Participant

01 (Jim)

02 (Sam)

03 (Ines)

04 (Maria)

How they felt/experienced

- It lowers a lot the barrier. |

Liked

Different functions. They are

would have the barrier of me all in the same domain

contacting people. | would
think I'd bother them. If they
are here and available |
would talk to them.

- | would start by exploring a
little of each mode, then
would start by listening in
the group casts.

- A nice gateway into people
studying there.

- Should function to form a
"click". Closer circle.

- The university has this app
where we can study
together, also with other
students. We can be more
in touch with the rest of the
students. Have this space
where we can be in touch
with everyone.

- The group casts would still
be relevant (after the
pandemic) because it
directs the talks towards
specific topics, which
doesn't happen that much in
real life.

related, so you can kind of
reach the same people for
different needs.

- That the one-on-one's are
always the same format.
That in general it is simple,
direct and understandable.
- That this tools are very
much equivalent to out
previous "normal" social life.
- The ease of getting in
touch with other students. At
the moment there is nothing
that allows for this.

Disliked

That it's on the phone.
Because it is hard to prop
up the phone by the side of
the laptop. Could be a pop
up on the desktop.

Onboarding

- Start with all activated and
let user know they can
deactivate it.

- Buttons are not very
obvious that they can be
clicked on.

too much weight on sign in,
not enough on moving to the
next.

Sign in on first screen

Home

- Looks like information
page.

- Could have a small button
on each — join/open

One-on-ones

- Connection shouldn't be
break off when timer runs
out. Should be a reminder +
a snooze function.

- Should have a function to
keep connected afterwards
- Knock on function. Like a
call.

Shared Concentration

Be "zoomable".

This is the one I'd use the
most.

- This scares me the most.

- | wouldn't go for BSc, we
wouldn't have the courses in
common..

- Would be nice to you could
connect with more than one
person.

- One-on-one meetings are
stressful for me because |
am shy. I'm afraid to feel like
itis a Tinder thing. (the
impacts of how people
behave on other platforms).

Group Casts

- You can't immediately
understand they are talking
to each other.

- You can't really see the
subject of the conversation.
If it has one.

- The way to join in the
conversation is not very
clear.

- Could have a visible join
button on the group.

- Should have a way to raise
your hand, have permission
to talk. And who has started
the conversation should
have control.

- The ones inside the
conversation should also be
able to invite the people
roaming around on the map.
- Topic rooms — show the
map and how it could work
with people roaming around.

- I don't know if I'd use this..
it's like clubhouse right? |
think it would be nice for
lectures, seminars.. or even
like podcasts from teachers.
| would use if there are
some meeting that | can not
be there. It's actually very
cool, I like it.

- Should have meetings, not
only study groups. (this are
the kind of things it could be
used for, and the Ul should
enable it)

Chat Roulette

- Have more filters

- Faculty, interests
(maybe focus on interests)
- Show how many students
are "online" now.

- Option to select how long

you want to stay in. And the

number of matches you
want.

- Automatically connecting
you to the next.

Discussion forum

> | felt exposed. It was
unexpected.

- Should have more steps.
- The viewer reacts, the
owner of the post then
makes contact.

- Information chips could be
in the top, as a title.

- Filters

- This is super useful!

- You should react to the
post, like giving a like, and
the author then contacts
you. (recommendations)

Other, general

All participants started their description by
stating the track of their MSc.

> | haven't the experience of using such a
product before.

> | think it would be helpful to connect me with
other people. Considering the fact that | was in
my own bubble back in India. Even though |
knew | was in the bubble | didn't ask other
people to help me out in my work. | feel this
would give me an instant connection to them.

> |It's pretty simple and straightforward

> | like the variety of things, the fact there are
groups with whom you can speak to. Both also
you can talk to individuals. And | don't need to
engage with people if | don't want, | can see
what people are doing.

> When I'm studying, in the flow, and have a
problem, I'd love to have someone help me
instantly.

> |'d like to have some time stamp, pomodoro
style, to have a bit of a mindful experience.
Share music to work together in a group.

- Receive notifications of when talks will be
happening

- Set reminders to be with study groups, track
studying performance.

- Get information from TU log in (netld).

> | see that there are advantages for doing the
remote "smart" work. It allowed me to have
users in ltaly while | was in the Netherlands.
But in terms of my student life and my
motivation during my graduation, | have to say
that | had a lot downs, | became somehow
lazy. So lazy that | would open the computer
and be watching Netflix without thinking of the
project, because you just want to shut down
your brain.

| think the smart working might be the next
"way of working" but anyhow interact with
people and have the possibility to have contact
with people helps a lot to manage stress and
be motivated during the project.

> What | miss is that if | need help, if I'm in the
faculty and | need help, | just go around talking
to people asking for it. Instead (during the
quarantine) asking for help was kind of
difficult, you have to send an email, schedule a
meeting, and sometimes is not that
straightforward.

> From a peer to peer relation, | lost it and |
really missed it.

> | think this product can improve the quality of
life of a student, specially if it is remotely.

> It would be nice to test with other people.
(recommendations).

> Could be implemented in the My TU Delft
app.

> Would be nice to have a map of the students
around you, kind of a network thing.

Individual message cards

- Have the name of each kind of
interaction with the icon

- Loose the bottom "connect"
button, everyone clicked on the
icon.

- Could show only the options
who the person is up to.

Have some contact info. Name,
faculty, interests..

How they would
describe it

> A way to stay in touch
with your peers when
you are isolated from
each other. Peer
feedback / help each
other out. With the
possibility to get to
know new people.

It's an instant peer
connection to get you
out of your bubble.

- The university has this
app where we can
study together, also
with other students. We
can be more in touch
with the rest of the
students. Have this
space where we can be
in touch with everyone.

This is an app that
allows you to interact
with other people from
the faculty. And you
have four different
online spaces. You can
interact with people or
not. You can study with
them, or just listen to
conversations.



