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(Fig. 1) source: Everydayorientalism, “How 
the West Wants you to See the World” image 
drawn by Maria Bacchus
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Motivation
Growing up in India among communities 
with great differences, I was constantly ex-
posed to the extreme hardships that they 
face in social and economic spheres of the 
society. This has instilled in me sensitivity 
and respect for vulnerable groups whose 
voices often go unheard. As a privileged 
migrant student, seeking to expand my 
knowledge, have better job opportunities 
and lifestyle, the Western world seemed 
like the perfect society that embraced di-
versity while providing a freedom of thought 
(Fig. 1)

However, Western societies in their pursuit 
for having the perfect life, often external-
ize their problems leading to severe con-
sequences for other developing countries. 
This, in turn, has fuelled migration to these 
very nations, perpetuating a complex cycle 
of global challenges. 

Reflecting on my experiences since moving 
to The Netherlands, I have come to rec-
ognize the intensity of the migration phe-
nomenon, particularly among asylum seek-
ers who flee for various reasons in search 
of a better life. These individuals are one of 
the most vulnerable, who have to navigate 
challenging paths to live a new life in a new 
society.

Personally, valuing empathy and support 
for vulnerable individuals as fundamental 
human values, I believe it is imperative for 
Western countries to address unspoken is-
sues such as discrimination, intolerance, 
and racism among these groups. This in-

trospection is crucial for these nations to 
question their current asylum and integra-
tion systems in a fair and equitable man-
ner, paving the way for a stable future.

As an urbanist, through this project I intend 
to contribute to this topic through research 
and proposals aimed at creating just and 
inclusive environments for vulnerable 
population, focusing on refugees in the 
Dutch society. My goal is to envision spaces 
where both the host society and refugees 
can come together despite the differences 
and instead appreciate them to create and 
share a new sense of belonging and identity. 
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‘Migration in itself is not a dramatic event, 
but rather an ordinary one’ in the EU. It 
is caused due to the push factors driving 
people to leave a country, and pull factors 
attracting them to a specific destination. 
This encompasses social and political fac-
tors, demographic and economic causes, 
environmental and climate migration(Euro-
pean Parliament, 2023). However, minori-
ties such as asylum-seekers and irregular 
immigrants receive a lot of attention due to 
their hardships and risks of life they face 
(Ukteam,2023).

The countries in the EU faced an “unprec-
edented pressure” at their external bor-
ders in 2022, with the number of detected 
irregular border crossings reaching a lev-
el not seen since 2016(Tidey, 2023). They 
are still facing the trouble to regulate the 
refugee movement in a fair way. However 
in recent years, the migration policy of the 
EU has focused on strict border controls 
and the externalisation of migration man-
agement through cooperation with third 
countries(Luyten,2023). Moreover, discrim-
ination, xenophobia, countries changing to-
wards far-right political ideals has become 
a way of threatening the humanity. But at 
the same time the decline of EU’s popu-
lation suggests the need to approach this 
influx not as a problem but an opportunity. 

These situations questions the current EU 
and individual countries’ policies and atti-
tude in accepting and providing necessary 
conditions for a new life for the refugees.

The project begins with the problem field 
to understand the overall consequences 
of migration in the EU and gradually focus 
towards refugees. It briefly describes the 
laws governing refugees, the stark differ-
ences of providing facilities for them be-
tween countries in the EU and the politi-
cal shifts. This is followed by focusing on 
how the Netherlands with the political 
shift, deals with the asylum seeking pro-
cess. This  concludes with the issues in the 
country which is highlighted in the problem 
statement. 

Then the research is formulated focusing 
on the integration of refugees living at iso-
lated temporary asylum shelters in cities. 
It is supported with case studies and lit-
erature on the spacial and non- spatial as-
pects needed in Western societies to pro-
vide a sense of comfort and belonging for 
refugees in a new country.

With research, I derive concepts required 
to facilitate spaces of interaction among 
refugees and native citizens. It aims to 
change the formal regulated interactions 
and behaviours of the natives towards ref-
ugees and vice versa, by creating informal 
learning environments in their everyday 
living. 

The targeted locations are proposed with 
policies and strategies to create oppor-
tunities for stronger connections within 
the city as well with major municipalities 
around them. This facilitates socio-cultur-
al connections using both top- down and 
bottoms-up approaches.This is crucial for 
refugees to voice their perspectives and for 
the governing authorities to reform their 
decisions on integration and inclusion.

The outcomes of the project are evaluated to 
know its impact to the new forming society.  
 
   

Introduction

(Fig. 2) Refugee boat in the 
Meditteranean source: Massimo 
Sestini / eyevine



Glossary

The terms mentioned will be used throughout the report

- Migrants (includes work and climate migrants) 
are someone who has chosen to leave their home 
to start a new life in another country. A migrant can 
return home without risking their life or freedom. 
The movement is understood to be voluntary.

- Asylum seeker: is individual who is seeking inter-
national protection. In countries with individualized 
procedures, an asylum seeker is someone whose 
claim has not yet been finally decided on by the 
country in which he or she has submitted it. Not 
every asylum seeker will ultimately be recognized 
as a refugee, but every recognized refugee is initially 
an asylum seeker.

- Refugees: are people who have fled their coun-
tries to escape conflict, violence, or persecution 
and have sought safety in another country(UNHCR).
(In the Netherlands, asylum seekers who receive 
their temporary resident permit are termed as Sta-
tus holders/refugee/newcomers/outgroups).

- Natives/host society/host community are people 
of the host country. This includes people who are of 
Dutch origin

- Temporary asylum shelter/ AZC:  are locations 
where asylum seekers with a residence permit, also 
called status holders are allowed to live in a recep-
tion centre until they are allocated accommodation 
in a municipality(COA).

- Asylum resident permit: if the IND establishes 
that an asylum seeker needs protection, they will 
be given an asylum residence permit.

- Permanent Resident Permit: after asylum seekers 
have been in the Netherlands for 5 years, the IND 
considers whether they still need protection here. 
They must also have passed the civic integration 
exam. If they meet these criteria, they are given a 
permanent residence permit which allows them to 
stay in the Netherlands (Government of the Neth-
erlands).

- Country of origin/home country: a country of na-
tionality or of former habitual residence of a person 
or group of persons who have migrated abroad, ir-
respective of whether they migrate regularly or ir-
regularly

- Country of destination/ Host country: country 
that is the destination for a person or a group of 
persons, irrespective of whether they migrate regu-
larly or irregularly.

- Xenophobia can be described as “attitudes, prej-
udices and behaviour that reject, exclude and often 
vilify persons, based on the perception that they are 
outsiders or foreigners to the community, society or 
national identity” (World Conference against Rac-
ism, Racial Discrimination, Xenophobia and Related 
Intolerance,2001)
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1.1  Migration in the E.U.

1.2 Consequences of refugee influx in 
European countries

-12- -13-



(Fig. 3) Main migration routes into European Union.
source: adapted form Europe — Mixed Migration 
Flows to Europe, reliefweb
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1.1 Migration in the E.U.
Introduction:

Between January and June 2023, around 
89,100 refugees and migrants arrived in 
Europe via the Mediterranean and North-
west African maritime routes (UNHR,2023).
Spain, Italy, and Greece were the major EU 
countries that grappled with this mass in-
flux,by sea. Additionally, there has been a 
notable influx of refugees by land into coun-
tries such as Greece, Poland, and Hungary. 
During these journeys, thousands of people 
lost their lives in pursuit of a better life in 
Europe. With these challenges, the war in 
Ukraine has triggered a major increase in 
humanitarian needs due to mass refugee 
outflows (UNHCR,2023).

According to the established laws, EU is 
obliged to protect people fleeing perse-
cution or serious harm in their country of 
origin. An area of open borders and free-
dom of movement, the member countries 
share fundamental values and responsibil-
ity to welcome and protect refugees (Mi-
gration and Home Affairs,n.d.). However, 
the escalating influx of refugees, coupled 
with stringent laws, has resulted in an un-
even distribution of this vulnerable popu-
lation. This imbalance has placed immense 
pressure on border countries, forcing them 
into challenging political decisions that run 
counter to existing laws.  

Though ‘migration’ has shaped and helped 
develop cities from the beginning of time, 
apart from its positive effects on European 
cities, migration has also led to political, 
cultural and social polarization. Since the 
refugee crisis in 2015, refugees from the 
Middle East and Africa were considered 
a completely different group than other 
types of migrants in Europe, due to their 
specific needs. However, one can see that 
these people are not so different from the 
migrants who have been arriving in Europe-
an cities for centuries. Factors such as high 
population density, less space, diminish-
ing resources, more competition etc. has 

also led to the situation of migrants in a 
new country. But according to (Pronkhorst, 
Provoost, & Vanstiphout, 2019) it is simply 
the way we try to accept them in the soci-
ety. This includes the acceptance of skilled 
and labour  migrants, since they contribute 
instantly to the economy. 

We can see that the migration in Western 
Europe has opposing positions. One is that 
we need to open our borders to migrants, 
or the current economy would collapse 
without them. On the other hand, there is 
stress placed on the loss of cultural val-
ues, fear of ‘safety’, legal systems etc. 

This questions the contribution of West Eu-
ropean countries having increasing resist-
ance in accepting the refugees with their 
political shifts, policies, intolerant behav-
iours etc. It is also apparent that the these 
countries have become less equipped to 
absorb refugees without societal tension. It 
has now become a ‘conflict’ that migrants 
and existing communities experience in 
their everyday lives, (Pronkhorst, Provoost, 
& Vanstiphout, 2019) especially in cities.

Examining the complexities of the migra-
tion issue reveals that a comprehensive 
understanding requires consideration of 
various dimensions, such as the political, 
environmental, economic, and cultural as-
pects. Notably, arguments against migrants 
often manifest at a local level, that appears 
to scale up to the regional level through the 
influence of political institutions and me-
dia portrayal.

This issue necessitates a nuanced ap-
proach, addressing not only the immediate 
concerns at the local level but also recog-
nizing the broader factors that contribute 
to perceptions and attitudes towards ref-
ugees.

-14- -15-
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The below (Fig.4) shows the common rea-
sons why people migrate. It can be for many 
reasons, ranging from security, demography 
and human rights to poverty and climate 
change (Ajdin Kamber et al., 2024).

In the European Union, there has been a 
notable increase in migration, primarily 
driven by factors such as conflict and cli-
mate change in migrants’ countries of origin 
(Fig.5, Fig.6). This highlights the urgency for 

European countries to address the refugee 
crisis and develop effective strategies for 
managing and responding to the influx of 
refugees.

Causes of migration to the European Union 

(Fig. 5) A man carries a propane gas cylinder on his back while walking through debris and destruction littering a 
street in the Jabalia camp, Gaza City ( Image: AFP via Getty Images)

(Fig. 6) Reality and Rhetorics Behind The Threat Perception From Climate Migration

Note: The term migrants, immigrants, asylum seekers, refugees are por-
trayed similarly in the media. The terms have different international-
ly accepted definitions. However, they are overlapped meanings which 
questions the actual meaning and usage of the terms when discussing 
about ‘crises.’
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(Fig. 4) made by author
source: Ajdin Kamber, European Parliament
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After leaving the country of origin, refu-
gees travel through several established mi-
gration routes. They hardly ever choose a 
destination country based on their under-
standing of the asylum system or migration 
policies there, or how much financial sup-
port they would get. Instead, family, friends 
and people smugglers, plus a fair amount 
of chance, are what determine a migrant’s 
destination (MacGregor,2019).

Research conducted in countries along the 
transit routes has indicated that ‘life on 
the road’ is particularly dangerous due to 
the risk of kidnapping, detention, and tor-
ture by smugglers, sexual and labour ex-
ploitation, human trafficking, and physi-

cal abuse by the government officials. The 
excessive use of force by government and 
the collective expulsion of refugees have 
increased in recent years, as well as ac-
companying stressful and traumatic ex-
periences. Moreover, discrimination and 
segregation from the local population, are 
often present among refugees on the move 
(Vukčević Marković, Bobić & Živanović,2023) 
which also affects their overall well-being.   

The project focuses on the country of des-
tination of asylum seekers. It is their new 
home where they aspire to restart their life 
by trying to adapt and establish their cul-
ture, community among many things. 

The journey of migrants:

Cities

Native citizens
TRANSIT

ARRIVAL

DESTINATION
COUNTRY 

HOME
COUNTRY 

(Fig. 7) Process of 
moving from home 

Major E.U. Laws that govern the entry and distribution of asylum seekers

(Fig. 9) made by author

(Fig. 8) Number of applications for 
asylum in EU countries,source:Asylum 
Applications in the EU, n.d.)

New Pact on Migration and Asylum:

- People would be obliged to apply for asylum or other 
forms of legal stay in the Member State of first entry 
and remain there

- Asylum seekers who come from a country where 
less than 20% of people who apply for asylum in the 
EU have their claims approved would be automatically 
referred to the border procedure

- States to transfer responsibility for asylum seeker in 
a so-called “safe third country”

Common European Asylum System:

- Determines which Member State is responsible 
for examining an asylum application

- Establishes common standards for fair and effi-
cient asylum procedures

- Minimum common standards for asylum appli-
cants’ living conditions 

- Establishes who qualifies as a refugee or a ben-
eficiary of subsidiary protection and that provides 
a series of rights for beneficiaries

Temporary Protection Directive: 

Provide immediate and temporary 
protection in the event of a mass 
influx or imminent mass influx of 
displaced persons from non-EU 
countries who are unable to return 
to their country of origin.

1951 Geneva convention

With the increasing number of refugees in 
Europe the laws below have several short-
comings that need to addressed by the EU. 
Since the individual countries have their 
own regulations on choosing and providing 

asylum to refugees, the law hits severely 
for some countries more than the others, 
which leads to inequitable practices.

- Keeps people at the border in the first 
country

- Poor reception standards in strained 
border countries  

- Racial profiling

- Delay access to the asylum 
procedure 

- Prolong detention at the borders

- Limits to harmonisation

- Unequal distribution of 
Refugees (Dublin regulation)

- Implementation gap

- Vulnerability to stress

Does not include mass 
migration happening from 
specific countries



Political situation 

1.2 Consequences of refugee influx in European countries
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As of 2023, the European Union is strug-
gling with the challenge of welcoming ref-
ugees. Instead of accommodating them, 
they are opting for stricter laws and forti-
fied borders, which goes against humani-
tarian laws.

Besides, a shift towards far-right politi-
cal ideologies has not only led to several 
individuals losing their lives but has also 
caused severe distress throughout the pro-
cess of seeking asylum. These political in-
stitutions, by spreading false accusations 
about refugees and migrants, have instilled 
fear in the minds of the natives. This mis-
information has contributed to the forma-
tion of misguided opinions among natives, 
fostering a rude attitude towards refugees. 
On analysis it was found that on average in 
EU, only 19% of people know the proportion 
of non-European immigrants in their coun-
try and a third of Europeans never interact 
with a migrant (or less than once a year) 
(Burtin, 2023). This also reflects that these 
overarching decisions by the EU is influ-
encing and intensifying the actions within 
individual countries and societies. 

Despite the considerable influence of po-
litical power in Europe, especially in im-
plementing rules and regulations, the han-
dling of this issue has been marked by 
either making pacts to shift the problems 
to countries outside the EU or leaving peo-
ple to their fate on the high seas (Burtin, 
2023).Unfortunately, this approach has not 
resolved the problem but has, in fact, ex-
acerbated it. 

By recognizing the need for a more effec-
tive and humane approach, the EU must 
promote collective ideals among its citi-
zens to foster a better society. This includes 
re-evaluating current policies, eliminating 
misinformation, and embracing solutions 
that prioritize the well-being and integra-
tion of refugees rather than creating ten-
sions within the society.

(Fig. 12) Some of the worst results were recorded in Austria and 
Germany, where far-right parties are surging in the polls, though 
racism was “pervasive and relentless” source: Euronews

(Fig. 11) Countries supporting right wing politics
source: The Economist

(Fig. 10) Deal With Tunisia: The European Union’s Latest Attempt To Externalize Its Refugee Prob-
lems. source: theowp.org, Euronews

“the migration issue continues to be tirelessly exploited by 
politicians in search of votes, even at the cost of fuelling 
misinformation and a poisonous public mood”

“Sacrificing the rights of migrants and refugees for short-
term political gain is not only an immoral choice but also 
part of a chain reaction that risks having a disastrous 
impact on the Union and its founding values”,

Quoted by Claudio Francavilla, Human Rights Watch(NGO)



Land and Sea borders
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The asylum crisis in 2015 saw the EU be-
come a walled fortress, which initially saw 
arrivals dropping, but proportionally, result-
ed in more people dying. Since 2014, the to-
tal length of border fences at the EU’s ex-
ternal borders and within the EU/Schengen 
area grew from 315 km to 2,048 km (The 
Brussels Times, n.d.-b)

Though construction of borders are not for-
bidden under EU laws, they must still abide 
by the right to seek international protection 
of people under any circumstances. But 
it has instead led people take dangerous 
routes, posing a threat to their life. 

These so called political borders lead to 
scenarios that are against humanity, where 
people are helpless with their family behind 
the walls and security. It also questions the 

reason for this desperate protection when 
population of Europe has been steadily de-
clining (Bello, 2024).It also expresses how 
the border countries suffer the most and 
ultimately resort to building strong bor-
ders and demand financial support from EU 
funds, when the support they receive from 
other European countries is minimal or nil.

The border conditions show the complexity 
of the crisis, where one could see it as mere 
phenomenon and be at their own leisure at 
the Mediterranean Sea (Fig.16) or question 
the system and be prepared to accept and 
adapt to the political and cultural changes 
that are bound to happen.

(Fig. 13) source: Border Fences and Inter-
nal Border Controls in Europe - World, 
2017)

(Fig. 14) Migrants stand on the beach as Spanish soldiers cordon 
off the area at the border of Morocco and Spain, at the Spanish 
enclave of Ceuta. Most of the migrants to cross are from Moroc-
co, but some come from sub-Saharan Africa

(Fig. 15) Hungary’s border fence with Serbia, Rebecca Harms / 
Flickr

(Fig. 16) Tourist photographs tents of refugees on the beach promenade. In the background a ferry that 
has been converted to a rescue ship exclusively for Syrian refugees. August 2015, Kos, Greece, Europe 
© Jörg Brüggemann



Spatial outcomes of their arrival in the destination countries
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Once refugees reach their destination 
country, they are typically accommodated 
in camps or asylum shelters, depending on 
the conditions and facilities provided in the 
host countries. EU member states vary con-
siderably in asylum seeker reception condi-
tions (Zill et al., 2019).

These camps/shelters may be situated 
within cities/suburbs/rural areas and peo-
ple living here are termed as asylum seek-
ers/refugees/illegal migrants etc. Such ac-
commodations are increasingly becoming 
common in European countries. But these 
shelters are generalized with term ‘campi-
zation’ 1 which mask variation in asylum 
seeker and refugee reception, as these are 
all sites of territorial struggle between dif-
ferent individuals, groups and collectives 
(Zill et al., 2019).

Refugees in these shelters are often per-
ceived as a challenge to native culture, and 
they may spend significant portions of their 
lives in these temporary conditions. 

Aiming to make these temporary shelters 
quick with formal regulations is inevitable. 
But most of the time it is isolated with is 
often supplied with bare minimum facili-
ties. While it is necessary to establish reg-
ulations for these shelters, it is crucial to 
involve the community in the decision-mak-
ing process, as they are the primary users 
of these spaces. This can be observed in 
some cases, where the civil society produce 
housing alternatives for refugees.

Transitioning from their lifestyle and habits  
in their home countries to adapting highly 
formal and regulated society takes time and 
adjustment (vice versa). During this pro-
cess, refugees may seek to recreate familiar 
aspects of their previous life such wearing 
traditional clothes, gathering in groups on 
streets, public spaces, or establishing their 
own small shops etc. IIf they are denied the 
freedom to do so, the places they inhabit 
become segregated and may be negatively 
portrayed in the media as centres of crime.

These highlight the importance of provid-
ing adequate infrastructure and resources 
for refugee shelters. Strategically planning 
these shelters can significantly improve the 
quality of life for residents and facilitate 
their integration into society. An infrastruc-
ture such as a good road connectivity dur-
ing the planning could improve their lives 
exponentially.

(Fig. 17) This aerial picture shows migrants’ tents at a camp on the outskirts of the city of Calais, northern France 
on September 16, 2023. © Sameer al-Doumy, AFP

(Fig. 18) Gyms, schools and municipal buildings are being used as temporary reception facilities in Germany to 
house additional asylum seekers | Photo Felix Kästle / picture alliance

Campization is the transformation of asylum shelters into large, camp-like structures with lowered living 
standards and a closed character (Kreichauf, 2018)



2.  
  
Problem
field / The 
Netherlands

2.1 How is the Netherlands dealing 
with migration?

2.2 Consequences of refugee influx in 
the Netherlands
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In 2022, the Netherlands received approx-
imately 50,000 asylum seekers, subjecting 
them to a rigorous asylum procedure as a 
prerequisite for potential citizenship. How-
ever, an examination of the facilities pro-
vided for refugees and asylum seekers, re-
veals a system that falls short of addressing 
their needs.

Through an exploration of Dutch politics, 
conversations with past asylum seekers, 
and interactions with the local population, 
it became apparent that the current ap-
proach lacks future-oriented development 
strategies to effectively accommodate 
newcomers (spatial/non-spatial) and con-
siders only the host society’s perspective.

Despite the country’s acceptance of asy-
lum seekers and providing them with equal 
rights as a Dutch citizen once accepted, 
issues such as discrimination, intolerance 
from the natives persist. 

Temporary accommodation facilities re-
main isolated, contributing to the chal-
lenges in integration. Lack of employment 
opportunities limits those looking to con-
tribute to the society they now call home. 
Additionally, the inadequate housing inten-
sifies the challenges faced by asylum seek-
ers, hindering their ability to establish sta-
ble lives within the Dutch community.

This project focuses on aspects related to 
the topic within the Netherlands. The deci-
sion to focus on this region stems from a 

familiarity with the area and the advantage 
to access asylum centres and engaging in 
conversations with asylum seekers and 
refugees providing a nuanced understand-
ing of the specific challenges and dynamics 
present in this context.

2.1 How is the Netherlands dealing with migration?
Context:



History of ‘migrants’ in the Netherlands

World War I
1914 - 1918
Belgian refugees

World War II
1930 - 1945
German refugees

present
2024
expats, international 
students, EU workers, 
asylum seekers and refu-
gees from Syria, Afghani-
stan, Iraq, Iran, Somalia, 
Eritrea, illegal migrants, 
tourists

Camp of  tents at Amersfoort at the end of 1914

Migrant workers
1950 - 1980
Italians, Spanish, Greeks, 
Cape Verdians, Filipino,
Turkish, Moroccons

‘Surinamese Migrants’
1970 - 1975
Independence of Dutch 
colony Suriname, Antil-
lean, Ghanese, illegal 
migrants

1980 - 2000
young people, immigrants, 
knowledge workers, crea-
tive people, Balkan refu-
gees

Surinamese people strike to protest overcrowded boarding houses. Photo: National 
Organization of Surinamese in the Netherlands (LOSON)

De Gliphoeve apartments in Bijlmer Photo: Hans Peters / Nationaal Archief.
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Refugees started arriving in the Netherlands starting from World War 1. and II. The 
first were the Belgians, followed by Germans. They were accommodated in storage 
depots, factory buildings, churches, boarding houses and hotels due to the short-
age of housing. 

This period was the starting point of the for-
mation of multicultural society in the Neth-
erlands. Apart from temporary guest housing, 
there were temporary collective  accommo-
dations in former canteens, school buildings 
near their workplace, far from the city and 
amenities. 

These accommodation methods reflect the Dutch approach 
of providing the bare minimum to refugees, driven by the 
need for their skills while avoiding deeper engagement and 
adaptation.

The Surinamese occupied apartments in cities 
and took initiatives to informally use the garages 
to expresses their culture and habits. This cre-
ated intolerance among natives and to counter 
this the government decided restrict their pres-
ence. It could be seen that the government tried 
to practice humane policies, but succumbed to 
the pressure of its people who were intolerant to 
foreigners. 

Since the early 2000s, there has been 
a noticeable shift towards right-wing 
politics and increased animosity to-
wards foreigners, particularly Muslims, 
in the Netherlands. Even in traditionally 
tolerant cities like Amsterdam, there is 
a growing hostility towards outsiders. 
The focus has shifted from accommo-
dating refugees and migrant workers to 
competing with global cities for highly 
skilled individuals. Consequently, the 
country has become less receptive to 
the arrival of refugees. Instances of ra-
cial profiling in refugee selection pro-
cesses have also been observed.

Efforts have been made to integrate 
refugees with natives through initia-
tives like co-living spaces and support 
networks in major cities. However, the 
reality on the ground often falls short, 
with inadequate resources and unjust 
treatment of newcomers, exacerbated 
by the large number of arrivals.

(Fig. 20) History of migration by the 
author, source: City of Comings and 
Goings, Crimson Architects
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(Fig. 21) shows the number of asylum seek-
ers and the family members steadily in-
creasing in from 2021 in the Netherlands. 
This situation is likely to increase  in the 
coming years with extreme changes in po-
litical, economical and environmental sit-
uations in other countries. The graph also 
reflects that it is one of countries that peo-
ple prefer coming to, which can be attribut-
ed to its better economic situation among 
other European countries. 

Syrians are the most common among asy-
lum seekers in Europe (Euronews,2023) 
and in the Netherlands(Fig.22 and Fig.23). 
They represented 2/3 of all those granted 
temporary protection in the Netherlands 
between 2014 and 2016 and are still con-
sidered the majority to be granted resident 
permits among refugees in the country. 
(Syrians in the Netherlands, 2024). Howev-
er, it still seems to be the case that they 
have low participation in education, labour 
market and are highly dependant on social 
assistance benefits. They also highly feel 
Dutch even with less years of staying in 
the country. This can be attributed to the 
safety they feel here and majority of them 
have contact with the native Dutch citizens 
and friends from own community with-
in the country atleast once a week(ibid). 
These can greatly vary between age groups, 
gender, previous educational qualification 
among refugees.

It is understood that refugees highly de-
pend on the social benefits from the gov-
ernment in general. The difference in cul-
ture and habits plays a major role in the 
distance between refugees and the na-
tive community. Worries about situation of 
family at home, difficulty in learning a new 
language, feeling lack of patience, under-
standing and guidance from the natives(Er-
itrean Status Holders in the Netherlands, 
2008) often makes it slow for them to inte-
grate with the native society.

(Fig. 24) shows that the majority of asylum 
seekers are men. In most of the countries, 
men are seen as the main breadwinner and 
are engaged in more public-facing activ-
ities including being expected to join the 
army. These make them also more likely to 
be a target in a situation of political and 
social turmoil (Euronews, 2023b). Therefore 
they are the first ones to flee, get a job and 
income and then have family reunification. 
Boys and girls (including minors) are the 
next majority (Fig.25). This could be as a 
result of making family reunification strict-
er. 

In the Netherlands, it is alarming that mi-
nors are disappearing from refugee centres, 
particularly from Ter Apel. It is assumed 
that some are known to travel to join fam-
ily elsewhere in Europe but a majority end 
up in the hands of criminals or in the sex 
trade. Besides, research showed that 75% 
of the young asylum seekers who vanished 
in Dutch refugee centres were aged 15 to 
17 and 88% were male. 50% vanish within a 
year of registration(Pascoe, 2023b).

The  government and the society follows 
superficial ways to protect, uplift and pro-
vide opportunities for refugees to become 
part of the own community. The disappear-
ance of minors which often does not make 
the news, questions the quality and unse-
curedness for any refugee living in Ter Apel 
and other asylum shelters elsewhere in the 
country. This gives the project a relevance 
by taking the temporary shelters as spaces  
that instigate acts of empathy, care, sup-
port, empowerment between refugees and 
native community.

Current demographic situation of asylum seekers 



Political situation 

(Fig. 26) source: Situation at the Central Reception location at Ter apel, 
Photo: Picture-alliance

(Fig. 27) The election in cards: PVV also popular in the Bible Belt, NSC in the northeast, Jessurun & Kersten, 2023, NOS

“We want less Islam in the 
Netherlands and we will achieve 
that through: less non-Western 
immigration and the introduction 
of a general halt to asylum”

“Restore Dutch border controls, turning 
away asylum-seekers attempting to enter 
the Netherlands from “safe neighbouring 
countries.

“Freeze on asylum” and “a generally more restrictive 
immigration policy”, as well as an opt-out from EU 
asylum and migration rules”

(Fig. 28) source: Ukrainian refugees in the Netherlands: If you’re all white you’re all right, The Amster-
dam Confessions of a Shallow Man, Simon Woolcot (2022, March 23)
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As one of the EU countries, Netherlands 
grapples with the challenges of accom-
modating refugees amidst a political land-
scape (Fig.27) that wants to establish bor-
ders, and stop taking asylum seekers. 

This strain on the system manifests in the 
treatment of refugees within the country, 
with prolonged waiting periods in the asy-
lum seekers shelters due to inadequate 
‘housing’. Instances  of racial profiling at 
the borders shows the long standing dis-
criminatory practices ingrained in the cul-
ture, reflecting a reluctance to embrace di-
versity.

Furthermore, the selection process for asy-
lum seekers appears to favour those from 
certain nationalities or with established 
communities in the country, raising ques-
tions about the fairness of the system.

These issues not only affect arriving asy-
lum seekers but also impact natives, as 
overcrowded reception centres struggle to 
cope with the sudden influx.  Overall, the 
situation shows the country’s unprepared-
ness to effectively host refugees.

2.2 Consequences of refugee influx in the Netherlands:



The Distribution Law
Currently, it has been reported that not all 
municipalities have made the effort to ac-
commodate asylum seekers over a long pe-
riod of time due to various reasons (Fig. 29 
and Fig.30). Particularly, it has been noted 
that there are more gaps in the Randstad 
(Boer, 2024) where almost half of the coun-
try’s population lives.

But in contrast, almost all municipalities 
that do not receive refugees, have a room 
for Ukrainians (ibid).Though Ukrainians were 
meant to stay in the country for a short pe-
riod of time, it is not the case anymore. To 
start with, they were not treated similar to 
‘refugees’ and it displays the double stand-
ards that municipalities have in selecting 
who they want to host, irrespective of the 
period of stay.

Though the national government is accel-
erating the housing of status holders, the 
contribution of all the municipalities in 
providing temporary solutions has become 
vital to relieve the pressure from Ter Apel, 
which has been suffering from increasing 
‘nuisance’ of refugees for years(Boer, 2024). 

The influence of political parties in the re-
cent 2024 elections and its relation to the 
rebellious behaviour from residents of po-
tential locations also plays an important   
role in working of this law (ibid).

Under this law, the municipalities can be 
forced to take in asylum seekers.  There is 
also a reward for municipalities who decide 
to continue or expand the accommodation 

of refugees. There still seems to be a lack 
of strictness in the law, such as they will be 
distributed among all municipalities, with 
population and social status playing a role 
in the choice, only if it is urgently neces-
sary. This still gives the municipalities in 
the Netherlands the freedom to make their 
decisions, which can lead to failure of the 
law.

The project sees the law as an opportunity 
for the municipality to step up their actions 
in creating changes in the city to absorb 
refugees, and provide equitable spaces 
and places for interaction with native com-
munity. Over a period, this can change the 
natives attitude towards refugees, there-
by stirring a bigger political and cultural 
change. 

Besides, by serving as an example for other 
municipalities, there are also chances for 
cooperation among municipalities, which 
can also lead towards a systemic change in 
the country.

“We are a municipality with only 1,750 
inhabitants, without industrial estates 
or campsites around it. There is simply 
no room for this, no matter how much 
we would like to,” 

“using a piece of private land to 
accommodate the Ukrainian ref-
ugees because it would be for a 
short period”

“does not have a suitable place to receive 
asylum seekers. ”Locations were offered to 
the COA at an earlier stage. However, these 
turned out not to meet their requirements 
at the time,””

(Fig. 29) The share of municipalities in the province that do not receive asylum seekers.

111 231

342

No asylum shelters

(Fig. 30) Unequal distribution of asylum  seekers among municipalities

source: Spreidingswet 
Heeft Vooral Invloed Op 
Opvang Asielzoekers in 
Utrecht En Noord-Holland, 
2024, NOS

the municipality wants 
that, but there is not 
enough space
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Housing Crisis or Refugee Crisis?

Netherlands has also been facing a housing 
crisis since many years. With the increase 
in asylum requests and the number of ref-
ugees, there has been a demand for social 
housing. Dutch nationals are also compet-
ing with them for social housing due to lack 
of options (Euronews, 2023).

The COA website says that the refugees 
have to wait only a few months until the 
get a housing, but the reality is different. 
There are people waiting for more than a 
year to even get their asylum request to be 
assessed. 

Though the temporary or emergency asylum 
shelters provide instant relief for the gov-
ernment to mitigate the crisis, it does not 
contain it. Moreover, the quality of life while 
living in the shelters are questionable. Most 
of them spend their days in the shelters 
recreation room. Once they get the status, 
the wait is still not over. The shortage of 
housing makes them to be on the waiting 
list, thereby overcrowding the shelter loca-
tions(ibid).

To control the situation, the Dutch govern-
ment also tried to avoid granting the im-

mediate right to family reunification, as a 
result of which the government collapsed 
in 2023 due to difference in opinions. This 
led to confusion among the public regard-
ing their political belief and support, which 
led to the winning of the far right party in 
the re-election, thereby strengthening the 
anti-refugee ideals.

The government often attributes the slow 
progress in building new homes to factors 
such as inflation and environmental con-
cerns. However, this explanation contra-
dicts a deeper issue, the persistent failure 
to address the long-standing housing crisis 
facing the country.

Housing is indeed a critical part of the cri-
sis, which concerns feelings of trauma, 
displacement, and uncertainty etc. among 
refugees. Yet, my project aims to explore 
spaces beyond the confines of home. These 
spaces offer opportunities for natives and 
refugees to come together, learn from each 
others differences, create bonds, freely 
voice their opinions etc. in common spac-
es, developing mutual respect through open 
conversations.
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(Fig. 32) Asylum seekers on hunger strike at the crisis emergency shelter in Purmerend ask for atten-
tion to the slow procedure at the IND. Image Remko de Waal / ANP

(Fig. 33) Dutch citizens gather around Utrecht town hall for a demonstration held 
in solidarity with migrants against the policy of Geert Wilders, who won the Dutch 
legislative elections last year | Photo: Farouk Batiche / Anadolu

Inbetween facilities
INADEQUATE
�
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INADEQUATE
�

(Fig.31) Bottle neck effect
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The diagram shows the rights of asylum 
seekers throughout the procedure to ac-
quire refugee status. It highlights the neg-
ative effects of the rules set by the COA-

during the temporary asylum shelter phase, 
making it a crucial phase for intervention to 
facilitate refugee integration.

(Fig.34) made by author
source: COA website



Stages of asylum procedure

Spaces involved in each stage of the asylum procedure
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However, to nudge these institutions,it is 
essential to initiate action at the local lev-
el, where refugees and native society come 
together.  Understanding the spatial condi-
tions of the asylum seeking process is cru-
cial in this regard.

Asylum seekers arriving in the Netherlands 
undergo a series of regulated stages to re-
ceive a permanent resident permit. Begin-
ning at the central reception location, refu-
gees start their asylum process, which can 
span months or even years before they are 
granted acceptance and provided with per-
manent housing. Throughout the process, 
it is observed that refugees experience 
psychological distress from the frequent 
changes in their accommodation locations, 
as well as the highly uncertainty of their 
circumstances.

During the distribution to municipalities, it 
is observed that refugees often prefer to go 
to big cities due to better employment op-
portunities and diversity. Urban areas thus 
play a crucial part in facilitating inclusion 
and integration of refugees with native cit-
izens. Therefore the asylum seekers centre 
(AZC) are a significant starting point for the 
integration process.

Receiving a permanent housing makes them 
become a ‘complete’ part of the society. 
The spacial territories of each stage shows 
the conditions of the accommodations and 
its closeness to the native society. 

Depending on the location of their accom-
modation, the existing demographics of the 
municipality and the activities they are ex-
posed to, the degree of engagement with 
the natives varies among refugees.

From the (Fig. 35) shows that the in-be-
tween temporary asylum centres often ap-
pear secluded from the native society, de-
spite being situated within cities/towns/
villages. 

In (Fig.36) we can see for example ships 
that were used for luxury cruises now act-
ing as AZC. This necessitates an in-depth 
analysis of the spatial impact in the inte-
gration of refugees in the host society.

Spatial outcomes of the asylum process:

CENTRAL RECEPTION CENTER (COL) ASYLUM SEEKERS CENTER
(AZC)

HOUSING IN 
MUNICIPALITY

INTEGRATION STARTS

Germany
road

social-
housing

other 
types of 
housing

park

buffer

Netherlands

CENTRAL RECEPTION CENTER (COL) ASYLUM SEEKERS CENTER
(AZC)

HOUSING IN 
MUNICIPALITY

INTEGRATION STARTS

(Fig.36) Pictures of the 
stages
source: Google photos

(Fig.35) made by author
source: Google Earth
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(Fig.37) made by author
source: Google Earth



3.  
  
Problem
Statement 
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By gaining insight into the problem field 
across scales, it is evident that migration 
and demographic trends are leading to an 
increased presence of ethnic minorities in 
Western countries (de la Rica, Glitz, and Or-
tega, 2015; Hanson and McIntosh, 2016). Yet 
ethnic minorities encounter discrimination, 
which not only brings about unequal op-
portunities, but also economic inefficien-
cies (Becker, 1957). The EU, including the 
Netherlands, receives a substantial share 
of refugees, posing challenges with these 
sudden differences in their communities.

In the Netherlands, asylum seekers under-
go stages, beginning with reception centres 
located at the country’s borders to tem-
porary shelter locations managed by COA, 
awaiting permanent resident permits. The 
surge in asylum requests in 2022 prompted 
emergency reception centre openings, but 
housing shortages lead to waiting lists and 
overcrowded facilities.

Therefore it is urgent to think about the lo-
cal temporary asylum shelters which is the 
first immediate response to a refugee ‘cri-
sis’ in the Netherlands. The project inves-
tigates the significance of the in-between 
temporary asylum shelters that the mu-
nicipalities, COA are responsible for. These 
shelters are seen as opportunities for ref-
ugees to establish  and share their culture 
among the majority population from their 
earlier stages of living in the country,

 
 
 

(Fig. 38) The picture shows natives outside Ter Apel and asylum seekers walking past them. source: Photo Vincent Jannink / ANP



Research Aim

(Fig. 40)  A Dutch volunteer teaches an Afghan refugee how to ride a bicycle, MUHAMMED MUHEISEN / AP
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(Fig. 39)  made by author

-48- -49-

While European states grapple with con-
trolling borders and managing immigra-
tion flows, the real challenge faced on the 
ground is, in fact, the challenge of migrant 
integration(Hanhörster, H., & Wessendorf, S. 
,2020). Social mixing and dispersion of ref-
ugees has become important to facilitate 
their local integration and also to prevent 
‘ethnic concentrations’ in specific cities and 
neighbourhoods and thereby ‘distribute the 
burden’(Adam et al., 2020; ESPON, 2019; 
Robinson, Andersson, & Musterd, 2003).

The research therefore aims to study the 
common spaces and places where the refu-
gees living in temporary asylum shelters in-
teract with the host community in their daily 
lives. It studies the influence of the shel-
ter location, the accessibility to ‘common 
spaces’ and the influence of local policies. 
It emphasis on how these open common 
spaces can become permanent platforms 
for building communities with differences, 
by sharing their resources through everyday 
interactions.



4.
  
Research
Questions 

The research questions are formulated to understand the non-spatial (literature on ref-
ugee needs, common spaces etc.) and spatial (isolated temporary asylum shelters) as-
pects to imagine design and policy recommendations for Dutch municipalities.
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Main question

How can common spaces provide settings for interaction 
between asylum seekers living in temporary asylum shel-
ters and native citizens in the Netherlands?

Q5. Strategy-building: How can spaces facilitating interaction between native 
citizens and refugees living in isolated temporary shelters be implemented?

Q1.Conceptualising: What characteristics of common spaces influence inter-
action between native citizens and refugees?

Q2. Contextualising: What is the asylum procedure in the Netherlands and 
what is the spatial translation?

Q3. Analysing: What are the locations and spatial characteristics of isolated 
temporary asylum shelters in the Netherlands? How do these locations and 
characteristics influence interaction between refugees living in these shel-
ters and native citizens?

Q4. Projecting: What are the needs for interaction of refugees living in iso-
lated temporary shelters? What kind of spatial qualities of common spaces 
support meeting these needs?



Interviews and reflections on news articles, research papers, case studies were the 2 
main methods used in the project. Importantly, interviews with refugees living in iso-
lated temporary asylum shelters along with interviews from native volunteers and mu-
nicipality representatives, forms the backbone of the project. All the interviews were 
semi-structured with consent from the participants.

Methodology Contextualising: 
What is the asylum procedure in the Neth-
erlands and what is the spatial translation?

Description of the methods: 

1. Analysis of the legal and organisational 
aspects at the temporary asylum shelter 
phase using open data, policy documents 
and informal conversations with past ref-
ugees.

2. Analysis of the spatial implications of the 
temporary asylum shelter phase through 
observations from site visits, pictures 
from google earth, street views, and news 
articles.

3. Mapping of the existing temporary asy-
lum shelters, population density of munic-
ipalities using open data and QGIS respec-
tively and focusing on the region of South 
Holland.

Intended outcomes:

1. A systematic understanding of the free-
dom and restrictions in the during the tem-
porary asylum shelter phase.

2. A systematic understanding of the spa-
tial implications in the temporary asylum 
shelters

3. Maps to understand the current loca-
tions and types of temporary asylum shel-
ters, and selection of shelters based on the 
focus location
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Conceptualising:
What characteristics of common spaces 
influence the interaction between refugees 
and native citizens?

Description of the methods:

1. Literature review on the factors affect-
ing the well-being of immigrants in a new 
society. It includes research on solidarity, 
sense of belonging, social isolation, inte-
gration etc. 

2. Semi-structured interviews with refu-
gees on how they feel while using the com-
mon spaces in the new society.

3. Case studies on types of public/common 
spaces of interaction, community led ac-
tivities between refugees and native citi-
zens, in other European countries.

Intended outcomes:

1. Literature helps in formulating charac-
teristics that common spaces should have 
to create a foundation for further spatial 
explorations.

2. Along with literature, interviews helps in 
understanding the emotions that refugees 
face in the context of the municipality they 
are living in.

3. Examples from other European countries 
helps in studying the positive and negative 
aspects of common spaces which can help 
in spatial design exploration, impact of 
participation and engagement of both the 
refugee and native communities.

Research question 1:

Research question 2:
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Projecting: 
What are the needs and future ideas of ref-
ugees living in isolated temporary shelters, 
the municipality, NGO and natives? What 
kind of spatial qualities of common spaces 
support meeting these needs?

Description of the methods:

1. Semi- Structured interviews with ref-
ugees at the case study location. The in-
terviews will investigate with questions on 
their,
- Current spaces of interaction
- Cultural needs
- Interaction with native citizens
- Ideas for the Future

2. Semi- Structured interviews with gov-
ernment and non-government bodies deal-
ing with accommodation and integration of 
refugees.

Intended outcomes:

1. Sketches showing the spatial qualities 
and kinds of interaction between refugees 
and natives to understand the potential for 
design exploration.

2. Sketches showing the activities of mu-
nicipalities and NGOs and their freedom 
and power in collaborating and taking deci-
sions in bringing changes to the integration 
process.

Research question 4:

Research question 5:

Strategy-building: 
How can spaces facilitating interaction be-
tween native citizens and refugees living in 
isolated temporary shelters be implement-
ed?

Description of the methods:

1. Strategic Vision for the selected munic-
ipality using interviews and concepts from 
literature.

2. Analysis of the public and semi-public 
spaces in the municipality using land use 
map from QGIS.
 
3. Analysis of the selected routes based on,
- Land and building use
- Degree of pedestrian activity
- Spatial qualities

4. Examples of spaces with qualities that 
relates to the needs of refugees and na-
tives.

Intended outcomes:

1. Map showing the frequently used routes 
and the kinds of interactions to form the 
future vision for interaction in common 
spaces of the municipality.

2. Maps showing the existing public and 
semi-public spaces to identify the possible 
locations in the routes for interventions.

3. Maps and sketches that helps in under-
standing the possibles spaces for imple-
menting the interventions.

4. Design and policy recommendations that 
helps in forming future common spaces for 
the integration between refugees and na-
tives.

Analysing: 
What are the locations and spatial char-
acteristics of temporary asylum shelters in 
the Netherlands? How do these influence 
interaction between refugees and native 
citizens?

Description of the methods:

1. Analysis of the selected isolated tempo-
rary asylum shelters using open data and 
Google Earth based on,
- Location and type of shelters
- Number of refugees and user groups
- Surroundings of the shelter
- Degree of accessibility to basic services 
such as public transport, public spaces etc.

2. Analysis of the identified common char-
acteristics such as,
- Isolation from the city centre,
- Difficulty in accessibility to public spaces, 
services

- Engagement with the immediate sur-
roundings

Intended outcomes:

1. Tabulated data about the general charac-
teristics of temporary AZCs to understand 
the factors that contribute to their lack of 
integration and inclusion.

2. Diagrams showing the common spatial 
characteristics of the shelters to under-
stand the factors that limit the interaction 
between refugees and natives.

Research question 3:

“Integration is ‘a generations lasting process of inclusion and accept-
ance of migrants in the core institutions, relations and statuses of the 
receiving society”

Quoted by Rinus Penninx, Academician
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Theories (Literature)

5.  
  
Theories

This chapter discusses literature and case studies on the spatial qualities necessary in 
common spaces to facilitate integration between refugees and natives.
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According to Penninx, the integration pro-
cess of newcomers into an established so-
ciety occurs in 3 interrelated dimensions 
that work together to achieve integration 
to varying extents depending on the con-
text, scale, users etc. (Garcés‐Mascareñas 
& Penninx, 2016)

Integration can be measured at individu-
al, organisational and institutional levels 
across different spatial scales. First, cre-
ating environments that encourages the 
natives to participate in integration is es-
sential. This involvement can change the 
attitudes and behaviour towards refugees 
while instilling confidence, sense of be-
longing, identity, etc. among the refugees. 
Second, these changes can help form new 
communities and encourage existing ones, 
such as NGOs, volunteer groups etc. to 

engage more in integration practices, pro-
viding platforms for assistance and mutu-
al learning. Third, the combined effort of 
these efforts can nudge municipalities and 
the national government to implement ‘in-
clusionary’ practices in the labour market, 
housing etc. offering equal opportunities 
for all communities to participate in civil 
society.

The project focuses on envisioning inter-
ventions in common spaces at the city 
and neighbourhood scales where differ-
ent groups of people in society with varied 
habits and traditions come together. These 
spaces are crucial to create for nurturing 
positive feelings among refugees and na-
tives, helping in their long-term integration.
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Considering Netherlands as an emancipated 
society, there is an urgent need for spaces 
that support different human experiences. 
In this case, spaces have constantly chang-
ing social organisations through time and 
become common spaces that belongs to 
anyone, for forming human relations.

Common spaces in urban contexts emerge 
either as public spaces appropriated by 
those who are excluded from it, or a col-
lectively managed spaces that is meant to 
support a urban life that creates new hu-
man relations (Stavrides, 2020) such as in 
(Fig.43,44,45). Therefore common spaces 
are always in a process of formation where 
communities need to actively create it by 
introducing different activities and rules in 
the process of inhabiting them. It can also 
be understood that common spaces is not 
a defined area. It can be any space that is 
flexible to accommodate various activities 
and is relative to its surroundings.

Common spaces are something that are al-
ways associated to be formed during a cri-

sis as protests in squares, streets which are 
still relevant. However, in this project, I see 
the potentiality in existing and non-existent 
public, semi public spaces in Dutch cities 
as ways of bringing refugees and natives 
together not only as places to collectively 
raise their voice, but also see the potential 
in engaging in shared activities to collec-
tively realise common ideas and discontent 
to create awareness among communities. 
But shared spaces can also become high-
ly controlled/be closed to a specific com-
munity. Therefore a common space with 
shared activities should be a testing ground 
of possibilities that brings people together.	
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(Fig. 43) People taking part in a demonstration, Rotterdam, AP (Fig.44) Empty parking lots as neighbourhood parks, Greece

(Fig.45) Empty spaces as gathering spaces, Madrid plataformaar-
quitectura.cl

Common spaces are properties that are fun-
damental to a community’s existence, and 
is therefore distinct from what we call pub-
lic space. (Kusumawijaya,2014). (Stavrides, 
2015) also agrees that public spaces are 
primarily created by a specific authority (lo-
cal, regional or state), which controls them 
and establishes the rules under which peo-
ple may use them. In common space people 
exist as more complete, if not complex, in-
dividuals. They become cultural in concrete 
ways. More are revealed and expressed. 
More are visible as manifesting certain 
common values (Kusumawijaya,2014).

Common spaces are those spaces produced 
by people in their effort to establish a com-
mon world that houses, supports and ex-
presses the community they participate in. 
However, these spaces can become closed 
gradually becoming only for one communi-
ty or porous, allowing itself to constantly 
change from the dominant forms of culture.

Here, public spaces can become common 
but not the other way round. The impor-
tance of common spaces comes from the 

fact that they provide grounds for question-
ing and changing the authoritative power of 
the public spaces. For instance, a public 
square in the city can become a place to 
voice opinions which is possible when the 
refugees and natives become a community 
that understands each others struggle.

(Stavrides, 2015) also mentions that people 
who have lacked social identity(in my case 
refugees) linger in these threshold spac-
es, (which I consider as common spaces), 
where there might be differences but there 
is still a potential to form equality through 
mutual trust and respect. 

The main research of the project expresses 
how these common spaces can take vari-
ous forms in the urban fabric to provide en-
vironments outside ‘home’ where refugees 
and native citizens have possibilities of in-
teractions. It gives importance to the prac-
tices of collective forms of living to create 
constantly changing tolerant communities.

Common spaces

I want to use 
my singing 
skills at the 
cafe that I visit 
every week

We want to organ-
ise an event for our 
upcoming festival 
in the small  meet-
ing space near my 
shelter

I want to 
organise a 
city tour 
with the 
refugees in 
my city

I want to develop 
the green empty 
open space in 
front of my 
house with more 
people 

I want to sell 
my country’s 
food during the 
market days

(Fig. 42) manifestations of 
common spaces

Plaza de la Cebada Madrid

Navarinou park
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(Fig. 46) made by author, 
adapted from the diagram by 
(Hoogland, 2000)

(Fig.47) made by author, zones of 
interaction (Hoogland, 2000)
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Interaction is fundamental to forming hu-
man connections. In cities, interactions be-
tween diverse communities occur in various 
ways, and sometimes they may not occur 
at all. Although virtual interactions have be-
come predominant in recent years, in-per-
son interactions remain crucial for building 
bonds that allow people to accept each 
other’s differences despite their ethnic 
backgrounds. These interactions can also 
break negative stereotypes and help people 
create new meanings for their cultures and 
environments.

In the context of the project, (Fig. 46) il-
lustrates the different spheres of interac-
tions that can occur between refugees and 
natives. The community sphere is included  
because forming their own community net-
works helps refugees navigate barriers in 
the new society.  According to (Hoogland, 
2000), the actual meeting, merely being 
present, is the seed for other, more com-
prehensive forms of social activities. Ref-
ugees are highly exposed to this sphere on 
an everyday basis. However, the intermedi-
ate spheres are important for forming so-
cial cohesion, where refugees and natives 
find instances to pause and interact more 
deeply than just exchanging glances, when 
they are outdoors. (Oosterlynck et al., 2015) 

reinforces the idea, stating that while many 
interactions across different cultures pro-
vide, at worst, opportunities for fleeting ex-
changes which harden stereotypes and, at 
best, create incidental encounters which 
comply with norms of civility, engaging in 
joint leisure activities can still be the begin-
ning of a learning process that can disrupt 
stereotypes and initiate new attachments 
among strangers.

To understand the spaces where interac-
tions can happen, (Fig.47) shows the zones 
of interaction as described by (Hoogland, 
2000). Here, ownership comes into play 
to describe the permeability of the zone 
and the type of activities it can accom-
modate. The project emphasises public 
and semi-public zones since they form the 
thresholds for various extents of interac-
tion. These zones are the common spaces 
where communities have more chances to 
meet. Additionally, semi-private zones are 
important for refugees to develop a sense 
of ownership and belonging while also be-
coming spaces where natives frequently 
pass by and engage with refugees.

Interaction
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Solidarity is the willingness of people to 
share and redistribute their resources with 
others. Sharing is done to belong together 
or have something in common There are 4 
main sources of solidarity namely, interde-
pendence among different social classes, 
shared norms and values, having a shared 
struggle, informal social interactions with 
strangers (Oosterlynck et al., 2015).

Though both refugees and natives have indi-
vidual interests and different cultural hab-
its and history, there has to be an aware-
ness of interdependencies and collective 
consciousness in beliefs, ideas and moral 
attitudes towards refugees and vice versa.

The most important one for the project is 
informal interactions and everyday encoun-
ters that creates solidarity at micro level 
unlike the other ones. (Oosterlynck et al., 

2015) quotes that it is the real life encoun-
ters with differences is that determines 
there needs to be alternative forms of sol-
idarity.   People do not share the same his-
tory or culture, but most importantly they 
share a common space at this very moment, 
where they do things together(Oosterlynk, 
Centre for the Just City podcast)

Therefore, imposing a majority cultural as-
similation in a city which comprises of mi-
norities is exclusionary. The project aims to 
form spaces and places that can transform 
repetitively by being exposed to otherness 
and question the stereotypes as a com-
munity. Here place based communities can 
be formed where refugees and natives can 
engage, form new attachments and coexist 
with constant process of learning and un-
learning.

(Fig. 48) made by author
source: Oosterlynck, S., Loopmans, 
M., Schuermans, N., Vandenabeele, J., 
& Zemni, S. (2015). Putting flesh to the 
bone: Looking for Solidarity in diversity, 
here and now. Ethnic and Racial Stud-
ies

Solidarity

Studies show that everyday multi sensory 
stimuli are significant in shaping individ-
ual feelings towards different places, and 
evoking memories(positive and negative) 
which further shaped unique place-based 
experiences. These multi layered connec-
tions are proved to enable individuals to 
(re)construct cultural identities in their new 
city, which enhances a sense of homeliness 
and belonging (Kale et al., 2019). Here, the 
context, facilities, communication of the 
natives play an important role to know the 
extent to which the sense of home can be 
formed.

Deep down the past memories can surface 
up with frequent stimuli of negative media 
representations, stereotypes etc. Refugees 
cannot simply forget or discard their former 
identity as many host societies expect them 
to (Kale et al., 2019), as they cannot sepa-

rate themselves from the embodied experi-
ences which make them who they are.

Though refugees are in constant movement  
and uncertainty when they are in temporary 
shelters, it is essential to already provide 
them with spaces that evoke feelings of at-
tachment and ownership, since that could 
be a way to make them resettle, confident 
to be a part of the new society and make 
them feel home in the unfamiliarity. 

With such complexity of multi sensory ex-
periences and its effects on refugees in 
temporary shelters in the form of as social 
isolation, I agree to what (Kale et al., 2019) 
says that it is important to increase interac-
tion in public spaces, participation in social 
events, and access to social support.

(Fig. 49) made by author
source: Kale, A., Stupples, P., & 
Kindon, S. (2019). Feeling at home: 
A multisensory analysis of former 
refugee and host society resi-
dents’ integration in Wellington, 
Aotearoa New Zealand. Emotion, 
Space and Society

Multi sensory experiences
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Firstly, loss of resources in the home coun-
try and the need to re-build can cause 
stress and mental health problems among 
refugees. Loneliness and isolation are said 
to be key stressors affecting well-being  
(Ubels et al., 2023).

With this, it is important to understand the 
spaces that the refugees resort to for their 
physical and mental well-being. Research 
shows that urban public spaces have been 
argued to play a key role in both foreground-
ing the political claims of refugees, and in 
offering space for survival in the midst of 
repressive citizenship regimes (Rishbeth 
et al., 2019). Again, spaces outside home 
are highlighted in studies, since they form 
spaces for recreation and building social 
connections.

Particularly, urban green spaces in Euro-

pean cities such as parks, riversides, sport 
fields, community gardens can be seen as 
places for well-being where informal so-
cialising and opportunities for physical ac-
tivities can occur. These spaces have been 
critiqued as places of limited diversity due 
to fear of discrimination etc. (Rishbeth et 
al., 2019) says that the act of curating socia-
bility in such places is a purposeful sharing 
of passion , inviting engagement between 
natives and newcomers. 

These spaces can form positive and neg-
ative experiences to both communities. 
But the potential of these places to offer 
well-being for an individual should be ex-
plored by offering opportunities to fit in 
through shared activities between natives 
and refugees. This way they can feel equal 
in the society.

(Fig.50) made by author
source: Rishbeth, C., Blachnic-
ka-Ciacek, D., & Darling, J. (2019). 
Participation and wellbeing in 
urban greenspace: ‘curating so-
ciability’ for refugees and asylum 
seekers

Well-being
Studies show that the presence of refugees 
outside one’s direct neighbourhood has 
essentially no effect on attitudes toward 
ethnic diversity. But, close proximity along 
with sufficiently long exposure are crucial 
in obtaining a positive effect, and both fac-
tors are associated with an increased like-
lihood of contact with ethnic minorities, 
either in the form of casual encounters or 
longer-lasting personal interaction (ibid). It 
is clear that the proximity and more specif-
ically the duration of exposure is critical for 
facilitating connections between refugees 
and natives. This can mean placing the asy-
lum shelters closer to natives. But it can be 
seen as sudden intrusion of otherness or 
provides more chances of forced assimila-
tion into the native societies culture.

However, proximity through spaces shared 
by each other offers more and frequent 

chances of encounters, change in natives 
attitudes and behaviour and shifts in far left 
political preferences (Achard et al., 2022). 

The negative experiences of natives on ref-
ugees predominantly came from negative 
media coverage and general social discon-
tent (Achard et al., 2022).  This shows that 
the quality of neighbourhoods play an im-
portant role in facilitating localised positive 
relations. Though this affects mostly the 
natives living in close vicinity to the asylum 
shelters, there can be places that invites 
people to have frequent contacts. Here, the 
past experiences, age group compatibility 
play a major role in the extent of quality of 
exposures.

 

Proximity

(Fig.51) made by author
Achard, P., Albrecht, S., Ghido-
ni, R., Cettolin, E., & Suetens, 
S. (2022, May 1). The effect of 
exposure to ethnic minorities 
on ethnic preferences.



Theories (Interviews)
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Arrival Infrastructures

Arrival infrastructures have been defined 
as “those parts of the urban fabric with-
in which newcomers become entangled 
on arrival, and where their future local or 
trans local social mobilities are produced 
as much as negotiated” (Meeus et al., 2019, 
p. 1). 

Public institutions and social infrastruc-
tures such as advice centres or language 
courses within walking distance, plays a de-
cisive role in the arrival process and further 
integration of residents (Saunders, 2011,p. 
58). Additionally, a certain housing density 
and public spaces close to their homes can 
offer migrants opportunities to meet others 
and are thus important contexts for building 
social contacts and potentially social cap-
ital (Farwick, Hanhörster, Ramos Lobato, & 
Striemer,2019, p. 13). Arrival infrastructures 
also include, migrant-run businesses as 
information hubs, hairdressers, mosques, 
associations or language classes, often es-
tablished by people who themselves have 

a migration background (Schmiz & Kitz-
mann,2017).

When refugees arrive in a new city, they en-
counter new places, services, institutions 
and people. Early arrival infrastructures 
such as the temporary asylum shelter it-
self, community centres,  libraries, religious 
spaces and municipality offices,  form im-
portant nodes where refugees can interact 
with the natives. Interviews reveal that ref-
ugees, feel a sense of belonging, comfort 
and motivation in these places. Although 
language barriers, negative perceptions and 
trust issues limit the formation of social 
networks, these early arrival infrastructures 
fosters initial steps towards integration 
when living in temporary conditions. Grad-
ually, integration can expand through public 
infrastructures like parks, sports centres, 
etc., improving their attachment to the new 
society.

(Fig.53) Arab shops, Farah Supermarket, London, Diaspora from the Middle East and North Africa- 
Communities, Architecture, Neighborhoods

(Fig.52) Iraqi migrants at the square, London, Diaspora from the Middle East and North Africa- Com-
munities, Architecture, Neighborhoods,  Ahmed and Rashid Bin Shabib 

Social Integration

Integration is a two-way process involving 
changes of values, norms, and behaviours 
for both migrants and locals. Social inte-
gration particularly focuses on a sense of 
belonging, social relationships, and neigh-
bourhood social cohesion. Studies show 
that community participation in formal or 
informal activities, such as decision-making 
processes, recreational activities, and in-
teractions with neighbours significantly im-
pacts social integration, especially among 
marginalised groups (Zhang et al., 2023).

Research also indicates that migrants’ par-
ticipation and appropriation in public are-
as, practicing their rights in the city, explic-
itly altering the traditional usage of urban 
space and their own lifestyle can enable 
them to be recognised, as active users of 
the public space, thereby changing natives 

perceptions (Zhang et al., 2023) 

However, social integration through com-
munity participation varies among different 
age groups and can change depending on 
the individual interests and spatial or emo-
tional barriers in the process of integration. 

In developed societies like the Netherlands, 
cities often lack to offer meaningful con-
tacts beyond mere tolerance for ‘others’ , 
which shows a potential failure in achieving 
‘social inclusion’. In my interviews, refugees 
mentioned difficulties in forming long last-
ing bonds with the natives, though they ap-
preciated their kind gestures. They also ex-
pressed that language barriers limits their 
ability to initiate and approach the natives.
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Well being

Studies show that the health status of 
newly arrived refugees is generally poorer, 
particularly their mental health,compared 
to  the receiving population in Western so-
cieties. Their health condition often deteri-
orates further during the period when they 
are awaiting responses to asylum applica-
tions and dealing with past traumatic ex-
periences.

Western societies often have the tenden-
cy in promoting health to refugees only 
through the existing sports programs and 
leisure activities without really understand-
ing their cultural perspective on physical 
activities (Ryom, K., Simonsen, C. B., Rau, 
S. R., Maindal, H. T., & Agergaard, S.). In my 
interviews, the male participants viewed 
walking, playing sports as sources of escap-
ing boredom and avoid thinking about their 
past. These activities also served as means 
to engage socially with natives. Female 
participants, on the other hand, preferred 
walking and biking in nearby parks and en-

gaging in learning activities at the shelter 
to stay active. However, many expressed 
that they often lack the time due to house-
hold responsibilities or are not accustomed 
to such activities. Therefore, the degree of 
well-being varies based on age, gender, per-
sonal motivation, and other factors.

Overall, all participants expressed a willing-
ness to stay active. Despite cultural differ-
ences between natives and refugees, it is 
important to find common ground and pro-
vide facilities and activities, such as access 
to local walking, jogging, and sports groups, 
as well as public spaces, to facilitate grad-
ual interaction and integration.

Empowerment

Empowerment among refugees is one of the 
primary goals that is essential for their suc-
cessful navigation in a new society. However, 
studies shows that restrictive asylum poli-
cies, along with insecure futures, negatively 
affect asylum seekers’ participation in the 
provided activities and in some cases even 
increased feelings of powerlessness (Zill et 
al., 2019). Besides, the Dutch policy inter-
ventions often do not correspond to  their 
needs and integration goals, to which refu-
gees, nonetheless, are required to conform 
because of the lack of power and ‘voice’ in 
the process of integration (Pozzo & Evers, 
2015).

Interviews confirmed that the fear of judge-
ment and misunderstanding from natives 
often reduces refugees’ engagement with 
them, making them feel less empowered 
to pursue their interests. For instance, one 
women participant, expressed her desire 
to open a sweet shop, inspired by a family 

member in the country with a similar busi-
ness. This highlights the importance of so-
cial networks in starting a new life.

Generally, young men and women found it 
easier to start jobs,  if they knew someone 
or showed enthusiasm in activities that na-
tives perform.  In contrast, older refugees 
struggled to navigate the system. In such 
cases, municipalities develop programs 
that  provide incentives for refugees to es-
tablishing their own businesses, and con-
nect refugees with natives based on their 
skills and interest as an approach would of-
fer mutual benefits and foster integration.

(Fig.54) Assyrians spending their time fishing, Sweden, Diaspora from the Middle East and North Afri-
ca- Communities, Architecture, Neighborhoods

(Fig.55) Arabic book shops run by Yemenis, Singapore, Diaspora from the Middle East and North Afri-
ca- Communities, Architecture, Neighborhoods
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Feel of Familiarity and Belonging

‘Familiarity’ can be defined as having close 
relations with someone or something. The 
concept of unfamiliarity is relational, as 
feelings of closeness or distance produced 
through interactions between people (Zill 
et al., 2019). Studies show that familiarity 
is influenced by experience, knowledge and 
social distance and that an individual can 
have positive and negative experiences, af-
fecting their encounters with others.

In my interviews it became evident that the 
previous educational experiences and  cul-
tural backgrounds of refugees influenced 
their level of interaction with natives. This 
could contribute to the distance between 
them, thereby increasing unfamiliarity.

Feel of belonging is closely related to fa-
miliarity, since in order to belong, one has 
to feel familiar with their spatial and social 
environment. Many participants expressed 
that being in nature reminded them of home 
and the mosque where they prayed was a 

place where they felt a sense of belonging. 
However, these were individual experienc-
es or collective experiences with their own 
community.  But as someone new to the so-
ciety, distance and lack of encounters with 
natives also formed a sense of unfamiliarity 
, leading to chances for intolerant spaces.

To overcome these unfamiliarities, it is es-
sential to create spaces such as streets that 
are flexible to convert during festivals, vi-
brant public spaces around religious spaces 
etc. where natives and refugees are bound 
to experience each others culture. Over 
time, these spaces can become familiar to 
the region, fostering a collective sense of 
belonging for both individuals and the wider 
society.

Social Isolation

Studies show that asylum seekers are often 
dispersed to deprived and ‘difficult to let’ 
areas, with poor housing quality, where they 
face high degrees of hostility and resent-
ment creating feelings of social isolation 
(Zill et al., 2019). 

Asylum accommodation is one among many 
spatial tactics of control. It is described as 
a ‘porous institution’ or a ‘half-open camp’ , 
therefore it is neither absolutely closed nor 
impenetrable. These variations in asylum 
accommodation affects the everyday ex-
periences and social interaction of asylum 
seekers and the local population (Oliver et 
al., 2020). These boundaries are a tool for 
establishing control in order to limit acces-
sibility, as well as a way to communicate 
both who belongs and who does not, which 
separates the society.

During my field visits to Dutch cities, I ob-
served varying degrees of movement in and 
out of asylum seeker centres (AZCs). One 

AZC was fenced with security cameras and 
guards while the other only had security 
guards. Both had some sort of spatial and 
institutional boundaries which creates the 
feelings of isolation. Studies also show that 
the size, appearance and surroundings of 
AZCs contribute to their spatial exclusion 
from natives, furthering isolation.

In these cases, it is important to create  and 
develop spaces around temporary shelters, 
such as walking and biking routes, outdoor 
public spaces, that can facilitate frequent 
contact between asylum seekers and na-
tives.

(Fig.56) Festival decorations in the street for Eid, Singapore, Diaspora from the Middle East and North 
Africa- Communities, Architecture, Neighborhoods

(Fig.57) Secured Temporary Asylum Shelter, Delft, pictures by 
author

Surveillance 
camera

Security 
gate

Fence

(Fig.58)
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Case studies

The case studies in (Fig.59) illustrate 
various ways the previously mentioned 
theories manifest as common spaces. 
These examples are spatial outcomes 
of ethnic minorities living in Europe. 

However, aspects regarding the quali-
ties of these spaces, such as the type 
of encounters they generate, the effect 
of the surrounding environment, their 
location etc. can be incorporated and 
modified for refugees and natives liv-
ing together in other urban contexts.

The common spaces mentioned 
here also are predominantly public/
semi-public were there is an apparent 
mix of many cultures. These spatial 
manifestations are essential for bring-
ing a change.

These examples provide inputs for 
forming design recommendations 
aimed at enhancing the common spac-
es where natives and refugees can in-
teract. The objective is to transcend 
beyond boundaries of authoritarianism 
and counteract negative societal influ-
ences, fostering a more human-to-hu-
man approach focused on individual 
connections.

Portugal

Ireland

Spain

France

Belgium

Netherlands

Italy

Luxembourg

Denmark

Austria

Sweden
Finland

Czech Republic

Poland

Slovakia

Hungary

Slovenia
Croatia Romania

Bulgaria

Greece

Estonia

Latvia

Lithuania

CyprusMalta

Germany

Art piece by the Moroccan community on a public 
market square - Sense of Identity

Public space in a former supermarket parking area in 
an immigrant neighbourhood, Piazza dell’Immaginario, 
Italy -  Coexistence and Social Inclusion

Public park called ‘Thai Park’ that accommodates street food 
festival by Thai community, Preussenpark, Berlin- Sense of 
Belonging

Privately owned public market spaces for ethnic 
minorities, Bazaar Vest trade centre, Denmark - 
Empowerment through employment opportunists

(Fig. 59) made by the author
source: City of Coming and 
Goings



Conceptual 
Framework
The Conceptual Framework shows the relationship between theories and concepts, 
guiding theresearch and outcomes of the project
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(Fig. 60) made by author
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Location of shelters in the Netherlands:

6.1 Asylum shelters in the Netherlands

Limburg

Noord Brabant

Utrecht
Gelderland

Overijssel

Zuid-Holland

Noord-
Holland

Friesland

Groningen

Drenthe

Flevoland

Zeeland
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regular reception locationtemporary shelter  location

Rotterdam

The Hague

Amsterdam

Utrecht
Arnhem

Groningen

Eindhoven

(Fig.61 )
Temporary asylum seeker center, source: COA website

During the asylum procedure, the asylum 
seekers stay in different reception centres 
of the Central Agency for the Reception of 
Asylum Seekers. Sometimes there is not 
enough space in normal reception centres, 
so they may have to stay in a temporary re-
ception centre. Overall, as per COA, there 
are around 200 reception centres all across 
the country. (Reception Centres During the 
Asylum Procedure, n.d.)

It can be understood briefly that, each shel-
ter location accommodates people who are 
at different stages of the asylum process. 
COA also shows the ambiguity in revealing 

detailed information of the locations, its 
surroundings, facilities, activities etc. and 
the involvement of the municipality and 
other organisations. This necessitates the 
significance of dealing with this topic at a 
municipality scale to understand the con-
text and type of asylum shelters and about 
the status of the people accommodated.

(Fig.61) shows the concentration of asy-
lum shelters in major cities and tempo-
rary asylum shelters seem to be more as a 
response by the country to accommodate 
asylum seekers.

(Fig.62)
Population density in municipalities of the Netherlands(2018), source: QGIS

Concentration of the 
shelters in more 
populated cities

(Fig.62) shows the concentration of the 
population in the Netherlands. Previously 
it was studied that higher the population 
of municipality, the more the asylum seek-
ers have to be accommodated. Therefore, 
Randstad should accommodate more ref-
ugees.

But this is bound to change due to the dis-
tribution law mentioned before that dis-
tributes asylum seekers equally. However, 
not all municipalities have enough space, 
financial support and future ideas to ac-
commodate the newcomers. 

The most populous province of South Hol-
land is focused in this project. It is part of 
the Randstad and has cities that is believed 

to host diverse population. This gives the 
perfect setting to evaluate the facilities and 
quality of spaces to accommodate diversity 
Besides, it also gives a leverage to produce 
better urban changes since there is already 
an existing diverse population.

The presence of diversity helps to envision 
social support networks for better transition 
to a new life where the natives and refu-
gees feel safe, comfortable and empowered 
to live together in shared environments.



Existing characteristics of isolated temporary asylum shelters in South Holland

The below table shows the general charac-
teristics of a few isolated temporary asylum 
shelters in South Holland. Evidently, there 
is stark difference between every shelter 
in almost all aspects. Instantly, it can be 
noticed that, the configuration of the shel-
ter limits the freedom, comfort and pri-
vacy of refugees and prevents them from 
place-making and feeling “home”.(Seethal-
er‐Wari, 2018). 

Studies show some shelters may offer high-
er levels of freedom, comfort and privacy, 
but still lack normality, an important need 

(Seethaler‐Wari, 2018). These can differ in 
qualities between different locations. (See-
thaler‐Wari, 2018) also says many asylum 
Shelters Where refugees may spend their 
first months or years—offer limited possi-
bility for inside or outside activities. 

Clearly, this can be noticed in Netherlands. 
Here as (Seethaler‐Wari, 2018) says , the 
refugees living in the shelters are isolated 
from local people majority of the time in 
some sort of ghettos and are confronted 
with security personnel and cameras. 

In the shelters mentioned below, there are 
similarities that can be noticed. Additional-
ly, some are fenced, with a flag that marks 
the organisation that controls.

Besides, the spatial layouts decide the level 
of comfort and hence; the time spent in the 
accommodation, in which activities to par-
ticipate—in and outside of the accommo-
dation (Seethaler‐Wari, 2018). Here the iso-
lation factor plays in their unwillingness to 
go outside their home. Moreover providing 
access to basic transportation is not suf-
ficient, since refugees might not have the 
financial means to use or have any social 
networks to visit to.

Therefore walking/biking becomes the 
common way to reach the city centre where 
they encounter the natives.  

It is clear that with sudden influx, the tem-
porary asylum shelters seem to be only 
quick solution. But the way they are posi-
tioned in a  city for refugees to access the 
spaces that aid in interaction with natives 
is completely ignored during planning of 
these shelters. 

Bergschenhoek,
Tobias Asserlaan

NO. OF 
INHABITANTS

50

LOCATION TYPE USER GROUPVIEW 

Maassluis,
Govert van 
Wijnkade

70

shipping 
containers

shipping 
containers

individual 
houses

hotel
boat

Zoetermeer,
Rokkeveenseweg

Delft,
Manderspark

The Hague,
Jupiterkade

(there are 3 
more locations 
in The Hague)

unaccompanied 
minors (AMV)

630

220

former 
prison

22-26 years = 
6 people

26+ years =
64 people

staus holders

families with 
children

50 
unaccompanied 
minors (AMV)

170
 families, 
individual men 
and women)

315 
(status holders)

315 
(chance of 
obtaining a 
residence permit)

TYPE OF 
SHELTER

Temporary shelter 
location

Surveillance:
Low to Medium

Temporary 
shelter location

Surveillance:
Medium to High

Temporary shelter 
location

Surveillance:
Low to Medium

Transport:
Appx. 100m away from 
bus stop.

Nearest communal 
space: Appx. 800m 
away from a park. 

Transport:
Appx. 500m away from 
bus stop. 

Nearest communal 
space: Appx. 250m 
away from a park. 

Transport:
Appx. 250m away from 
bus stop. 

Nearest communal 
space: 
Semi-private play area 
within the shelter

- Isolated from residential 
area by empty open lands,  
infrastructure lines

- No nearby access to 
shopping for basic needs

 

- Isolated from residential area 
by infrastructure lines, 
warehouses

- No nearby access to shop-
ping for basic needs

 

- Isolated from residential area 
by  industrial buildings, 
infrastructure lines

- No nearby access to shopping 
for basic needs

- Isolated from residential area 
by  commercial buildings, 
empty open land

- No nearby access to shop-
ping for basic needs

- Isolated from residential area 
by  industrial buildings, 
warehouses

- No nearby access to shop-
ping for basic needs

Transport:
Appx. 500m away from 
bus and train stop 

Nearest communal 
space:
Appx. 300m away from 
a park

Transport:
Appx. 1km away from 
the bus stop

Nearest communal 
space:
Semi-private play area 
within the shelter

Temporary shelter 
location

Surveillance:
Medium to High

Temporary shelter 
location

Surveillance:
Low to Medium

POPULATION 
DENSITY (CITY)

SURROUNDING FUNCTIONS ACCESSIBILITY CONCLUSIONS

32,768

126.998

industrial areas, 
warehouses

Commercial 
/Educational area

Agriculture land,
empty open green

Main road/rail 
infrastructure

Residential

Temporary 
Asylum Shelter
(AZC)

18,750

101,030

514,86154
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(Fig.63) made by author



General Spatial characteristics of temporary asylum shelters
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Most of the temporary asylum shelters have 
the characteristics mentioned in (Fig.64).
One or more of these factors were observed 
in the locations described before. These fac-
tors play a significant role in the integration 
process of refugees living in AZCs, one of 
which is participation and interaction with 
social and urban life (Seethaler‐Wari, 2018).

Most of these characteristics are noticed 
in small-medium sized towns, therefore 
the refugees prefer to move to bigger cities 
where they can have better job opportunities 
and form social networks with past migrant 
population. This seems valid from the reu-
gees point of view, since it helps with their 
integration. However, the location of these 
temporary asylum shelters are decided by 
the municipalities in collaboration with 
COA based on the number of inhabitants in 
the municipality. Aspects such as number 
of refugees, availability of land ownership 
and specifically access to urban services, 
social networks etc. are never considered 
(Seethaler‐Wari, 2018) The municipalities 
are highly selective in this process and the 
reasons could be based on the opinions of 
the natives and political influence.

Studies show that refugees with short com-
mute duration to city centre are likely to go 
to the cities public spaces, parks and enjoy 
leisure activities. The location also inter-
feres with the participation of volunteers in 
helping the refugees (Seethaler‐Wari, 2018) 
But this does not guarantee interaction be-
tween refugees and the host community.

Here, the quality of surroundings come into 
play. It is important to have residential sur-
rounding around the shelters, since it could 
facilitate frequent interactions. However, 
this depends on the socio-economic sta-
tus of the neighbours and their willingness 
to take part in such interaction. The pre-
viously mentioned locations differ in every 
characteristics mentioned here, therefore 
it is crucial to plan integration after under-
standing the local spatial conditions and 
resource availability.

The importance of local strategies in around 
the temporary asylum shelters highly influ-
ence the way refugees feel about the insti-
tutions that control them, the attitude og=f 
the natives in general and their feelings 
towards wanting to interact and integrate. 
Therefore, it becomes crucial to understand 
the strengths and weakness of every city 
with respect to understanding the demo-
graphics, political support, spatial condi-
tions that support various activities etc.

This is essential because (Seethaler‐Wari, 
2018) says that the experiences the refu-
gees face as soon as they arrive in these 
neighbourhoods have an impact in their be-
haviour, the way their aspirations develop. 
Therefore the qualities of the shelters as 
mentioned in (Fig. 51) can be detrimental 
to interact with the host community living 
there.

This does not imply that the shelters need 
to located for instance in the city centre, 
which is practically not possible due to 
security reasons. But it means that they 
should be located in a way that they are 
able to start living a ‘normal’ life outside 
their homes with the local host community. 
They should not feel lost due to segrega-
tion, inaccessible to spaces and places to 
perform communal activities due to finan-
cial,infrastructure or distance constraints.

The local changes can be for a short or long 
term, but the spaces around the isolated 
temporary shelters should give the flexibil-
ity to make the changes possible by active 
community participation from the host and 
refugees in the decision making process.

Distance from city centre/ 
residential areas

Obstructed by infrastructure

Proximity to another municipality Accessibility to basic services

Surrounding building/land use

residential
industrial

agricultural 
lands
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     Adjacent Municipality

(Fig.64) made by author



Participant selection

6.2 Case study selection Location selection
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Locations 

PARTICIPANTS

Young adults 
-men

      2

Middle aged 
adults - men

          1

Old- aged 
adults - men

        1

Young adults 
-women

      2

Middle aged 
adults - women

          -

Old- aged 
adults - women

         -

SET 1 

SET 2 

< 18 

18 -24   

25 - 34 

35 - 44

45 - 54

55+

unaccompanied 
minors (AMV)

young adults

middle-aged adults

old-aged adults

AGE

The participants were selected mainly based 
on their age and gender. This was necessary 
to understand the challenges and wishes of 
different age groups who are living in the 
isolated temporary asylum shelters. The 
interview questions were asked in English 
and translated by individuals who are also 
refugees themselves living in the shelters, 
to the participants. They all had a common 
first language Arabic.

Interviews were conducted with the con-
sent of the participants and their identities 
are kept anonymous. Interviews with unac-
companied minors (AMV) was refrained due 
to restrictions by the COA for safety con-
cerns. Interviews with families and couples 

was also not possible due to inaccessibility 
to such groups.

I was able to access the shelter in Maasslu-
is during and event conducted in the shel-
ter and in Delft with the help of a volunteer 
group based out of Delft. In both instances, 
I was able to strike informal conversations 
with refugees living in the shelter who knew 
to communicate in English, who later held 
me with talking to other refugees. In gen-
eral, it was difficult to get a response form 
the municipalities regarding conducting in-
terviews assuming that it is due to safety 
concerns. 

Noord-Holland

Utrecht

1 

2 3 

4 5 

Noord-Brabant

Gelderland

Zeeland

Province of South Holland
1. Maassluis
2. Delft
3. Lansingerland
4. Zoetermeer
5. The Hague

Locations 

The region of South Holland was selected 
because of better accessibility to the tem-
porary asylum shelters (AZC). I selected a 
few municipalities among isolated tem-
porary shelters, for the purpose of under-
standing their common characteristics and 
general information on the municipalities. 

Among them I chose to conduct interviews 
in Maassluis and Delft due to the contacts 
that I had formed as mentioned before. A 
few more municipalities were planned to be 
visited, but the municipalities did not reply 
back for the same. 

During this process, I realised that the AZCs 
in each municipality is different. Though 
there might be some commonalities with 

the locations, it was impossible to have a 
comprehensive idea about the characteris-
tics of the shelters and the location until 
my visit to the cities and inside the AZCs.

Province of South Holland

1. Maassluis
2. Delft
3. Lansingerland
4. Zoetermeer
5. The Hague

(Fig.66) made by author(Fig.65) made by author



Maassluis is a city in the province of south 
Holland. The municipality has a population 
of 33,567 in 2021. The city used to be a fish-
ing settlement. And it is located in the sea 
barrier between North Sea and Rotterdam, 
which makes it a strategic location for ship-
ping industries. The city is said to be mainly 
a ‘commuter town to Rotterdam’.

The city has a typical city centre with the 
church and shops around as most of the 
Dutch cities. It predominantly has residen-
tial areas with a strip of industrial warehous-
es along the river. The city has the presence 
of multiple sport grounds at the borders 

which also relates to the high percentage of 
population between the ages 25-65+ years. 
The city blends into the warehouses in the 
West and agricultural lands on the other 
sides, making it a quiet and secluded city.

The city has 3 subway stations which con-
nects to main city Rotterdam nearby. It also 
has multiple bus stops that connect differ-
ent cities and towns nearby including Delft.

The AZC is located at the bay from the riv-
er. There are other ships that are moored 
along. Hotels and and warehouses surround 
the immediate vicinity of the ship .

Case study 1: Maassluis

Delft is a also a popular historic city in the 
province of Sout Holland. It has a popula-
tion of 109,573 as of 2024. Delft is a tourist 
location and a student city located between 
Rotterdam and the Hague.

Delft is a predominantly residential area 
with warehouses, natural parks and sport 
grounds at the borders. The city has high per-
centage of population between 25-45years.

It has 2 train stations and multiple bus con-
nectivity points to various cities around. 

The AZC in Delft is located at the South end 
of the TUDelft campus. It has a single bus 
stop nearby and is surrounded by empty 
lands in the immediate vicinity.

Case study 2: Delft
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(Fig.67) Municipality of Maassluis (Fig.68) Municipality of Delft
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(Fig.69) Surroundings of AZC at Maassluis, picture by author (Fig.71) Surroundings of AZC at Delft, Google Photos

(Fig.72) Impromptu grocery shop at AZC Delft, picture by author (Fig.73) Advertisements for construction near the AZC at Delft, 
picture by author(Fig.70) Inside the AZC at Maassluis, picture by author

Temporary 
asylum shelter

Temporary 
asylum shelter

Warehouses

Parking

Empty land

Impromptu shop



Introduction to the participants
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The selection of participants for the inter-
view was conducted according to the crite-
ria mentioned in (Fig. 65). During observa-
tions, it was noted that the men interviewed 
in Maassluis appeared calmer and had more 
time to participate, as fewer activities were 
generally performed by them each day.

In contrast, the women interviewed in Delft 
had various responsibilities, catching up 
with their family back home, taking care 
of children, and preparing food for them-
selves and their families to break their fast 
for Ramadan. This resulted in hurriedness 
and interruptions during their responses. 
Nervousness was observed and attributed 
to their conservative cultural backgrounds. 
However, instances of women from the 
same community helping each other with 
kitchen chores and engaging in casual con-
versations were also noticed. Additionally, 

the diverse population accommodated in 
the AZC at Delft (families, children, single 
men, women, and unaccompanied minors) 
required stricter surveillance compared to 
the AZC at Maassluis. This might have con-
tributed to the participants’ hesitance and 
rush in answering questions.

The young men and women interviewed 
showed ambition and a keen interest in ex-
ploring their surroundings. In contrast, the 
older men required more assistance and 
support. This was attributed to factors such 
as age and educational qualifications, which 
likely influenced the need for forming social 
connections in the society more quickly.

GENERAL

Age: late 40s

Past occupation: Teacher and 
researcher

Length of stay in AZC: 5months

Did you know anyone living in 
Netherlands already: No       

Overall experience: A lot of 
challenges since moving here such 
as, not being able to work and just 
waiting to get a house.

GENERAL

Age: 58 years old

Past occupation: Farmer

Length of stay in AZC: 10months

Did you know anyone living in 
Netherlands already: Family friends 
in Netherlands and  daughter in 
Belgium        

Overall experience: Feels okay living 
on the boat. ‘There is nothing much 
to do here’

GENERAL

Age: late 40s

Past occupation: Teacher and 
researcher

Length of stay in AZC: 5months

Did you know anyone living in 
Netherlands already: No       

Overall experience: A lot of 
challenges since moving here such 
as, not being able to work and just 
waiting to get a house.

GENERAL

Age: 58 years old

Past occupation: Farmer

Length of stay in AZC: 10months

Did you know anyone living in 
Netherlands already: Family friends 
in Netherlands and  daughter in 
Belgium        

Overall experience: Feels okay living 
on the boat. ‘There is nothing much 
to do here’

GENERAL

Age: 24 years

Past occupation: Bachelors in 
university

Length of stay in AZC: 11months

Did you know anyone living in 
Netherlands already: Only one 
friend     

Overall experience: It is nice, but 
it is quiet

GENERAL

Age: 27 years

Past occupation: Teacher for kids

Length of stay in AZC: 2months

Did you know anyone living in 
Netherlands already: Yes, my 
siblings are here      

Overall experience: its difficult and 
there is lack of privacy

GENERAL

Age: 28 years

Past occupation: Bachelors in 
university

Length of stay in AZC: 4months

Did you know anyone living in 
Netherlands already: No   

Overall experience: Its depressing 
and feels lonely

GENERAL

Age: 21years

Past occupation: High school

Length of stay in AZC: 1 year

Did you know anyone living in 
Netherlands already: No, but I 
came here along with my friends       

Overall experience: Boring

GENERAL

Age: 24 years

Past occupation: Bachelors in 
university

Length of stay in AZC: 11months

Did you know anyone living in 
Netherlands already: Only one 
friend     

Overall experience: It is nice, but 
it is quiet

GENERAL

Age: 27 years

Past occupation: Teacher for kids

Length of stay in AZC: 2months

Did you know anyone living in 
Netherlands already: Yes, my 
siblings are here      

Overall experience: its difficult and 
there is lack of privacy

GENERAL

Age: 28 years

Past occupation: Bachelors in 
university

Length of stay in AZC: 4months

Did you know anyone living in 
Netherlands already: No   

Overall experience: Its depressing 
and feels lonely

GENERAL

Age: 21years

Past occupation: High school

Length of stay in AZC: 1 year

Did you know anyone living in 
Netherlands already: No, but I 
came here along with my friends       

Overall experience: Boring

GENERAL

Age: 24 years

Past occupation: Bachelors in 
university

Length of stay in AZC: 11months

Did you know anyone living in 
Netherlands already: Only one 
friend     

Overall experience: It is nice, but 
it is quiet

GENERAL

Age: 27 years

Past occupation: Teacher for kids

Length of stay in AZC: 2months

Did you know anyone living in 
Netherlands already: Yes, my 
siblings are here      

Overall experience: its difficult and 
there is lack of privacy

GENERAL

Age: 28 years

Past occupation: Bachelors in 
university

Length of stay in AZC: 4months

Did you know anyone living in 
Netherlands already: No   

Overall experience: Its depressing 
and feels lonely

GENERAL

Age: 21years

Past occupation: High school

Length of stay in AZC: 1 year

Did you know anyone living in 
Netherlands already: No, but I 
came here along with my friends       

Overall experience: Boring

GENERAL

Age: 24 years

Past occupation: Bachelors in 
university

Length of stay in AZC: 11months

Did you know anyone living in 
Netherlands already: Only one 
friend     

Overall experience: It is nice, but 
it is quiet

GENERAL

Age: 27 years

Past occupation: Teacher for kids

Length of stay in AZC: 2months

Did you know anyone living in 
Netherlands already: Yes, my 
siblings are here      

Overall experience: its difficult and 
there is lack of privacy

GENERAL

Age: 28 years

Past occupation: Bachelors in 
university

Length of stay in AZC: 4months

Did you know anyone living in 
Netherlands already: No   

Overall experience: Its depressing 
and feels lonely

GENERAL

Age: 21years

Past occupation: High school

Length of stay in AZC: 1 year

Did you know anyone living in 
Netherlands already: No, but I 
came here along with my friends       

Overall experience: Boring

made by author
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The Lady Anne is an emergency reception 
ship by the COA. The boat is moored in the 
municipality of Maassluis and offers space 
for 70 asylum seekers and refugees who 
are men. This is a temporary location(COA, 
Maassluis - Govert Van Wijnkade, n.d.)

To understand their behavior and daily ac-
tivities, the spatial and social characteris-
tics of their ‘home’ environment were brief-
ly examined. During a visit to the boat, it 
was observed that it consists of individual 
rooms, common spaces for socializing, a 
kitchen, a dining area, and a washing area, 
as shown in (Fig.74)
 
The predominant interactions included sit-
ting and staring through the window, loung-
ing on the sofa, watching TV, listening to 
music, talking on the phone, hanging out 
with fellow refugees over coffee, and play-
ing board games in groups after lunch. It 
was noted that a few chairs outside the 
ship indicated a preference for spending 
time outside the confines of the boat. Addi-
tionally, the top tier had chairs where peo-

ple gathered in groups to smoke or have 
casual conversations, while the bottom tier 
housed the dining area where meals were 
cooked and served by the COA three times 
a day.

During a one-day event conducted by the 
municipality, increased interactions on 
the ship were observed. A small food stall 
tent was set up outside, opposite the ship, 
serving delicacies from the refugees’ home 
countries, prepared by women refugees al-
ready housed in Maassluis. This event at-
tracted natives who were interested in 
tasting food from different cultures and 
engaging in conversations about it. Howev-
er, only a few refugees participated in this 
event.

rooms entrance social space

kitchen + dining area

ACTIVITIES IN THE SOCIAL SPACE AT HOME

rooms

washing 
area social space

(Fig.74) made by author 

Diagrams highlight the spaces and the type of inter-
action in them. This applies to both the case stud-
ies. Refer (Fig.46,47) for detailed description of the 
diagrams
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Observation at home: Delft

The AZC in Delft at Manderspark is a tem-
porary reception reception location that ac-
commodates 220 asylum seekers in which 
50 are unaccompanied minor refugees 
(Delft - Manderspark, n.d.)

In this shelter, as depicted in (Fig.75), each 
container box is either occupied by only 
women (3 members), only men (3 members), 
or a single family (5-6 members). Common 
enclosed or open gathering areas, kitchens 
(separate for men and women), washing ar-
eas, containers designated for women to 
hang out and eat together, and containers 
for activities such as sewing and crochet 
classes are also included.

Interactions within the shelter were pre-
dominantly observed among individuals 
of the same gender. Conversations among 
women were more frequent, while limited 
interactions between men and women were 
noted in the common gathering areas. Cul-
tural differences and language barriers were 
identified as limitations to frequent inter-
actions among refugees. However, stronger 
bonds tended to be formed among refugees 
from the same country inside the shelter.

During a three-hour second-hand clothes 
event organized by the NGO, in which par-

ticipation was observed, more interactions 
among all refugees were noted. Children 
were seen playing in groups, women con-
versing while looking for suitable clothes, 
and men exchanging conversations. Three 
to four native volunteers were present, 
providing assistance to refugees in select-
ing clothes and helping children find toys. 
Coffee was made by the refugees to serve 
everyone attending the event. It was appar-
ent that the refugees were eager for more 
frequent conversations, but these events 
were the only opportunities for them to 
come together.

These events seem to be only by volunteers, 
so the interactions with natives were mini-
mal and not frequent.

(Fig.75) made by author
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6.3 Interviews

- Users and activities: The men refugees 
between the ages of  21 -58 alternated be-
tween going to a community centre, city 
library and the municipality alone or with 
fellow refugees to take language classes. 
The older refugees frequented the mosque 
alone or in groups. One of the older refugee 
mentioned that he does fast walking in the 
nearby park or the city centre. Unlike the 
older refugees, the young refugees went out 
to explore other cities like Rotterdam, Am-
sterdam. One of the young refugees men-
tioned he goes to the municipality to work 
and to the mall for shopping.

The women of ages 27-28 years mostly 
stayed in the AZCs, they visit the city centre 
for shopping, got to cinema, explore farm-
ers market. They also like going to the near-
by park. One of them mentioned that she 
visits her siblings staying in other part of 
the country. She also volunteers at a nearby 
restaurant.

- Mode of transportation: They all mostly 
walk to these places, except for when they 
have to go to Rotterdam by train.

The women mostly walk/ bike to the city 
centre and take the train to other cities, oc-
casionaly by bus.

- Duration: 2-3 times a week for language 
classes. 1-2 times a week to the mosque, 
once every week to the gym, everyday to 
the park for 1-2 hours (covering 7km). A few 
times in a month to other cities.

One of the women goes out everyday. The 
other women only 1-3 times a month.

- Interaction: The older refugees interact 
with the fellow refugees and native volun-
teers at the language classes and some-
times at the AZC. They mostly exchange 
greetings with the natives while doing their 
outdoor activities. However the young ref-
ugees engage with their own community 

friends living in other asylum centres, with 
natives at workplace.
The women interact with more with their 
own community at the AZC and exchange 
greetings with natives when they go out, 
volunteers who visit the shelter.

There were differences in current use of 
space between different age groups and 
gender.

Conversation with Refugees

Current use of space

(Fig.76) Illustration showing current use of space by refugees

Home and the park

Community centre

natives

refugees
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Municipality and Library

(Fig.77) Illustration showing current use of space by refugees
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Cultural needs

- Men(40, 58): They mentioned that only vis-
iting mosques reminded them of home and 
their culture. One of them expressed that 
he is not able to voice his opinions about 
his home country and personal beliefs with 
the natives. And the other man feels home-
sick often since he is separated from his 
family. 

- Men(21, 24): They missed playing football 
and have casual community gatherings with 
friends or family. They liked taking part in 
events that showcase their culture, for in-
stance one of them told he went to a mu-
seum in Rotterdam that exhibited Middle 
Eastern culture . They also  expressed inter-
est in wanting to organise such events that 
show their culture. They also miss wearing 
traditional clothes like in their country.

- Women(27, 28): They missed the familiar-
ity of being surrounded by their own com-
munity like at home. One of them finds vis-
iting the mosque as a way to reunite with 
her community.She also misses attending 
informal music concerts and public gath-
erings. 

The other women expressed that she does 
not find shops that sell specific ingredients 
used for cooking nearby. 

Overall, having community gatherings, hav-
ing familiarity around the spaces they use 
were the predominant cultural needs that 
all of them expressed.

(Fig.78) Illustration showing cultural needs of refugees 



Experiences with native community
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- Men(40, 58): They found it difficult to in-
teract with native people mainly due to age 
and language barrier. They did encounter 
with natives outside the shelter while going 
for walks, but it was just greetings. Howev-
er, during the events organised in the AZC 
they felt that they have more possibilities 
to interact with them. For them, it seems to 
be the only possible way to form connec-
tions beyond small conversations.

- Men(21, 24): They it difficult to interact 
with natives due to language barrier. How-
ever, since both the participants knew Eng-
lish, they were able to find ways to connect 
with natives easier through volunteering, at 
workplace etc. Otherwise, the conversa-
tions are limited to greetings outside home. 
They also felt that they did not have com-
mon interests with the native youth. 

- Women(27, 28): They also find similar 
challenges of language barrier and strug-
gle to find common interests to talk about 
with natives. They engage with volunteers 
only during activities in the shelter which 
happen infrequently.

All of them find language as the barrier to 
initiate conversations. The young refugees 
were able to manage socialising since all of 
them knew English.

(Fig.79) Illustration showing refugees experience with native community



Ideas for the future
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- Men(40, 58): They wish to have more cul-
tural exchange , develop and use their skills. 
Having a job was crucial for them, since 
they had to send money to their family back 
home.

- Men(21, 24):They wish to engage more in 
sporting activities. Both of them expressed 
the willingness to showcase more of their 
culture by organising events, exhibitions 
etc. One of them was aware of the negative 
media portrayal on refugees, so he wanted 
to debunk them through media.

- Women(27, 28): Both the women expressed 
their interest to learn new skills and have a 
independent job. They also wanted to par-
ticipate in more regular activities in the AZC.
One of them also wished to study more to 
secure a job.

- All of them have the willingness to have a 
job, learn new skills and participate in more 
activities that makes them interact with the 
natives.

(Fig.80) Illustration showing refugees ideas for the future
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(Fig.81) Map showing different routes taken 
by the participants  to involve in activities at 
Maassluis

(Fig.82) Map showing different routes taken 
by the participants  to involve iin activities 
at Delft

Frequent routes and destinations at Maassluis and Delft



Conclusions:
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2. Levels of Interaction:

More interaction tended to oc-
cur among younger adult male 
refugees, as most of them knew 
how to speak English.

However, difficulties in interac-
tion were experienced by wom-
en and older refugees due to 
language barriers. These barri-
ers can be attributed to cultural 
habits and the challenges asso-
ciated with learning a new lan-
guage, respectively.

Specifically, interactions with 
natives were significantly hin-
dered by language barriers.

4. Frequency of Going Out

Younger adult men went out 
almost every day of the week. 
Women mostly went out week-
ly for shopping, walking, and 
similar activities.

Older male refugees, depend-
ing on their motivation, either 
went for daily walks or only 
went out to attend language 
classes.

Fewer opportunities and 
chances to participate in activ-
ities outside their living spaces 
were observed.

3. Mode of Transportation

Walking within the city was the 
frequent mode of transportation 
for all refugees. However, public 
transport was more commonly 
used by younger adult refugees 
to access locations outside the 
city.

In contrast, female and older ref-
ugees preferred to stay within 
the city. A lack of social networks, 
such as family or friends, and fi-
nancial means to visit locations 
outside the city were observed.

1. Spaces of Interaction:

It was observed that semi-pub-
lic and public spaces were fre-
quently used by younger adult 
male refugees when going to 
work or meeting friends.

However, most of the women 
stayed indoors, which can be 
attributed to their cultural hab-
its and responsibilities in taking 
care of their families, as well as 
the lack of suitable opportuni-
ties to participate in any activi-
ties. The older male refugees al-
ternated between going out and 
staying in, which can be attrib-
uted to their energy levels.

Overall, fewer opportunities for 
going out were available to fe-
male and older refugees.

(Fig.83) 

(Fig.84) 

(Fig.86) 

(Fig.85) 



Conversation with a volunteer from an NGO
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Volunteer group (or individual) organisa-
tions form a major part among other gov-
ernmental organisations in helping refugees 
throughout their asylum process. Particu-
larly some of them help with the integration 
process right from when they are dispersed 
to temporary asylum shelters in municipal-
ities throughout the country. In my inter-
views with refugees, multiple volunteer or-
ganisations were mentioned. Some of them 
were organisations which distribute sec-
ond hand clothing, teach Dutch language, 
conduct activities in AZCs such as crochet 
classes, zumba, sewing. Most of them work 
in close contact with the municipality and 
COA, to assure legitimacy and safety for the 
refugees who are going to take part in the 
activities.

Among them I had the opportunity to have a 
conversation with a volunteer from Delfts-
ebuur, a non-profit organisation started by 
a group of volunteers in 2015 in Delft when 
there was a refugee crisis in Europe. They 
organize various activities throughout the 
year, one of which I attended was KoffieNL. 
Dutch language lessons are taught in a 
building in the city city centre with around 
50 people of different cultural backgrounds, 
by retired native people living in Delft. The 
space is owned by the church, and they fre-
quently the volunteers organize various ac-
tivities here.

Through the conversations it was under-
stood that in general, native volunteers can 
only facilitate up to a certain extent to help 
refugees navigate their new lives. They are 
one of the first individuals in the host socie-
ty that refugees come in contact and inter-
act with. Learning the language from volun-
teers is the foremost activity that refugees 

are engaged in. Though this helps in build-
ing confidence in a positive way, it also hap-
pens to be the only major activity that they 
can start with once they start living in the 
AZCs. This coupled with feelings of uncer-
tainty, lack of means to earn to send mon-
ey to their families back home, strips away 
their ability to perform or even think about 
day to day normal socialising activities with 
the natives. Some volunteer groups help in 
different stages of the asylum procedure. 
They can become the pillars of support in 
the beginning.

Finally to mention, it was also expressed 
that the natives hesitate and find it difficult 
in trusting and forming closer bonds with 
the refugees and sometimes the refugees 
take advantage of them (For instance when 
I was having the conversation , a refugee 
approached the volunteer asking for help 
since he was asked to shift to another AZC 
far away. And he requested whether he can 
stay at the volunteers place for some days 
until the issue is solved with his transfer. In 
moments like these, the volunteer politely 
navigated the conversation in a such a way 
that he can seek for help at the right place. 

Reflection: It becomes evident that per-
son-to-person social interactions at the lo-
cal level are crucial in understanding what 
the refugees feel, need and want in their 
everyday lives. And the involvement and 
suggestion from volunteers form an impor-
tant role 

As volunteers we give temporary support 
to the refugees by giving language lessons 
and organising activities throughout the 
year

‘The higher authorities are not aware of what is happening 
on the ground. There are rules and policies on where and 
how the centres have to look, websites talking about how 
to get help, jobs as refugees/asylum seekers etc. However, 
the shelter locations do not consider the existing 
contexts, the websites cannot be translated into their 
languages, and they cannot choose to locate near their 
family or friends who are already in the Netherlands.’

We also guide them to the sources 
to find jobs or any to any problems 
they face

We try to reach out personally in 
their living space to create a safe 
bond with them

We receive most of our funding 
through private organisations and 
word of mouth

People come here to not feel lonely and meet 
other people from similar origin/ cultural 
backgrounds. It is as a way of forming social 
networks

It is difficult to reach ut to peopel in AZCs 
since the people do not know about the 
activities we do, our location and have a 
fear to approach us

They need to be understood as individuals and not as a group that just needs to integrate 
by putting in all their effort.

Local NGO in Delft
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Skill sharing activities

Language classes

Community gathering

Community events

(Fig.87) Illustration showing the works of volunteers from 
local NGOs

Images of the activities,
source: Delftsebuur NGO, Delft



Conversation with a Municipality representative

-116- -117-

Dutch municipalities have the autonomy to 
decide how to accommodate and provide 
integration opportunities for refugees stay-
ing in temporary asylum shelters (AZCs). 
They collaborate closely with volunteers, 
journalists, local NGOs, and churches to 
conduct activities for refugees. However, 
these services vary between municipalities 
depending on the interest of the staff in-
volved.

During an interview with the coordinator of 
the asylum shelter in Maasluis, it was evi-
dent that the municipalities focus primarily 
on language learning as the foremost tool 
for integration. They conduct several activ-
ities with city natives every month to sup-
port this process. Psychological support and 
encouragement to form social networks for 
securing jobs are also offered by the mu-
nicipality. However, motivating refugees 
proves challenging due to language barriers 
and cultural differences. 

The coordinator mentioned difficulties with 
the rules set by the COA, as these regu-
lations do not support long-term thinking 
and leave little room for experimentation. 
However, they conduct events and activities 
on their own with the help of young people 
in the shelter, whom they can communicate 
with effectively. They find that these young 
individuals act as mediators, helping to 
connect the older generation to participate 
and interact with the new society.

Municipalities have a clear understanding 
of native attitudes toward refugees, recog-

nizing that natives are influenced by media 
narratives, have assumptions, judgements 
and often blame refugees for problems in 
the city. The municipality, however, refuses 
to accept this blaming and seeks to gain 
natives’ trust through the various activities 
they conduct.

Reflection: Although municipalities take 
steps to combat inequality and aid inte-
gration, refugees find it challenging to con-
nect with the small nudges provided by 
the municipality. More assistance and sup-
port are needed for long-term integration. 
While the activities conducted can have 
momentary benefits for refugees who can 
socialize, communicate, and are aware of 
their new environment, there should also 
be opportunities for refugees, regardless of 
age and gender, to access common spaces 
where they can engage daily. These spac-
es would allow them to feel comfortable, 
observe, develop a sense of belonging, and 
learn from each other. This would empower 
them, and combining these spaces with the 
activities conducted could foster long-term 
connections.

We are planning to have psycholo-
gists visit the AZC every week to 
connect and talk their heart out

We notice that people with the 
permit are confident and easy 
going, however COA and IND are too 
busy to fasten the process and
this affects people who do not 
receive the permit negatively. 

We realised that natives have 
assumptions and judgments. They 
come with complaints that they get 
harassed by asylum seekers in the 
AZC. But we know that it is not 
true.

People in the Netherlands have the 
right to talk what they want, but 
when it comes to their country 
problems they find it easier to 
blame the refugees. They do not 
think deeply about the situation.

Church community and natives(mostly older) are 
open to helping in conducting activities.  We have 
conducted cooking workshops, exhibitions, football 
matches. We see this as a nudge to provide them 
form long term connections with natives. We aim 
to create opportunities for communication to 
occur naturally.

We support them to visit the gym, 
swimming pool, football, painting 
activities,. However, the older age 
group are lazy, demotivated, and 
have more impact of their past 
traumas

Every 2 weeks we interview people 
in the AZC and publish in the local 
newspaper. We also have a pod-
cast where refugees talk and 
conduct events in the boat 
frequently

The older refugees here primarily 
want to work and earn, have family 
reunion. Therefore, we want to 
introduce them with natives to 
mutually share their skills and form 
long term connections 

People have to become open-minded and the COA should provide more support for 
municipalities to experiment with different ideasMunicipality official
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Open day to asylum shelters

Cultural events

Podcasts with refugees

Tours to museums

Volunteering in events

(Fig.88) Illustrations showing the activities supported by the 
municipality

Images of the activities by 
Municipality of Maassluis

source: Refugee team, NGO

source: Refugee team, NGO

source: Mohammed from AZC 
Maassluis

source: by author



Research shows that historically, the Neth-
erlands has been known as a tolerant, wel-
coming country for minorities. In the 17th 
century, the country was a popular asylum 
for religious refugees due to its relatively 
high religious tolerance (Albada et al., 2021). 
But contrastingly, in the same period,  due 
to the increasing number of migrant work-
ers from Turkey, Morocco, Suriname de-
ciding to settle in the country, lead to vast 
cultural changes and the Dutch had major 
challenges with it. 

Netherlands has also been known for its 
multicultural migration policies, but cur-
rently, it has become one of a few Euro-
pean countries to have cut back on its es-
tablished multicultural policy in favour of a 
stronger focus on assimilation (Albada et al., 
2021). Recent surveys show that majority of 
Dutch citizens believe that refugees should 
be granted asylum, but a majority is also 
concerned about the consequences of such 
a step (Albada et al., 2021). (MIPEX 2020, 
n.d.)also reveals that Netherlands provides 
immigrants with basic rights and equal op-
portunities, but not a secure future in the 
country. Policies encourage the public to 
see immigrants as their equals and neigh-
bours, but also as foreigners rather than as 
potential citizens. 

For instance, the host-society may view 
refugees as competing for resources such 
as welfare and employment opportunities, 
thereby affecting their attitudes towards 
these groups negatively(Albada et al., 2021).
Studies show that factors such as lower ed-
ucation levels, far-right political attitudes, 
feeling a sense of deprivation compared to 
others among the natives were found to be 
associated with more prejudice, xenopho-
bia, and negative attitudes towards migra-
tion (Albada et al., 2021).

The above paragraphs show the political, so-
cial and socio-economic struggles that the 
Dutch have been facing since the 17th cen-
tury. In my interviews with refugees, though 
they did not express any form of discrim-
ination till now from the natives, they still 
are exposed to assimilate into  the society 

by formal ways of integration to start their 
new life. Their minds are filled with learning 
the language and pass the civic integration 
exam that they set aside their feelings of 
trauma, losing their culture, support net-
works to catch up wit the Dutch society. 
This rises the question of  how the natives 
feel about the fear of loosing their culture

Cultural differences
When cultures with significant differenc-
es converge, initially, there’s a notable dis-
tance, making it challenging to find common 
ground. Research shows that when refu-
gees differ considerably from the host-so-
ciety, it can lead to fears that they threaten 
and undermine the existing culture (Alba-
da et al., 2021).Specifically, if host-society 
members perceive migrants as undermining 
social values such as how to behave and to 
treat others in a society to a lesser extent 
than the host-society, they become less 
supportive of migrant policies, less tolerant, 
and more negative toward migrants. This 
was consistent across migrant groups (Syr-
ian, Moroccan, and Polish), including those 
from Muslim-majority countries (ibid). Con-
sequently, perceptions of social values play 
an important role in acceptance of refugees 
in the host society. However, in my inter-
views, refugees expressed that in their cul-
ture, having informal community gatherings, 
going to mosque for prayers, making time 
to help each other etc. as a strong part of 
their culture. Therefore it is challenging for 
refugees as well. This questions the extent 
to which cultures have to change or adapt.

Religion as a threat
Another major challenge that has been in 
conversation is religion. islamophobia, a par-
ticular form of prejudice and racism against 
Muslims and Islam, has grown in Europe 
(Albada et al., 2021). As per statistics, in 
the Netherlands, majority of refugees came 
from countries with a Muslim majority. As 
per statistics, in the Netherlands, majori-
ty of refugees came from countries with a 
Muslim majority. It is also true that majori-
ty of Dutch citizens are opposed to Muslim 
practices (Adelman & Verkuyten, 2020).

Natives perspective They think that  all refugees who enter the 
country are Muslim. This is also leading to 
rising hate crimes among the community  in 
the country.

Contact experiences
Studies show that contact experience can 
enhance knowledge about outgroups and 
increase empathy and perspective there-
by improving attitudes towards outgroups. 
The contacts should be meaningful and 
positive, such as friendships, which is like-
ly to improve outgroup attitudes(Albada 
et al., 2021).Here we can draw parallels to 
ingroup as the native community and the 
outgroups as refugees. Through my inter-
views, it can be understood that though 
contacts are made once in a while with na-
tives, and there is curiosity to know about 
different culture by the Dutch, it does not 
mean that it can develop into friendships. 
For instance, a refugee who can converse 
in Dutch or English, who meets the natives 
regularly at workplace, gym etc. can receive 
different attitudes than a refugee who is not 
able to participate in activities. The Dutch 
attitudes  are also influenced by media and 
politics which shows their interest or not 
bothered in getting to know about the refu-
gee individuals in person.

Though people in European countries report 
high levels of well-being, they may at the 
same time endorse pessimistic outlooks on 
society (Albada et al., 2021). Research shows 
that the Netherlands has indeed linked soci-
etal discontent to concerns about migration 
policies and the Dutch society already feel 
pressure to choose sides in their support 
for anti/pro refugee rhetoric. Therefore, it 
is imperative to spread just practices in the 
society, so that  each individual get inspired 
to have contact experiences with refugees 
and not blame everything going wrong in 
the country to the refugee crisis. 

Research also shows trends in Western so-
cieties where people avoid interacting with 
those having opposing opinions on the ref-
ugee crisis, opting instead to associate with 
like-minded individuals. This tendency fos-
ters a sense of confidence in their beliefs 
and stereotypes of outgroups(in this case 

refugees) and stimulates norms to engage 
in discrimination (Albada et al., 2021). One 
interviewee told the same,  expressing re-
luctance to voice his opinions due to fear of 
societal backlash and potential repercus-
sions from authorities. 

The influence of media is a crucial factor to 
consider when examining how refugees are 
perceived by natives. In today’s intercon-
nected world, incidents from around the 
globe are widely consumed through media 
channels, often without a critical evaluation 
of the information’s legitimacy. The refugee 
crisis, in particular, receives significant at-
tention in the media, shaping public per-
ceptions and attitudes towards refugees. It 
is essential to approach information about 
refugees with a critical mindset and refrain 
from forming generalized notions based 
solely on media portrayals.

Certainly, a majority of the Dutch people are 
concerned about the changes in their cul-
tural identity. However, it’s essential to crit-
ically consider the mental strain refugees 
endure as they immediately begin the pro-
cess of assimilation upon arrival, often at 
the expense of their own cultural identity. 
Despite research indicating the economic 
benefits of migration for host countries and 
minimal negative effects caused by asylum 
seekers, many individuals perceive refugees 
as a societal challenge (Albada et al., 2021).

This project is seen as an opportunity to 
establish spaces and places for natives 
to recognize their potential in reshaping 
the narrative surrounding the reception of 
refugees in the Netherlands. By identify-
ing instances in their daily lives to engage 
in conversations and exchange similarities 
and differences, this can be embraced as 
a chance for both personal and communal 
growth. It is crucial for them to understand 
that the land they inhabit and the resources 
they utilize are not solely ‘theirs’, but belong 
to all of ‘us’ irrespective of nationality, race, 
etc.
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Studies and articles in (Fig.90) and (Fig.91) 
indicate that polarizing attitudes towards 
accepting and living with refugees are ob-
served among natives. The system’s draw-
backs are addressed by several protest and 
support groups in larger cities in the Neth-
erlands, but many people find it difficult to 
take a definitive position. This uncertainty is 
attributed to the influence of strong nation-
alistic political propaganda in the country.

To initiate a shift in attitudes, it is essen-
tial for natives to understand that integra-
tion is a two-way process that necessitates 
effort to include and adapt to differences 
they have not previously encountered. Un-
fortunately, the younger generation is often 
negatively influenced by the media, perpet-
uating a cycle of intolerant behaviours in 
the country. 

To have shift in attitudes, the surround-
ing spaces must also evolve. These spaces 
should function as learning environments 
for both natives and refugees, where toler-
ance can be practiced and mutual learning 
can take place.

(Fig.91) source: CBS

(Fig.93) (Europe’s Dou-
ble Standards Cause 
Rise in Islamophobia, 
n.d.)

(Fig.90) source: Polarization in attitudes towards 
refugees and migrants in the Netherlands,Albada, 
K., Hansen, N., & Otten, S. (2021). 

(Fig.92) source: How Geert Wilders turned all 
corners of Dutch society into far right voters. 
POLITICO,  Cokelaere, H., & Hartog, E. (2024, 
May 16).

(Fig.89) made by author



Logic Structure

The base for the design interventions was formed from the below structure, which in-
corporates research from literature, news articles, case studies, and most importantly, 
interviews with refugees, volunteer and municipality.

Strategic goals Principles How Design Interventions

Main Vision

Creating Inclusive Public Spaces
Promoting Active Lifestyles
Facilitating Cultural Exchange
Combatting Stereotypes and Nega-
tive Perceptions:
Empowering Youth and Fostering Social 
Connections
Building Long-term Connections and 
Networks:�
Creating Safe and Welcoming Environ-
ments�
 and Trust:

Comprehensive and 
inclusive asylum process

Imagining common 
spaces of interac-
tion between 
natives  and refu-
gees living in iso-
lated temporary 
asylum shelters

Fostering meaningful 
inter- cultural exchange

Implementing  
Equitable employment 
support

- Sustainable shelter solutions

- Better Social Integration and Migra-
tion policies

- Establishing efficient support servic-
es

- Providing co-living AZC options 

- Creating policies for fair distribution 
of refugees throughout the country 

- Strategic and long term planning of 
the temporary asylum shelters (AZC)

- Involving refugees and natives in the 
decision making process 

- Providing information and helpline 
services close to AZCs

- Shared cooking spaces, community and 
skill sharing areas, library at the AZCs

- Create information and translation kiosks 
at the AZCs, bus/train stations, community 
centres

- Weekly meeting points at the municipality 
to rise concerns/provide suggestions 

- Create semi-public and public 
common spaces

- Create spaces for refugees and 
natives to express their culture and 
skills

- Spaces for recreation for youth and 
elderly men and women, children

-  Create spaces to feel at home and 
sense of ownership

- Community  and cultural representa-
tion in media

- Community skill training centre run by 
refugees

- Photo booths to establish their skills such 
as (catering, teaching, organising, markets, 
home services etc.) in public and semi-pub-
lic spaces for financial gain and networking

- Active community centres in the city to 
reach out for volunteering activities

- Create spaces to express refugee 
and native demands and skills

- Provide local employment and 
volunteer opportunities

- Provide opportunities to earn and 
collectively save 

- Enhancing Community Engagement

- Creating different opportunities for 
interaction

- Promoting Physical and Mental Well 
being

- Creating Empowerment opportuni-
ties

- Opportunities for skill recognition 
and skill development

 - Incentive based financial support

-  Shelter fund collection

- Community plazas (public/semi-public)

- Community gardens (public/semi-public)

- Community canteen run by refugees 

- Public parks

- Sports facilities (indoor/outdoor)

- Cultural event centres (indoor/outdoor)

- Street markets

- Children play areas

- Kitchen garden (semi-private)

- Seating areas

- Social media platforms run by the refugees

(Fig.94) made by author
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In this chapter, Maassluis has been chosen 
as the location where the formulated de-
sign principles are applied to create design 
and policy recommendations for improving 
common spaces around isolated temporary 
asylum shelters in the Netherlands.

The strategic plan in (Fig.99) depicts the 
routes and destinations that will be inter-
vened. Current and future types of interac-
tion along these routes are also illustrated. 
These provide refugees with opportunities 
to engage in various activities in their daily 
lives.

The plan is utilized to select test locations 
where design recommendations for quali-
ty common spaces are proposed, aiming 
to foster better interaction, promote em-
powerment, enhance mental and physical 
well-being, and cultivate mutual trust and 
respect between natives and refugees. Con-
sequently, steps are formulated to achieve 
the inclusion and integration of communi-
ties.

  
Strategic Plan
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Introducing different interaction along the routes



7.  
  
Design 
recommendation
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7.1 Identifying the test locations

7.2 Design Guideline Booklet

7.3 Policy recommendation



Socio-cultural fixities

7.1 Identifying the test locations

parks

sports ground
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parks

sports ground

The following analysis of the city helps in 
choosing the test locations to implement 
the interventions.

(Fig.100 and Fig.101) shows the public and 
semi-public spaces in Maassluis which 
form the layers for finding the test loca-
tions for the design interventions. UNHCRs 
standards for Communal Open Spaces for 
refugee settlement layouts are used here.

Public spaces: Below are the aspects of 
public spaces as per UNHCRs communal 
open spaces(COS) principles:

1. Users - all
2. Accessibility - easy
3. Enclosure - no
4. Usage - throughout the day
5. Location - highly active places
6. Size - large

The public spaces below include park and 
sports grounds with various levels of usage, 
ownership, size, proximity etc. to the AZC. 
This forms one of the layers to take into 
consideration for intervention.

gyms

religious places

socio-cultural facilities(library, community 
centres etc.) , retail, restaurants

gyms

religious places

socio-cultural facilities(library, community 
centres etc.) , retail, restaurants

gyms

religious places

socio-cultural facilities(library, community 
centres etc.) , retail, restaurants

Semi-public spaces: Below are the aspects 
of semi- public spaces as per UNHCRs com-
munal open spaces(COS) principles:

1. Users - all
2. Accessibility - easy
3. Enclosure - no
4. Usage - throughout the day
5. Location - highly active places
6. Size - large

The semi-public spaces below include, re-
ligious buildings,gyms, library, communi-
ty centres, restaurants, cafés, retail etc.
The spaces also vary in ownership, usage, 

size, proximity etc. However, these spaces 
may be used by a specific set of commu-
nity who share the same interest ore be-
lief. Semi-public spaces can give rise to 
cross-cultural interactions if intervened in  
ways that can benefit the refugees as well.

(Fig. 96) (Fig. 97) 



Social Interactions

refugees in 
AZC

aquaintances

municipality 
staff

volunteers

security at 
AZC

housed 
refugees in the 
same/other 
city

friends from 
other AZC

colleagues at 
workplace

family at home 
country

friends at 
home country

COA staff

volunteers

(Fig. 98) (Fig.99) 

Social Spaces
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(Fig.98) shows the social connections that 
the refugees have formed while living in the 
AZC. The diagram was concluded from the 
interviews.

- Family networks are mostly long distance 
are connected via mobile communication. 
Family connections may also be in the same 
country, but far apart from the refugees.

- Friend networks at home country and oth-
er AZCs are connected in person or com-
municated via mobile.

- Volunteers are present at different stag-
es for various purposes since their arrival 
in the host country. For example, they help 
with learning the language, find job oppor-
tunities, conduct events in the AZCs, help 
with translating documents, connect with 
family and friends in home country, assist 
in housing, integration etc.

- The COA, security staff and other insti-
tutional organisations are connected right 
from when they enter the country till they 
get a social housing. They become the im-
portant people that refugees connect 
to(willingly or unwillingly) while living at the 
AZCs. 

- Refugees who are already given housing 
also form a major social support system 
in helping the refugees in navigating a new 
context. They make them feel safe and at 
home.

- Acquaintances can be natives who refu-
gees meet frequently at shops, natives and 
volunteers who they form bonds with dur-
ing events or anytime along their asylum 
process. They are connections that can fur-
ther grow into close friendships.

(Fig.99) shows some of the social spaces 
where interactions takes place through ob-
servation and analysis.

The space itself can be temporary or per-
manent but offers flexible options for inter-
actions. They form a part of the daily/weekly 
activities such as the markers market, in-
formal food carts. They form the social layer 
on the streets in the city.

Spaces such as bus stops, neighbourhood 
parks, sports fields etc.,though fixed as a 
space,also offer flexible interactions. 

These spaces form the base layer for so-
cial encounters in a city. And they should be 
taken as anchors for developing common 
spaces for interaction that provide social 
cohesion between refugees and natives.



Identifying the test locations

Home + 
Boulevard Train 

station

Municipality 
+ Library

Community 
centre

(Fig. 100) Plan showing the identified test locations
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These test locations are chosen based on 
their inherent quality of publicness, which 
offers opportunities for multiple activities 
and enhances the quality of spaces.

They form the early arrival locations where 
refugees begin visiting upon their reaching 
the shelters(AZCs). Therefore, these places 
can serve as destinations where natives and 
refugees encounter each other, communi-
cate, engage in activities together, and learn 
from each other. In doing so, the locations 
can facilitate feelings of home and familiar-
ity, improve self-esteem, and motivate and 
encourage refugees who may otherwise feel 
homesick, uncertain, or unsupported.



7.2  
  
Design Guideline 
Booklet

Strategic Urban Solutions For 
Dutch Municipalities with Isolated 
Temporary Asylum Shelters (AZC)
Guidelines for creating quality common spaces between 
refugees living in isolated temporary asylum shelters 
and natives 

-138- -139-

source: Yemeni exhibition at the city church, Maassluis, Mohammed from AZC Maassluis



Phasing 

The interventions proposed in the project 
can be implemented efficiently through 
phasing. All the phases should be worked si-
multaneously by the responsible stakehold-
ers in an iterative process and discussed 
periodically. The phasing can be applied to 
other municipalities with isolated tempo-
rary asylum shelters and modified based on 
needs and demands of all the stakeholders. 

This project focuses on analysis and in-
terventions at the micro scale. Important-
ly, participatory planning is recommended 
to the municipality at this scale, since it 
proves to be beneficial in hearing the per-
sonal stories and voices of the refugees and 
natives. This can facilitate better interven-
tions and ensure the relevance of fostering 
integration and inclusion.

Evaluation

An evaluation framework should be estab-
lished with the help of the results from 
the participatory approach, observations 
on site, case studies and literature to help 
with tracking the progress and impact of the 
project as per the vision. These evaluations 
can help identify areas for improvement and 

feedback from refugees and natives should 
be incorporated while developing the pro-
ject. 

- Establish better acces-
sibility and connectivity 
to arrival infrastructures 
such as  public, semi-pub-
lic spaces, services, edu-
cation, employment etc.

- Change and create land 
use, zoning plans based 
on the population growth, 
age groups in the particu-
lar city, location etc.in 
such a way that it creates 
economic opportunities 
for refugees.

- Establish design prin-
ciples for neighbour-
hoods that create spatial 
changes and encourages 
activities that support 
community interaction.

- Identify suitable locations 
as starting points for devel-
oping the quality of public 
and semi-public spaces in 
the city.

- Create visions for these 
locations aiming at differ-
ent types of interaction be-
tween refugees and natives.

- Propose and implement  
suitable programmatic and  
spatial interventions.

Implementation

The proposed booklet is created for col-
laboration between the stakeholders men-
tioned in (Fig.105). All the stakeholders 
should work towards the integration and 
inclusion opportunities between refugees 
and natives in the city through stakeholder 
engagement workshops

All design interventions must adhere to 
regulations set by international non-profit 
organizations like UNHCR. This ensures that 
the project aligns with global standards for 
refugee care and integration. It should also 
adhere to the spatial visions of the Munici-
pality and the Province in cooperation with 
COA (Central Agency for the Reception of 
Asylum Seekers). 

Local NGOs should be identified encour-
aged by municipalities to support integra-
tion through activities, events, workshops, 
skill training etc., which are important in 
providing support and community engage-
ment.

Collaboration with educational and re-
search institutions, urbanists, architects, 
landscapers is also vital in creating quality 
spatial interventions

Moreover, resources to implement the in-
terventions should be planned simultane-
ously in cooperation with the Dutch govern-
ment, COA and private organisations.

(Fig. 101)
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- Natives include everyone with Dutch 
nationality 

- Refugees include people in tempo-
rary asylum shelters

- NGOs include international and na-
tional organisations, educational in-
stitutions



Location 1: Home and the Boulevard

(Fig. 102) Map showing the Boulevard and its surroundings
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The boulevard is located 7-10km along river 
Scheur in Maassluis. It is one of the larg-
est green open public spaces in the city. It 
is surrounded by fields, buildings and rail 
infrastructure and faces towards a park 
across the river. It is in close proximity to 
the temporary asylum shelter and is one of 
the frequent routes used by the refugees. 

- At Regional scale: The boulevard can 
form  a network of public river-front de-
velopments in nearby cities along the river, 
thereby forming 

- At City scale: The boulevard has opportu-
nities to become an active public zone for 
the entire city and provide a sense of pride.

- At Neighbourhood scale: The boulevard 
can become a place where refugees can 
access easily to escape the confines of the 
asylum shelter, have a sense of comfort and 
privacy, feel healthy etc. It can provide a so-
cial environment where more than mere eye 
contacts take place between refugees and 
native communities. 

Industrial area

Green houses

Fields

Fields

Park

Railway line

AZC

River Scheur

towards North Sea
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Principles

1. Enhancing Community Engagement

Spaces with activities (formal/informal) 
where refugees and natives participate 
together is crucial to get acquainted and 
appreciate each others differences.

2. Promoting Physical and Mental Wellbe-
ing

Spaces which facilitate functions that 
helps with well-being is crucial for inhab-
itants of any city. Especially for refugees it 
can become a space to break away from 
the long fearful waiting period in the shel-
ters.

3. Creating Empowerment opportunities

Supporting refugees with opportunities 
to have small financial benefits and pro-
viding spaces to voice their struggles and 
opinions, share their culture, can motivate 
them and create attachment to the new 
place. 

4. Creating a sense of home, belonging

Providing spaces which can be created, 
maintained and be called their own for 
refugees can make them be involved and 
feel safe and accepted in the new society.

Create and activate semi-private spaces

Spaces that belong to refugees to create, 
practice and share skills. It is a way to 
shift their media representation in a posi-
tive way.

Change in building use

Spaces with functions where refugees and 
natives can come together to have conver-
sations.

Design Guidelines

Activate public space

Spaces accommodating refugees to en-
gage in leisure activities amidst nature, 
express their culture through public 
events etc. 

Activate semi- public space

Spaces which are privately owned, yet ac-
cessible to refugees, where they can share 
common activities with natives



Location Analysis 

It can be observed that the intensity of human activity closer to the shelter is limited due 
to the presence of industrial and office buildings in its vicinity.  Along the existing boule-
vard, there are seating, walking and biking paths, an outdoor gym, a basketball court, and 
trails leading into green spaces. Tall apartments, individual, river facing, houses, hotels, 
office buildings, warehouses are lined along the route. 

AZC

Maassluis

parking area along 
the asylum shelter

inactive play area 
near residential 
blocks

trails in open green 
areas with limited 
activity

walking paths along 
residential blocks 
with limited activity

limited seating and 
parking along walking 
paths

inactive bike 
and walking 
paths

Park  
River Scheur

River Scheur

Despite the presence of pedestrian paths, the location is characterized by extensive car 
parking, which reduces its attractiveness. As a result, the potential of the green open 
areas are lost  in this process, rendering the location an inactive river-front.
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(Fig. 103) View showing the existing conditions of the 
boulevard and the home (AZC). 



Maassluis

Asylum 
shelter

River Scheur

River Scheur

4

4

5

5

2
1

3
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Vision

A public river front boulevard as a place for facilitating different types of interaction and 
activities between refugees living in isolated temporary asylum shelters and the natives. 
This place can have  ‘common spaces’ that enhance inclusion and integration, allowing 
both communities to adapt to the cultural differences by getting accustomed to each 
others values through everyday interactions. And at the same time, it can become a public 
platform for voicing opinions.

(Fig. 104) View of the future boulevard
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Future Plan

The plan shows the changes in  
building and land use by introducing 
programmatic activities and design 
interventions.
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(Fig. 105) Plan showing the future changes



(Fig.106) Different types of urban farming activities 

(Fig.108) Refugees providing services/products through smart 
structures

(Fig.109) A canteen in a refugee camp

(Fig.107) Flexible structures forming play area for children

(Fig.110) Skill building activities (Fig.111)

New Roots Community Farm.New York Photo credit: Ben Hider
Playgrounds for Refugees as emergency response, Bar Elias, Lebanon

CNRS in Cox Bazaar, Facebook CNRS in Cox Bazaar, Facebook
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1. 
Community semi-private plots should be provided for the refugees living 
in the temporary asylum shelter. The plots can be of different sizes to 
accommodate various activities. Sufficient guidance should be given to 
convert the plots for different types of gardening, farming, workshop, play 
area, gathering spaces etc. For this, the refugees in the shelter should be 
consulted to assist in developing their plots based on individual/group 
interests. The area can have a boundary, but be visible to the public with 
an entrance.

2.
Spaces for refugees to sell products/services should be provided as a 
means to have temporary employment and share their culture through 
food, conducting traditional skill building workshops etc. The spaces 
should be adequate to accommodate large groups of people. It is impor-
tant to make the space visible through signages and ensure that the work 
s they do are promoted in media,newspapers etc. to attract natives in the 
city to participate.

Interventions

Built semi-public spaces to practice and share skills can make the ref-
ugees get out of their boredom and feel motivated to initiate and do 
multiple activities. This can also help them gain small financial success 
which can make them feel empowered.

Open community spaces can push the refugees create environments to 
perform activities such as gardening, fabricate structures, create gather-
ing spaces etc. Specifically for women who tend to stay inside the shel-
ters longer, this can be a way to make them feel at home.

Built and un built semi-private and semi-public spaces used and main-
tained by refugees can provide them a sense of ownership. These spaces 
are where they can have control over, some ability to be creative, and a 
space to just be in (Schulze, 2018). This is critical, since it can help them 
feel included in the native society right from the beginning of living in 
temporary asylum shelters

The spaces and activities are supported by the municipalities,NGOs and 
natives through smart technologies, collaborations with other institu-
tions etc. which can help them establish the activities and feel equal in 
the society. 

Spaces can help in countering the tendency toward social isolation and 
loneliness as well as reinforcing the cultural and social capital of the ben-
eficiaries (Davies et al. 2017). By providing collective spaces and meeting 
opportunities to create interactions there can be mutual cultural ex-
change, formation of trust etc. among natives and refugees.

Benefits

Solar Kiosk, Buro Happold, Africa Refugee camp in Germany,
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spaces for skill sharing 
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plots to make natives 
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Shaded gathering 
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shelter to escape 
the confines of the 
shelter

Community 
Canteen Lady Anne

Info Centre

Signage along the 
footpath to create a 
sense of identity for 
refugees living in the 
shelter

Semi-private community 
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to accommodate various 
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Before After

(Fig. 112) View and section showing the design interventions



(Fig.113) Seating and walking paths along water 
and shaded by trees

(Fig.116) Play grounds along the water-
front

(Fig.117) Informal food carts along the 
water front

(Fig.118) Amphitheatre for events

(Fig.114) Nature as a quiet buffer space (Fig.115) Nature for solitude (Fig. 119) Waterfront seating (Fig.120) Public furniture seating (Fig.121) Viewpoints
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3.
Incorporating nature along water and open public spaces can attract and 
improve overall well-being of the users. There should be different types 
of natural settings with trails, walking and biking paths, for people to en-
joy the surroundings. These spaces can be maintained by the inhabitants 
creating instances for interaction. Nature can also be used to enhance 
the function of the buildings nearby , but can also act as a buffer to 
provide privacy and calmness. Accessibility to these locations should be 
considered while designing.

4.
Active zones in open public spaces is crucial in helping refugees seek 
movement outside their shelter. This can be in the form of outdoor gyms, 
play area, paths to jog, spaces do group activities etc. They can be provid-
ed in different sizes taking into account different age groups and gender. 
Materiality, location, shading, and lighting should be considered to add 
vibrancy to the place.

5.
Public spaces should offer different types of elements such as seating, 
city signs, viewpoints to pause and enjoy the existing quality of space. 
It can be a space for respite, relaxation etc. These elements make the 
space attractive to use and eventually can lead to interactions. Materi-
ality, location, placement and lighting should be considered to make the 
spaces safe and be used frequently.

Benefits

Public spaces with nature and active zones can provide comfort and op-
portunities to get out of the confines of the shelter. It can help the ref-
ugees actively engage with outdoor environments that can improve their  
physical and mental well-being.

With refugees being isolated from natives, public spaces can lead to so-
cialisation and also provide a sense of privacy and relaxation. It can be 
a temporary relief from their feelings of uncertainty and let them enjoy 
their own company while having options to interact.

Waterfront stairs, Croatia, BEN SNOOKS, FLICKR

Antwerp , Google photos Waterfront area, Belem, Lisbon Lakefront development, Coimbatore

 Oriente waterfront, Lisbon, Google
Okra Landscape Architects, Utrecht

 Oriente waterfront, Lisbon, Google MIA Design studio, VietnamStreets covered by trees, Lisbon, by 
author
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Before After

(Fig. 122) View and section showing the design interventions



Evaluation

The above interventions are evaluated with theories, literature, case studies described in 
the Chapter 5. 
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Users: All age groups and gender can use the spaces 
Mode of transportation: walk/bike
Interaction: passive contacts to acquaintances

Users: All age groups and gender can use the spaces
Mode of transportation: walk/bike
Interaction: from own community to passive contacts/acquaintances
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(Fig. 123) Future Asylum Centre at Maassluis

(Fig. 124) Future Boulevard at Maassluis

(Fig. 125)

(Fig. 126)



Location 2: Community Centre

Residential

Residential

Parking

Performing 
Arts Theatre

Parking

Residential

Residential

Residential

Residential

Community 
Center

(Fig. 127) Map showing the Community Centre and its surroundings
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The community center building in Maassluis 
is located in the city center. It is frequently 
visited by many natives who come to chat, 
drink coffee, have meals together at an af-
fordable price, play indoor games, and en-
gage in creative activities. Many elderly res-
idents of the city visit this place.

Refugees mentioned that they visit the 
community center to attend language les-
sons. The center is approximately 1.5 kilo-
meters from the temporary asylum shelter, 
and they walk to reach it.

Most community centers in cities are small 
spaces within a building where people of 
different ages, social statuses, and gen-
ders gather. Therefore, this location has the 
potential to host more activities that can 
facilitate interactions between natives and 
refugees.

At Regional scale: The boulevard can form  a 
network of public riverfront developments 
in nearby cities along the river, thereby 
forming 

At City scale: The boulevard has opportu-
nities to become an active public zone for 
the entire city and provide a sense of pride.

At Neighbourhood scale: The boulevard can 
become a place where refugees can access 
easily to escape the confines of the asylum 
shelter, have a sense of comfort and pri-
vacy, feel healthy etc. It can provide a so-
cial environment where more than mere eye 
contacts take place between refugees and 
native communities. 



small hidden common 
space behind the 
community centre

community centre 
at the street 
junction

shopping street 
(in the city 
centre)

large parking 
area in front of 
the community 
centre

shops surround-
ed by parking (in 
the city centre)

Location Analysis 

The community centre is located adjacent to a commercial shop and surrounded by 
residential buildings and a large parking area. A bus stop is situated right in front of the 
centre, providing an opportunity for increased visitor to the location. The centre has a 
backyard with a vegetable garden that faces the residences and is located with good pe-
destrian, bike and bus accessibility. 

Moreover, the main road along the community centre forms an important part connecting 
to the city which also makes it a prime location for creating community engagement.

-164- -165-

(Fig. 128) View showing the existing conditions around the community centre
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Vision

The community centre is envisioned as a common space that becomes the meeting point 
for people living of the city. It is a place that acts as an anchor point for refugees , ena-
bling their participation in the activities of the city, while visiting the community centre. 
The integration between refugees and the natives in the neighbourhood can serve as a 
pilot project for the development of community centres in other cities.

Community Centre

2
1

1

3

3

(Fig. 129) View of the future spaces around the community centre
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Future Plan

The plan shows the changes in  building and 
land use by introducing programmatic ac-
tivities and design interventions.

Shaded public city 
square with basement 
parking facility 

City Centre 

Towards the AZC

Semi-public 
community  activities

Existing performance 
Arts theatre surrounded 
by active public space 

Lively pedestrian paths 
with interaction zones

Flexible parking spaces 
that can be converted 
into  weekly informal 
markets

City centre with active 
paths leading to the 
public square

1

3

3

2

(Fig. 130) Plan showing the changes
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(Fig.131) Pause points along the streets

(Fig.133) Square as a space for weekly markets and play areas

(Fig.132) Prominent square with movable furniture

(Fig.134)

1. 
Activating public and semi public areas in the city centre is essential for 
natives and refugees to have chances to meet. The streets in the city 
centre should accommodate points where people can sit and talk. Park-
ing lots should be identified based on the quality of publicness around 
and made as flexible spaces by changing materiality, introducing movable 
furniture, sufficient lighting etc. where impromptu events, markets etc. 
can happen. These spaces should provide opportunity for active commu-
nity participation and be promoted as spaces where people see and learn 
from each others differences.

3.
Spaces such as community centres should be identified and developed 
to promote community engagement. Depending on the size, location and 
context around the centres, it can accommodate various services and 
activities for refugees and natives. Facilities to express and expose the 
skill set, community gardening, workshops etc. can help both the com-
munities to benefit from each other. The space leading to the community 
centre should be welcoming, where people can feel comfort and socially 
grow beyond the confines of a shelter.

2.
A common gathering square in locations where people socialise, access 
services etc. is important, since it can form a prominent landmark for 
the city. This can attract people to spend time in a public space without 
having to spend money, but at the same time have experiences just by 
observing a number of small activities happening in the square The space 
should be designed to accommodate small to large activities, accessible, 
porous and safe.

Interventions

(Fig.135) Residents of an asylum seekers’ centre work in the 
vegetable garden

(Fig.136) Residents of an asylum seekers’ centre work in the 
vegetable garden

Creating zones to sit, observe or engage in public streets which are used 
everyday, can make the refugees feel equal in the society. It can become 
spaces where they come to without having to feel the pressure to social-
ise, but at the same time enjoy the happening of the city.

A Prominent open square in the city can raise curiosity and create op-
portunities for diverse societies, age groups, gender to gather. This space 
can change in its functions based on community festivals, markets etc. 
thereby giving identity to the city and its users. Refugees can see this 
as an opportunity to form social networks, conduct or take part in the 
activities.

Benefits

The community centre can be a location to look for employment oppor-
tunities for refugees and natives by exposing their skills to each other 
thereby generating mutual benefits. This can generate micro economies 
in the neighbourhood which changes peoples attitude and the willing-
ness to communicate with one another.

Happy Groene, Hilledijk, Humankind

TheaterPlein, Antwerp, BERNARDO SECCHI & PAOLA VIGANÒ TheaterPlein, Antwerp, BERNARDO SECCHI & PAOLA VIGANÒ

Economat, Netherlands, @droog Pionierskwartier, Delft, Facebook Piazza dell’Immaginario, Italy , ECOL



7.3 Policy recommendation

1. Ministry of Foreign 
Affairs

2. Ministry of
Justice and Security

3. Ministry of Defence

4. Provinces

5. Dutch Red Cross

1. Municipalities

2. The Dutch Council 
for Refugees

3. Local Non- govern-
mental organisations
 

1. Frontex

2. Countries in E.U.

3. Third World 
countries

4. United Nations 
High Commission-
er for Refugees 
(UNHCR)

1. North-Western 
Europe

European Union 
scale

Regional scale National scale Local scale

Policy recommendation Design recommendation

The diagram below shows the institutions 
that govern and assist refugees from when 
they enter the EU until they obtain social 
housing in a European country (in this case 
the Netherlands). 

As mentioned in Chapter 1, EU, inter-Euro-
pean policies, and individual country poli-
cies need to be extensively reformed to en-
sure equal distribution of refugees and to 
regulate their entry and living conditions in 
a safe and equitable manner. This change 
must occur to stop the inhumane and 
life-threatening suffering faced by asylum 
seekers and refugees.

In this project, the policy and design recom-
mendations are formed at the local scale, 
focusing on the common spaces of interac-

tion between natives and refugees living in 
isolated temporary asylum shelters.

As a result, these recommendations can be 
applied in other municipalities which have 
similar conditions and  can be altered de-
pending on the context, inhabitants, land 
availability, basic infrastructure facilities 
etc.

Local scale

111 231

342

No asylum shelters

Distribution law 
- Every municipality should be obliged to 
receive asylum seekers

- If municipalities cannot come to an agree-
ment, the new law will allow the State to 
designate suitable reception locations.

- The municipalities can propose small-
er-scale locations if  it does not have enough 
resources, land area, inhabitants.. However 

they are obliged to plan together with the 
nerby municipalities to arrange for other al-
ternative solutions

- The law should consider refugees to 
choose to locate at AZCs closer to their 
family/friends (if present) in the country

At the Asylum shelter:
- Each AZC should make sure that it can 
accommodate refugees who can communi-
cate with the municipality, since they can 
be the mediator between the middle-old 
aged refugees and the natives. This is cru-
cial, since the bond between them can help 
convey their problems and wishes better to 
the volunteers, municipality etc.

- The refugees living in the AZC should 
have access to information and help points. 
There should be ways of translation and job 
searching services readily available from 
day one.

- There should be spaces provided to cook 
their own food depending on the type of 
shelter and space available.
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(Fig.137)

(Fig.138)



(Fig. 139 )Locals gathered at 
A small street shop in Lisbon, 
Portugal. source: author

Arrival Infrastructures 
It is crucial for arrival infrastructures, such 
as city libraries, municipality offices, the 
immediate surroundings of AZCs, and com-
munity centres, to be made places where 
refugees can feel at home, motivated, ask 
for help, and establish social networks, 
from the early stages of staying in the AZC. 
These locations should be planned with 
quality facilities when accommodating asy-
lum seekers, to strengthen local communi-
ties and foster a sense of empathy among 
individuals.

Semi private spaces in AZCs
Every isolated temporary asylum shelter 
should provide spaces for refugees to have 
their own semi-private spaces in or around 
the asylum shelter. These spaces are es-
sential to establish a sense of home, own-
ership and empower them. 

Public-semi-public spaces 
It is essential to make sure that majority of 
the public and semi-public spaces in the 
city are accessible to refugees. They should 
provide points for different kinds of inter-
action such as spaces of solitude as well as 
spaces to have casual conversations if one 
craves human connection. These spaces 
should be accessible and vibrant to invite 
people to use it.
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Conclusion:

The research conducted for this project was 
predominantly guided by interviews and lit-
erature research. 

Firstly, literature on common spaces of 
interaction and integration was studied. 
Further, the psychological feelings of refu-
gees, such as trauma, uncertainty etc.,was 
studied. However,  most sources failed to 
suggest spatial applications. Case studies 
around the world helped gain insights into 
the possibilities of programmatic and spa-
tial interventions between the refugees and 
natives.

This project aimed to explore how the lit-
erature could be applied in cities, at a lo-
cal scale, to achieve integration and inclu-
sion. The goal was to  create spaces within 
the urban fabric that encourage refugees 
and natives to explore spaces outside their 
homes, allowing them to adapt and learn 
from each other’s differences.

Each context in the Netherlands presents 
different requirements based on its popu-
lation, area, local politics, and involvement 
of the natives. Therefore, the design rec-
ommendations suggested must be mod-

ified. Participatory planning methods can 
be used to generate best possible localised 
outcome for the city.

This project also acknowledges the poten-
tial conflicts that might arise regarding the 
rights of the refugees and the spaces they 
can access. Here, the municipality must 
consider the long term mutual benefits 
for both communities given the increasing 
number of refugees.

Though temporary shelters are provided as 
the first solution for the refugee crisis in 
the Netherlands, there remains a necessity 
to acknowledges individual experiences of  
refugees and natives and how it can be ef-
fectively made better in urban spaces.
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Reflection: Though the vulnerable individuals are resil-
ient and resist these in many ways, this can 
sometimes lead to unhealthy competition 
and negative mental effects.

Societal Relevance:
Observing the living conditions of refugees 
in the Netherlands, I could not help but 
compare their experiences with those of the 
natives. There were high disparities in  liv-
ing quality and opportunities among them. 
While I realised that these differences are 
inevitable when the majority and minority 
in a country co-exist, I also sensed a degree 
of non-awareness and ignorance among the 
natives that I am surrounded with, to take 
steps to know about this vulnerable group, 
the real situation they are living in to inte-
grate. I see this topic increasingly becoming 
relevant to be explored especially in Euro-
pean countries where currently there are 
huge political shifts and fear to receive and 
accommodate refugees. 

Scientific Relevance:
Researching the topic presented various 
challenges due to its multifaceted nature, 
offering several pathways to explore. My 
initial focus was on understanding the dy-
namics of common spaces and how refu-
gees and natives interact within them. 
Throughout the research process, I consist-
ently observed a correlation between phys-
ical spaces and  the emotions experiences  
by the refugees. Thus it became imperative 
to conduct interviews in person to get the 
first-hand insight into their experiences 
outside their living space. 

Since most of the existing research was con-
ducted in different countries and contexts, 
I recognised the importance of specifically 
conducting my interviews based on context, 
individuals experiences. Additionally, I real-
ised the significance of engaging with NGOs 
and municipality representatives, as they 
play an equally crucial role in shaping the 
lives of refugees. By incorporating a mix of 
qualitative engagement with stakeholders, I 
aimed to ensure a more holistic and scien-
tifically relevant understanding of the topic.

 

Relation between the thesis’ topic and the 
topic of the studio Planning Complex Cities: 
The thesis topic aligns with the studio which 
focuses on research-based approaches, 
particularly addressing social issues on 
multiple scales. Given the social nature 
of my project, it was crucial to start with 
research to have an understanding of the 
topic on a global scale. Moreover, the top-
ic also involves the understanding between  
institutions and its manifestations in phys-
ical spaces, which aligns with the studios 
strength in bringing these aspects together. 
Besides, , the primary user group being a 
vulnerable community experiencing unjust-
ness and inequality, also made it relevant to 
chose the studio. 

Research in relation to design:
Throughout the thesis, I encountered a 
number of challenges in forming a strong 
opinion on the project, particularly in form-
ing spatial strategies. Discussions with col-
leagues, often centred around the need for 
an institutional change within the E.U. and 
the country as the primary requirement for 
changing the asylum process. Though I ac-
knowledge the significance of such system-
ic changes, I was  interested in exploring the 
everyday interactions, spaces, and struggles 
experienced by refugees once they become 
part of the system. 

This ‘crisis’ needs an institutional change. 
However, through my interviews, as an ‘ur-
banist’ I also believe that focusing on local 
spatial interventions has more potential be 
a part another persons life. They can give 
rise to increased community involvement 
as well, instead of waiting for a heavily con-
trolled institutional change. I was interested 
in exploring how small-scale urban changes 
can contribute to enhancing the daily ex-
periences of refugees, and these changes 
have the power to break the institutional 
barriers. 

Interviews:
Through prior on ground extensive field-
works in projects back home, I was con-
fident in applying the same method. The 
strength of the research was a combination 
of fieldwork and interviews. 

With Municipality and NGOs:
As an International student from India, i  
found it hard to connect with municipalities, 
NGOs and COA and I assume they felt hes-
itant because the project involved refugees 
and they are considered one of the most 
vulnerable in the Dutch society. However, I 
was able to  contact and connect with a 
municipality representative and a volunteer 
from an NGO. With mentioning my purpos-
es for the interview and my identity, they 
provided me with as much information as 
possible and helped me connect with the 
refugees in their location.

With refugees living in temporary asylum 
shelters:
With the help contacts made while attend-
ing an open event  in one of the shelters I 
was able to interact, form bonds and ob-
serve the activities in the shelter. I felt wel-
comed and a part of them, and I was mis-
taken as a refugee myself because of my 
skin colour and found them comfortable 
during my interviews as well. The interviews 
gave me a sense of satisfaction in knowing 
about the sensitivity of the project. Howev-
er, there were youth living in the shelter who 
were the interpretors helping with transla-
tion. This was a barrier and limited my in 
depth conversations and dynamics with the 
participants.

It was difficult to connect with women and 
families for interviews due to reasons of 
difficulty in accessing the shelters accom-
modating them .However, I was able to con-
nect o 2 women with the help of an NGO. 
The women were comfortable to help and 
share in the beginning but with multiple 
visits they seemed hesitant to open up fur-
ther. I assumed that it could be because 
of fear of revealing  their identity, cultural 
or communication barriers. Asylum shelters 

accommodating minors were not allowed 
stating that my research could have an ef-
fect on their safety and remembrance of 
their traumas.

Ethical considerations:
A copy of the consent form and an informa-
tion about my project was provided to the 
participants. They were allowed to withdraw 
from the interview at any moment. Howev-
er, looking back I felt the interview setup 
might have kindled their memories of giving 
multiple interviews during the asylum pro-
cess.  And it could have also impacted in 
the way they could have responded. I felt I 
could have had casual conversations, with-
out them having to sign consent forms. 

Reflection on Thesis’ Research Methodol-
ogies:

Apart from the interviews as mentioned 
before, fieldwork, case studies, literature 
studies were used as methods for con-
ducting my research. Case studies helped 
in understanding existing projects around 
Europe  that are developed for refugee in-
tegration and inclusion. Fieldwork helped 
understand the hostile and inactive envi-
ronments of public and semi-public spaces 
in cities which formed one of the barriers to 
refugee and native integration.

To mention, it was also important to have 
conversations with European nationals. The 
conversations revealed that the loss of their 
existing culture, streets filled with shops by 
immigrants, feel of unsafely, negative per-
sonal experiences can make them intoler-
ant and distant in forming bonds with ref-
ugees/migrants. Here media plays a very 
important role in forming and  reinforcing 
their prejudices and creating negative per-
ceptions. Lack of personal effort to under-
stand ‘others’ culture, habits etc. overtime 
can reveal itself in the form of microagres-
sions when a refugee/migrant and a native 
come together. The above view also comes 
from my personal experience in the Neth-
erlands.     



(Fig.141) Vendors selling small 
items along the pavement 
outside Milan Central Station.
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Scope of the project:
Since there were large variations noticed 
among refugees,  the results of the project 
can be translated to other settings and ref-
ugee groups, considering the differences. 
This can give many possibilities of focus in 
the project, which can be worked in multi-
ple scales.

The project can also be translated to re-
search topic on different ‘migrants’, since 
it has several overlapping theories such as 
exclusion, inequality, diversity, discrimina-
tion etc.  

Personal experience:
As a ‘migrant’ in this country trying to ‘fit in’ 
in every way was and is still is challenging. 
I started this project from being conscious 
about the fact that I am different because 
of my skin colour, I get stereotyped of my 
culture, habits, abilities and values. And it 
is hard to be acknowledged and seen and 
treated as the ‘same’, in a country where 
I am the minority. These factors not only 
influenced my motivation and confidence, 
but also in  the way I interact and move 
through my everyday life. 

With the experience in this project, I 
touched upon these differences theoritical-
ly especially for a more vulnerable migrant 
community 
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Appendix:
A copy of the following documents were given to the participants and a copy of the consent form was 
signed and received with consent before the beginning of the interview

Informed Consent Procedure 

Informed consent is sought for all activities involving human research. The procedure entails asking potential 
participants to read the project information sheet and sign a written consent form.  

The written project information sheet provides details about the project’s activities, data collected, protocols, 
participants’ rights, and contact details. The consent form must be “given by a competent individual who has 
received the necessary information (who has adequately understood the information) and who, after considering 
the information, has arrived at a decision without having been subjected to coercion, undue influence or 
inducement or intimidation”. All obtained consents will be freely given; no pressure will be put on participants to 
participate in the project. All participants will be given the opportunity to ask questions and receive clear answers 
before making decisions about their participation.  

 

Opening statement 

Dear participant, 

You are invited to participate in the Masters Graduation project. But before you decide whether you want to take 
part, it is important that you understand why the research is being undertaken and what your participation will 
involve. Please take time to read the following information carefully and ask if anything is unclear or if you would like 
more information.  

Description of the project: 

The project is a 1-year student Masters Graduation project (started in September 2023) that aims to develop 
design strategies and policies that help with the integration and inclusion of asylum seekers living in temporary 
asylum seekers shelters(AZCs) in the Netherlands. For this, I would like to have the participation of asylum 
seekers, refugees, native citizens, and experts from municipalities, NGOs and other governmental bodies to 
understand their roles in the process of integration and decision-making.  

The project particularly focuses on studying the everyday activities outside the home of the asylum seekers living 
in isolated asylum seeker centres(AZCs), to understand their spaces of interaction and experiences with the 
native community. The selected isolated temporary asylum seeker centres (AZCs) for study are located in various 
municipalities such as Maassluis, Arnhem, Delft etc. 

Kind of Data Collected 

The participants will be asked about their daily activities outside their shelter (living space), the spaces of 
interaction with the native community, the bond with their own community, spaces where they feel a sense of 
identity/belonging, familiar feelings of home etc. They will also be asked about their negative individual 
experiences such as racial discrimination, inequality, and exclusion in a new country. 

Usage of collected data in the project 

The data collected will be used for analysis of the city/neighbourhood of the selected area of study, to formulate 
spatial strategies and policy recommendations through multiple scales (neighbourhood, city, country, the 
European Union). The outcomes of the project are intended to imagine and create a just and equitable future for 
asylum seekers through the lens of an urban planner.  

To the best of my ability, your answers in this study such as your name, country of origin, and relation status will 
be completely anonymous. Age and gender will be collected to understand the user groups involved in the study 
and their specific needs, experiences and feelings. 

Any sensitive information expressed during the conversation such as physical/emotional/mental abuse or political 
opinions is completely not necessary for the project. Your data will not be shared with third parties. The sole 
purpose of storing your data is for project activities and research. 

Processing of collected data and results 

The data collected will be stored on my personal computer and personal external storage devices. It will be used 
for further research purposes. This includes publications, creating a professional network, and disseminating 
information and events. The data collected will never be implemented in reality by me or any authority in the 
future. It is collected only for the purpose of my graduation project and further research. 

Data Breach 

In case of a data breach, I will immediately inform my supervisor and the university. Together we will undertake all 
necessary steps to minimize any possible negative consequences. You will receive a notification as soon as possible 
about the nature of the data breach, the information lost, and the actions that are being taken to prevent or 
minimize any possible harm.  

Your rights 

If you decide to participate in my project, I would like to thank you in advance. However, you are perfectly free to 
decline my invitation to take part in the project. If required, the participants will be asked to help with additional 
data and review the outcomes, towards the end of the project (April/May 2024) 

The interview will take approximately 15-30 minutes per person. Your participation in this study is entirely 
voluntary and you can withdraw at any time. You are free to omit any questions.  

 

The study and interview are being done by Harini Sivakumar, a Masters student from the Technical University of 
Delft (TU Delft), Faculty of Architecture and Built Environment, Julianalaan. 

 

Student responsible: Harini Sivakumar                                        

Email – H.Sivakumar@student.tudelft.nl 

 

Main Supervisor: Dr. Verena Elisabeth Balz 

Email - V.E.Balz@tudelft.nl 
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Adult Consent Form – English Version 

Please complete this form after you have read the Opening Statement Sheet and/or listened to an explanation about 
the research. 

Project Title: Shared spaces, shared lives – Imagining the integration of refugees living in 
temporary asylum shelters, through common spaces of interaction *the project title is subject to change 

Thank you for your interest in participating in my Masters graduation project. If you have any questions arising from 
the Opening Statement or explanation already given to you, please ask the researcher before you decide whether to 
join in. You will be given a copy of this Consent Form to keep and refer to at any time. 

Participant’s statement 

 
I declare that:                                       Please initiate all boxes 

 

I have read the notes written above and the Opening statement and understand what the  

study involves. I have been given the opportunity to ask questions and have had them  

answered to my satisfaction. 

 

I understand that my participation is voluntary and that I am free to withdraw at any time 

without giving a reason immediately without consequences. 

 

I have been given the information about the expected duration of my participation 

and that personal data collected will be used only for further research purposes. 

 

I consent to the processing of the personal information to help with the study and outcomes 

for the Masters Graduation project. 

 

I agree that the project named above has been explained to me to my satisfaction and I  

agree to take part in this study. 

 

I understand that the information I have submitted will be published, as a report, scientific  

publication or other dissemination and communication outputs. Confidentiality and anonymity  

will be maintained, and it will not be possible to identify me from any publications. 

 

I agree that my non-personal research data may be used by others for future research. I am  

assured that the confidentiality of my personal data will be upheld through the removal of  

identifiers. 

 

I am aware that the outcomes of the project will never be implemented in reality by  

any authority or the researcher in the future. It will be used only for study and research purposes. 

 

 

Signature:                                                                               Date: 

Topic: General Enquiry 

Introducing the project: The project focuses on studying the everyday activities outside the home of the 
asylum seekers living in isolated asylum seeker centres(AZCs), to understand their spaces of interaction, 
and the feeling of belonging and culture with the native community.  The results of the interview will be 
used to analyse and propose design/planning strategies for the city's future and recommend any policies. 

1. Name, age, country of origin 

2. How long have you been living in this asylum centre?  

3. Do you know anyone already living here before you moved to the Netherlands? 

4. How often do you meet/contact them? 

5. How would you describe your overall experience in the place you are living now? 

 

Topic: Current use of space 

I would like to introduce you to my project which investigates the influence of common/public spaces 
that you use to interact with the natives outside your home (current living space). Through this, I will 
understand how the location and accessibility of the shelters affect the degree of integration with the 
natives. 

1. How often do you go out? 

2. What kind of spaces do you use outside your home/living space? (For example, for sports, shopping) 

3. Do you bike/walk/take public transport to reach the place? 

4. Who do you interact with when you go out? (For example, with the natives/their own friends/family) 

5. How do you feel in these spaces? (For example, comfort, having a sense of belonging etc.) 

6. What are the aspects of these spaces that make you feel that way? (For example, the no.of people, 
quietness, meeting your community etc.) 

 

Next, I would like to understand your cultural needs as an individual and with your community, since it is 
important for feeling included in a new society 

7. What makes you miss home? (For example, food, culture, any activities etc.)  

8. Do any of the spaces you use remind you of good familiar experiences from home?  

9. Do you feel your culture is visible and accepted in the spaces that you visit? 

10. If yes, are there any other examples of spaces where you can express your own culture? (For 
example: shopping areas) 

(If no, where do you feel that way and why?)  
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Topic: Interaction with native community 

The following questions are regarding your interaction with the natives which is one of the crucial parts 
of inclusion and integration. 

1. How do you feel being in the same space with the natives?  

2. Do you interact with them in any spaces outside the home? If yes, could you explain which spaces and 
how you interact? (For example: talk/go together/just see, a conversation) 

*(If no, why do you not interact?) 

3. Who are they, are they of the same age, and (young people, older, same age) 

4. Have you experienced any form of discrimination or exclusion in these spaces? If yes, could you 
explain? (For example: strange looks, rudeness when talking, avoid) 

 

Topic: Ideas for the future  

We have been talking about your culture and your experience interacting with the native community. This 
section is about the design of future spaces for interaction based on your needs and wants. 

1. If you could improve something in the public spaces you use or even create new spaces: what would 
you change or add? 

2. Would you like to interact more often with the native community? If yes, what kind of interaction 
would you like to have and what would be the good spaces for this? (For example: parks, sports fields, 
religious spaces etc.) 

(If no, why do you not want to interact with them?) 

 

 

 

 

 

 

 

 

 

 

 

 

Interview with an expert from the Municipality 

Topic: General 

The project focuses on studying the everyday activities outside the home of the asylum seekers living in isolated 
asylum seeker centres(AZCs), to understand their spaces of interaction, and the feeling of belonging and culture with 
the native community.  The results of the interview will be used to analyse and propose design/planning strategies 
for the city's future and recommend any policies. 

-Introducing themselves 

Topic: Overview of the current approach to asylum seekers  

Firstly, I would like to know the functioning of the municipality in making decisions for the asylum seekers in AZCs. 
This is to understand the freedom of a municipality in the asylum-seeking process. 

1. What are the criteria for selecting the location for an AZC in your municipality? (location, ownership) And the type 
of AZC? (For example: boats, container houses, unused buildings etc.) 

2. What kind of role does the municipality have in selecting the asylum seekers? (For example: based on nationality, 
age, gender etc.) 
 
3. Who are the user groups (For example: men, women, couples etc.) and how are they selected?  
 

4. What are the ways the municipality supports in providing them with any  

(For example: conducting events, creating any spaces, parks etc.) 
 
5. How do the asylum seekers feel about these? Do they like it? And do they want more such activities? 
(If they dislike it, why?) 
 
6. Does the municipality evaluate/ check how the asylum seekers like living in the shelter? If they like, what are the 
aspects? (If they dislike, what are the challenges that they face?) 
 
 
Topic: Collaboration between the municipality and the natives 

In this section, I would like to first understand the efforts taken by the municipality to connect the natives with the 
asylum seekers. 

1. What support does the municipality offer to assist asylum seekers in their integration process with natives? 
 

2. How does the municipality engage with the local community to foster understanding and support for asylum 
seekers?  
 
3. Are there any demands arising from the natives concerning asylum seekers in their municipality? What are they 
and why? 

4. Who are the age groups who want to volunteer/ help with the integration of refugees? Are there more natives who 
are willing to do it? 

5. (I heard from the previous conversations with the asylum seekers) that there is no long-term interaction/bonding 
between the natives and asylum seekers, why is that so? 
 
 

Interview with an expert from the Municipality 

Topic: General 

The project focuses on studying the everyday activities outside the home of the asylum seekers living in isolated 
asylum seeker centres(AZCs), to understand their spaces of interaction, and the feeling of belonging and culture with 
the native community.  The results of the interview will be used to analyse and propose design/planning strategies 
for the city's future and recommend any policies. 

-Introducing themselves 

Topic: Overview of the current approach to asylum seekers  

Firstly, I would like to know the functioning of the municipality in making decisions for the asylum seekers in AZCs. 
This is to understand the freedom of a municipality in the asylum-seeking process. 

1. What are the criteria for selecting the location for an AZC in your municipality? (location, ownership) And the type 
of AZC? (For example: boats, container houses, unused buildings etc.) 

2. What kind of role does the municipality have in selecting the asylum seekers? (For example: based on nationality, 
age, gender etc.) 
 
3. Who are the user groups (For example: men, women, couples etc.) and how are they selected?  
 

4. What are the ways the municipality supports in providing them with any  

(For example: conducting events, creating any spaces, parks etc.) 
 
5. How do the asylum seekers feel about these? Do they like it? And do they want more such activities? 
(If they dislike it, why?) 
 
6. Does the municipality evaluate/ check how the asylum seekers like living in the shelter? If they like, what are the 
aspects? (If they dislike, what are the challenges that they face?) 
 
 
Topic: Collaboration between the municipality and the natives 

In this section, I would like to first understand the efforts taken by the municipality to connect the natives with the 
asylum seekers. 

1. What support does the municipality offer to assist asylum seekers in their integration process with natives? 
 

2. How does the municipality engage with the local community to foster understanding and support for asylum 
seekers?  
 
3. Are there any demands arising from the natives concerning asylum seekers in their municipality? What are they 
and why? 

4. Who are the age groups who want to volunteer/ help with the integration of refugees? Are there more natives who 
are willing to do it? 

5. (I heard from the previous conversations with the asylum seekers) that there is no long-term interaction/bonding 
between the natives and asylum seekers, why is that so? 
 
 Topic: Collaboration between the municipality and other organisations 

In this section, I would like to understand the functioning of municipality with other organisations (For example: COA, 
NGOs, and other private bodies) 

1. Does the municipality partner with any organisations? If so, who are they and how do they work together? Are 
there any projects for outdoor activities/ projects fostering interaction between natives and refugees/ initiatives for 
asylum seekers that you work on currently? (for example: designing community areas, co-living facilities etc.) 

2. Did you face any challenges when collaborating with other organisations? If so, how does the municipality address 
these challenges? Are there some successful examples of the collaborations? (For example: any strategies/ projects 
etc.) 

Topic: Ideas for the future 

1. How do you envision the future of asylum seekers in your municipality? 
 
2. What are the municipality's long-term plans for integration of asylum seekers? 
 
3. Are there specific cultural or community preferences that should be considered in your municipality? 

4. What role do you see the municipality playing in advocating for broader systemic changes to improve the asylum 
process and support mechanisms at the national level? 
 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Amsterdam

Utrecht

Tilburg

Above are some of the major cities that are trying to change the regres-
sive policies of the nation state and the EU and working towards solidari-
ty-based migration policy. 

Their aim is to improve the capacity of individual municipalities to act locally 
with the help of civil society, as well as to amplify the voices of cities and 
city-networks as political actors in the European debate on migration.
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