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User Interviews     Duration: 20-30min
Purple text are additional questions for HOMIE customer 

Introduction
1. Introduce myself (& HOMIE.)
2. Briefly introduce this project. To develop the service, it is important to understand your needs and 
concerns of the sustainable dryer using. Emphasize that there’s no wrong answer.
3. Would you mind if I record this interview? I promise your information will only be used for this research 
and the transcripts would be shared anonymously.

Basic information
1. Check household size (how many people live with you?)
2. Who is usually responsible for doing the laundry?
3. Are you always responsible for laundry drying? 
4. How long have you been using the HOMIE dryer? 

Topic 1 - Laundry process
Opening question:
1. Overview of laundry journey (steps): Could you describe your usual process when you do your laundry 
drying?

Sub-questions:
1. How often do you use the dryer (per week?) Why?
2. When do you usually dry your laundry? Why?
3. How do you dry your laundry?
4. Which % of your laundry do you use the dryer for?
5. Process (ask them to go through the dryer use process step by step, what & why): 

a. How do you decide which laundry to put in the dryer?
b. How do you prepare the laundry before using the dryer? (or even before the washing?) Would you 
measure the load? How do you measure the load? Why? 
c. How would you move the laundry into the dryer (when, load)
d. After the dryer finished(when, how)

6. When choosing the programme & dryness level, what would you concern about? How would you decide? 
7. Which programme & dryness level you use the most frequently? Why?
8. What do you think of the ECO mode? How often do you use that? Why?

Topic 2 - Motivation & barriers
Opening question:
1. What are the positive aspects of using your current dryer? What are the negative aspects of using your 
current dryer?

Sub-questions:
1. What are your reasons for using the dryer?
2. What kind of things do you think are important while using the dryer?
4. What do you want to avoid during the laundry drying process? What do you think are the difficulties 
during this process? - have you tried to avoid these difficulties?
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Topic 3 - Sustainable dryer using
Opening question:
1. What do you think of the environmental impact of dryers? (If the full score is 10, how many scores do you 
want to give to your current dryer?)

Sub-questions:
1. (If HOMIE customer)

a. Which parts of the Homie service do you like/enjoy?
b. Which parts of the service do you think could be improved?
c. What do you think of paying for use? What do you think are the positive and negative things about 
it?
d. Since using the HOMIE pay-per-use dryer, have you changed your dryer using behaviour? How?
e. What kind of feedback would you like HOMIE to give you? (on-line webpage, email, monthly email, 
other)
f. Are there any tips you would like HOMIE to give you? (before, during, after using)

2. What factors/behaviour regarding dryers usage do you think influences the environment the most? Why?
3. Have you ever thought of doing laundry（expecially using dryers) in a more sustainable way? Why or why 
not?
4. What do you think can help you use the dryer in a more sustainable way?

Ending
Thanks a lot for your help! Your answers are really useful. Is there anything you want to share/add?
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Appendix 5 - Influencing Factor Clusters
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Data Analysis | What makes user not willing to use the dryer sustainably?
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Choosing less-
sustainable 

programmes

is

Do not try ECO 
mode

may cause

Taking time to 
figure out how 

does ECO mode 
work 

ECO mode 
costing 

longer time

cause

may cause

Don’t 
understand how 

programme 
works

cause

Always have to 
check phones 
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regulations 
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proper load and 
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drying

may cause
is
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monthly 
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Thinking it’s the 
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how can using 

behaviours do for 
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Do not think to 
change to 
sustainable 
behaviours

may cause

may cause

Less-
sustainable 
behaviours

Data Analysis | What makes user not able to use the dryer sustainably?
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Top up money 
on HOMIE’s 

website

Knowing the 
energy cost

Choosing 
sustainable 

programmes

may trigger

is

Check updates 
and tips from 

HOMIE

may trigger

may trigger

Knowing the 
proper load to 
be sustainable

Lower price

Consume less 
energy

may trigger

triggers

is

sustainable 
behaviours

Data analysis | What makes user act to use the dryer sustainably?

Recommendations 
from installers

may trigger
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Appendix 6 - Design opportunies along customer journey
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Try to reduce washing 
frequency if there’s 
not so much laundry, 
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collection
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washing

Use the dryer balls

Recommendations on the best 
setting for different conditions

More information about how 
the ECO mode works and 
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environment

Variable price to encourage 
the use of the ECO mode

Information of the average 
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different settings & conditions

Tips of whether put different 
types of clothes into the dryer

Clear instructions on different 
programmes and dryness 
levels

Indication of the 
working status of the 
machine
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how to get the 
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dried

Enable the users to 
look for tips or 
informations easily

Offer more personal 
tips

Make use of the top 
up interface for 
showing updates

Offer clear and useful instructions.
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Pre use Drying After drying

Laundry  
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drying
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out of the dryer
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Try to reduce washing 
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Encourage to dry 
laundry together if 
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washing

Use the dryer balls
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setting for different conditions

More information about how 
the ECO mode works and 
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environment

Variable price to encourage 
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Information of the average 
time, energy consumption of 
different settings & conditions

Tips of whether put different 
types of clothes into the dryer

Clear instructions on different 
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machine
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dried
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More channels of tips & feedback sharing.

Tips of sorting out 
special clothes
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collection

Program 
selecting

Laundry 
washing
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Laundry  
drying
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Bonus stimulation for using ECO mode.

Try to reduce washing 
frequency if there’s 
not so much laundry, 
thus reduce the 
frequency of using 
the dryer

Use the dryer balls

Encourage to dry 
laundry together if 
have two cycles of 
washing

Recommendations on the best 
setting for different conditions

More information about how 
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contributes to the 
environment
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the use of the ECO mode
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different settings & conditions
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types of clothes into the dryer
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machine

Recommendations on 
how to get the 
laundry completely 
dried
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up interface for 
showing updates

Tips of sorting out 
special clothes
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Tips of sorting out 
special clothes
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types of clothes into the dryer
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programmes and dryness 
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machine
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Special offers for family users.
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different settings& conditions

Tips of whether put different 
types of clothes into the dryer
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programmes and dryness 
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machine
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Provide additional products for sustainable 
dryer using.
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