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EXPERIENCES

DiAGNOSIS Y HOSPITALISATION

DAY 1

Ambulance is
sent

Y]]
Call 112 [ Call GP

®

The person on the phone will be informed that an
ambulance will be sent.

ANYWHERE

Patient
People around the incident

incidents before the Ml

ECG

®

An ECG is made to look into the risks of an Ml.

®

A choice is made if catheter ablation is needed.

ANYWHERE

Ambulance Team

Patient
People around the incident

clearity symptoms ] (home) environment m family around / alone

Box: Well, not during the procedure, but
[woman] also rode along in the ambulance.

MI: It [diagnosis MI] is of course

already hard to hear...

@Other hospital

@LUMC
To Catheter room

To Hospital

®

A patient will be informed about the procedure.

®

Medication that will be given in the ambulance will be announced
first.

AMBULANCE

ambulance

Ambulance Team
Catheter team: intervention cardiologist, 2 catheter nurses

Patient

(surgery screens)

Catheter ablation

®

A patient will/can be awake during the catheter ablation.
Therefore, the patient can see what happens. Depening on the
personality of the patient, he/she wants to know what
happens. Some patients prefer to sleep in during the
procedure.

CATHETER ROOM

][]

Catheter team: intervention cardiologist, 2 catheter nurses

Patient

Transfer to other hospital in case of bed shortage

Monitoring

®

The MI and the catheter ablation will be explained to patient
(and the family).

]

A first conversation about lifstyle change might occur depending
on the doctor and the state of mind of the patient.

CCU DEPARTMENT

Catheter team: intervention cardiologist, 2 catheter nurses

Patient
Family

@ limited time J patient awake or not

Box: No, I didn’t feel comfortable about that [visiting a
hospital on the road]. If it had been in Italy it would have
been fine, because | can understand ltalian, but on the
way to France or Belgium | didn't like that idea.

Box: ...mine was also in the wrist.
And that is also easier and also
nicer because then you can do

more in rehabilitation.

trust in hospital § previous hospital experience @m knowledge around the procedure | transfer to other hospital

MI: But it's still like yes jeez, then you have to pick it
up again there [transfer hospital]. Anyway, it was for
a day and then | could go home.

Walking exercise 1

®

First information about heart performance will be provided.

J

“leefregels” will be explained by the physiotherapist.

CCU DEPARTMENT

—

Physiotherapist

Patient
Family

DAY 2

Two nurses will take the patient to the nursing department and
explain what they will do there.

HEART NURSING DEPARTMENT

To Heart Nursing Department

®

S~

2 Heart department nurses

Patient
Family

amountof pain Y shock.

Box: I also spent just a very short time there on the
heart monitor, | think only an afternoon. And |
stayed a while on the nursing department there.

They keep you in for 48 hours | think.

@

Walking exercise 2
Discharge Physio

[J

Final advice about “leefregels” will be explained by the
physiotherapist.

HEART NURSING DEPARTMENT

Physiotherapist

Patient
Family

E!
:

DAY 3

NO to the Ml Box

©

Box decision | Mission Talk

Mail info
MI Box

“Regular” Care

Referral
psychologist

Discharge

YES to the Ml Box:
Box is sent

Application
to Basalt

®

Mission talk & Mission booklet information: MI, care path, risks
and lifestyle management, Medication, Ml Box.

]

Rehabilitation is explained and adviced.

]

Patient is adviced to use the M| Box but can make their own
decision.

HEART NURSING DEPARTMENT
N3¢,
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\ \
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" ( Mibooklet )

Nurse specialist / Doctor Assistent

Patient
Family

Secretary Basalt

family presence

educational (medical) background @ @

Box: This has not been presented
as a choice in my memory.

Get
medication

[J

A medication overview of the provided medication,
recommended amounts, and adviced moments of intake
can be received at the pharmacy.

®

In the medication boxes medication information is provided.

PHARMACY

START MONITORING

WEEK 1 - WEEK 3

Start first Receive Box
movements and
instructions

®

Box measurement information.

J

If psychological help is estimated as needed, a patient is referred
to a psychologist by the cardiologist.

HOME ENVIRONMENT

Receiving data

Start home
measurements

Patient issue form shows the values that
need to be considered.

J

LUMC confirms if data from the Ml Box is
received by the LUMC.

HOME ENVIRONMENT

Monitoring

Values OFF

Monitoring

+/- 2 weeks
after discharge

Plan appointment Questionnaire
(via phone) Basalt

Patient status and
rehabilitation goals

[J

The app provides a visual overview of the values.

®

Information about intake rehabilitation is provided.

HOME ENVIRONMENT

Cphonele-mail poli cIinic) CMI Box) (&WCwithings Health Mate app) ( Box manual) CphoneleWc)

(phone) C rehabilitation intro movie)

Values OFF

(medication description) ( medication overview) Cphonele-mail Box support ) (LUMC website) @ox movies) (Box info flyers) (patient issue form) (phone/e-mail Box Support ) (information Ietter) (questionnaire )

Psychologist

Patient
Family

pharmacy distance J history with meds

MI: But yes, some regular contact would be nice in the
beginning. They ask, for example, "are you alone" but
after that nothing is actually done with the answer.

Ml: ...l was never such a medication taker. |
always took meds when | was in pain or when it
was necessary, but otherwise | had never been
such a proponent of it, but | can't escape it now.

Box Support

Patient
Family

family / friends distance m

lack of trust in body ] supermarket distance

Box: Gigantic Box with
a scale in it and that
blood pressure
monitor and this
beautiful watch.

MI: You are a bit insecure,
because you were not allowed
to cycle for two weeks and
drive for a month. And in the
winter you are a bit like “jeez”.
So then you are going to take
a short walk. Groceries is a 10
minute walk away, but you
also have to go back with the
groceries...

Medical Students
Nurse specialist
Cardiologist

Patient
Family

nature [ city
daily routine

LUMC: If someone takes 10,000 steps or takes
6,000 steps, | don’t really care. It doesn't say
much either, because if people go to the gym 4
times a week...

MI: In the morning it's routine, then | really do it. But
around noon | sometimes forget.

Patient
Family
MI Box

Secretary

REHABILITATION

WEEK 3 - WEEK 4

Adjustments
communication

Contact

Hospital
Biking test Intake Decision
direction

J

If values are off and the protocol shows an interruption, the
patient is contacted to share the adjustments that are needed.

J

Biking test shows the remaining vitality after the MI.

BIKING TEST

(phone / e-mail) Cbike) Cequipment ECG)

Patient
Family

Basalt Cardiologist
Secretary
Physiotherapist

type of phone ] clearity symptoms during Ml
(educational) background advice from family / friends M (proactive) character ] interest in biking

Box: But yes, now you can
actually see that graph.
Then it's yes | lost an
ounce again, haha.

LUMC : And then they [MI Box users] see that high
blood pressure and then? Yes, then they worry about
that and then they are going to measure again, and
then it will be even higher ... so that needs a lot of
reassurance.

Box: But | haven't ridden on

performed the bike test and

LUMC: We also say how we can be reached, so
they can e-mail. We rather not receive phone
calls, but that sometimes happens

Box: And then [ called the clinic and
they suggested that | send an e-mail.

MI: You go cycling and put
the bike on a certain
resistance ... But that is of
course difficult to determine

my race bike before |

entered the rehabilitation for yourself.

process.

Treatment
adjustments

E-mail
Appointment

Digital Consult
1 month after discharge

Start modules
ICD | Hart failure
Stress | Overweight

Start
training

®

An email is sent that refers to MijnLUMC.nl
for the online meeting link via Microsoft Teams.

DIGITAL CONSULT

Lifestyle
adjustments

Extra intake
specialist

Intake
final decision
goals

[

An extra intake is planned with another specialist if next to the
physical support other support is needed.

[

Goals are determined together; what is reachable, measurable
and preferable.

GOAL DECISION AT BASALT

(e-mail) CMijnLUMC.nI) CWithings Health Mate app)

(EPD) CMicrosoft Teams) (MI Box) (LuMC care app)

Patient
Family
MI Box

Secretary
Physiotherapist
Occupational therapist / Dietician /
Social worker / Psychologist

family around
digital comfortability I amount of side effects

Box: Before the consult | had
written down some
questions in a notebook and
I had that in front of me. Also

to write down the answers.
Box: Consult went

smoothly, good contact
with doctor and questions
well discussed.

Box: I had set everything up in advance, but at the
moment supreme my MS Teams could not connect.

Patient
Family / Friends

Secretary
Physiotherapist
Occupational therapist / Dietician /
Social worker / Psychologist

WEEK 4 - WEEK 12

Information
programs

Cardio & Risks | Movement
Psycho & Social | Diet

Rehabilitation
program

[J

Advice and support about how changes need to be
implemented in the home environment is given.

J

Medication side effects are discussed.

REHABILITATION GYM

(information meetings )

Patient
Family / Friends

Secretary
Physiotherapist
Occupational therapist / Dietician /
Social worker / Psychologist
Peers rehabilitation

(old) habits m (grand) children

Basalt: Very clearly set goals that you
can check off if they are achieved.

Box: And especially that [goal] at height, [woman]
also insisted a bit that | should also mention that.

lifestyle of family & friends @ hobbies family & friends @ symphaty employers
m interest in sport l knowledge risk management I amount of other rehabilitants

Box: Well, during the rehabilitation training it is
especially nice that it is continuously checked
whether something is going well. It is also explained
well how those devices work and they are adjusted
to your personal ... need, your strength and what
you can do. You do a repetition and they look if it's
too heavy or too light and then it's set.

Treatment
adjustments

E-mail
Appointment

Clinic Consult
3 months after discharge

Adjustments Advice
to program from LUMC

multidisciplinary
consultation

Every 4 weeks

J

If rehabilitation program adjustments are needed this is

communicated with the patient. Advice from LUMC can be asked.

CLINICAL CONSULT

WEEK 12 - WEEK 20

referral
1e lijn
Closure Final biking
conversations test
specialist

®

If problems are too complex to cover in the period of time of the
rehabilitation, referral to “le lijn” is covered.

J

Advice and support is provided on how to to move forward from
the rehabilitation.

BASALT

CMijnLUMC.nI) clinic (Withings Health Mate app)

(ePD ) (e-mail ) ( MIBox ) (LUMC Care App)

Nurse specialist
Cardiologist

Patient
Family / Friends

Secretary
Physiotherapist
Occupational therapist / Dietician / Social worker /
Psychologist / Sexologist
Cardiologist

Basalt: Especially the side effects
experienced by the patients. That is
always discussed during the intake... And
then we can send that information back to
the physician at the LUMC...

LUMC: Medication, that's
always a hot topic...

(bike) Cequipment ECG)

Patient
Family

Secretary
Physiotherapist
Occupational therapist / Dietician / Social worker /
Psychologist / Sexologist
Cardiologist

remaining health complaints

Communication Final talk Letter to
training cardiologist LUMC
schedule

[J

Advice and support is provided on how to move forward from
the rehabilitation.

BASALT

Ctraining schedule gym )

Nurse specialist / Cardiologist

Patient
Family

Secretary
Physiotherapist
Cardiologist

family around X lifestyle of family & friends

Basalt: Then we often provide a transfer indeed,
and then we also include the new heart rate
training zones from the bike test.

INDEPENDENCE

End of
rehabilitation

After 3-4 months
program

BACK TO OLD ROUTINE

.- . ‘
1
1
1
1
1
1
= m o
Treatment Treatment
adjustments adjustments
E-mail : E-mail :
Appointment - Appointment
Digital Consult Consult
6 months after discharge 12 months after discharge
If treatment adjustments are needed this is communicated. If treatment adjustments are needed this is communicated.
Medication is discussed. Medication is discussed.

/

( e-mail )

(MijnLUMC.nI ) (Microsoft Teams) (EPD ) (MijnLUMC.nl ) ( Withings Health Mate app )

(EpD) (MIBox ) (BMFIC Care app ) (Withings Health Mate app ) (e-mail ) ( MIBox ) (LUMC Care app)

Patient

Family

Friends
Employer

money for gym @
previous sports routine clearity symptoms during Mi

Box: ...but I haven't really thought about how [ can fit that in. |
have noticed that even for those 8000 passes you just have
to be outside or active for 45 minutes to an hour. And if | am
going to work more than 9 hours per day again, then that is a

bit difficult to fit in.

MI: You get that medication standard and
you go to rehabilitation and then you have
to figure it out by yourself.

Nurse specialist / Cardiologist

Patient
Family

family around J amount of side effects

Nurse specialist / Cardiologist

Patient
Family

family around ] amount of side effects
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