
Design for reducing the food waste of the 
TUDelft banquet service
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1. When the conference organizers organize 
a meeting, they will arrange the lunch for the 
meeting. 

2. When the conference organizer opens the website, 
they could download the conference food form to write 
the meeting information and send it to the orderer. 

3. When the orderer gets the conference information 
from the organizer, they will download the participant 
card and send it to the audience to fill it in. 

4. After the orderer gets the amount of feedback 
from the audience, they will book the food from 
the website. In the meantime, they will see the 
tips for booking the food on the website written 
by other orderers to take the reference of it. 

5. After the meeting, the orderer or the conference orga-
nizer will send the left food information to the App at 
different faculties. 

6.The students will receive the notification of the 
food message from the App and go to the spe-
cific position to take the food. 

Sandwich!
Free food!

Let’s go!Cola!

7. Students could pack the food with the provided 
package or take it to eat. 
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