Design for enhancing the trust of chronic
patients in teleconsultation

Building a trustworthy relationship between doctors and patients is the key point for long-term care. However, in the context of teleconsultation, the interaction between patient and

doctor has changed dramatically. The expansion of physical distance and the involvement of new technologies have affected the building of trust. Therefore, studying patient trust

building in a digital context is crucial to implementing teleconsultation for the long-term management of chronic diseases in the future.

TRUST FACILITATORS PATIENT ARCHETYPES DESIGN STRATEGIES

Five categories of factors that promote patient trust Four patient archetypes as well as their behavioral Six design strategies were generated. See the example.

were identified in the context of teleconsultation: Patient characteristics and trust-related needs were defined.
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* Long-term self management in daily life

The care of chronic diseases is a long-term continuous process embedded in the

patient's daily life. Patients are provided with guidance and tools for health self-

management after consultation to support them in recording the health data and

coping with simple conditions in their daily lives. Patient health data can also assist

physicians in the next consultation, reducing their workload as well.
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+ An online website offering simple diagnostic guidance and basic coping methods

ONLINE DESIGN GUIDELINE

Factors Promote Trust

High patient in technology Five categories of factors will promote to the patient
trust in teleconsultation.
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Design for Trust

Learn about the four types of patient prototypes and
their respective trust-related needs. Get set to get
design inspiration from the six design strategy cards.

Learn more

Patient Trust

in Teleconsultation

Understanding patient trust to build a trustworthy doctor-
patient relationship in future teleconsultation

Stay updated Get in touch

Sign up for our newsletter to get Feel free to contact us for more
updates straight to your inbox information on the project
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Understand Trust Integrity

Getting a thorough understanding of the charateristics of patient
trust and the behavioral effects of trust in teleconsultation
Learn what patient trust is here, including definitions,

objects, dimensions, and characteristics.

Understand how trusting attitudes influence patient W rovencoenaviors

behaviour in teleconsultation when they are aligned
with trusting behaviours.
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What is patient trust?

Patient trust in teleconsultation is patients’ willingness to believe

or have faith in the online healthcare providers which includes

both physicians (i.e. GP, nurses, specialists, etc.) and digital
mediums (i.e. digital technology and tools).
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