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A state of wherein people are comfort- | ‘

able and satisfied with their financial
choices, can feel secure in their finan-
cial future, and are able to spend their
money on things that truly contribute to
the level of happiness.

Financial well-being is a life-long journey

Financial wellbeing means...

. L . Being able to spend
Meeting everyday Being in control Feeling financially and enjoy one's

expenses secure | financial outcomes Convenience is a double blade

Meeting everyday expenses

Includes having an adequate income to meet basic everyday
Definition needs, pay off debts and absorb unexpected financial shock

and prepare for future Financial services shouldn’t only focus on safety
Being in control

Includes both feeling and acting in control of one’s finance
Definition now and setting and achieving one's financial goal in the
future.

Feeling financially secure

Includes having no needs to worry about money and having

Definition o -
ability and access to secure one’s finance.

Being able to spend and enjoy one’s financial outcomes

Includes being able to spend money on activities that
Definition promotes one’s well-being, and to enjoy the financial
outcomes.
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Government & government

HiHome

Our ision s o help you create your dream home.

Storyboard

Sign up for the

Choose plan Make design for
service

and pay home

Create an
account

Payment
methods

Provide with tools helping user
visualize their design
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FrontLine

295 EUROImonth
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Storyboard

Your frontliner: Drone Andy29

Sign up for the
service

Join the
program

View different
program

Answer question
to customize

Detailed and
transparent
information

Create an
account

Provide with
customize options

Back stage
actions

Account &

identification Charity organizations

Create friends
challenge

Challenge create Pro

Payment

NOMORE
NO Fine 2021

Leader Board
#1Niko
#2Ann

#3 Lucas

Make fine
payment

Review leader Discuss with

e with
payment methods

Show the leader
board

Police department

Filter

Contact Contact Contact

Choose right
contractors

Provide with local contractor
information based on
customer’s preference

Provide with professional
and customized suggestions

Partner design
agency

Third-party
contractors

Follow the frontliner

Be in the fronline
update

Provide with ways to bridge
users and the frontline, make
the experience tangible

Payment
methods

“Daily” update
project dairy

Technology company Technology company

& design team

& local organization

Communicate with
contractors and
make deposit

Recieve deposit
for contractors

Deposit system

Reflect on driving
patterns

Drive on the road Getting notification

Give tips and analyse on
user’s behaviours

Google map &
nevigation system

Work on/document
the project

Look back
the journey

Manage project
progress

Information is
shared via cloud

Provide with
a token of memery

Create a digital twin
of user’'s home

Cloud system Tech company
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Interact with the
frontliner

Review the project
progress

Share your story
with your friends

Provide with options that
users can be engaged
with frontliners

Provide with visulized
progress of the project

Technology company

& design team Charity organizations




