 totes, 3 order lines per tote, 3
stations and 2 shoppers, leading to 1995 decision variables and 2449 constraints. We get 7 unique objective
value pairs and a maximum run time of 168 seconds. The highest values for C,,,,,. are found in the runs 'E Ey’
and 'z = 0.00’. The highest value for EE,,,, is found in the runs 'z = 1.00’ and ’Cy’ and is equal in both runs.
Note that optimisation runs 'Cy’ and 'x = 1.00’ or 'EEy’ and 'z = 0.00' have essentially scaled versions of the

45
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same single objective function. The lowest values for C,,,, and EE,,,, can be found in, among others, their
respective single-objective optimisation runs.

Run | Chiez [S] EFE,.q. [kcal] Pareto-optimal
Co 131.57 74.22
EE, | 229.20 58.18
0.00 | 261.68 58.18
0.04 | 154.94 58.59
0.42 | 149.63 60.11
0.63 | 133.09 70.94

AR

Table 5.1: Unique solution value pairs.

In Figure 5.2, we draw the estimated Pareto front from our 27 optimisation runs, with the relative deviation of C
on the x-axis and that of E'F on the y-axis. Solutions as close to 0% deviation are preferred. In comparison
to single-objective optimisation for the makespan, run Cj,, we can see that we are now able to find some
alternative solutions. This allows us to make improvements in terms of EE distribution that single-objective
optimisation would not have allowed for, such as a 10% better EE distribution against a 1.5% makespan
increase when moving from the solution in run Cy to the one in run x = 0.63. Using weight parameter z,
management could decide upon the relative priority of these two objectives. We see comparable results for
other small problem instances, with different shapes of the estimated Pareto front. Some examples are shown
in appendix D.
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Figure 5.2: Estimated Pareto front with only globally optimal solutions. Each dot may represent multiple solutions, but only one
objective value pair.

For all single-objective runs (Cy’, 'z = 1.00’, 'EE," and ’x = 0.00’), there is no guarantee that the solution
is non-dominated, just that they indicate the absolute minimum for C,, .. or EE,,.., respectively. Even if no
dominating points are seen in the figure (this is the case for run 'Cy’), we cannot guarantee Pareto optimality
for any of these four runs, as they only optimise for a single objective.

This is not the case for all other solutions with 0.00 < x < 1.00, as we know all solutions in the figure
to be global optima for their respective problem instance. If either of the two objectives could improve with-
out hurting the other - meaning the solution is dominated - we would not be in the global optimum for that
optimisation problem, as this would lower the value of the combined objective. This would mean there are
three non-dominated points in Figure 5.2. However, this figure does not show the underlying solutions that
share the objective value pair with ’Cy’: "z = 1.00’, 'z = 0.96’ and 'z = 0.92". Therefore, we can see four dots
representing guaranteed Pareto-optimal solutions: 'Cy’, 'z = 0.04’, 'z = 0.42’ and ’x = 0.63’. This also means
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'Cy’ is one of the utopia points.

If we compare the first Pareto-optimal solution in these instances to the original, single-objective optimum (c¢y),
we can calculate the steepness of the line piece between these two solutions (e.g., co-z = 0.63 in Figure 5.2).
Table D.4 shows the resulting trade-off characteristics for 30 unique problem instances. For 53% of all problem
instances with purely global optima we considered, this line piece has a steepness of 4 or higher, meaning
the fractional decrease of EF,,,. is more than four times the fractional increase of C,,,, that accompanies it.
The number is even as high as 699 in one case, where a 49% decrease in FE,,,, required a 0.07% increase
of the makespan.

5.1.2. Pareto front estimate without global optima

For a problem instance with four totes, four order lines per tote, three stations and two shoppers, we get
6066 variables and 7531 constraints. The 27 optimisation runs result in 21 unique objective value pairs
(Crazs EEnmq:) (see Table 5.2). None of the individual optimisation runs returned their global optimum within
3,000 seconds and had to be stopped early, except for’EEy’ and ’x = 0.00’. This means we have no guaran-
teed Pareto-optimal solutions. We can, therefore, only do a rough estimate of the Pareto front, using points
that are non-dominated by any other row in Table 5.2 but may be dominated by a solution found after a longer
run time.

Run Chnaz [S]  FEEnm. [kcal] Pareto-optimal
Co 230.47 121.83
FEE, | 802.63 100.92
0.04 | 288.43 100.92
0.08 | 295.27 100.92
0.13 | 270.32 101.55
0.21 | 260.18 104.03
0.25 | 250.27 104.25
0.29 | 275.63 102.93
0.38 | 261.63 102.93
0.42 | 251.18 107.32
0.50 | 245.28 109.27
0.54 | 246.64 107.72
0.58 | 229.60 120.50
0.63 | 220.75 121.83
0.67 | 240.92 112.34
0.71 | 221.35 121.83
0.75 | 227.06 120.10
0.79 | 215.83 121.83
0.83 | 234.47 124.90
0.92 | 230.07 123.17
0.96 | 231.39 124.72

;] :XJX ™ XXX XX XXX X XX X XX X X

Table 5.2: Unique solution value pairs.

The resulting Pareto front estimate is strictly a guess and can therefore have different shapes, as shown in
Figure 5.3. What can also be seen in both the figure and the table is that run ’Cy’ is dominated by other runs
(e.g. 'z = 0.71) and does not provide us with the lowest possible value for C,,,.... As run’EFEy’ returns a global
optimum, we know that 100.92 is the lowest possible value for EE,, .., although it is dominated by = = 0.04.
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Figure 5.3: Two different shapes for the Pareto front estimate. Red dots indicate Pareto-optimal points, with the red line representing
the corresponding Pareto front estimate. Blue dots are other solutions that are sometimes not proven to be dominated and could
therefore be part of the Pareto front.

5.2. Empirical study

We present the experimental results in order of calculation from the preprocessed data. This makes it easier
to follow the relations and possible explanations in Section 6.

5.2.1. Heart rate and %HRR

In Figures 5.4a and 5.4b, we can see the distribution of age and resting heart rate among participants. We
have tested a population sample (11 women, 9 men) of varying ages, skewed towards the 20-35 years range.
Apart from some outliers, most measured RHR lie between 60 and 80 BPM, a normal range for healthy adults.
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Figure 5.4: Distribution of participant characteristics relevant to the resting heart rate.

As the normal range differs per gender and age category, we also compare these values to population data
from previous research. The population-based estimate of the RHR is generated by using shoppers’ age and
gender and linking them to population categories in the tables from Ostchega et al. (2011). In these tables,
the authors present the mean and standard error’ of the RHR for each population category. In Figure 5.5, we
show how our sample relates to this population data regarding resting heart rate estimates. Individuals are
grouped into bins representing the difference of their RHR compared to the population mean, expressed in
standard deviations from that mean. Looking at the relative deviation from the population means in the figure,
we see that the participant data centres around a value slightly below 0. Of all participants, 90% have an RHR
within one standard deviation of the population mean.

1The standard error is calculated by SE = —= with s the sample standard deviation and n the sample size.

N
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Figure 5.5: The distribution of the resting heart rate in our population sample compared to large population data. The deviation is in the
unit of standard deviations from the population mean.

Afirstindication of the workload participants are exposed to can be found by looking at the distribution of %6 HRR
values during the experiments. We divide this data into five intensity categories, each representing a 20% slice
of the individual HRR. An overview of the average occurrence of each category among all participants is given
in Figure 5.6.

80-100 %HRR
60-80%HRR 0%
0%

=020 %HRR  ®20-40 %HRR = 40-60 %HRR = 60-80 %HRR  ® 80-100 %HRR

Figure 5.6: The %HRR level occurrence during experiments, grouped into five intensity categories.

%HRR values in the two lowest categories are most frequent during the tests. Only one participant reached
a %HRR of over 60%, which sets the highest measurement across all participants and scenarios to 62%.
However, these low %HRR levels do not mean that there is no exceedance of the maximum allowable energy
expenditure.
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5.2.2. Energy expenditure rate

In Table 5.3, we present the individual EE estimations for the entire experiment length. The energy expen-
diture rate is estimated in two ways: before and after the experiments. The values for EER, MAEE and
EE o4ers belong to the first category, EE g and EE ;.. belong to the second.

Participant || EEr | MAEE | EEorders | Mean EEyg | Mean EE,icrs |

1 1.61 2.96 3.95 3.68 2.39
2 142 | 3.13 3.53 5.16 2.41
3 1.51 3.33 3.85 4.1 2.49
4 1.63 | 3.53 3.82 2.87 2.39
5 1.39 | 3.60 3.58 2.38 2.22
6 1.56 | 3.61 3.97 4.07 2.45
7 1.61 3.68 3.92 4.90 2.07
8 149 | 3.70 3.78 3.86 2.14
9 142 | 3.76 3.77 3.34 2.53
10 1.54 | 4.16 3.77 2.59 2.14
11 1.70 | 4.57 4.70 4.88 2.52
12 240 | 5.20 5.30 7.55 3.72
13 2.06 | 5.23 5.57 8.28 3.15
14 2.09 | 5.37 4.99 5.78 3.11
15 1.80 | 5.48 4.32 3.20 2.27
16 1.92 | 5.78 4.85 3.75 2.80
17 238 | 5.96 5.27 414 3.37
18 204 | 6.74 5.17 4.05 3.74
19 204 | 6.81 5.26 5.28 2.58
20 252 | 8.32 5.96 6.03 3.46

Table 5.3: Resting, allowable, order-based, heart rate-based, and pick-based energy expenditure rate estimations per participant,
presented in ascending order of M AEE. The estimations for EE g and EE,;.is are given in the mean of all measurements during
active experiments. Bold values indicate M AFE E exceedance.

In the table, we can see that the resting energy expenditure rate increases slightly with the M AEFE, but
that the difference between the two gets bigger for higher M AEE values and that the relation differs per
individual. Looking at the values in column EE orgers, We see values ranging from about 3.5 to 6.0 kcal/min.
This categorises as a low activity intensity in general. For reference, running at >16 km/h or cycling at >32
km/h are among the most vigorous activities in the overview by American College of Sports Medicine (2006)
and would equate to an EE of 19 kcal/min for a person weighing 75 kg.

However, low activity levels can still exceed the M AFEFE, as shown by the bold values in the column.
For 11 out of 20 participants, the predicted requirements exceeded the maximum allowable limits up to 0.98
kcal/min. Other estimates are below M AEE, meaning no RA requirements are predicted. The values for
MAEE and EE,,4.. are close to each other, except for participants with high M AEE values (>5.00 kcal/min).
Participants with low values for the M AEE (<4.00 kcal/min) are most likely to be dominated by EE,, 4.,s. We
see a similar number of exceedances in column EE g, although the values can be more extreme. For
example, participant 13 has an M AEE exceedance of 3.05 kcal/min, while participant 18 is 2.69 kcal/min
below their M AEE level. Finally, column E'Epicks shows the least variance and lowest values overall.

Figure 5.7 shows visually the distribution and relative relation between the different estimates. Generally,
we see that the individuals that are below the median in one of the box plots are also below the median in the
others and vice versa, especially when comparing E'Epicks and EE . gers-
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Figure 5.7: Three interconnected box plots representing the average values from the different estimation methods. Each line
represents one individual during the tests.

As we treat EE as the most accurate estimate of the energy expenditure rate in these circumstances, we
evaluate the accuracy of EE,.qcs and EE,;.. by comparing their estimates to this value. For EE,qers,
this results in a root root-mean-square error (RMSE) of 1.14 kcal/min, while E'Em»cks has an RMSE of 2.20
kcal/min. These values are in agreement with the visual representation in Figure 5.7.

In Table F.1, we present the correlation data of all individuals throughout the experiment. As can be seen, not
every individual shows a high correlation between the two variables, with some even slightly negative. The
lowest values also show low significance (high p-values). The highest correlation coefficients are seen mainly
in the second column, as indicated by the coloured cells. The time shift approach for the correlation assess-
ment, following the example from Achten and Jeukendrup (2003), does not seem to increase the correlation
coefficients significantly. We see the same pattern in the average deviation figures.

To investigate the cause of these differences, we zoom in on the individual participant level. This also
allows us to compare values in smaller periods to see where these differences may come from. We show a
few examples that show reoccurring patterns in the data.

Individual EE rate comparison

A typical snippet of the three EF estimates is shown in Figure 5.8. First, we see that EEz, shown as the
dark red line, is not too far off from EE,, ger in light red. This corresponds to the participantin Table 5.3, which
showed minimal average differences between the two. The grey line represents E.Epicks, showing low, mostly
singular peaks. These peaks result from individual picks, and the flat regions in between peaks correspond
to EER. The frequency of flat areas explains the low average value we saw in the table. This figure shows
that the demand fluctuates a lot and does not require constant picking, as we would see few flat areas in the
curve if there were a constant pick demand.

Looking at the shape of both graphs, there are some similarities in the graphs for EEyg and E.Epz'ck,s, for
example around 15:38:00. Contrastingly, the snippet was taken from scenario 2, and there was RA assigned
between 15:36:00 and 15:38:00, where we see few different behaviour of the two plots. There was no break
between 15:50:00 and 15:55:00, where we see large differences between the two graphs. Although no picks
are registered during this time, the EFEur shows a significant increase up to 11 kcal/min. During the entire
snippet, EEyr and EE,,LLkS have a correlation coefficient of -0.02 with a P-value of 0.45, indicating low
significance.
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We can see similar patterns for another participant, as shown in Figure 5.9. Even though the averages of the
three estimates vary, we can find more similarities in the EEyr and E‘Emcks estimates than in the previous
figure. We also see some brief moments where E'E,n-dCS exceeds EE g, which is quite rare in the recorded
data. For the time span in this figure, the correlation between these two is 0.34 and is significant at p < 0.01.
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Figure 5.9: Snippet of EE estimates over time for participant 4.

In contrast with Figure 5.8, there are also cases where the result of RA periods is more clearly visible. In
Figure 5.10, we see a third participant’s response to RA periods between 9:56:00 and 9:59:00 and between
10:19:00 and 10:22:00. During these periods, we see E'Epicks drop to resting levels and a less noticeable
drop of EE g relative to the time before and after the breaks. Other than that, this figure shows higher pick

demand than the previous two pictures, as well as a higher correlation between EEpg and E'Epicks (0.51,
significant at p < 0.01).
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Figure 5.10: Snippet of EE estimates over time for participant 11.

Unlike the snippets we have seen so far, Figure 5.11 shows that the EFEug value can drop considerably
during tests. We see that the E'F value that was measured through the heart rate, thus using the model by

Hiilloskorpi et al. (2003), is lower than the theoretical EE ; value from Garg et al. (1978). This is one snippet,
but this occurs in the data from other participants too.
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Figure 5.11: Snippet of EE; r and EER over time for participant 5. From 19:12:00 to 19:15:00, there was a period of RA, and the
experiment ended at 17:27:00.

Separating the data into 10 minute intervals

The pick demand in individual figures shows high fluctuation in the snippets for individual participants. This
fluctuation exists between participants, within the experimental data of a single participant, and between the
two scenarios for a given participant. In Figure 5.12, we present the occurrence of pick demand per 10
minute interval across all recorded data, clarifying that these differences also occur on the average level for
10 minute periods. We see varying numbers, but most values are below 60 picks per 10 minutes. According
to our model’s estimated picking time of 7.9 to 12.7 seconds, this would be the average number of picks per
10 minutes that a shopper could process.

120

Number of occurrences in data

[0, 10] (10, 20] (20, 30] (30, 40] (40, 50] >50

Number of picks per 10 minute interval

Figure 5.12: Overview of all pick demands per 10 minute interval for all participants. The data has been filtered for periods with
constant heart rate registration for 10 minutes, then categorised into bins of picks per 10 minute intervals.

These results highlight the importance of considering distinct intervals in evaluating the EE estimates. To
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this end, we have analysed 10 minute intervals for individual participants, from which we present two exam-
ples.

In Figure 5.13, we show the result of this analysis for participant 20. This overview shows the high variability
in pick demand per 10 minute interval. The majority of intervals contained a low workload with up to 20 picks
per 10 minutes. Since the predicted average pick time is about 10 seconds, the shopper was busy picking an
item up to only a third of the time. Correlation coefficients range from -0.11 to 0.53, although most are positive.
This seems to suggest that the pick-based prediction is not too far off, but the bias is an important factor to
take into account here too.
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Figure 5.13: Overview of all 10 minute intervals for participant 20. Each dot represents one measurement interval, with the number of
pick events on the x-axis and the EE g r-EE ;.1 correlation coefficient on the y-axis.

On average, for the entire measurement, as shown in Table 5.3, the bias between EEyrand E'Epick.s is -2.29
kcal/min. This means that, on average, the pick-based estimation is too low. However, when we look at the 10
minute intervals again, we see this bias is much higher in some periods. We plot the correlation and deviation
in Figure 5.14. Note that this deviation is expressed as the deviation between the 10 minute average values
of EE gk and EE ., which is fundamentally different from the average deviation between the two variables
during that period. For scheduling purposes, the average values of EEug and E.Epickrs are valuable KPls as
they relate to the starting point for RA calculation. Therefore, deviation from the interval mean is influential to
scheduling.

Points in the top part of the figure and close to the y-axis indicate excellent predictions, as these have low
bias and high correlation. These points would lead to accurate RA predictions. The figure shows a few of
these points, but many have a deviation of more than -2.00 kcal/min, with some even near 6.00 kcal/min. This
means that the predicted E'E value is much lower than the actual value, and the appropriate RA requirements
would not be met with this estimation.
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Figure 5.14: Overview of all 10 minute intervals for participant 20. Each dot represents one measurement interval, with the average
EEpRr-EE, ks deviation on the x-axis and the EE g g-EE ;.15 correlation coefficient on the y-axis.

The data from participant 16 in Figure 5.15 shows a different outcome, as the 10 minute intervals have a higher
average picking workload (24 picks per 10 minutes) with less variation than participant 20. The correlation
coefficients are generally also higher, although some low and negative correlations are still found.
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Figure 5.15: Overview of all 10 minute intervals for participant 16. Each dot represents one measurement interval, with the number of
pick events on the x-axis and the EE g r-EE ;.1 correlation coefficient on the y-axis.

This participant’s average bias is -2.03 kcal/min for the whole experiment, but the individual interval devia-
tion is much smaller. Figure 5.16 presents the overview of correlations and deviations for the individual 10
minute intervals, which shows several positive correlations that also have low deviations. These estimates
are, therefore, more promising for application.



5.2. Empirical study 57

Correlation

-0.2

0.4
Deviation [kcal/min]

Figure 5.16: Overview of all 10 minute intervals for participant 16. Each dot represents one measurement interval, with the average
EEpRr-EE,.ks deviation on the x-axis and the EE i g-EE ;.1 correlation coefficient on the y-axis.

Although these two examples show some of the variability in the data, they can be misleading at a population
sample level. We point out this argument in Figure 5.17, where we combine all individual data in one big plot.
Although some good estimates exist, the vast majority has a negative deviation of more than 1 kcal/min and
we also see a high number of intervals with low or negative correlation coefficients. Figures F.1, F.2 and F.3
show the same figure with a distinction between pick demand bins, separating the data at respectively 10,
20 and 30 picks per 10 minutes. These figures show no clear link between pick demand characteristics and
estimation quality, which is what the two individual examples could have led us to believe.
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Figure 5.17: Overview of all 10 minute intervals for all participants. Each dot represents one measurement interval, with the average
EEgRr-EE,;.s deviation on the x-axis and the EE g r-EE,; .1 correlation coefficient on the y-axis.
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5.2.3. Rest allowance

The rest allowance is the most useful measure to relate fatigue effects to the scheduling problem, as it can be
used as a direct input for scheduling breaks. Also, if the average rest allowance can be lowered by reassigning
tasks to shoppers, this can be an influential factor for shoppers’ productivity and fatigue buildup. We overview
the different rest allowance values calculated from the E'E estimations in Table F.2.

The second column shows the values based on EE,,4.,s, Which are only positive if that value exceeds the
MAFE. This shows the same participants to require RA as we have seen in Table 5.3 to exceed the M AEE.
The same similarity is seen for the shift-average RA requirements from E.Epicks and EE g, columns 3 and 4,
respectively. The table shows an uneven spread of the rest allowance among participants. This is especially
true for the heart rate-based estimates, which go up to 124%. This means that, in practice, this participant
would require more time on break than working. When comparing these values to Table 5.3, we see that the
highest exceedance of the M AE E, which was for participants 12 and 13, does not correspond to the highest
value for the RA. This is the result of the personal characteristics considered when calculating the RA and
means that not all high exceedances lead to high RA values.

5.2.4. Qualitative fatigue ratings

In conjunction with the quantitative measurements, we also gathered qualitative feedback during the tests. For
example, Figures 5.18 and 5.19 show the relation between EEyr and the RPE scores, where we make the
distinction between scenario 1 and 2. The energy expenditure rate is shown in a 20-minute centred moving
average to better relate to the low frequency of the RPE scores. Although similarities in the trend of the two
KPIs can be seen in Figure 5.18, this is an exception for the entire participant pool. Most figures, like 5.19,
show much more variance in EEy ; than in the RPE scores. No significant similarities can be seen in general.
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Figure 5.18: Participant 20’'s EE ; r values (red line) versus RPE scores for scenarios 1 and 2 (pink and grey dots, respectively).
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Figure 5.19: Participant 16’s EE ;i values (red line) versus RPE scores for scenarios 1 and 2 (pink and grey dots, respectively).

If no relationship can be found within the ratings of one person, it could be interesting to see how participants
compare to each other. In Table F.3, we compare the personal average RPE value, a score derived from the
NASA TLX forms and the RA value from the heart rate measurements. We choose the latter over the energy
expenditure rate because it shows the relative overload compared to the M AEE and EE .

The table shows no conclusive relationship between the three KPIls. The median value for RPE ratings
would be 13, while it is 30 for the NASA TLX score. Keeping that in mind, we see few similarities between
these two columns. If we also consider the RA column, the relationship between the three becomes even less
visible. For example, participant 15 has one of the lowest RPE scores, one of the highest NASA TLX scores
and 0%RA. Overall, no significant relationship between the two scenarios and the resulting quantitative or
qualitative KPls is to be seen, nor do we see differences in the average pick demand, although the provided
RA was between 8-24% during the experiments. This value does not correspond with the second column of
Table 5.3, because a bug in the GUI code provided erroneous RA percentages to the GUI timers during the
experiments.
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Discussion

This thesis explored how worker fatigue and productivity can simultaneously be considered in job-shop schedul-
ing for a partially automated order picking system. We discuss the results of the modelling study in Section 6.1

and those of the empirical study in Section 6.2. Relevance to the research field and operational management
practice are discussed in Sections 6.3 and 6.4, respectively. Finally, we suggest opportunities for future work
in Section 6.5 and managerial recommendations in Section 6.6.

6.1. Modelling study

6.1.1. Implications of the results

The results in Section 5.1 show that we can successfully generate schedules for the considered OP system.
We are able to draw a rough estimate of the Pareto front for our bi-objective optimisation problem as long as
the solver returns a guaranteed global optimum. This is an expected result given our weighted sum approach
(Becerra and Coello Coello, 2006). Even though our methods only allow for a few unique non-dominated
solutions to be found, we can improve the energy expenditure distribution compared to single-objective opti-
misation solution’Cy’. This choice would depend on managerial insights, but the steep Pareto front line pieces
that we found indicate considerable potential for implementation. This is in accordance with our hypothesis.

In every problem instance we present in Section 5.1 and appendix D, we find high values for C,,, for runs
'"EEy and’xz = 0.00’. These seem out of order in comparison to the rest of the objective pairs that were found
(see Figure D.2) because these runs do not care about the value of C; ; except for the broad estimate in (3.26).

The actual returned value for C,,,, from the solver is even higher, a technical artefact from the solver.
Because the optional calculations with decision variables in SCIP are limited - we have already discussed this
in Section 3.2.1 about the standard deviation of E'E; ;; - we cannot directly calculate the value of (.4, from
all individual C; ;. Instead, we create an additional decision variable representing C,,,, and constrain it to
be equal to or larger than all C; ;. We do the same for EE,,., and >, Zj > FE; i, which is also why the
number of DV varies between Section 5.1, Appendix D and Table 3.2. SCIP’s solving process initiates these
two DV with very high values, which never decrease if C,,,,. is not part of the objective function, meaning we
need to calculate these by hand.

Although we use the same method for EE,,,.., we do not see the same thing in runs 'Cy’ and 'z = 1.00.
This can be explained by the fact that this value is tightly connected to the minimisation of C,,,.; short sched-
ules divide the work equally over all shoppers and unintentionally divide the workload. We may not reach
optimal values for FE,,,. in those two runs, but they are in the same order of magnitude.

For the problem instance presented in Section 5.1.2, we see that only runs 'EFEy’ and 'z = 0.00’ return a global
optimum within our time limit. This can be explained by the fact that the principal restricting decision variable
to their objective is o; j 1,1, @ binary decision variable. All other runs rely on decision variable S; ;, a continuous
decision variable. This means there are many more options for SCIP to review in the solution space, leading
to longer solving times that exceed the time limit, therefore not returning a global optimum.
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6.1.2. Limitations

First, our bi-objective optimisation approach is unsuitable for finding a good Pareto front estimate that is fit for
providing managerial insights in application. Given the limitations of our exact solver, this is not a problem that
another bi-objective optimisation approach would have solved. Now that the principle behind our mathematical
formulation has shown to be valid, future work could improve practical applicability by considering a different
solving approach that can exhibit the model’s full potential in realistic problem instances.

Also, we choose to model energy expenditure, the precursor of fatigue, and therefore not fatigue itself.
The model’s inputs are based on population data from 1981 which shows inherent flaws, and we look at its
output as an absolute value. Looking at energy expenditure or fatigue overload may be more respective to
an individual’s well-being than the total sum we included in the bi-objective. This relates closely to an ethical
question regarding equity and equality: do we really want to schedule heavier tasks to people that can handle
them better? And, if so, do we then look at absolute or relative fatigue overload? Both questions are relevant
for implementation and offer an interesting direction for future work.

Furthermore, some modelling simplifications were made: every station is the same, there is no tote travel
time between stations, a constant picking speed, and no system downtime. These elements could be added,
but they represent complex mechanisms and are difficult to apply in the JSP formulation.

Finally, our model does not return a schedule that can directly be applied in real life but shows that this is
possible with the existing modelling techniques. One specific example is the approach for break scheduling,
as applying the rest allowance after each pick is very impractical in real life. Partial fatigue alleviation is not
possible with our approach, although it has already been researched in a different context (Jaber et al., 2013).
Still, for a conceptual study like ours, this is a big improvement over the existing works and opens up many
opportunities for future work.

6.2. Empirical study

6.2.1. Implications of the results

In Section 5.2.1, we find that our population sample is spread evenly between men and women of different
ages. Most participants have resting heart rates that fall within one standard deviation of their predicted
value, meaning that no inherent bias is expected in the data due to the population sample. We see that the
participants generally do not exceed %HRR levels of 60%. This means none of the participants reached
%HRR values that indicate anaerobic dissimilation, which is at 80% (Calzavara et al., 2018b).

Table 5.3 shows that predicted values for FEEgr and MAEE show to increase together, albeit not with
the same incline. This can be explained by the fact that their respective equations, (2.9) and (2.8), contain
an element of an individual’s body weight. The latter, however, also uses gender, age and other constant
values, which results in a different outcome. The interpersonal difference between these two values makes
that similar M AEE overload values can lead to different RA requirements. This difference poses a task
assignment problem where total RA requirements are minimised, which is what our mathematical model in
Section 3.2 is capable of.

The interpersonal difference in values for M AEE in our population sample shows significant differences
with the approach by Battini et al. (2016), who use the standard value of 4.3 kcal/min. This shows the value
of assessing this value individually when dealing with a heterogeneous workforce.

In Table 5.3, we also see the widely different estimations of EE during the experiments. Although EE orders
is a much rougher estimation of the work to be done during the experiments, it is often a much better estimate
on a shift level. The E'Ep,-cks estimation has a consistent negative bias with respect to EEgg. Even the
correlation between E'Epicks and E'EHR, which ignores any inherent bias in the estimation, does not show
a clear validity in the EE estimations. This is the case on a shift level but also for 10 minute intervals. A
first valid suspicion could relate these inaccuracies to the highly volatile pick demand, but our results show
no clear relation between the pick demand and estimation accuracy. This contradicts our expectations of the
estimation method’s performance.

Shoppers do much more than just order picking, such as pallet loading, cleaning and opening boxes. We
estimate that about 25% of the shift is not spent according to our task decomposition description. However,
the task intensity of the other tasks, we believe, is similar to that of picking. This would explain the better
estimations of FE,,4.rs, as this assumes a continuous picking workload. Furthermore, many operational
challenges, such as system downtime and shopper reassignment, occurred during the experiments, troubling
the experimental circumstances.
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These factors could also have influenced the schedule validation results, where we see no clear differ-
ences between scenarios or the two groups of participants in terms of EEy r or the qualitative fatigue ratings.
Therefore, we cannot conclude that the positive results from our modelling study translate to real-life applica-
tions.

6.2.2. Limitations

First, we find the pick volume to be very low and have high variability between participants, between scenarios
and within scenarios. This is in line with our operational observations during the experiments. FCA is by no
means a lab environment, and it is difficult to predict or even measure the actual work done by shoppers;
station switching is common, pick demand fluctuates a lot, and there are long periods of inactivity due to
operational issues. This also influences the capabilities of EE,,4ers, as this calculation takes single station
demand data, while it was rare for shoppers to only service one station during their work.

The significant demand fluctuation and uncertainty do not allow us to make conclusive statements on the
comparison between scenarios or participant groups, as was one of the goals of this experiment. The influ-
ence of the demand fluctuation cannot be separated from the possible influences of the breaks or different
scenario order, especially if there is so little pick demand that there is often involuntary resting outside the
scheduled RA breaks. Also, given the unpredictable nature of the demand, there is a low likelihood that the
RA estimations could be accurate enough to create the working circumstances that scenario 2 requires.

The picking task, as it has been described in the task decomposition in appendix C, requires some assumptions
of the working environment that can influence the model outcome, such as picking height, walking distances,
characterisation of movements and the picking time. In Figures F.4 and F.5, we show some examples of the
invalidity of these assumptions. However, we argue that this would most influence the relation between the
height of the energy peaks in the E'Ep,-c,cs and EE g r, while this does not explain the absence of a peak in
the pick-based estimation. For example, Figure 5.8 shows two break periods where no picks are done. We
see values drop slightly in EE g g, but also some peaks that do not correspond to picks. Although a gradual
decrease and increase of the EE are to be expected (Calzavara et al., 2019), these peaks are not.

While we know that the estimations of E'Ep,-cks and EE,,g4ers are not perfect, the large differences in RA
values in Table F.2 cannot only be attributed to that. Especially if we consider that the most extreme RA-HR
values do not correspond to higher RPE or NASA TLX scores, these high values seem out of order. This
can have a variety of causes: external influences on the heart rate, too high EE calculation (Garg et al.,
1978), too low M AEE values (De Souza E Silva et al., 2016), too high HR,,.. (Tanaka et al., 2001), or too
high calculation of EE g g (Hiilloskorpi et al., 2003). These four models rely on population averages that may
not apply to a small sample of individuals (Achten and Jeukendrup, 2003) or may have become outdated.
With only 20 participants partaking in the experiments, this could have led to inappropriate assumptions and
calculations, leading to inaccuracies in not only the predicted EE but also the measured values.

6.3. Relevance to human factors and operations research

Our thesis attempts to bridge the gap between theoretical scheduling problem approaches and operational
reality in the context of human fatigue. Existing literature often simplifies the human factors model (Price,
1990; Othman et al., 2012; Yazdani et al., 2015; Berti et al., 2021), simplifies the scheduling problem (Jaber
et al., 2013; Givi et al., 2015b; Fruggiero et al., 2016), or applies multi-stage scheduling methods that do not
allow finding global optima (Calzavara et al., 2019; Finco et al., 2021). Our work establishes the first steps
towards human fatigue consideration in scheduling real-life operations where these simplifications are absent.
This results from our mathematical formulation of the JSP, which combines and augments the existing works
by Berti et al. (2021) and Yazdani et al. (2015) with fatigue models that had not previously been applied in this
context.

We also show the importance of fatigue model validation before application. While the proposed methods
have been seen before in literature, the existing works do not go into the same grade of detail or verify their
models in real life (Battini et al., 2016; Calzavara et al., 2018a, 2019; Berti et al., 2021). By validating our EE
predictions in Section 5.2, we see that the approach is not fit for purpose in the current real-life setting.

Finally, the lack of similarities between RA calculation through heart rate and subjective fatigue ratings
suggests there may be discrepancies in the RA approach. This has not been questioned before in a similar
environment and is the basis for many existing scheduling problems that use fatigue models Konz (1998);
Zhao et al. (2019); Finco et al. (2021). Our work could set a precedent for fatigue alleviation approaches
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in scheduling with a heterogeneous workforce because the current results show that this does not lead to
realistic RA estimation for individuals.

6.4. Relevance to operational management practice

We have seen that our mathematical formulation is able to provide solutions that single-objective makespan
minimisation, which is the common approach in scheduling problems, would not have found. By making
the connection between scheduling models and a real-life order picking environment, we show that applying
theoretical scheduling strategies in practice is possible. This allows management to decide on the relative
importance of the two objectives and generate a schedule accordingly. Although our work is currently only
able to solve small problem instances, and the percentage-wise improvements could be lower in realistic
problems, we believe this approach can offer great benefits for future applications. With the knowledge that
occupational fatigue is a major cost factor in the working environment, as we have seen in Chapter 2, the
value of fatigue consideration in operational management decision-making could also be very large if the
improvements only reach a few percent.

While our work only considers fatigue effects, this work could open up opportunities for future research on
other human factor integration in a working environment. Looking at the increasing automation in the sector,
we argue this to be an increasingly relevant topic in operations management. We hope our work can incite
further research, but also managerial considerations of human factors in the working environment.

Apart from the benefits to employers, human factors consideration can also improve the working circum-
stances for employees. With occupational fatigue being a large influence on the development of muscu-
loskeletal disorders, we believe fatigue consideration in the working environment can improve worker well-
being. Whereas this is common in the design level, it is still rare on the operational level and this work is one
of the first to consider it in scheduling problems relevant to order picking.

6.5. Opportunities for further research

Our selected fatigue quantification method combines existing models, each with its own inaccuracies and
assumptions. Most of these models are known to be valid only for large populations and may not be represen-
tative when sampling individuals. Between these models, we also had to make educated guesses of model
inputs and calculation steps, as was the case for the task decomposition. Given our goal of assessing the
practical applicability of the hybrid energy expenditure quantification method, this was unavoidable within the
scope of a thesis. However, future research on methods for applicable task decomposition, such as posture
analysis during work, could be useful to increase the accuracy of this approach without requiring constant
measurement.

Another opportunity lies in the long-term verification of heart rate-based energy expenditure measurements
for a larger set of test subjects to improve the accuracy of EExr and, consequently, RA calculation. If
calibrated for external influences, this method could be an attainable opportunity to estimate fatigue effects
in operation. Subjective fatigue ratings, especially when recorded over a long period of time, could help
couple the heart rate measurements with perceived fatigue. Important to note, however, is that methods need
to be developed to deal with the difficult experimental circumstances we encountered during our verification
experiments. This, along with measurement noise, low and fluctuating demand, is one of the leading limitations
in our attempt to validate the fatigue quantification method.

The fatigue model outcome is still an energy expenditure rate and RA value for both of these measurement
methods. To assess the added value of fatigue alleviation during work, a notion of a fatigue level could offer
a solution, especially if this can be coupled with fatigue-dependent productivity or errors. While already an
active research topic (Givi et al., 2015a,b), the current research will require long-term studies to be applicable
in a real-life setting. This could also incorporate assessment of other human factors, such as learning, moti-
vation and stress, all relevant factors for application.

As far as the scheduling model is concerned, the current bi-objective approach offers opportunities to consider
multiple relevant objectives during scheduling. However, there are many more objectives to consider in sys-
tems like Picnic’s OP system. For example, order lateness, cost, employee training, production quality, volume
flexibility and employee satisfaction are all objectives that could be relevant to management, although they
may be difficult to quantify. Furthermore, many human and system constraints, such as ARBO regulations,
system downtime, process balancing, stock levels and even conveyor traffic and routing, could be formulated
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to add even more realism to the mathematical model. However, these add complexity to a problem that is
already difficult to solve mathematically, so it would also likely require alternative solution strategies. Meta-
heuristics and machine learning approaches, as discussed in Section 2.2.3, seem promising alternatives to
our current exact solver. This would also allow for solving bigger instances of the current scheduling problem
and create more complete Pareto fronts for better insights into the trade-offs between multiple objectives. This
would further reveal the potential benefits of fatigue consideration in the scheduling problem.

6.6. Managerial recommendations

Fatigue in the workplace is a multidimensional construct and partially results from the work environment. Oc-
cupational fatigue has proven links to productivity and decrease in employee well-being, in both the short and
the long term. Our work shows that occupational fatigue can be considered in operational decision making
and that there are real benefits in doing so. The implementation of our methods allows for improvements at
virtually no cost.

Although we identify multiple opportunities for further research in human fatigue modelling, measurement
and incorporation in scheduling problems, we do not have to wait for this research to be finished. The substan-
tial potential benefits of human factors consideration in the working environment motivate to start applying the
learnings from the current state of research sooner rather than later.

We have seen that pick- and order-based EF estimations do not allow for accurate predictions or fast
application to other activity types, especially for the type of environment that is a DRC OP system in ramp-up.
Instead, despite the possible inaccuracies on an individual level, heart rate measurements allow operations
management to quantify the relative physical workload per type of task in the fulfilment centre. Although these
types of measurements are common in sports engineering literature, they have, to our best knowledge, yet
to find their way into order picking environments. This can provide quantitative insights to consider during
workforce planning. A good start may be to do this on a granular level instead of the meticulous level that
our JSP formulation describes. Given the current operational challenges, pick-level task assignment is out of
reach for application, while activity-level job rotation is a realistic option. Job rotation is not actively applied
in present-day operations, but it could have benefits that exceed fatigue alleviation: worker learning, ordered
break schedules, and more diverse work. We think these benefits can improve job satisfaction and employee
retention rates.

One applicative limitation of our JSP formulation is that it applies rest allowance after each pick - resulting
in RA periods of only a few seconds - and does not allow for partial fatigue alleviation. This is impractical in
operation and has no desired effect because the energy expenditure rate does not drop to the resting level
immediately during a break. More desirable is to add RA periods after longer periods of time, such as every
30 minutes or longer. Further research on fatigue-dependent productivity and error rates would be valuable
to this RA scheduling approach.

The finer scope of our developed JSP formulation is not fit-for-purpose in the current circumstances but may be-
come a relevant topic in future operational decision-making. In conjunction with the knowledge that academic
research has gathered in the meantime, a more mature OP system could benefit from a detailed approach
towards scheduling with human factors. In that case, ethical aspects of the implementation should also be
taken into account. Our fatigue quantification method through pick and order data, or heart rate, in particular,
requires gathering and storing sensitive personal information from employees. Although this information can
be normalised and anonymised, we believe that the potential risks for individuals may not be taken into con-
sideration by every employer. Finally, there are also conceptual issues to be considered, such as the equity
and equality question posed in Section 6.1.



6.6. Managerial recommendations
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Conclusion

In this conclusive chapter, we first summarise the main contributions of this thesis, followed by answers to the
research questions. Finally, we round off the thesis with some final remarks.

7.1. Summary of the main contributions

In this thesis, we propose a job-shop scheduling problem formulation for a dual-resource constrained order
picking system where total makespan and physical workload distribution can be optimised simultaneously.
Based on the results in sections 5.1 and 5.2, this study makes four main contributions:

* First, we combine existing energy expenditure and rest allowance models into a hybrid energy expendi-
ture quantification model that can predict resting requirements. This means that this model can be used
in a DRC job-shop scheduling problem without live measurements. With a detailed task element descrip-
tion, this model can be applied to a multitude of scheduling problems. The level of detail and worker
heterogeneity consideration that our approach possesses have not been shown prior in the scheduling
literature.

» Second, we propose a detailed mathematical formulation for the JSP in a real-life order picking system,
incorporating realistic system constraints and a bi-objective that allows for simultaneous consideration of
makespan and physical workload. This approach allows us to find schedules that would not have been
found using single-objective optimisation which is common in existing JSP literature. These alternative
solutions to the scheduling problem can offer better distribution of physical workload without hurting the
total production time too much. For scheduling problems in DRC system contexts, existing literature has
not shown our level of detail and bi-objective approach towards the scheduling problem.

» Third, we evaluate the practical applicability of our energy expenditure quantification approach in a real-
life OP operation. Our results show that neither our order- and pick-based E'E estimations provide
accurate predictions when compared to the heart rate-based estimation. This may in part be caused
by the large variation in pick demand and personal characteristics for the 20 participants, but could
also suggest that our estimation method is unsuitable for accurate prediction. Given the experimental
difficulties and missing elements in our task decomposition, we are inconclusive about the potential of
our energy expenditure quantification approach in a more structured environment.

» Fourth, we investigate the effects that rest allowance application during work has on the energy ex-
penditure and subjective fatigue ratings. We are unable to find significant differences due to external
influences during the experiments. This remains an open topic for research, as it could quantify the
potential benefits of appropriate break schedules.

7.2. The answer to the research questions

We investigated how worker fatigue and productivity can simultaneously be considered in job-shop scheduling
for a partially automated order picking system. We can answer the research questions from Section 1.4:

* How can we quantify, predict and measure fatigue for scheduling purposes in a heterogeneous
workforce?
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We find that energy expenditure-based fatigue models can be applied in scheduling problem formula-
tions. In combination with the rest allowance principle, this allows or a personalised approach to fatigue
in a scheduling context. The applied predictive fatigue model allows for detailed task decomposition
without prior measurements, able to evaluate energy expenditure requirements for a variety of tasks.

* How can we apply fatigue models to a bi-objective JSP formulation that represents a partially
automated order picking system?
Our modelling study shows that the proposed bi-objective JSP formulation can successfully generate
schedules for partially automated OP systems while considering fatigue and productivity. The results
are promising for application, although our results are limited to small problem instances. We argue
that the mathematical formulation could benefit from a different solution approach, without the need for
reformulation.

* How do the fatigue model and resulting schedules perform in a real-life operation?
Our empirical study shows that the applied predictive energy expenditure model was inaccurate in es-
timating energy expenditure rates in a real operation and that heart rate sensors are a more viable
approach at this time. Also, we find no significant changes in measured or qualitative fatigue after ap-
plying the generated fatigue-conscious schedules, in contrast with the results from the modelling study.

7.3. Final remarks

In conclusion, this thesis presents a detailed formulation for the job-shop scheduling problem in a dual-
resource constrained order picking system, taking into account physical workload distribution and total makespan
simultaneously. Our approach provides an answer to the question of how human fatigue models can be imple-
mented in the scheduling problem and highlights the importance of verifying these models in real-life situations.
Our results also highlight the potential discrepancies in rest allowance calculation through pick data and heart
rate. These findings have practical implications for scheduling in real-life operations, providing management
with alternative schedules that consider both productivity and employee physical strain. This thesis sets the
first steps towards human fatigue consideration in scheduling for real-life operations and opens up avenues
for further research in this field.
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Abstract

Increasing online retail has resulted in increased automation in order picking systems, leading to new chal-
lenges and opportunities in task scheduling. The job-shop scheduling problem is an optimisation problem
essential in such systems, but existing JSP literature often overlooks workplace fatigue, which harms em-
ployees’ well-being and costs U.S. employers up to €127 billion annually.

This thesis proposes fatigue consideration in the job-shop scheduling problem in a cobotic order picking
system to mitigate its negative effects. We present a new bi-objective mixed integer nonlinear programming
problem formulation that considers worker fatigue and productivity during schedule optimisation. To put
the results of simulated optimisation in perspective, we experimentally validate the fatigue model and
scheduling results in a real operation.

The mathematical model finds solutions that conventional single-objective optimisation cannot, allow-
ing fractional fatigue distribution improvements more than 4x larger than the decrease in productivity they
require in 53% of the considered virtual cases. The experiments show that our predictive fatigue model
has an average RMSE of 2.20 kcal/min in estimating energy expenditure rates compared to heart rate mea-
surements. It also shows a low correlation, meaning it is unfit for application. Also, fatigue-conscious
schedules show no clear benefit regarding measured and perceived fatigue. However, the scheduling model
could also use heart rate measurements that do not show these inaccuracies.

Our study highlights the need to further develop and validate the mathematical formulation and fatigue
model and extend to other human factors and indirect fatigue effects. The findings show promise for fatigue
mitigation in operations by altering operational decision-making.

Keywords: Order Picking (OP), Job-Shop Scheduling Problem (JSP), Human Factors (HF),
Mixed-Integer Nonlinear Programming (MINLP), Occupational Fatigue, Cobotic Order Picking

1. Introduction

Retail is shifting its business away from traditional brick-and-mortar stores and into an online setting [1].
With labour accounting for up to 55% of operational costs in order picking (OP), businesses are looking for
new, more efficient ways to prepare customers’ orders [2]. By introducing automation in the OP process,
retailers can increase their productivity per labour hour, allowing them to fulfil a greater demand at reduced
operational costs. In the online grocery sector, which has seen increasing demand in recent years [3],
automation is often only partially applied, and reliance on humans continues to exist.

One operational challenge in partially automated OP systems is a combinatorial optimisation called
the job-shop scheduling problem (JSP). In OP systems, the JSP describes assigning individual item picks
to employees, a picking station and a time while preparing an order in a unique sequence of steps [4].
Generally, the objective is the total production time or makespan, but many other objectives exist [5]. Op-
timisation of the JSP in a partially automated OP system comes with additional challenges, but also ways
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in which the automated resources can support humans in ways previously impossible.

This thesis is written in conjunction with Picnic, an online grocery company. The conveyor network in
Picnic’s OP system allows for flexible task assignment to order pickers (’shoppers’), who can also switch
easily between (work)stations. At the same time, there can be a larger imbalance in physical workload
between employees than in manual OP systems, as only a subset of items is located at each station. This
storage location assignment (slotting) can lead to large, heavy or large numbers of items being picked at
one station, while other stations can have much less physically fatiguing picking tasks. This fatigue affects
employee well-being, productivity and Picnic’s chances of retaining shoppers.

Workplace fatigue can have costly effects on employers. Some studies estimate that the cost of fatigue-
related productivity loss in the workplace is as high as 127 billion euros per year in the U.S. alone [6].
Fatigue in the workplace is a multidimensional construct in which we can identify external and occupa-
tional factors [7]. External factors include outside work activities, sleeping disorders, climate and other
personal factors, while occupational factors are within the employer’s control and include shift work, long
hours and overtime, time on task, workload and break schedules. Not all occupational fatigue is completely
avoidable, but it is possible to minimise the negative implications on the design, organisational and opera-
tional level [4].

Considering human factors (HF), such as fatigue, in work environments can simultaneously improve pro-
ductivity and employee well-being [8]. HF are essential in a partial automation environment but generally
not or insufficiently considered in existing operations [9]. If HF are considered, this is often done using
mathematical HF models on the design level, such as workstation design [10, 11]. However, in existing fa-
cilities like Picnic’s OP system, this would require retrofitting the design level, which is not always possible
and often expensive [12]. We also see that the current operational decision-making methods do not allow
fatigue consideration [11]. With the opportunities that automation offers, ’cobotic’ OP systems - ones with
active human-robot collaboration - could then actively consider human fatigue development, mitigating its
negative effects in operation [13].

In this thesis, we address this knowledge gap on occupational fatigue and the possibility of mitigating its
negative effects through operational decision-making. The problem statement is formulated as:

How can we simultaneously optimise worker fatigue and productivity in the job-shop scheduling prob-
lem for cobotic order picking systems?

We hypothesise that fatigue consideration in the JSP can be achieved by implementing a quantitative fa-
tigue model in the JSP formulation and setting up a bi-objective optimisation with fatigue and productivity
indicators. We expect predictive fatigue models to show some inaccuracies but still allow for appropriate
fatigue mitigation in scheduling. Also, we expect fatigue-conscious schedules to lead to lower measured
and perceived fatigue in real operations.

The remainder of this paper is structured as follows. Section 2 overviews the techniques used for fatigue
quantification and human factors implementation in JSPs. Our proposed JSP formulation and experimental
approach are presented in Sections 3 and 4, respectively. Section 5 presents the results of virtual problem
instances and the experiments. Section 6 discusses these results, our study limitations and recommenda-
tions. Finally we make concluding remarks in Section 7.

2. Background and literature review

This thesis combines two branches of literature: human fatigue quantification and modelling and human
factors in job-shop scheduling, which we will review separately in this section.
2
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2.1. Fatigue models

Occupational fatigue can be classified into physiological and psychological elements. Given the similari-
ties in cognitive and environmental task characteristics at Picnic’s pick stations, quantifying physiological
fatigue is more relevant. By doing so, we can gain valuable insights into the ways in which physical work-
load and fatigue can impact worker performance and identify potential solutions to improve their working
conditions. Physiological fatigue describes the reduction in muscle force generation or muscle response
resulting from preceding physical exertion, also called performance fatigability [14]. A measure that con-
cerns performance fatigability in terms of mechanical output is the maximum endurance time.

2.1.1. Maximum endurance time-based fatigue models

Physical fatigue can be categorised into static and dynamic fatigue. As the name suggests, static fatigue re-
sults from holding a particular body orientation for a prolonged period, while dynamic fatigue results from
movements. The maximum time a muscle can exert a static force level is called the maximum endurance
time (MET). The MET is often calculated as a function of the percentage of maximum voluntary contrac-
tion (%M VC or fMVC). This is the maximum force the muscles can exert [15, 16, 17]. Many models exist
to calculate the MET, with predominantly linear and power forms [16, 18]. MET-based fatigue models
have some fundamental flaws for application in a scheduling context:

1. The MET alone has no real value in a scheduling context other than setting a limit on the time on
task.

2. The MET gives no information about the shape of the fatigue development function between 7 = 0
and t = MET [16].

3. Because the MVC is different for each muscle (pair), the MET determination will automatically be
muscle-specific rather than full-body. In jobs comprising multiple sub-tasks with different muscles,
MET estimation is laborious. This is amplified by individual differences, especially when dealing
with a large employee pool.

4. MVC is measured in a static load scenario and, therefore, only valid for static exertion. This is not a
valid assumption for most physical tasks, where we must look at dynamic fatigue.

Although the first two flaws can be addressed by the use of a fatigue level [19, 20, 21] or by calculating the
rest or relaxation allowance (RA) [17, 22, 23, 16] - the fractional period that is needed on break to recover
from the load - full-body dynamic fatigue evaluation remains problematic.

2.1.2. Energy expenditure-based fatigue models
Attempting to mitigate these shortcomings is [24], who use an adaptation of the RA fraction formula by
[25]:

€]

EE - MAEE
RA = max {0 7}

" MAEE — EEg

, with EE the average energy expenditure (EE) rate during a period, EE the EE rate during rest and
MAEE the maximum allowable energy expenditure rate, which is the maximum level an individual can
work without fatigue effects. Figure 1 shows what this relationship would look like in practice.

The work by [25] defines MAEE as 4.3 kcal/min, but others argue it depends on sex, age and body weight
[26]. The same is true for EEg, which [25] estimates as 1.86 or 1.50 kcal/min for standing or sitting breaks,
respectively, while [27] describes it as a function of the activity and body weight. Also, some works debate
the direct transitions of EE levels in Figure 1 [28].

Although EE-based fatigue models rarely output a fatigue level - which would not translate to the definition

of performance fatigability - they allow for integration in a scheduling algorithm without the flaws common

for MET-based models. Another significant advantage is that they require no data gathering on fatigue or
3
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EE [kcal/min]

MAEE (4.3)

EE_R

Time [min]

Figure 1: Graph relating EE and RA, with EE_W denoting the energy expenditure rate during the work period, W the working time
and 7_R the required resting time.

recovery rates for each individual but can work with personal characteristics (MAEE and EEg) as the model
input. However, they require EE estimation before application is possible. Two main approaches exist for
EE estimation: bodily measurements and mathematical task modelling.

The first approach comprises different measurement methods, such as electromyography (EMG) [29,
30], oxygen uptake (VO2) [31], indirect VO2 through heart rate (HR) [32, 17, 33, 28], direct HR data
[34, 35, 36] and combined machine learning methods [37, 38]. All of these measurement methods require
constant monitoring for every individual, so they are cumbersome when applied to a large workforce.
Direct HR data is the least intrusive and complicated measurement method, but this comes at the cost of
estimation accuracy.

The second requires an estimation of the activity intensity through the metabolic task equivalent [39],
the basal metabolic rate [31] or task decomposition into single movements [27] - taking into account per-
sonal characteristics like body weight or age. None of these methods is fit for live evaluation [30], and only
the last is elemental and applicable to activities that have not been previously evaluated. The method is
applied in some existing works, but these lack applicative detail or do not consider both worker and task
heterogeneity [40, 41, 28, 42].

2.2. Human factors in job-shop scheduling

2.2.1. Job-shop scheduling problems

In the job-shop scheduling problem, there is a set M of m machines and a set J of n jobs consisting of a
sequence of N operations O to be processed. The required operations can differ per job, and precedence
relations dictate the sequence in which these must be processed. The JSP applies to various production
systems where production cycles differ between products. Also, each operation i can be processed only
on a subset of machines (M;) and has a specific processing time p;. In the JSP, the decision variable is the
starting time of each operation #;, to be optimised for minimal makespan C,,,, [43]:

min = Cpgy = maxieo (t; + p;i) (2a)
st 20, Vieo, (2b)
1> 1+ pis Vi, j€0,i— j, (20)
(z6+p) V(G2 06+p). VijeO.i#jM =M, (2d)
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2a shows the objective to minimise the makespan, defined as the maximum of the starting + processing
time for all operations i. This starting time is strictly positive, as ensured by 2b. 2c shows the constraint
from the precedence relation between operations i and j, which is indicated by i — j. Finally, constraint
2d ensures that no unique operations i and j can be simultaneously processed on the same machine.

Because systems the JSP applies to are so widespread, we find a variety of JSP in literature. A survey
by [5] lists the common assumptions in JSP models and then gives an overview of the common sub-types
from this basic model. Examples of assumptions are:

. The set of jobs is predetermined, static and known

. The sequence of operations in a job is predetermined

. Operations have a unique and predetermined processing time
. Operations are pre-assigned to only one machine

. No worker constraints are considered

[ N N R S

The common basic sub-types of JSP are variants of the basic formulation with one or some assumptions
altered. For example, there is the dynamic JSP, which does not assume all attributes of the system or inputs
are unchanged during the scheduling process, thereby altering assumptions 1 and 2, among others. Another
sub-type is the flexible JSP, which would add flexibility to assumptions 2 and 4. Furthermore, regarding
HF, one would consider JSP with nonconstant or nondeterministic processing times (assumption 3) or with
dual-resource constraints implemented (assumption 5).

Still, the general formulation of these JSP sub-types would be similar to the one in 2. Although the for-
mulation may look simple because it contains few constraints, the JSP is ”one of the hardest combinatorial
optimisation problems” [43]. The JSP is known to be NP-hard, as no algorithms exist that could solve it
optimally in polynomial time. In practice, this means that exact solving methods could solve only small
problem instances, even for the basic sub-types of the JSP [44].

2.2.2. Implementation of fatigue in the job-shop scheduling problem

Implementing human factors in the JSP requires the relaxation of multiple assumptions from the basic
model. Although this JSP variant has not been addressed explicitly by [5], an increasing volume of literature
has been published in recent years. In Table 1, we present an overview of the implementation of HF in
scheduling problems in the existing literature. The work by [45] combines learning, fatigue, recovery and
motivation in a virtual job-shop scheduling problem with a combined relative goal deviation objective. The
authors make many simplifications in implementing the HF models, resulting in an unrealistic version of
the JSP. However, to our knowledge, they are the first to suggest multiple objectives for JSP optimisation.

Article | OPF JSP WTHE AV

[45] 4 4 X X
[40] v X X X
(28] X X v X
[24] 4 X X v
[42] X 4 v v
Our Study v v v v

Table 1: Literature table of applicative HF in scheduling studies. OPF=Optimise Productivity and Fatigue, JSP=Job-Shop Scheduling
Problem, WTHE=Worker and Task Heterogeneity, AV=Applicative Validation.

[40] dive into fatigue quantification using the principle of energy expenditure and review its usability in a
storage location assignment problem where both makespan and fatigue alleviation are considered. Their
model does not apply worker heterogeneity but only differentiates EE rates between activities. Their ap-
proach looks promising for an extension towards scheduling but requires real-life validation before appli-
cation.

5
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[28] and [24] both incorporate a combined fatigue-recovery model into a scheduling problem focusing
on this practical application, of which the former includes worker and task heterogeneity and the latter con-
siders multiple objectives in a real case study. Finally, [42] incorporate fatiguing, heterogeneous worker
(MAEE) and task attributes and three different RA scheduling methods into a heuristic for DRC JSPs. This
paper’s approach differentiates operations and jobs regarding the fatiguing process. Since the individual,
heterogeneous fatiguing process is captured in the recovery time parameter, and there is no notion of work-
load or fatigue level, the paper does not allow employers to apply these heuristics to their JSP with specific
task and workforce characteristics.

2.3. Existing research gaps
The literature review shows two main research gaps in the area:

e The existing methods that can estimate fatigue through energy expenditure require live bodily mea-
surements or have not been previously applied to or validated in settings with both worker and task
heterogeneity.

e No existing works combine bi-objective optimisation of productivity and fatigue in a DRC JSP with
worker and task heterogeneity.

This thesis fills these research gaps by applying a personalised, predictive fatigue model to a mathematical
JSP formulation where real-life DRC OP system constraints are considered. Because this fatigue model
has not yet been validated in a similar setting, nor have they been applied to similar scheduling problems,
there is a need for real-life applicative validation of the fatigue model and resulting schedules.

3. Modelling approach

In this section, we present the selected fatigue model, followed by the mathematical JSP formulation that
it was applied to. Then, we discuss the optimisation approach.

3.1. Fatigue model

Before applying the RA model in 1, we perform the task decomposition method by [27] that was introduced
in Section 2.1.2. For the highly similar tasks that shoppers do, this detailed task decomposition method is
suitable for estimating the average EE rate during picking, though this is still a simplification of the real
world. Each body movement is coupled to a specific equation dictating the energy expenditure of that task.
For example, a two-arm lift with load L is represented by:

EE = 1072 [0.062BW (hy — 0.81) + (3.19L — 0.52S - L) (hy — ;)] for 0.81 < iy < hy 3)

, with BW the body weight of the shopper, &, the endpoint height of the lift, S the sex of the shopper and £,
the starting point height of the lift. The formulae from [27] have been adjusted to fit our specific situation,
with standard assumptions for /4, i, and the pick displacement distance. Furthermore, we assume the floor
is level, no pull or pushing force is required during picking or placing, and the picking height is constant.
Station switching energy and energy spent waiting between picks are only considered in the experiments.

Each elemental movement is also estimated in terms of time, therefore allowing us to take the average
EE during the pick action. The personal characteristics, a pick speed parameter, different item weights
and walking distances ensure this calculation embodies both worker and task heterogeneity. The worker
heterogeneity is also considered in the calculation of EEg, also from [27], and MAEE calculation from
[26] (see 4).

MAEE =0.0016 ((60 — 0.55 - AGE) - BW) Men

4
0.0016 ((48 — 0.37 - AGE) - BW) Women @
6
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3.2. Mathematical job-shop scheduling formulation

In this section, we present a mathematical formulation for the scheduling problem. We use different termi-
nology than we have seen in Section 2.2.1 to correspond to the specific situation at Picnic. This entails the
following comparison:

Literature term | Picnic term

Job (Order) tote
Operation Order line
Machine (Picking) station
Worker Shopper

Our mathematical model is based on the work by [42] and [46], but adds decision variables and constraints
to improve the completeness of their formulations. The resulting attributes and assumptions of this model

are:

AN N AW N =

. Set of shoppers process a unique set of order lines for a set of totes on a set of stations.

. All information on shoppers, stations, totes and order lines is pre-known and fixed.

. There are no due dates or different priorities between totes or order lines.

. Order lines are specific items to be picked per tote, which can be any item in the assortment.

. Any shopper can pick any order line, but only on a subset of stations.

. Totes are independent of each other; order lines are not: they are subject to precedence constraints

based on pre-known item fragility categories.

. An order line can be picked once, on only one station at a time; there is no interruption or preemption

for picking.

. Waiting is permitted between order lines.

. Each order line has a specific processing time and rest allowance, both item- and shopper-dependent.
. Order lines of the same tote cannot be picked simultaneously.

. Rest allowance must be scheduled directly after picking an order line.

. Shoppers can switch stations, which costs (travel) time.

. Stations and shoppers only process one order line at a time and are independent.

. No buffer, setup time, warehouse or machine availability constraints are considered.

Following the notation in Table 2, the mathematical model can be defined as follows:

min

s.t.

xcmax - CO + (1 _ x) EEmax - EEU

5

Co EE, (5a)
Conax = MaXicrjej, (Ci. j) , (5b)
EEpax = maxieL | Y " > EEiji @ijul|, (50)

keK jel; iel
Cij=S8ij+ Z Z (Pi,j,z + Vi.j,l) i jikls (5d)
leL keK

D =1, Vieljel, (5¢)
leL keK
DD =1, vieljel, (50
leL keK;;
Sijy = CijProijj» Viel;jelJ;j eJi\{j} (59
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Broijj +PBroij.j <1, Viel;jelJij eJi\{j} (Sh)
Broijy =0, Viel;j=j €l (51)
Z Z [ﬁTO:i,j,j/] +1= Z Z Z i jkls Viel, (5j)
Jjeli jeli leL keK jeJ;

Zﬁra:i.j,f <1, Viel;jeJ;, (5k)
Jeli

D Broipi <1, vieljel, €)
Jjeli

Sy 2 CijBstiijij ko

Bstiiji.jk +BsTr jijk < Z @kl Z QO jr ks

Viiil eljeJijeJr;keK, (5m)
Viel,jeJsli',j1e J\{li, jl;k€ K,

leL leL
(Sn)
Bstiijirjk =0, Vi, jl=0j71¢elJ, (50)
Z Z Z Z [BST:i,i,i’,j’,k] +1= Z Z Z @i jkls Vke K, (5p)
jely el jeJ; iel leL jeJ; iel

Z Z ZBST:i,j,i’,j’.k <1, Viel;jelJ;, (59)

keK jeJy iel
Z Z Zﬂsr:i',j',i,j,k <1, Viel;jeJ;, (51)

keK jreJy el

N [Ci,j + Z Z Sk ')’i,j,i',j'.k,k',t) *Bswiijir.jis

keK k'eK

Viii' el,jeJijedrlel, (5s)

Bswiijiji + Bsti,jriji < Z @ik Z @ ks VieLjeJuli',jle J\{[i.jI}:l €L,
keK keK
(51
Bstijiryi =0, Y, jl=0Uj1€l, (Su)
Z Z Z Z [ﬂSH:i,j,i',j',l] +1= Z Z Z @i jkls VieL, (5v)
jely el jeJ; icl kekK jel; iel
Z Z ZﬂSH:i‘j,i',i’,l <lI, Viel;jeJ;, (5w)
keK jieJy el
Z Z ZﬂSH:i',j'.i,j,t <1, Viel;jeJ; (5x)

keK jeJy iel

YijiJkkl = Z Z [ﬁsH:i.j,i’,j’,l ikl ai',j',k',z] >

Vi'el,jeJnkeK;k e K\ {k};l € L,

el il
(5y)
Yijir.j ki =0, Vk=k €K, (52)
Bro.ijj - fij < fij VYiel,jj €l (5aa)
20, Viel,jeJ;, (5ab)
i jkd> Bro:ij.j > BSTijir j ko BS Hei i bs Vijir ke d €10, 1Y, Vi, i e I je Jije Jisk K € K;l (€5L~)
ac

Here (5a) is the bi-objective to minimise, a combination of C,,, and EE,,,, coupled by weight parameter
x. This objective is a weighted sum with fractional single-objective deviation. There are better methods to
investigate the trade-off between two objectives, but this method allows estimation of a Pareto front without

8
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Notation Description

17,1 Tote index

»isJ Order line index

kKK Station index

LU Shopper index

1 Set of totes

J Set of order lines per tote, J; is a set of all order lines for tote i
Jij Jjth order line of tote i

K Set of stations

Ki; Set of stations where order line J; ; can be picked

L Set of shoppers

Cij Completion time of order line J; ;

Cnax Maximum completion time, makespan

EE,q0x Maximum sum of required energy expenditure for all individuals
Parameters

Co Optimal value for C,,,, if only optimising for C,,,, (or x = 1)
EE, Optimal value for EE,,,, if only optimising for EE,,,, (or x = 0)
EE; Energy expenditure for order line J; ; when shopper / is executing it
fij Item fragility category of order line J;

Diji Processing (picking) time of order line J; ; when shopper [ is executing it
Tijl Recovery time for shopper / after picking order line J; ;

Skk’ Switching time between station k and &’

X Bi-objective weight parameter

Decision variables

Sij Starting time of order line J; ; (sec.) measured from start of operation (¢ = 0)

@i jr €10,1} 1 if station k and shopper / are selected to process order line J; ;, 0 otherwise

Bro.ijj € 10,1} 1 if tote 7 order line J; ; is performed right before J; -, 0 otherwise

Bsriiji ik €10,1}  1if order line J; ; is performed right before J; » on station k, O otherwise

Bsijiyi €10,1}  1if order line J; j is performed before Ji ; by shopper /, 0 otherwise

Yiji.j ki1 €10,1} 1 if shopper I moves from station & to k’ to pick order line J; ; after picking J; ;, O otherwise

Table 2: Notations, parameters and decision variables for the DRC JSP formulation with fatigue consideration.

many repetitions of the optimisation, which is especially relevant for NP-hard problems (see also Section
3.3) [47, 48]. The two objectives Cp,qx and EE,,,, are defined in (5b) and (5c). (5d) calculates the value of
auxiliary variable C; ;. Constraint (5e) ensures every order line is executed once by one shopper and on one
station, while (5f) specifies the subset of stations where this can be done.

Constraints (5g)-(51), (Sm)-(5r) and (5s)-(5x) are sequencing constraint sets on three different levels
with high similarity: tote, station and shopper. First, (5g) ensures no two order lines belonging to the same
tote can be picked simultaneously, no matter which station and shopper are involved. Therefore, the starting
time of that tote’s order line picked next is at least the completion time of the previous one. Constraints
(51)-(51) then define sequence decision variable Sro. Second, (Sm)-(5r) ensure the same as (5g)-(51), but on
the station level and with the notion that the order lines are indeed picked at that station. Third, (5s)-(5x)
do this on the shopper level, thereby switching the roles of k, K and /, L. One extra addition is the station
switching time sy 4, for which we require (5y) and (5z) to define switch decision variable y. Finally, (5aa)
ensures that order lines within one tote are picked in the order of the fragility category, and (5ab) and (5ac)
define the types of the decision variables.
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3.3. Model optimisation

Unlike the works by [42] and [46] that it was derived from, our formulation is not an example of a mixed-
integer linear programming (MILP) problem. These formulations are common in JSP literature and can be
solved by most exact solvers. Due to constraints like (5s) and (5y), where we multiply decision variables,
not all constraints are linear, and our formulation categorises as a mixed-integer nonlinear programming
(MINLP) problem. Although other solution techniques exist and analytical solution techniques may only
be suitable for small problem instances [49, 50, 5], we use an exact solver to demonstrate the maximum
potential benefit from fatigue consideration in a DRC OP system because constraint and model verification
is easier when comparing globally optimal solutions.

Because of the presence of binary variables, the MINLP is non-convex by definition, which leaves us
with few options when looking for a solver [51]. The two best-performing options are SCIP and BARON, but
open-source academic solver SCIP is the only one that is freely available without restrictions. Other advan-
tages are SCIP’s integrated implementation in Python through PySCIPOpt [52], easy iterative constraint
generation, insights in the solving process and a wide variety of solver parameter settings. Therefore, we
use the PySCIPOpt interface to solve the scheduling problem in SCIP.

SCIP, or Solving Complex Integer Problems, uses a spatial branch-and-bound algorithm with linear
relaxations. This allows the solver to find global optima for non-convex MINLPs [53]. SCIP was installed
on Windows Subsystem for Linux and executed on an Intel 10700F octa-core 2.9/4.7GHz processor with
16GB DDR4 RAM.

The number of decision variables and constraints is roughly equal to N,%},”Nfr derh.m,xNgt ations N shoppers> Te€an-
ing that these values blow up even for small problem instances. To maximise the problem instance sizes
that we can run, we impose three solver speed improvement measures.

First, we run the optimisation process in the SCIP interactive shell to be able to use its concurrent
solve option. This means that SCIP uses multiple solvers concurrently, each with a different random seed
for the branch-and-bound process. Because the separate solvers can communicate with each other, this
can speed up the process because they can traverse the solution space more quickly. Also, with random
solver instance creation, the dependency on a favourable set of initial values is decreased by using multiple
instances. On the contrary, because this requires the concurrent creation of nodes in the branch-and-bound
process, memory is a restricting factor when using many processor cores. We found decent results for low
memory usage with four concurrent solvers.

Second, we impose a stopping criterion based on the run time of the process (6000 seconds per opti-
misation run). As this early stopping does not guarantee a feasible solution, we set feasibility emphasis
arguments and check the validity of the solution before saving. If no feasible solution is found within the
time limit, the program reruns the optimisation with double the time limit and different solver instances.
This is useful when selecting an appropriate run time setting but often unnecessary when a sufficiently long
run time was initially set. Generally speaking, SCIP can find near-optimal solutions quickly but cannot
guarantee a global optimum when problem instances become larger.

Third, we impose (6) as an additional constraint to limit the search space. This assumes that all order
lines are picked by one shopper, for which the longest possible processing time and RA are assumed, plus
the maximum travel time after each pick.

Si; < (max(pi o) + max(ry) + max(se)) - Y il VieljeJ; ©)

iel
After successful constraint and model output verification, we optimise a series of virtual problem instances.
To judge the effectiveness of our bi-objective optimisation approach over the traditional single-objective
function with makespan, we estimate the Pareto front for each of these instances. The Pareto front can
be represented as a plot where multi-objective optimisation is visualised (see Figure 2. One objective is
on the x-axis, and the other is on the y-axis, and each dot represents a single solution. In a minimisation
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problem like ours, an ideal solution would be as far as possible in the bottom left corner. However, we are
constrained by the feasible solution space, limiting the feasible solutions to the dots in the figure.

@ Infeasible solutions
O Feasible solutions

Objective 2

@ Non-dominated solutions

Ideal point

Objective 1

Figure 2: Visualisation of a Pareto front with objectives fj and f>. Each dot represents a solution to the bi-objective optimisation
problem.

If no other solutions exist that, relative to some solution, improve one objective without hurting the other,
we call this a non-dominated solution. A line through all non-dominated solutions is called the Pareto
front, indicating Pareto-optimal solutions. The Pareto front allows management to weigh the importance
of the two objectives and select a solution accordingly. Depending on the priority of the two objectives, the
overall preferred solution could be any of the points on the Pareto front.

Our weighted objective is not the perfect way to estimate the Pareto front, as it does not allow finding
non-dominated solutions when the Pareto front is concave [48]. However, alternative methods like the e-
constraint method do not pose a real advantage when using an exact solver where time constraints limit the
solver’s capability, as they would require many optimisations to be run.

For each problem instance we run, we first run the two single-objective versions of objective function
(5a) to get Cp and EEy. Then, we use these values and vary the bi-objective weight x in 25 equally-spaced
steps between 0 and 1 and optimise the resulting MINLP instances. Since we receive global optima from
the solver, any solution where x is neither 1 nor 0 will return a Pareto-optimal schedule, allowing us to
estimate the Pareto front.

4. Empirical study

We perform experiments to validate the fatigue model and the resulting schedules simultaneously. The
experiments are done during normal picking operations in Picnic’s OP system, a real-life facility still in
ramp-up. This can cause demand fluctuations and disturbances that require constant monitoring, therefore
allowing only two participants to be tested at once.

The participants are healthy Picnic employees familiar with the OP system (> 1 month of experience),
so learning effects are minimised. The mathematical model includes worker heterogeneity, so we try to
include this in the data as much as possible. Therefore, we randomly select shoppers from the working
schedule a day before the tests and ask them to participate. We expect 20 participants to be sufficient to
represent the variance in the entire employee pool.

11
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4.1. Fatigue model validation

As mentioned in Section 2.3, our method for predictive fatigue estimation requires validation if they are
applied to a setting where worker and task heterogeneity are concerned. The task decomposition method
from Section 3.1 is no exception; we describe its experimental validation in this section. In Section 2.1,
we explained that HR-based EE estimation is most suitable for application in real life. Using personal data
from participants and mathematical models from [54, 36], we can calculate EEyz from the momentary
heart rate.

Previous research has shown that the Polar H10 sensor is the best-performing commercially available
device to measure heart rate in dynamic activities [55, 56]. This device has electrodes embedded in a chest
strap that output an electrocardiogram (ECG) and has been supplied by TU Delft’s TEL research group.
The H10 finds the QRS complex of the person’s heartbeat using a detection algorithm on the filtered ECG
signal. From consecutive QRS complexes, one can determine the R-R interval, which indicates the time
between two heartbeats. This output is filtered once again according to “physiological criteria” before
being converted to a heart rate in beats per minute (BPM) [57].

An open-source program called Cardia' logs the received BPM on a laptop. The BPM data is prepro-
cessed to return one value per second, thereby using a centred moving average of 5 seconds following the
sampling rates used by [58, 59]. The resulting values for EEgg form our ground truth for fatigue model
evaluation, even though it itself is an estimation of the true EE. Given the application in a real-life OP
system, these inaccuracies are unavoidable.

The fatigue model in Section 3.1 is used to give two different estimates of EE: EEq4.s and EE picks- The
first is based on the order data for the entire day of the experiment and can be calculated before the start of
the experiment, as soon as the participant has filled in some personal information. However, shoppers work
only a portion of the day and station switching is common, meaning that the order data does not reflect the
actually performed picks for a shopper. The second method, therefore, uses the recorded pick events during
the experiment to calculate EE picks- Other than the input data, the two estimates use the same approach.?

4.2. Schedule validation

With EE,,q4.s known before the start of the experiments, we can calculate the appropriate RA using (1).
To see the effects of this application, we divide the experiments into two blocks of approximately 1.5 hours
each. Both scenarios are under everyday circumstances, with the exception of the heart rate monitoring and
qualitative fatigue ratings during the experiments. Scenario 2 differs from scenario 1 because it applies the
RA principle after every 20 minutes of picking. The RA break is held standing still at the station. Half of
the participants perform scenario 1 before scenario 2, and the other half vice versa.

The qualitative fatigue ratings are expressed in the RPE scale by [60], a standard score to evaluate
perceived exertion. We gather this data every 10 minutes. At the end of the experiment, participants fill
in a NASA TLX form [61], which is another qualitative rating of the perceived effort and workload. We
compare the outcomes of these qualitative ratings and the three EE estimates between the two scenarios
for each individual.

5. Results

In this section, we present the results from the modelling study and empirical study separately.

!Cardia version V1.2.0.1 https://github.com/uwburn/cardia
2More extensive explanation of the data recording and analysis steps can be found in Section 4.3 of this paper’s accompanying
thesis report.
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5.1. Modelling study

Because of our exact solver, we only run small virtual problem instances through our scheduling model.
We find globally optimal solutions within 6000 seconds of run time until the number of decision variables
exceeds roughly 2,500. This is already the case for problem instances with 3 totes, 3 order lines per tote,
3 stations and 2 shoppers, a problem size tiny in comparison to real-life problem sizes. However, even for
these small problems, we can identify some key outcomes of our developed approach.

Our bi-objective optimisation is able to find non-dominated solutions, although only a few for each problem
instance. This can provide granular estimations of the Pareto front in the discrete solution space. The exact
shape remains unknown, but the handful of points in the Pareto front plots can already assist managerial
decision-making. Note that one point in the Pareto front can be the solution space representation of several
unique schedules with the same objective 'value pairs’.

Deviation form Optimal EE max

x=0.00

100% 120%

40% 60% 80%
Deviation from Optimal Makespan

Figure 3: Estimated Pareto front with only globally optimal solutions. Each dot may represent multiple schedules, but only one
objective value pair.

In Table 3 we show the results for a problem instance with 3 totes, 3 order lines per tote, 3 stations and 2
shoppers, leading to 1995 decision variables and 2449 constraints. We get 7 unique objective value pairs
and a maximum run time of 168 seconds. Four points are confirmed Pareto-optimal because they represent
globally optimal solutions that are non-dominated.

Run ‘ Cinax [S]  EEyqy [kcal]  Pareto-optimal
Co 131.57  74.22
EE, | 229.20 58.18
0.00 | 261.68  58.18
0.04 | 15494  58.59
042 | 149.63  60.11
0.63 | 133.09  70.94

NSSNS X X%

Table 3: Unique solution value pairs.
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Figure 4: Two different shapes for the Pareto front estimate without globally optimal solutions.

Figure 3 shows the resulting estimate of the Pareto front, with the relative deviation of Cy on the x-axis
and that of EE, on the y-axis. Solutions as close to 0% deviation are preferred. In comparison to single-
objective optimisation for the makespan, run C, we can see that we are now able to find some alternative
solutions. This allows us to make improvements in terms of EE distribution that single-objective optimisa-
tion would not have allowed for, such as a 10% better EE distribution against a 1.5% makespan increase.
Using weight parameter x, management could decide upon the relative priority of these two objectives.
We see comparable results for other small problem instances, with different shapes of the estimated Pareto
front.

If we compare the first Pareto-optimal solution in these instances to the original, single-objective
optimum (Cy), we can calculate the steepness of the line piece between these two solutions (e.g., *Cy’-
’x = 0.63’ in Figure 3). For 53% of all problem instances with purely global optima we considered, this
line piece has a steepness of 4 or higher, meaning the fractional decrease of EE,,,, is more than four times
the fractional increase of C,, that accompanies it. The steepness number is even as high as 700 in one
case, where a 49% decrease in EE,,,, required a 0.07% increase of the makespan.

Larger problem instances, which have more decision variables and thus more degrees of freedom in
scheduling, are seen to deliver more feasible solutions in optimisation, but these solutions are not guar-
anteed to be globally optimal. In general, this means there are no solutions that can be guaranteed to be
Pareto-optimal. If we only look at the solutions that are not dominated by any other known solution - mean-
ing they could be non-dominated, but cannot be guaranteed as such - we can also estimate the Pareto front
in this case, as shown in Figure 4. However, the front can be drawn in multiple ways, even in a concave
shape.

5.2. Empirical study

First of all, men and women of different ages are evenly represented in our population sample. Also, their
heart rate records show no remarkable anomalies in comparison to population databases. Predicted EEg
and MAEE values vary between participants. We also see that EEg and EE 4., (for the same order data)
increase slightly with the MAEE, but that the MAEE values tend to relatively exceed these by a larger
margin for higher MAEE and that these relations differ per individual.

Figure 5 shows visually the distribution and relative relation between the different estimates for EE.
Generally, we see that the individuals that are below the median in one of the box plots are also below the
median in the others and vice versa, especially when comparing EE picks and EE prders-
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Figure 5: Three interconnected box plots representing the average values from the different estimation methods. Each line represents
one individual during the tests.

As we treat EE yx as the most accurate estimate of the energy expenditure rate in these circumstances, we
evaluate the accuracy of EE s and EE picks Dy comparing their estimates to this value. For EE rgers, this
results in a root root-mean-square error (RMSE) of 1.14 kcal/min, while EE picks has an RMSE of 2.20
kcal/min. These values are in agreement with the visual representation in Figure 5.

This means that the least accurate pick data leads to a more accurate EE estimation. To find out if a general
bias causes these inaccurate estimations, we look at the Pearson correlation coefficient between EE z and
EE,,;CkS. The Pearson correlation coefficient is a number between 1 and -1, indicating how one function’s
behaviour relates to another. If two functions show highly similar behaviour, the correlation coefficient will
be close to 1, while opposite behaviour results in values close to -1. If there is no relation between two
functions and they behave irrespective of each other, the correlation coefficient is close to 0. On a shift
level, we see a very low correlation for all participants, some even slightly negative. This means that on a
shift level, EE i, is a bad estimator of EE .

If we look at a smaller time span, the results relate more to the time span in which we would consider

RA calculations during application. In Figure 6 we plot the deviation of the average values of EEy and
EE picks and the correlation between the two for each 10 minute interval in the measurement data for all
participants. Although some good estimates exist, the vast majority has a negative deviation of more than
1 kcal/min and we also see a high number of intervals with low or negative correlation coefficients.
A closer look at the fluctuation in pick demand per 10 minute interval reveals a possible explanation for
this behaviour (see Figure 7). The demand fluctuation exists between participants, within the experimental
data of a single participant, and between the two scenarios for a given participant. We see varying numbers,
but most values are below 60 picks per 10 minutes. According to the estimated picking time of 7.9 to 12.7
seconds from our model, this would be the average number of picks per 10 minutes that a shopper could
process. However, if we categorise the data in Figure 6 for each of these pick demand bins, we see no
significant differences in the locations of the points.

The high demand fluctuation makes a comparison between scenarios 1 and 2 very difficult, as demand
has not been consistent during the experiment. Pick demand is the basis for EE i, calculation, therefore
making this measure irrelevant to the schedule validation. However, neither EEgg nor the qualitative
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Correlation

Deviation [keal/min]

Figure 6: Overview of all 10 minute intervals for all participants. Each dot represents one measurement interval, with the average
EEugr-EE picks deviation on the x-axis and the EE, ur-EE picks correlation coefficient on the y-axis. Good predictions are at the top of
the figure and close to the y-axis.

120

Number of occurrences in data

[0, 10] (10, 20] (20,30] (30, 40] (40, 50] >50

Number of picks per 10 minute interval

Figure 7: Overview of all pick demands per 10 minute interval for all participants. The data has been filtered for periods where there
was constant heart rate registration for 10 minutes, then categorised into bins of picks per 10 minute intervals.

fatigue ratings show significant differences between the two scenarios.?

3More extensive and insightful results relating to individual event response comparison can be found in Sections 5.2.2, 5.5.3 and
5.2.4 of this paper’s accompanying thesis report.
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6. Discussion

Section 5.1 shows that we are able to draw a rough estimate of the Pareto front for our bi-objective optimi-
sation problem, as long as the solver returns a guaranteed global optimum. This is an expected result given
our weighted sum approach [48]. Even though our methods only allow for a few unique non-dominated
solutions to be found, we are able to improve the energy expenditure distribution in comparison to single-
objective optimisation solution *Cy’. This choice would depend on managerial insights, but the steep Pareto
front line pieces that we found indicate considerable potential for implementation. This is in accordance
with our hypothesis.

The results of the empirical study in Section 5.2 show a good selection of participants for this study.
Also, the differences and relations between MAEE, EEg and EE 4., show the value of fatigue-conscious
scheduling, also highlighting the importance of our personalised fatigue modelling approach over the as-
sumptions made by [40]. However, our predictive fatigue model shows large inaccuracies in estimating the
fatigue throughout all experiments. This is the case on a shift level but also for 10 minute intervals. A first
valid suspicion could relate these inaccuracies to the highly volatile pick demand, but our results show no
clear relation between the pick demand and estimation accuracy. This contradicts our expectations of the
estimation method’s performance.

Shoppers do much more than just order picking, such as pallet loading, cleaning and opening boxes. We
estimate that about 25% of the shift is not spent according to our task decomposition description. However,
the task intensity of the other tasks, we believe, is similar to that of picking. This would explain the better
estimations of EE,,4.,s, as this assumes a continuous picking workload. Furthermore, lots of operational
challenges occurred during the experiments, such as system downtime and shopper reassignment, troubling
the experimental circumstances.

These factors could also have influenced the schedule validation results, where we see no clear dif-
ferences between scenarios or the two groups of participants in terms of EE g or the qualitative fatigue
ratings. Therefore, we cannot conclude that the positive results from our modelling study translate to real-
life applications.

This study has five key limitations, which we summarise with accompanying suggestions for future re-
search:

o First, our bi-objective optimisation approach is unsuitable for finding a good Pareto front estimate
that is fit for providing managerial insights in application. Given the limitations of our exact solver,
this is not a problem that another bi-objective optimisation approach would have solved. Now that
the principle behind our mathematical formulation has shown to be valid, future work could improve
on the practical applicability by considering a different solving approach that can exhibit the model’s
full potential in realistic problem instances. Other extensions could include further model detailing,
different optimisation objectives, fatigue-dependent productivity and long-term studies excluding
external factors.

e Also, we choose to model energy expenditure, the precursor of fatigue, and therefore not fatigue
itself. The model’s inputs are based on population data from 1981 which shows inherent flaws, and
we look at its output as an absolute value. Looking at energy expenditure or fatigue overload may be
more respective to an individual’s well-being than the total sum we included in the bi-objective. This
relates closely to an ethical question regarding equity and equality: do we really want to schedule
heavier tasks to people that can handle them better? And, if so, do we then look at absolute or relative
fatigue overload? Both questions are relevant for implementation and offer an interesting direction
for future work.

e FCA is by no means a lab environment, and it is difficult to predict or even measure the actual work
done by shoppers; station switching is common, pick demand fluctuates a lot, and there are long
17
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periods of inactivity due to operational issues. This also influences the capabilities of EE orders, a8
this calculation takes single station demand data, while it was rare for shoppers to only service one
station during their work. Future research could capitalise on the testing environment that FCA offers
by taking these external influences into account in a long-term study.

o Fourth, the influence of the demand fluctuation cannot be separated from the possible influences of
the breaks or different scenario order, especially if there is so little pick demand that there is often
involuntary resting outside the scheduled RA breaks. Also, given the unpredictable nature of the
demand, there is a low likelihood that the RA estimations could be accurate enough to create the
working circumstances that scenario 2 requires. In a more mature OP system, the same tests could
lead to different results.

o Finally, our fatigue modelling approach is susceptive to external influences on the heart rate, too high
EER calculation [27], too low MAEE values [26], too high HR,,. [54], or too high calculation of
EEgg [36]. These four models rely on population averages that may not apply to a small sample
of individuals [62] or may have become outdated. With only 20 participants partaking in the exper-
iments, this could have led to inappropriate assumptions and calculations, leading to inaccuracies in
not only the predicted EE but also the measured values. Future studies could benefit from having
more participants on a longer term, thereby being able to filter out any anomalies in the data.

Apart from the future work opportunities in these bullet points, we share some managerial recommenda-
tions. Fatigue in the workplace is a multidimensional construct and partially results from the work environ-
ment. Occupational fatigue has proven links to productivity and a decrease in employee well-being, in both
the short and the long term. Our work shows that occupational fatigue can be considered in operational
decision-making and that there are real benefits in doing so. The implementation of our methods allows for
improvements at virtually no cost.

Although we identify multiple opportunities for further research in human fatigue modelling, measure-
ment and incorporation in scheduling problems, we do not have to wait for this research to be finished.
The substantial potential benefits of human factors consideration in the working environment motivate
employers to start applying the learnings from the current state of research sooner rather than later.

We have seen that pick- and order-based EE estimations do not allow for accurate predictions or fast
application to other activity types, especially for the type of environment we considered. Instead, heart rate
measurements allow operations management to quantify the relative physical workload per type of task in
the fulfilment centre. This can provide quantitative insights to consider during workforce planning. A good
start may be to do this on a granular level as opposed to the meticulous level that our JSP formulation de-
scribes. Given the current operational challenges, pick-level task assignment is out of reach for application,
while activity-level job rotation is a realistic option. Job rotation is not actively applied in present-day oper-
ations, but it could have benefits that exceed fatigue alleviation: worker learning, ordered break schedules,
and more diverse work. We think these benefits can improve job satisfaction and employee retention rates.

The finer scope of our developed JSP formulation is not fit-for-purpose in the current circumstances but
may become a relevant topic in future operational decision-making. In conjunction with the knowledge that
academic research has gathered in the meantime, a more mature OP system could benefit from a detailed
approach towards scheduling with human factors. In that case, ethical aspects of the implementation should
also be taken into account. Our fatigue quantification method through pick and order data, or heart rate,
in particular, requires gathering and storing sensitive personal information from employees. Although this
information can be normalised and anonymised, we believe that the potential risks for individuals may not
be taken into consideration by every employer.

7. Conclusion

Increasing automation in the work environment can offer new solutions to the operational challenges in
partially automated OP systems. Although methods exist to quantify fatigue and consider it in a scheduling
18



95

context, these still need to find their way into real-life applications. This thesis presents a detailed formula-
tion for the job-shop scheduling problem in a cobotic order picking system, considering physical workload
distribution and total makespan simultaneously. Thereby we bridge the gap between theoretical scheduling
problem approaches and operational reality in the context of human fatigue. Our work establishes the first
steps towards human fatigue consideration in scheduling for real-life operations.

Based on the results in sections 5.1 and 5.2, this study makes four main contributions:

o First, we combine existing energy expenditure and rest allowance models into a hybrid energy ex-
penditure quantification model that can predict resting requirements. This means that this model can
be used in a DRC job-shop scheduling problem without live measurements. With a detailed task
element description, this model can be applied to a multitude of scheduling problems. The level of
detail and worker heterogeneity consideration that our approach possesses has not been shown prior
in the scheduling literature.

e Second, we propose a detailed mathematical formulation for the JSP in a real-life order picking
system, incorporating realistic system constraints and a bi-objective that allows for simultaneous
consideration of makespan and physical workload. This approach allows us to find schedules that
would not have been found using single-objective optimisation which is common in existing JSP lit-
erature. These alternative solutions to the scheduling problem can offer better distribution of physical
workload without hurting the total production time too much. For scheduling problems in DRC sys-
tem contexts, existing literature has not shown our level of detail and bi-objective approach towards
the scheduling problem.

o Third, we evaluate the practical applicability of our energy expenditure quantification approach in
a real-life OP operation. Our results show that neither our order- and pick-based EE estimations
provide accurate predictions compared to the heart rate-based estimation. This may partly be caused
by the large variation in pick demand and personal characteristics for the 20 participants, but could
also suggest that our estimation method is unsuitable for accurate prediction. Given the experimental
difficulties and missing elements in our task decomposition, we are inconclusive about the potential
of our energy expenditure quantification approach in a more structured environment.

e Fourth, we investigate the effects that rest allowance application during work has on the energy
expenditure and subjective fatigue ratings. We cannot find significant differences due to external
influences during the experiments. This remains an open topic for research, as it could quantify the
potential benefits of appropriate break schedules.

From these contributions, we can draw the following conclusions:

e We find that energy expenditure-based fatigue models can best be applied in scheduling problem
formulations. In combination with the rest allowance principle, this allows for a personalised ap-
proach to fatigue in a scheduling context. The applied predictive fatigue model allows for detailed
task decomposition without prior measurements, able to evaluate energy expenditure requirements
for various tasks. This is in accordance with our hypothesis.

o Our modelling study shows that the proposed bi-objective JSP formulation can successfully gener-
ate schedules for partially automated OP systems while considering fatigue and productivity. As
expected, the results are promising for application, although our results are limited to small prob-
lem instances. We argue that the mathematical formulation could benefit from a different solution
approach, without the need for reformulation.

o Our empirical study shows that the applied predictive energy expenditure model was inaccurate in
estimating energy expenditure rates in a real operation and that heart rate sensors are a more viable
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approach at this time. Also, we find no significant changes in measured or qualitative fatigue after
applying the generated fatigue-conscious schedules, in contrast with the results from the modelling
study. Both results are in contrast with our expectations prior to this research and offer opportunities
for further research.

7.1. Final remarks

In conclusion, this thesis presents a detailed formulation for the job-shop scheduling problem in a dual-
resource constrained order picking system, considering physical workload distribution and total makespan
simultaneously. Our approach provides an answer to the question of how human fatigue models can be
implemented in the scheduling problem and highlights the importance of verifying these models in real-
life situations. Our results also highlight the potential discrepancies in rest allowance calculation through
pick data and heart rate. These findings have practical implications for scheduling in real-life operations,
providing management with alternative schedules that consider productivity and employee physical strain.
This thesis sets the first steps towards human fatigue consideration in scheduling for real-life operations
and opens up avenues for further research in this field.
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Workload questionnaire report

To get an indication of the workload and fatigue experienced by shoppers, a questionnaire was set up for
the shoppers at FCA's zone pick during normal circumstances. This document presents and discusses the
findings of this study.

B.1.

Methods

During normal picking operations, shoppers were asked to fill in a questionnaire consisting of three parts. This
is supposed to be done before starting their shift or after taking a break of 15-20 minutes Aryal et al. (2017).

1.

Before they start picking, shoppers filled in a list of questions regarding their age, gender and experience
at Picnic, followed by a selection of questions from the validated questionnaire set of COPSOQ (Llorens-
Serrano et al., 2019). The wording of these questions is set up in such a way that they do not impute
any bias in the responses. These questions regard the workload that shoppers generally experience in
their current job.

. While they were picking, shoppers rated their perceived fatigue level according to the RPE (Rating of

Perceived Exertion) scale of (Borg, 1982) approximately every 5 minutes. This is supposed to only
shortly disrupt their workflow because longer intermission could influence the results of this study.

. After they finished their tasks, shoppers filled in the NASA TLX questionnaire (Hart and Staveland, 1988).

These 6 questions consider this task specifically, but again with a focus on the workload instead of the
fatigue. Together with the COPSOQ questions, this gives an indication of how the tasks during this
experiment compared to normal working conditions. This could give some context for the outcomes of
the experiment.

B.2. Key takeaways

» Most shoppers find the work at zone pick physically tiring, but not all.

The workload at stations varies considerably, even during shifts. This can largely be explained by the
slow supply of order totes to stations; this causes system-induced idle time at the station and hinders
productivity. This also adds moments of rest to the picking task, albeit uncontrolled and undosed.

The experienced workload by shoppers differs a lot between stations, as clear from shoppers’ remarks
and notes during the tests.

Physical demand is generally found to be high at zone pick.

In almost all subjects the RPE ratings were higher during or right after periods in which there were more
picks done.

Itis difficult to track a single shopper’s performance and ratings in the current setting. This has to do with
them doing different tasks and switching stations. To the best of our knowledge, the figures in this report
represent the work done at the stations that were manned by the corresponding shopper. However,
these observations could be incorrect and influence the validity of the data comparison.

The RPE scores could serve as a good indication of the perceived fatigue in the validation phase of my
thesis. The ratings often correspond with the verbal and written notes by the shoppers during testing and
were understood quickly. The ratings are, however, sensitive to environmental factors and subjectivity.
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Physical measurements (heart rate) could help counter these negative aspects. This will still be subject
to discussion in the coming weeks.

B.3. Results and discussion

Shopper 5 had a clear increase in their RPE score throughout the experiment (see Figure B.1). They were
also consistent at filling in the form. The shopper had just started their shift at a period of relatively constant
workload at their station. At around 9:15, the shopper was assigned to another task (decanting) but kept filling
in the ratings. From their COPSOQ answers the shopper indicates finding the work physically demanding,
which was also the result of the TLX questions.

Productivity versus perceived fatigue
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Figure B.1: Productivity and RPE scores as recorded for shopper 5

Shopper 2 had already worked since 6:00 and showed a general increase in their fatigue level up to the highest
recorded RPE score (17) of all shoppers in the series of tests (see Figure B.2). They noted that the workload
at their stations (blue line) was a bit lower around 14:40 and then took control of a total of 8 stations (yellow
line) for the remainder of their shift. This increase in workload concurs with an increase in their RPE score,
while the decreased workload at their own stations could correspond to the dip in the perceived fatigue just
before that. The shopper stated that zone picking can be physically tiring or exhausting sometimes, more so
than GTP picking. Considering today’s task, they stated that the physical demand was not too high, but the
pace and effort were very high.
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Figure B.2: Productivity and RPE scores as recorded for shopper 2

The graphs from shopper 11 show different behaviour (see Figure B.3). Although their RPE scores are slightly
higher during higher demand periods, their ratings were very low nonetheless. This shopper just started
picking and had "very little to do” while working a station that mostly required picking single bell peppers - a
light item. They found both the work in general and the tasks today to be low in physical demand but were
mostly frustrated with the lack of work and boredom. The latter was reflected by their NASA TLX rating and
their notes in the RPE scores form. Looking at the picks per 5 minutes, this shopper had very little to do in
comparison to the previous two shoppers.
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Figure B.3: Productivity and RPE scores as recorded for shopper 11

Less clear results can look like those of shoppers 3 and 4, starting at 8:00 and 6:00, respectively (see Figure
B.4). Both filled in the questionnaires at the end of their day and in the middle of their shift, thereby not
satisfying the conditions suggested by Aryal et al. (2017). The shoppers were working stations 1, 2 and
3 together so are difficult to distinguish in the data. Shopper 3 indicated this was their first workday and
they were very tired. This is reflected in both their COPSOQ and TLX feedback. They show no variation in
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their fatigue level but have a constant rating of 14. Contrarily, shopper 4 had 5.5 years of experience and
regarded this as a light shift in comparison to the general situation. They stated, "Fatigue really depends on
the station/items to pick. Right now I'm only picking cartons of 6 eggs, while other days I'm dragging heavy
bags of cat litter.”. This could explain their constantly low RPE scores.
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Figure B.4: Productivity and RPE scores as recorded for shoppers 3 and 4



Generation of model inputs

In this section, we will describe the full process of input generation in

Problem instances are generated using 5 hyperparameters, as shown in an overview in Table C.1. Each prob-
lem instance run is given a random seed to use when generating and sampling input values, meaning that
multiple different solver runs for the same problem instance will deal with the exact same inputs.

Hyperparameter | Short name Definition

Ntotes 1 The total number of totes

Norderlines J The number of order lines per tote
Nstations K The total number of stations

Nshoppers L The number of shoppers

Nitems N The number of different items to consider

Table C.1: Problem instance hyperparameters and their definition.

C.1. Shopper properties
In order to use the task decomposition method by Garg et al. (1978), we need three different shopper proper-
ties: gender, body weight and age. Gender is a binary parameter generated by , 0 for
female, 1 for male. Body weight is a float and follows different normal distributions for adult men and women ac-
cording to the population data of Millar (1986). We generate these numbers using
. Finally, aligned with the population data for the body

weight, age is a random integer between 20 and 69 and is generated using

Another shopper property is the picking speed that dictates the shopper-dependent item processmg time
p;,.- For each task element, we assume non-novice shoppers to vary between 90% and 110% of the normal
processing time. Shopper speed is therefore generated using . All four parameters
are then saved in the global Python dictionary

C.2. Inventory

For all optimisation runs we want to want to use the same inventory and slotting. As most of our problem in-
stances are small, we create an inventory file for 6 different stations and 8 slots per station in

Each item in these 48 slots receives a station number, slot walking distance, item weight and a fragility cate-
gory. For walking distance and item weight, we want values that lead to differences in the energy expenditure
of the activity, so we sampled from two extreme groups of real slot walking distances and item weights. The
following code snippet generates the dictionary , which is used to sample items for each unique
problem instance.

# Predefined slot walking distances (4 slots within 2m, 4 slots above 6m)
walking_distances = [1.65, 0.70, 1.01, 1.96, 6.36, 7.41, 8.50, 9.62]

# Item weight categories, 0=low, 1=high
weight_cats = [0,0,0,0,1,1,1,1]
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inventory = {’Station’: [], ’'Distance’: [], 'Weight’': [], ’Fragility’:[]}
# Total number of stations to consider is max 6
for station in range(6):
# Each station has 4 light and 4 heavy items
weight_cat=random.sample(weight_cats, 8)
# Total number of slots per station is 8
for slot in range(8):
inventory[’Station’].append(station)
inventory [ 'Distance ’].append(walking_distances[slot])
# Low category 100-1000 grams
if weight_cat[slot] ==
inventory [ Weight’].append(random.random()*0.9+0.1) # [kg]
# High category 4000-7000 grams
else:
inventory [ Weight’].append(random.random()*3+4) # [kg]
# Add fragility category between 1 and 5
inventory[’ Fragility '].append(random.randint(1, 5))

After importing the inventory list we create a subset of the inventory based on K, so that we do not sample
order lines from more stations than we consider in our problem.

C.3. Item properties

From the inventory subset we sample, without replacement, N unique items. If the number of stations times
the 8 slots per station is lower than N, we sample 8K items and then sample, with replacement, N items
from that list. We then generate dictionary with our sample and the items’ corresponding
properties from the inventory, using the following code snippet:

# Iltem properties

self.item_properties = {’Station’: [], ’'Distance’: [], 'Weight': [], ’Fragility’: []}

# Sample a random, non-replacing set of n_items from the inventory

for item in random.sample(inventory[’Index’]. tolist (), min(n_items, len(inventory))):
# Returns the value in column ’station’ and row ’item’ in the inventory dataframe
self.item_properties[’Station’].append(inventory.loc[item, ’'Station’])
self.item_properties[’Distance’].append(inventory.loc[item, ’Distance’])
self.item_properties[ '"Weight’].append(inventory.loc[item, 'Weight’])
self.item_properties[’ Fragility '].append(inventory.loc[item, ’Fragility '])

C.4. Sets and parameters

The sets and parameters of the mathematical model in Section 3.2 are now created from the above inputs.
Sets I, K and L are simply lists of I, K and L indices, respectively. Set J is made by sampling, with

replacement, an index from our dictionary for all J order lines per I totes. Any value J; ;
will therefore be an integer from . Finally, set K; ; is a single value
in our case, as each item has only one location in the inventory. If we were to add item multiplicity in the
system, this requires changing the setup of and giving items a tuple or list of integers in
the Station column.

Parameter f; ; is simply taking the Fragility column of , Which can later be accessed by

slicing element J; ; from it. Parameter sy, i is estimated by assuming all stations are equidistant and station
switching between two adjacent stations takes 7 seconds. Parameters p, r, and E'E are determined for each
separate order line J; ; in a separate task decomposition function that takes arguments

, , and ; all extracted from and
for all combinations of J; ; € Jand ! € L.

C.4.1. Task decomposition

In function from we perform the elemental task decomposition by
Garg et al. (1978) that was introduced in Section 2.1.2. The function is used in both the input generation
for the mathematical model in Section 3.2 and the calculation of the energy expenditure and pick time for
individual item picks in Section 4. We identify 5 different phases of each item pick and the corresponding
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formulae from Garg et al. (1978). In Table C.2, an overview of the used symbols and their definition for these
formulae.

Symbol  Unit Definition

AFEFE kcal Energy expenditure for activity

EFE kcal/min  Energy expenditure rate for activity

BW kg Body weight of shopper

L kg Weight of the load

S - Gender; 0 for females, 1 for males

hi m Height from floor; starting point lift, endpoint lower
ho m Height from floor; endpoint lift, starting point lower
X m Horizontal movement of workpiece

1% m/s Walking speed of shopper

Table C.2: Symbols used in the formulae by Garg et al. (1978) and their definition.

The formulae from Garg et al. (1978) have been adjusted to fit our specific situation. This entails making some
assumptions about the values of the above symbols. First of all, we assume BW, L and S to be given from the
item and shopper properties for both the mathematical model and the experiments. The load’s weight depends
on the item weight and the number of items to be picked per order line. In the mathematical model, all order
lines contain only a single item, but in the experiments they may contain several counts of the same item. We
assume this only to affect the weight of the load - which is then the sum of all item weights in the order line -
and the picking task is the same otherwise. The value of h; and h, is different for each movement where they
play arole. In general, we assume the arm resting position to be at 1.2m, the pick height at 0.5m, the item scan
and pick confirm height at 1.6m and the placing height at 1.2m from the floor. Furthermore, the arm extension
during picking or placing, or X, is assumed to be 0.5m and the walking speed V' is 1m/s. Both the walking
speed and all pick time estimates are influenced by the picking speed of the shopper (X = 1m/s x Speedy;ck).-
The corresponding sections below give the time estimates of each different phase.

Finally, we assume the floor is level, there is no pull or pushing force required during picking or placing,
and the picking height is constant. Station switching energy and energy spent waiting between picks are
only considered in the experiments because the mathematical model distributes station switching and waiting
time equally between shoppers. Also, station switching is much more common in the experiments than in the
simulation.

Read item info

The start of a pick requires shoppers to stand at the station and read the item info on the screen. On the
screen, the shopper is informed of the item to pick, the slot letter code, the number of items to pick and the
compartment of the tote in which the item must be placed. We estimate this action to take 0.5 seconds. During
this time, the standing energy expenditure rate is required:

Standing (kcal/min):

] (C.1)
EFE =0.024BW

Walk to slot

Once informed of the item location and the number of items to pick, the shopper walks to the assigned slot.

The time this takes depends on the walking speed V' and the distance, which is item-dependent (see Figure

C.1).

Walking without load (kcal/min):

. C2
EE =107 (51 +2.54BW - V?) ©2
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Figure C.1: Slots at varying distances from the station.

Pick item

The item pick consists of seven elements. First, the shopper lowers their arms from their resting position to
the lowest possible position. Then, they stoop to the level of the pick. While the pick happens, they stand in
a bent position for about 1 second. Then, the actual pick happens by extending and then retracting the arms
(see Figure C.2) Finally, they stoop back up and put their arms in the resting position again. During these last
three steps, there is an added load, as the item(s) are now in their hands. The total pick time is estimated to
take 3 seconds.

Arm lower (kcal/lower):

AEFE =1072[0.093BW (hy — 0.81) + (1.02L + 0.37S - L) (hy — hy)] for 0.81 < hy < hy
Stoop lower (kcal/lower):

AFEE =1072[0.268BW (0.81 — hy) + 5.225 (0.81 — hy)] for hy < hy < 0.81

Standing in bent position while picking (kcal/min):

EF = 0.028BW

Extending both arms (kcal/movement):

A0.0357X

Retracting both arms with load (kcal/movement):

AEE =10"2X (3.57 + 1.23L)

Stoop lift with load (kcal/lift):

AEFE =1072[0.325BW (0.81 — hy) + (1.411 + 0.76S - L) (hy — h1)] for hy < hy < 0.81
Arm lift with load (kcal/lift):

AEE =1072[0.062BW (hy — 0.81) + (3.19L — 0.52S - L) (hy — hy)] for 0.81 < hy < ho

(C.3)
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Figure C.2: Shopper picking a cucumber.

Walk to station
The shopper walks back to the station with the items in their hands. Again, the time taken depends on the
walking speed V' and the distance.

Carrying, loads held against thighs or against waist (kcal/min):

. _2 9 ) (C.4)
EE =107 [68 + 2.54BW - V> + 4.08L - V* 4+ 11.4L + 0.379(L + BW)G - V]

Place item

The item placement in the tote consists of seven steps. First, the shopper raises their arms to the scanning
height, after which they extend their arms forward to scan the item (see Figure C.3). While the scanning takes
place, the shopper stands still at the station for about 1 second. After scanning, shoppers lower their arms
to place the item(s) (see Figure C.4). Then, they raise their arms to confirm the pick on the screen, after
which they retract and lower their arms back to the resting position. The total place time is estimated to be 3
seconds.
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Figure C.3: Scanning items before placing them in the tote.

Arm lift with load (kcal/lift):

AEE =1072[0.062BW (hy — 0.81) + (3.19L — 0.52S - L) (hy — hy)] for 0.81 < hy < hs
Extending both arms with load (kcal/movement):

AEE = 102X (3.57 + 1.23L)

Standing while placing (kcal/min):

EE = 0.024BW

Arm lower with load (kcal/lower):

AEFE =1072[0.093BW (hy — 0.81) + (1.02L + 0.37S - L) (hy — hy)] for 0.81 < hy < ho
Arm lift without load (kcal/lift):

AEE = 1072[0.062BW (hy — 0.81)]

Retracting both arms (kcal/movement):

AEFE =0.0357X

Arm lower (kcal/lower):

AEE =1072[0.093BW (hy — 0.81)] for 0.81 < hy < hy

(C.5)
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Figure C.4: A shopper placing an item in a tote.

C.4.2. From task decomposition to pick info

After calculating the time taken and energy expenditure of each picking phase, we can sum them for a single
pick. This gives a total energy expenditure and time taken for the pick, which gives us the average energy
expenditure rate EE during the pick. We calculate the required recovery time ri,5, Using (2.6), (2.9) and (2.8).
For the experiments, this process is a little different, as explained in Section 4.



C.4. Sets and parameters 110




Additional results from the mathematical

optimisation

For a problem instance with four totes, two order lines per tote, two stations and two shoppers, we get 826 vari-
ables and 1162 constraints. The 27 optimisation runs result in 6 unique objective 'value pairs’ (Ciaz, EEmax)
(see Table D.1). All individual optimisation runs returned their global optimum, with run times up to 813 sec-
onds. Four points (including Cy) are confirmed Pareto-optimal because they represent globally optimal solu-
tions that are non-dominated. The corresponding Pareto front estimate is presented in Figure D.1.

Run \ Craz [S]  FEEmaez [kcal]  Pareto-optimal
Ch 187.95 117.83 v
EEy 318.21 63.40 X
xz =0.00 | 327.58 63.40 X
x=0.04 | 215.79 63.40 v
z =0.46 | 208.83 65.12 v
x=0.88 | 206.28 70.28 v

Table D.1: Unique solution value pairs.

100%

Deviation form Optimal EE max

x=0.04

EEL0  x=0.00

20%

Deviation from Optimal Makespan

30%

40%

50%

60% 70% 80%

Figure D.1: Estimated Pareto front with only globally optimal solutions. Each dot may represent multiple solutions but only one
objective value pair.
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Table D.2 and Figure D.2 show the results for a problem instance with 3 totes, 3 order lines per tote, 2 stations
and 2 shoppers that has 1046 variables and 1467 constraints. The maximum run time is 111 seconds and we
see 5 unique objective value pairs, of which 3 Pareto-optimal points. Unlike previous problem instances, run
'Cy’ does not represent a Pareto-optimal solution here, meaning that there may be a solution possible that
dominates it. The steep line piece between 'Cy’ and 'z = 0.71’ is not certain to represent a trade-off decision,
although this would be the steepest of all results.

Because the C,,,, value corresponding to run ’E Ey’ is very high and this run is dominated by 'z = 0.04’,
we do not show it in the figure for clarity.

Run | Chiz [S]  EFEnma [kcal] Pareto-optimal
Co 62.99 35.70 X
EE, | 298.92 25.72 X
0.04 | 67.47 25.72 v
0.13 | 63.35 25.92 v
0.71 | 63.08 26.16 v

Table D.2: Unique solution value pairs.

35%

w
=]
xR

Deviation form Optimal EE max
S
X

-
@
xR

10%

5%

x=0.71
x=0.13
x=0.04

0% —e
0% 1% 2% 3% 4% 5% 6% 7% 8%
Deviation from Optimal Makespan

Figure D.2: Estimated Pareto front with only globally optimal solutions. Each dot may represent multiple solutions but only one
objective value pair.

The final problem instance has 3 totes, 2 order lines per tote, 3 stations and 2 shoppers and is presented
in Table D.3 and Figure D.3. With 884 decision variables and 1114 constraints, we get only globally optimal
solutions, very short run times of under 2 seconds, 4 unique objective value pairs and 2 non-dominated
solutions. Although the Pareto front estimate looks steep, the scale of the figure is very askew. Also, run 'Cy’
looks to be dominated by 'z = 0.04’ but we can see in the table that this is not the case, even though it is
close.

Run | Cruaz [S]  EEmas [keal]  Pareto-optimal

Co 40.60 15.01 4
EE, | 65.26 14.97 X
0.00 | 237.14 14.97 X
0.04 | 40.65 14.99 v

Table D.3: Unique solution value pairs.



113

0.30%

0.25%

0.20%

Deviation form Optimal EE max
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@ x=0.04
0.10%
0.05%
EEO x=0.00
0.00% & o
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Deviation from Optimal Makespan

Figure D.3: Estimated Pareto front with only globally optimal solutions. Each dot may represent multiple solutions but only one
objective value pair.
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—%EE,q: +%Ch.. Steepness
0.00 0.00 0.00
0.00 0.00 0.00
1.16 75.86 0.02
2.87 51.23 0.06
1.03 9.30 0.11
1.35 11.18 0.12
2.72 13.54 0.20
4.45 7.31 0.61
4.37 5.50 0.79
0.14 0.12 1.17
0.07 0.06 1.17
8.23 6.43 1.28
4.93 3.20 1.54
1.55 0.67 2.31
16.16 3.40 4.75
10.97 2.29 4.79
5.64 1.16 4.86
17.45 3.04 5.74
75.00 9.75 7.69
30.33 1.68 18.05
23.79 1.22 19.50
44.86 1.05 42.72
39.11 0.67 58.37
41.53 0.70 59.33
30.09 0.50 60.18
30.19 0.44 68.61
35.91 0.32 112.22
37.09 0.14 264.93
40.70 0.11 370.00
48.91 0.07 698.71

Table D.4: Optional trade-off decisions that could be made by choosing the first non-dominated solution over 'Cy’, for all problem

instances that returned strictly global optima from optimisation. The first column indicates the fractional improvement in energy
expenditure distribution, the second column indicates the corresponding increase in makespan. The third column indicates the

steepness of the line piece between the two considered solutions, thereby quantifying the trade-off. The first two rows did not return

alternative solutions from optimisation.



Graphical user interface for experiments

In this section, we will go over the workflow in the GUI during the experiments. Each step is shown and
explained in the figures. Note that these steps are in a different order for participant group B.

¥ ZonePick expriments - Picic
Participant number o

# Zone Pick experiments - Picnic

Start Experiment
Druk op <ENTER> om door te gaan

PresstsagNE)E(gf:Zrll?S]tue (b) Then, participants fill in their unique ID. The first number indicates the

xth testing day and the last two the PC to which their sensor was linked

(a) Startup up screen of the GUI. After hitting Enter participants can choose (01-04). The link between their name and participant number is recorded
between the Dutch and English version of the GUI. nowhere.

Figure E.1: Standard GUI startup.
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# Zone Pick experiments - Picnic - ) X
Station number |1z ﬂ
Gender
Bodyweight (KG) ~
Age v
Experience at FCA (years, months)/3 menth{ ﬂ

Figure E.2: This is where participants fill in their personal information. This is required for the calculation of RA during the experiments
and for analysis after the experiments. The experience is not crucial for the experiments but could serve as a sidenote during analysis.
All info must be confirmed and is type checked by the program, after which it is stored in a .csv file linked to the participant ID.

§ Zone Pick experiments - Picnic

In this experiment you will work under normal circumstances
A timer is set to 10.0 minutes
When the timer runs out, an alarm will sound
‘You will then give your fatigue rating between 6 and 20
If you confirm, the next session will start automatically
Please notify the researcher when you are done

Figure E.3: Before the start of the first experiment scenario, shoppers are informed of the key elements of the experiment again. Once
they hit 'start experiment’, the experiment logfile is created.
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§ Zone Pick experiments - Picnic — o x
6 7 75 ‘ 8 3 10 ‘ 1 12 ‘ 132 ‘ 14 15 16 ‘ 17 18 ‘ 19 F) ‘
| am not tired; lam not tired; | am very tired; This is one of the
this is similar to this is similar to Hec?)‘nmiéo ‘t)ag?lgceatrtwlz%rgltﬁﬁe | have fo push hardest things
resting walking myself to continue | have done

Click the button that best describes your fatigue level.

Figure E.4: At the start of the scenario, after every 10 minutes and at the end of the scenario this window opens. The RPE scale is
taken from Borg (1982) and buttons are linked to their values. The descriptive elements are shown to provide reference to shoppers
and are copied from the original work by Borg et al. In theory, the ratings between 6-20 should relate to heart rates of 60-200 BPM, but
this is not a proven correspondence.

¥ Zone Pick experiments - Picnic o x

Work

Min: 9,Sec: 56

PLEASE FILL IN FATIGUE RATING

(a) During work activities, this timer counts down until the next RPE rating is
required. During all timers, the "end experiment’ button is active, which is
pressed when the experiment ends. This is communicated verbally to the
shoppers because it highly depends on operational circumstances. When (b) A warning screen flashes in black and red colours when an RPE rating

the button is pressed, one more RPE score is required before the is to be filled in. Shoppers do not always stand directly next to the laptop, so
application closes. this feature tries to catch their attention.

Figure E.5: Start and end of working time.

After the RPE window is shown again, the above steps repeat (timer, warning, RPE) until the scenario ends.
Upon starting the GUI for the second scenario, the shopper sees the first three windows (startup, language se-
lection and participant number. If the same participant number is entered as before, the system will recognise
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the ID in the logs and skip the personal info window.

# Zone Pick experiments - Picnic - O X

Is the data below correct?
Participant number: 901
Station number: 12
Gender: Male
Bodyweight (KG): 88
Age: 26
Experience at FCA (years, months): 3 months

Notify researcher if something is wrong

Figure E.6: After the start of the second scenario and matching the participant number from before, this window asks shoppers to
confirm that the previously filled-in info has not changed. This is mostly important to prevent a mix-up or unwanted station switching.

§ Zone Pick experiments - Picnic - o hd
In this experiment you will work with small scheduled resting periods
A timer is set to 10.0 minutes
When the timer runs out, an alarm will sound
You will then give your fatigue rating between 6 and 20
If you confirm, the next session will start automatically
After two sessions, you will take a standing break, as shown by the timer
Please notify the researcher when you are done

Figure E.7: The second scenario starts with an instruction too. Now, additional breaks will be triggered after each second RPE window.
When the 'start experiment’ button is pressed, the GUI will calculate the appropriate RA using the order data from WMS, the personal
info filled in before and the station number.
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# Zone Pick experiments - Picnic - o X

Break (standing)

Min: 1.0,Sec: 44

Figure E.8: When a break is triggered, this screen is shown. The timer is now red and the text has also changed, indicating that the
timer has a different meaning than previously. The normal break timer starts again after this one runs out.

§ Zone Pick experiments - Picnic - o hd

Click the button that best describes your opinion

Mental demand: How mentally demanding was the task?
Very Low Very High

Very Low Very High

Temporal demand: How hurried or rushed was the pace of the task?
Very Low Very High

Performance: How successful were you in accomplishing what you were asked to do?
Perfect Failure

Effort: How hard did you have to work to accomplish your level of performance?
Very Low Very High

Frustration: How insecure, discouraged, iritated, stressed, and annoyed were you?
Very Low Very High

Figure E.9: Finally, when both scenarios have started and the end experiment’ button is pressed in the second scenario, shoppers are
asked to fill in the standard NASA TLX form. Once all questions have been answered and confirmed, the GUI closes and the
experiment is done.



120




Additional experimental results

Participant || Correlation | p-value | Correlation +3min |

Correlation +4min |

Correlation +5min |

1 0.20 0.000 0.28 0.21 0.26
2 0.24 0.000 0.19 0.18 0.11

3 0.13 0.000 0.01 0.02 -0.03
4 0.10 0.000 0.09 0.04 0.06
5 0.11 0.000 -0.12 -0.09 -0.14
6 0.21 0.000 0.10 0.12 0.15
7 0.05 0.000 0.15 0.10 0.14
8 -0.02 0.988 0.02 0.01 -0.04
9 0.15 0.000 0.11 0.14 0.12
10 0.23 0.000 0.17 0.22 0.20
11 0.47 0.000 0.22 0.17 0.24
12 0.01 0.079 -0.01 -0.01 0.04
13 0.32 0.000 0.18 0.16 0.06
14 0.15 0.000 0.01 -0.02 -0.07
15 0.38 0.000 0.30 0.31 0.27
16 0.28 0.000 0.02 -0.06 -0.09
17 0.00 0.612 -0.03 0.01 0.03
18 -0.05 1.000 -0.11 -0.14 -0.11
19 0.29 0.000 0.10 0.17 0.20
20 0.33 0.000 0.13 0.23 0.19

Table F.1: Correlation between the EE iz and E'Epicks values during the experiments for the 20 participants. Column 2 shows the

Pearson correlation coefficient and column 3 the corresponding one-sided p-value indicating its significance. Columns 4 to 6 show the
correlation coefficients for the E'E iy p respectively 3, 4 and 5 minutes ahead, following Achten and Jeukendrup (2003). The coloured

cells indicate the highest value for the correlation coefficient, which shows no clear benefit of the time displacement.
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Figure F.1: Overview of all 10 minute intervals for all participants. Each dot represents one measurement interval, with the average
EEyp- EEmcks deviation on the x-axis and the EEHR-EEpwks correlation coefficient on the y-axis. The orange dots represent
intervals with less than 10 picks per 10 minutes, the green dots all other intervals.
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Figure F.2: Overview of all 10 minute intervals for all participants. Each dot represents one measurement interval, with the average
EEyp- EEmcks deviation on the x-axis and the EE y p- EEpwks correlation coefficient on the y-axis. The orange dots represent
intervals with less than 20 picks per 10 minutes, the green dots all other intervals.
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Figure F.3: Overview of all 10 minute intervals for all participants. Each dot represents one measurement interval, with the average
EEgRr-EEy; s deviation on the x-axis and the EE i r-EE ;.15 correlation coefficient on the y-axis. The orange dots represent

intervals with less than 30 picks per 10 minutes, the green dots all other intervals.

Participant [[ RA - orders | RA - picks [ RA-HR |

1 72.48% 0.00% 56.81%
2 23.23% 0.00% 124.69%
3 28.55% 0.00% 42.35%
4 15.35% 0.00% 0.00%

5 0.00% 0.00% 0.00%

6 17.60% 0.00% 22.26%
7 11.80% 0.00% 59.35%
8 3.93% 0.00% 8.02%

9 0.10% 0.00% 0.00%
10 0.00% 0.00% 0.00%
11 4.38% 0.00% 11.13%
12 3.60% 0.00% 85.45%
13 10.75% 0.00% 101.01%
14 0.00% 0.00% 13.79%
15 0.00% 0.00% 0.00%
16 0.00% 0.00% 0.00%
17 0.00% 0.00% 0.00%
18 0.00% 0.00% 0.00%
19 0.00% 0.00% 0.00%
20 0.00% 0.00% 0.00%

Table F.2: Overview of the predicted rest allowance requirement to meet the MAEE levels. The percentages in the table indicate the
required break length as a percentage of the working time. A task of 10 minutes with an RA of 20% will take 12 minutes including the

RA to meet the MAEE requirement.
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Participant || Average RPE | NASA TLX Score | RA-HR |

1 6.43 0 56.81%
2 10.28 22 124.69%
3 8.84 20 42.35%
4 6.14 3 0.00%

5 7.98 4 0.00%

6 9.24 28 22.26%
7 12.71 15 59.35%
8 6.17 6 8.02%

9 8.80 20 0.00%
10 7.24 7 0.00%
11 6.88 3 11.13%
12 9.14 25 85.45%
13 10.64 4 101.01%
14 9.31 7 13.79%
15 7.00 43 0.00%
16 6.14 4 0.00%
17 7.17 9 0.00%
18 10.33 30 0.00%
19 9.09 10 0.00%
20 8.48 27 0.00%

Table F.3: Overview of personal qualitative fatigue ratings in comparison to the RA requirement for all participants. RPE scores range
from 6 to 20. The NASA TLX score is a combination of scores that relate fatigue and effort, with a minimum of 0 and a maximum of 60.
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Figure F.4: Shoppers create an item slotting that decreases their walking distances. We see one slot ‘D’ and three items in its location,
while their actual location is barely visible in the top right corner. The walking difference is not very big but can lead to different EE
values during a shift.

)
5
4

Figure F.5: Another example of manual item reslotting. Shoppers place one box of mangoes closer to the station, resulting in virtually
no walking time for every 10 mangoes that are picked. This figure also shows large height differences between item pick locations. This
is not taken into account in the task decomposition.
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Figure F.6: When totes are very full and items do not fit easily anymore, shoppers need to repack the tote in a more efficient manner.
This takes considerable time and effort.

Figure F.7: Shoppers need to get rid of empty crates, boxes and plastic packaging. This is usually stored or discarded close to the
station, but can take around 20% of the total working time.
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Figure F.8: Some items, like toilet paper, needs to be unpacked from a pallet before picking. This adds picking time and energy.
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