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Appendix A: Online Survey Questions
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Appendix B: Interview guide 

Part 1: 
1. What is your current living situation?
   - Are you living in city center or suburb?
   - Who are you living with?

2. What facilities/space are you sharing with people in your apartment?
   - What is you feeling of sharing these facilities/space with others? Why?
   - What benefits do you get from sharing these facilities/space with others? Why?
   - And any disadvantages?
  
3. Do you use shared living services? Why? 
   - What are your motivations to use shared living services? Why?
   - What are your concerns or barriers when using shared living services? Why?

4. Do you feel that you are living in a community? Why? 
   - What kind of connection do you have with people in your community?
   - What connection do you want to build with them? Why?

Part 2: 
5. What traveling modes do you often use?  
   - What shared mobility services are you using? Why?

6. Would you give up owning a car if shared mobility meets your travel needs? Why?
   - What are the main reasons you don't want to give up owning a car? Why?

7. Do you want to share your own car, bike, etc. with people who live in the same 
   community with you (you will get a certain reward for it)? 
   - Why?
   - Would you like to sell the car, bike, etc. you no longer use or rarely use to your  
    community, for people living in your community to use it?

8. Under what circumstances would you like to share your car with people in your 
   community?
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9. What types of vehicles would you like to share with people who live in the same 
   community with you? Why?
   - Under what circumstances would you use these vehicles?

Part 3: 

10. If a mobility hub is offered in your community, what services do you expect it to 
     offer?
    - Why do you want these services?
    - Under what circumstances would you use these services?
    - Among the services you mentioned above, which do you think are the most 
     needed services? Why?
    - Which are the optional services? Why?

11. Which organizations do you trust to manage the mobility hub in your community? 
      Why?
    - Compared with other organizations, what are the advantages of the organization 
      you trust?
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Appendix C: Codes and categories of 
interview results

Concern: Availability is not ensured

Concern: Damage of shared products

Concern: Have to ask other people's permission

Concern: Have to keep the shared place clean

Concern: Hygiene issue

Concern: Other people's bad behavior

Concerns of using shared 
services
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Prefer to sell the idle vehicles instead of sharing them

Have concerns about sharing my own vehicles

Want to have control of my car

Want to share with people I know

Share my own vehicles with others

Barriers to share my own 
vehicles

Sell instead of sharing idle 
vehicles

Choosing the brand of the car is important to me.

Owning a car gives me a sense of safety.

Owning a car gives me freedom.

Owning a car makes my life more convenient.

If I have a family and children, I will buy a car.

What car ownership means to me

Factors determining 
whether to own a car
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I say hi to my neighbors, but we don't keep in touch.

Neighbors are not equal to friends

Roommates are like friends.

Trust people in the community

Have community days

People know each other

Community life

Factors of having a sense 
of community
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Expected shared vehicles

No need to use shared mobility

Expected services

Living environmentL iving environment

My current travelling modes

Travelling modes in my city

Travelling modes
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Appendix D: Results of collaborative 
sessions

An overview of participants’ motivations and desires of using shared living services 
(including mobility)

Helping each other

Convenient

Easy to make an 
appointment

Services are always 
available

I want to have second-
hand trading service

Meet temporary 
needs

Pay per use

Service assistant

Cheap

Save money

Trustworthy

No need to worry 
about maintenance 
and repair

No need to worry 
about maintenance 
and repair

Feel less isolated

Interact with neighbors

Services can be 
accessed on one 
channel

Sustainability



14

An overview of participants’ problems, frustrations and worries of using living 
services (including mobility)

Services are not 
available

Don’t know when 
the services are 
available

Don’t know how to 
use the services

Service fee

Cleaning; 
Hygiene issue

Noise

Not everyone obeys 
the rules

Privacy

Other users’ bad 
behaviors
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