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Trust Cue Explanation

Nondigital word of
mouth

Confidence based on positive recommendations
from trusted friends, family, and colleagues.

Platform brand Confidence gained because the platform’s brand
effectively communicates the promises of safe
and high-quality service.

Digital trust
systems

Confidence built by digital information about the
person’s authenticity, intent and capabilities,
often based on the (sometimes verified)
experiences of others, but also from identity
verification and credentialing.

Individual digital
confidence

Confidence stemming from a consumer
becoming more comfortable basing decisions
on information from reviews and other digital
cues independent of any change in the quality
of the digital information.

Individual learning
by doing

Confidence from a consumer’s positive
experiences with similar services; for
example, feeling more comfortable with Lyft
because of good experiences with Uber.

Societal
legitimization

Confidence gained by hearing people talking
about the activity generically, often with
references that use the brand name as a verb
(“Airbnb-ing during vacation”), leading to a
feeling the activity is mainstream.

Government and
regulation

Confidence that government institutions and
regulatory bodies would not allow
untrustworthy service providers to persist
and that if something goes wrong, these
institutions provide robust recourse.
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Klimaatadaptiviteit en energietransitie
Opvangen droogte, hitte, regenval met klimaatadaptief groen, 
energie-opgave, opkomst e-mobiliteit, Zero Emission Stadslogistiek 

Verstedelijking en regionale krimp
Woningbouwopgave, inbreiding, 10 minutenstad, kleinere 
huishoudens, third places, nieuwe mobiliteitsvoorkeuren 

Hogere eisen aan leefkwaliteit
Gezonde levensstijl door actieve mobiliteit (preventie), 
het nieuwe 30, verblijfskwaliteit, sociale inclusiviteit

Service economie en connectiviteit
Opkomst kenniseconomie, e-werken, e-winkelen, e-leren, nieuwe 
logistieke concepten, MaaS, autonome mobiliteit

Nieuwe (e) vervoerwijzen
E-(snel)fiets, e-scooter, e-cargobike, e-step, LEV’s, nieuwe vormen 
vraaggestuurd/autonoom OV, kansen ketenmobiliteit

Groei 
NL

Deelmobiliteit
volwaardige 
vervoerwijze

Beter 
OV

Meer ruimte voor
actieve mobiliteit 
(wandelen en 
fietsen)

Minder auto-afhankelijkheid, meer 
wandelen, fietsen, OV en deelmobiliteit:

• Duurzamer
• Gezonder
• Meer leefkwaliteit
• Efficiënter ruimtebeslag
• Sociale inclusiever
• Betere bereikbaarheid 

(keuzevrijheid in ontplooiing)
• Minder investeringskosten

Ontwerp van fijn naar grof: eerst wandelen, 
dan fietsen, daarna OV en autostructuur

Meer leefkwaliteit directe leefomgeving 
Minder auto-afhankelijkheid
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Figuur 2 ‘Typen migranten’ onder Midden- en Oost-Europeanen
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Axonometrie van de kamers
Axonometric drawing of the rooms
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Bedroom

Bathroom
> 8 m2

Studio
25m2 - 30m2

> 15 m2

Kitchen(nette)
Living/seating space

Bedroom

Bathroom
> 7 m2

1 bedroom appartment
35m2 - 45m2

> 12 m2
Kitchen
> 8 m2

Living room
> 8 m2

Bedroom

Bathroom
> 8 m2

2 bedroom appartment
45m2 - 60m2

>12 m2

Kitchen
> 8 m2

Living room
>12 m2

Bedroom
>10 m2

Bathroom
> 8 m2

2 (semi-)studios
40m2 - 50m2

Kitchen
> 8 m2

Bedroom

> 13 m2
Living/seating space

Bedroom

> 13 m2
Living/seating space

)2�����&�
�M�
�%�	�/�%��	�����=���
��&S��=��/��&��	�A���
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Overview map
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