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Design with data:
Practising exploratory inquiring on data visualisation 

The final concept is a design method- Data Interrogation,  
comprised of two creative sessions- Dataset Exploration 

and Exploratory inquiring. It is delivered as a toolkit 
consisting of an informative booklet and two canvasses 

that support executing the creative sessions. 

Early prototyping

Ideation

Qualitative research

Iterate visualisation

Deliverables: Booklet and canvasses

A new generation of smart vehicles enabled by complex interconnectivity generates an astounding amount of data about their users every second. This data 
contains valuable insights that could help learn more about how users use their vehicles to identify problems and opportunities for innovation. This project 
entails researching how explorative inquiring can be used to generate insights that can inform and inspire the early design process.

How can exploratory inquiring on data visualisation be operationalised in 
the Ford design team to support their creative design process? 

RESEARCH QUESTION 

SOLUTION

What?

Preliminary examination of the 
dataset with the metadata.

How?

Using creative techniques like 
stakeholder search and storytelling 
to form curiosity questions and 
suggest visualisation that could 
potentially offer insights. 

Why?

Contextual inquiry with no/
partial data leads to judicious and 
productive use of user data.

What?

Exploring the visualisations in search 
of new insights through inquiring.

How?

By systematically asking and 
reflecting on questions that arise 

when analysing the data using 
interactive visualisations.

 Why?

Questions are a powerful tool 
to capture a lack of information. 

Revisiting them to find connections 
and patterns inspires new insights.


