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IDE Master Graduation 
Project team, Procedural checks and personal Project brief
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STUDENT DATA & MASTER PROGRAMME
Save this form according the format “IDE Master Graduation Project Brief_familyname_firstname_studentnumber_dd-mm-yyyy”.  
Complete all blue parts of the form and include the approved Project Brief in your Graduation Report as Appendix 1 !

** chair dept. / section:

** mentor dept. / section:

Chair should request the IDE 
Board of Examiners for approval 
of a non-IDE mentor, including a 
motivation letter and c.v..!

!

SUPERVISORY TEAM  **
Fill in the required data for the supervisory team members. Please check the instructions on the right !

Ensure a heterogeneous team. 
In case you wish to include two 
team members from the same 
section, please explain why.

2nd mentor Second mentor only
applies in case the
assignment is hosted by
an external organisation.

!

city:

organisation:

family name

student number

street & no.

phone

email

IDE master(s):

2nd non-IDE master:

individual programme: (give date of approval)

honours programme:

specialisation / annotation:

IPD DfI SPD

!

zipcode & city

initials given name

country:

This document contains the agreements made between student and supervisory team about the student’s IDE Master 
Graduation Project. This document can also include the involvement of an external organisation, however, it does not cover any 
legal employment relationship that the student and the client (might) agree upon. Next to that, this document facilitates the 
required procedural checks. In this document:

• The student defines the team, what he/she is going to do/deliver and how that will come about.
• SSC E&SA (Shared Service Center, Education & Student Affairs) reports on the student’s registration and study progress.
• IDE’s Board of Examiners confirms if the student is allowed to start the Graduation Project.

- -

comments  
(optional)

country

USE ADOBE ACROBAT READER TO OPEN, EDIT AND SAVE THIS DOCUMENT 
Download again and reopen in case you tried other software, such as Preview (Mac) or a webbrowser.

!

Your master programme (only select the options that apply to you):Kurbanova

J.K. Jemal

5023394

★

Honours Programme Master

Medisign

Tech. in Sustainable Design

Entrepeneurship

Dr. ir. A.G.C. van Boeijen HCD/DA

Dr. G. Calabretta DOS/MCR

Marco van der Woude

Breeze

Delft The Netherlands 

Procedural Checks - IDE Master Graduation

Title of Project

Initials & Name Student number
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APPROVAL PROJECT BRIEF
To be filled in by the chair of the supervisory team.

chair date signature

CHECK STUDY PROGRESS
To be filled in by the SSC E&SA (Shared Service Center, Education & Student Affairs), after approval of the project brief by the Chair. 
The study progress will be checked for a 2nd time just before the green light meeting.

NO

List of electives obtained before the third 
semester without approval of the BoE

missing 1st year master courses are:

YES all 1st year master courses passedMaster electives no. of EC accumulated in total:
Of which, taking the conditional requirements 

into account, can be part of the exam programme

EC

EC

• Does the project fit within the (MSc)-programme of
the student (taking into account, if described, the
activities done next to the obligatory MSc specific
courses)?

• Is the level of the project challenging enough for a
MSc IDE graduating student?

• Is the project expected to be doable within 100
working days/20 weeks ?

• Does the composition of the supervisory team
comply with the regulations and fit the assignment ?

FORMAL APPROVAL GRADUATION PROJECT
To be filled in by the Board of Examiners of IDE TU Delft. Please check the supervisory team and study the parts of the brief marked **.  
Next, please assess, (dis)approve and sign this Project Brief, by using the criteria below.

comments

Content: APPROVED NOT APPROVED

Procedure: APPROVED NOT APPROVED

- -

name date signature- -

name date signature- -

Dr. ir. A.G.C. van Boeijen 10 09 2021

Digitally
signed by 
Annemiek van 
Boeijen - IO 
Date:
2021.09.10
12:56:33
+02'00'
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Please state the title of your graduation project (above) and the start date and end date (below). Keep the title compact and simple.  
Do not use abbreviations. The remainder of this document allows you to define and clarify your graduation project. 

project title

INTRODUCTION **
Please describe, the context of your project, and address the main stakeholders (interests) within this context in a concise yet 
complete manner. Who are involved, what do they value and how do they currently operate within the given context? What are the 
main opportunities and limitations you are currently aware of (cultural- and social norms, resources (time, money,...), technology, ...). 

space available for images / figures on next page

start date - - end date- -

Female-Specific Decision Making: Subject Selection on Dating Apps

06 09 2021 14 02 2022

Breeze is a dating app that uses technology which “enhances rather than replaces human interaction” (Breeze, 2021). 
While there is an average of 38 hours of swiping and chatting preceding one physical date on other dating apps 
(Ruiter, 2021), Breeze reduces the serious time and effort it takes for users to meet someone face-to-face by providing a 
handful profiles every 24 hours,  avoiding the choice paralysis users often undergo when faced with option overload 
(Pronk, 2020). If there is a match, users do not chat, but immediately arrange their date through a date picker. Breeze 
then lets them know where they will meet. 
 
The emergence of such real-time location-based dating apps has transformed traditional pathways of socialization in 
the past decade (Castro et al., 2020). With a growing proportion of the population being composed of singles, and 
career and time pressures increasing in highly urbanized regions, people rely on dating apps as an efficient way of 
meeting others for intimate relationships (Brym and Lenton, 2001). Like online shopping, dating apps present a similar 
transactional experience- if dissatisfied, you can simply remove the item, and if the presented information satisfies your 
needs and expectation of a situation-ship, you match and proceed to the check out for the real date. In contrast to 
online shopping, online dating requires a mutual ‘like’ for there to be a form of transaction. Heterosexual men swipe 
right far more often than heterosexual women do, leaving them with a low success rate of about 0.6% (Paul, 2018). 
This makes understanding and solving this discrepancy between male and female decision making interesting.  
 
The decision making in attitude formation is quite a complex mechanism of human thinking as various factors and 
courses of action intervene with different results (Lizarraga, 2007). What triggers you to instantly like/dislike the profile 
before you? Among the various variables that influence this reasoning, gender is a relatively new psychological 
phenomenon in the consumer decision making styles (CDMS) that plays a major role (Swarna, 2012). CDM can be 
defined by the behavioral styles that are a result of sex-related social norms and stereotypes transmitted in the form of 
values, traditions, and behavioral expectations (Lizarraga, 2007), yet further investigation on the female-specificity of 
such factors can provide a valuable compass for navigating and winning the future for businesses.  
 
Breeze is facing this dilemma as well, in which their female demographic tends to dislike profiles more frequently than 
their male users. Research shows that physical attractiveness is the key criterion for men when selecting partners, while 
women prioritize sociocultural and economic attributes when choosing a male partner (Abramova et al., 2016). What 
does this say about such photo-centric services? Female users are considered to be more “picky” and selective with 
mate selection (Abramova et al., 2016), however one must ask the question: are women more particular with their 
choices, or do dating applications simply conform more appropriately to the decision making and needs of male 
users?  

KurbanovaJ.K. 5023394
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introduction (continued): space for images

image / figure 2:

image / figure 1: The Breeze App and its various user touch points 

Online dating can sometimes feel like online shopping

KurbanovaJ.K. 5023394
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Title of Project
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PROBLEM DEFINITION  **
Limit and define the scope and solution space of your project to one that is manageable within one Master Graduation Project of 30 
EC (= 20 full time weeks or 100 working days) and clearly indicate what issue(s) should be addressed in this project.

ASSIGNMENT **
State in 2 or 3 sentences what you are going to research, design, create and / or generate, that will solve (part of) the issue(s) pointed 
out in “problem definition”. Then illustrate this assignment by indicating what kind of solution you expect and / or aim to deliver, for 
instance: a product, a product-service combination, a strategy illustrated through product or product-service combination ideas, ... . In 
case of a Specialisation and/or Annotation, make sure the assignment reflects this/these.

The initial problem is a lack of understanding and research regarding the mate selection process of female users within 
dating applications. While factors such as psychological support, social status, earning potential, ambition, protection, 
etc. have consistently played a role in the female choice of male partners in the offline setting, further research is 
needed in the online domain. The online context will be assessed with cultural sensitivity. Additionally, as females are 
reluctant to meet other users face-to-face as they need more computer-mediated interaction before an actual 
meeting offline (Abramova et al., 2026), the meaning of the female experience and impression of the service is faltered 
as Breeze immediately acts as a facilitator for a date after a match. Questions like what can be attributed to ‘make up’ 
for the lack of interaction/validation, and how can Breeze create a more worthwhile and effective experience for its 
female users for them to be more willing to like a profile will be addressed throughout the research.  
 
Due to Breeze's dilemma of relatively low like-rates from the female demographic, the scope of the research will be 
constricted to young urban professional (YUP) women who are seeking romantic heterosexual relationships in the 
Netherlands (the only country available at the moment for the app usage). It is important to note that this is not only a 
Breeze problem, as this is a matter with other dating apps. The female decision making styles will be explored and 
analyzed in parallel with the actively iterated features, brand identity, and value proposition of Breeze to find moments 
of interventions to influence subject (profile) selection. 
 
Awareness of the concept of gender and its potential direction of evolution due to the  sociocultural, historical, and 
biological factors in today's world that shape culture will be maintained. A critical alertness to the inclusiveness and 
exclusivity of the selected boundary will also drive the research's aspiration in creating a design proposal that is 
future-proof for the female YUP users of Breeze.  

The research will explore the nature of consumer decision making in dating apps. Cultural sensitivity to gender and 
socio-demography will act as the boundary for the exploration of subject selection/rejection with the case of Breeze, 
where a profile experience will be enhanced/(re)designed to adjust to YUP females’ way of reasoning, aiming to increase 
chances of mate selection. 

I aim to deliver a concept design for the service that would support the decision making styles of female users and 
strengthen the currently emerging brand, proposing a winning strategy for their female demographic within the 
boundaries of Breeze. All of this will be dependent on the findings acquired from the primary and secondary research 
following the double-diamond model with a culturally sensitive approach.   
 
Research questions are:  
1) What are consumer decision making styles in online and offline settings?  
2) To what extent does gender act as a factor in decision making?  
3) What are the male and female-specific consumer decision making styles online, and what are the differences?  
4) What are the female values and needs for love and online dating in the Netherlands?  
5) What are the opportunities to increase chances of mate selection for women?  
6) To what extent are the findings inclusive and exclusive within the selected demographic?  
7) How can Breeze create a future-proof service for their female users?  
 
The main design question is: 
8) How can design enhance the online dating experience and increase the like-rate of Breeze’s YUP female users in the 
Netherlands?

KurbanovaJ.K. 5023394

Female-Specific Decision Making: Subject Selection on Dating Apps

Personal Project Brief - IDE Master GraduationPersonal Project Brief - IDE Master Graduation

Title of Project

Initials & Name Student number

IDE TU Delft - E&SA Department /// Graduation project brief  & study overview /// 2018-01 v30 Page 6 of 7

PLANNING AND APPROACH **
Include a Gantt Chart (replace the example below - more examples can be found in Manual 2) that shows the different phases of your 
project, deliverables you have in mind, meetings, and how you plan to spend your time. Please note that all activities should fit within 
the given net time of 30 EC = 20 full time weeks or 100 working days, and your planning should include a kick-off meeting, mid-term 
meeting, green light meeting and graduation ceremony. Illustrate your Gantt Chart by, for instance, explaining your approach, and 
please indicate periods of part-time activities and/or periods of not spending time on your graduation project, if any, for instance 
because of holidays or parallel activities. 

start date - - end date- -6 9 2021 14 2 2022

This project will be done full-time. A total of 16 working-days will be taken off during the research as a break. The thesis 
with Breeze will also act as an internship, where I will work with the marketing team, carrying out thesis-related tasks 
(research methods and writing articles). For the thesis, both primary & secondary research will be conducted. I will start 
with literature reviews within the fields of decision making, cultural studies, sociology, psychology, and consumer 
behavior.  Trend analyses will be carried out to see where Breeze lies within their corresponding industry. During the 
research, I will strive to maintain cultural sensitivity to the information I come across, especially within the realm of 
gender, age groups, inclusiveness and exclusivity of my findings. This phase will help me discover relevant information 
on the topic for the following field research and for the definition of the specific design goal. 
 
Interviews with the target users, the Breeze team, and field experts will help better identify and define the culture, 
needs, and values of the intended users, their perceptions, opinions, and motivations for using the service by 
comparing and assessing findings for input for conceptualization. Additionally, user observation of Breeze female users 
will help clarify the limitations and strengths of the presented profiles and the service. Company analyses will help 
systematically assess the strategic positioning of Breeze, the problem definition, and find opportunities for new 
product ideas along with the findings of the other field studies. With the findings evaluated, a concept will be selected, 
tested, and validated through surveys, product concept evaluations with the team and users, and expert evaluations. 
At the end of this project, I will deliver a report supported by visuals, created infographics of findings and data, digital 
prototype proposals, and a final presentation.   

KurbanovaJ.K. 5023394

Female-Specific Decision Making: Subject Selection on Dating Apps
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MOTIVATION AND PERSONAL AMBITIONS
Explain why you set up this project, what competences you want to prove and learn. For example: acquired competences from your 
MSc programme, the elective semester, extra-curricular activities (etc.) and point out the competences you have yet developed. 
Optionally, describe which personal learning ambitions you explicitly want to address in this project, on top of the learning objectives 
of the Graduation Project, such as: in depth knowledge a on specific subject, broadening your competences or experimenting with a 
specific tool and/or methodology, ... . Stick to no more than five ambitions.

FINAL COMMENTS
In case your project brief needs final comments, please add any information you think is relevant. 

As a third-culture-kid, I have always been fascinated by sociocultural factors that influence the values, needs, and 
behaviors of individuals in different contexts. The COVID pandemic proved humankind's resilience to the lack of 
ritualized physical connection and communication, and has exposed the significance of technology for the 
maintenance and mediation of human connection. The online domain is more vital than ever. As a single individual, 
stuck in my room, I found myself reflecting upon the concept of love and the opportunities of finding it on a screen, 
nestled in the palm of my hand.  
 
Whether one is looking for an intimate or casual relationship, online dating applications provide a gateway for meeting 
a potential mate. As a relatively experienced dating app user myself, I began to feel repulsed by the idea of swiping 
over and over again, like shopping for a perfect avatar. Biases and prejudices emerged the more I glared into the 
photos of individuals I had before me, and I wondered at what point I became so desensitized to the presented data 
and became the  victim of the economic policy, law of diminishing marginal returns. I relied religiously on visual and 
textual cues that hinted at the 'vibe' and nature of the person, leading to the realization that the information that we 
have on profiles now is not enough/relevant, and our evolving needs are not matched.  
 
When meeting the team of Breeze, they informed me of the difference between the activity of male and female users- 
this sparked an interest immediately. Why is there a difference in activity in the first place? Decision making is a field I 
was attracted to when taking the Design Strategy Project, Brand Product Commercialization, and Consumer Behavior 
classes in the year before. With such areas of research come themes that I find fit me well as a designer, such as: design 
anthropology, psychology, user-centered design, emotion-driven design, and digital innovation. These areas require 
the exploration of research methods and approaches I would like to develop my competencies in. Finally, taking the 
Culture Sensitive Design class was a pivotal stage for me in my Strategic Product Design education, where my 
obsession for cultural studies married my drive for creating future-proof strategies and innovations.  
 
A sociological perspective is an approach I want to delve into when applying culturally sensitive research and 
analyzing the findings. As this thesis revolves around female users, I want to strengthen my abilities of applying 
societal factors, such as gender, into design, knowing that such concepts are actively evolving and being redefined (as 
gender is not strictly binary and will not always be as generalizable). With my findings, I aim to question the relevance 
and validity of what I discover, while also proposing a feasible direction/design element for Breeze for the desired time 
frame (with their future vision in mind). An additional goal of mine is to apply the studied research methods into a real 
context with immediate feedback, and experiment with new SPD approaches that will enhance and enrich the 
research and analysis process of the project. 

KurbanovaJ.K. 5023394
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The figure above was created to help determine the significance of the re-
search and the active key players. This was created both during and after the 
literature review phase, to help better organize the structure of the exploration.

The figure on the right was created after the completion of Discov-
er phase, in which all of the researched subjects were placed within 
a one circle venn diagram to better understand their interconnected-
ness to one another. This overview helped determine the priority topics.  
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THE WHAT, HOW, 
WHERE, WHO, AND WHY

B.2
LITERATURE REVIEW
SUBJECTS
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The figure on the right was created after the completion of Discov-
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a one circle venn diagram to better understand their interconnected-
ness to one another. This overview helped determine the priority topics.  
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The list of experts listed below were involved throughout the whole research, 
providing feedback, guidance, and insights on both the design and research 
directions of the project. 

Due to the gender-specificity of the project, a gender intersectional and in-
clusive method was chosed to guide the whole process. Stanford’s “Integrat-
ing Gender Methods into Engineering Process” (2022) was used as inspira-
tion and adjusted for the sake of the planned research and design process. 
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How would you describe your customer?

What are they thinking and feeling while on the Breeze app?

How are they acting?

What are their main concerns? What makes them happy on Breeze?

What have they been
hearing about Breeze?

What do they see?
What information do they have?

Write your thoughts in each section.
Share with the rest of the group.

1.
2.

Write your thoughts in each section.
Work clockwise.
Once you've done one turn, go back and do it again.

1.
2.
3.

Strategic Priorities
Think of areas that leadership are or 

should be investing in.

Value Proposition and Channels
Think of your offering, what creates value for 
your customers, ecosystem etc.

Technology Trends
Think of  emerging technology and  business models 

that might be disrupting  your industry

Industry Trends
What do you see happening with your 
competitors, peers, partners?

Competitors and Partners
Who else provides a same or similar 

product, service or experience?

The Numbers
Think of important, quantifiable information that might be 

affecting your industry , product or service
Vision
Why do you exist?

Social Economic Trends
What are emerging trends of people? What is happening in the 
world around you that might impact your service offering? 
(political, economical, environmental)

Start 
Here

Getting into the mindset of the customer 30 minutes

Activity 2.0  Activity 2.1 

Empathy Map Context Canvas

Start 
Here

How would you describe your customer?

What are they thinking and feeling while on the Breeze app?

How are they acting?

What are their main concerns? What makes them happy on Breeze?

What have they been
hearing about Breeze?

What do they see?
What information do they have?

Strategic Priorities
Think of areas that leadership are or 

should be investing in.

Value Proposition and Channels
Think of your offering, what creates value for 
your customers, ecosystem etc.

Technology Trends
Think of  emerging technology and  business models 

that might be disrupting  your industry

Industry Trends
What do you see happening with your 
competitors, peers, partners?

Competitors and Partners
Who else provides a same or similar 

product, service or experience?

The Numbers
Think of important, quantifiable information that might be 

affecting your industry , product or service
Vision
Why do you exist?

Social Economic Trends
What are emerging trends of people? What is happening in the 
world around you that might impact your service offering? 
(political, economical, environmental)

Start 
Here

Empathy Map Context Canvas

Start 
Here

How would you describe your customer?

What are they thinking and feeling while on the Breeze app?

How are they acting?

What are their main concerns? What makes them happy on Breeze?

What have they been
hearing about Breeze?

What do they see?
What information do they have?

Strategic Priorities
Think of areas that leadership are or 

should be investing in.

Value Proposition and Channels
Think of your offering, what creates value for 
your customers, ecosystem etc.

Technology Trends
Think of  emerging technology and  business models 

that might be disrupting  your industry

Industry Trends
What do you see happening with your 
competitors, peers, partners?

Competitors and Partners
Who else provides a same or similar 

product, service or experience?

The Numbers
Think of important, quantifiable information that might be 

affecting your industry , product or service
Vision
Why do you exist?

Social Economic Trends
What are emerging trends of people? What is happening in the 
world around you that might impact your service offering? 
(political, economical, environmental)

Start 
Here

nervous desperate?excited

dutch 
startup

hopeful

blind 
dates

no 
chat

what's 
currently on 
the profile of 

the other 
users

a number 
of profile s 
each day

mostly 
university- 
educated 

users

how often 
they say 

yes

annoyed if 
they dont 

get 
matches

getting 
liked

how often 
they have 
a match

Hinge

99% of the 
people are on 
the internet in 

developed 
countires

everyone 
still 

growing

dates

more video 
stuff, either 
live or not

bumble

AR glasses? All 
single people 

are highlighted 
and their 

profile shown

not 
getting 

matches

they're 
all going 
down��

thursday

us

too many 
suggestions?

video 
dating 
apps?

get people on 
nice dates, 
whenever 
they want

not knowing 
whether 
they get 

liked

digital 
adoption. 
general 

acceptance of 
dating apps

marry 
later

people try 
to get off 

their 
phones

getting 
too many 
matches

Empathy Map Context Canvas

Start 
Here

Female who likes, 
goes on dates and 

tells her friends

YUPYUP 25-35 Busy 
lifestyle

Ambitious

dares to go 
on 

relatively 
blind dates

Looking for 
a potential 

relationship

yupsingle
university- 
educatedyoung

23-30 yrs old & 
higher educated

Done with 
all the 

chitchat

Living in 
Amsterdam/Rotterdam/Utr

echt but willing to date 
people outside own city

StartupDelft
No 

chatting

No 
swiping

Datepicker

Plan the 
date in 
the app

Face- to- 
face 

dates

Selective

Desperateness

Airyness
Feeling like 

they are 
searching 
through a 
haystack

Picky

Used dating apps 
before & know not 

chatting is great

Open to 
actually 

date

Is willing to date and 
not just wants to 'look 
what the market is like'

"Why don't I see 
someone I like"

Easy to go 
on a date

"How would 
others perceive 

my profile?"

Bit scary to 
directly meet

The 
fastness 

of it

Startup from Delft 
(tech is good but 

startup so not mature)

Frustration
"Would I see myself 

go on a date with 
this person?"

You dont get a 
lot of matches

Profiles of 
potential 

dates Pictures
"Personality"

Logistics 
about a 

potential 
date (activity)

Basic 
information 

about a 
potential date 

(person)

Not a lot is 
happening

Ticking 
timers

Self created 
image of 
yourself

Living life & want 
to meet people

Hope this person 
likes me back

If I write a 
message it will 
be lost energy

It probably will 
take a while before 

I go on a date

large 
variety in 

accept 
rates

An app which looks 
fresh and clean but not 
completely developed

matches

Decisive

Liking or 
disliking

Doubting

A match The day of 
the date

Having a match and 
needing to go on a 

date when they dont 
want to

Working a lot 
during the week

How they 
come 
across

If we find 
them a 

nice match

Getting 
to a 

date...

Finding 
love

Feeling 
confident 

about 
yourself

Date only on evenings 
and can make only 1-2 
moments in the week

Not 
wasting 

time

demographic 
aging?

Because people 
will always be 

looking for ways 
to find love

Dating apps digitalize 
ways to meet new 

people easier

many 
single 

women in 
their 30s

Humans are made 
to form romantic 

relationships

Because the 
current 

solutions 
aren't working

Matchmaking Matches

Dates

Dating apps do not 
work for the 

majority of people

CAC

CLTV

Matchrate

Algorithms will 
help you with most 

decisions in life

Like 
rate

Churn Growth

Setups

Expanding into 
the major 

western cities

Happn

Family

Create dates and 
meetings in nice 

locations

Friends

The Intro & 
Thursday

Bumble

Hinge

Lexa

Tinder

Going 
out

Airbnb for 
meeting new 

people

Crowded 
space

Physcial 
locations

Trying to 
colonize 

"real 
dating"

Less time + 
energy spent to 

go on a date

The 
Social 

Dilemma

38h to get 
date on tinder

AI

subscription 
BMs

80% of women 
fight over 20% of 
men on TInder

Globalization

Unequal market with women 
who overestimate 

themselves and men who 
have a hard time presenting 

themselves to their true value

Personalization

paid 
growth

Acceptance

get people on 
nice dates, 
whenever 
they want

Dating 
services/advisors/counce

llors who set up a date 
with a good candidate

we save 
time and 

effort

potential 
upside (a 

relationship) 
is really large

Humanizing 
Tech

Honest 
business 
models

Inclusivity 
(Diversity)

People want to 
spend less time 

on phone
People want to 

have better 
business models

Focussing more 
on dating your 

match

Safety is going down 
on tinder more used 

to enable rape etc

Verification for 
offline identity

Algorithms are 
used for 
anything

data is 
power

immediately 
see the 
value of 
Breeze

because you 
haven't gone on a 
date (not working 
the way you want 

it to work)

"Why 
these 

people?"

50% of new 
relationships 

are from 
dating apps

Fill in the introduction card and answer the following 
questions.
Everyone shares their answers one at a time.

1.

2.

Ideate three superpowers/abilities you 
would like to have.
Draw a character that represents 
those 3 superpowers — you can use 
the pen tool, google images, shapes - 
it's up to you). You have 120 seconds.
Scramble up. Finish someone else's 
drawing. You have 90 seconds.
Name and share your character/being.

1.

2.

3.

4.

Outcomes

Pain and/or gain points identified
Understanding of the customer at a high 
level
Understanding Breeze's stance on the 
thesis context
Understanding of what needs to change 
to improve the service (profile) 
experience.

Agenda

Welcome, why are we here, 
what is the purpose of the 
session

Introduction Cards + ice 
breaker

Empathy Map and Context 
Map

Discussion

Service Blueprint Walkthrough
Filling it out

Discussion

Creating Action Plans

Discussion

Workshop feedback

Introductions 15 minutes

Activity 1.1  Activity 1.2 

15 min.

15 min.

15 min.

15 min.

15 min.

Total time 120 min. 

Marsha

Head of Product

Yoghurt

Cotton candy

Food and Alcohol

Hello, my name is

My role is

If I was an ice cream flavour, I’d be

If happiness was a smell, it would
smell like

A perfect date for me would be

Jemal

Thesis Student

Mint

Fresh Baked Bread

Biking around the city 
(casually)

EXAMPLE 

Daan

VP Matchmaking

Delftenaartje

the one where you 
immediately meet the love 

of your life

Philip

CFO

Vegan protein- enriched

sweat

make a dating app startup

Your 3 super powers
(e.g can breathe underwater,
ability to read minds)

Draw your character 

Breathe 
underwater

Fly

Ability to 
read 

minds

Your 3 super powers
(e.g can breathe underwater,
ability to read minds)

Draw your character 

Perfectly 
predict the 

stock 
market

Unlimited 
energy (except 
if I don't want 

to)

No 
sleep

Your 3 super powers
(e.g can breathe underwater,
ability to read minds)

Draw your character 

unlimitly 
switch 

superpowers

inability 
to die or 

age

unbound 
knowledge of 

past/present/futu
re events without 

comprimise on 
processing speed

5 min.

15 min.

15 min.

10 min.

Hello, my name is

My role is

If I was an ice cream flavour, I’d be

If happiness was a smell, it would
smell like

A perfect date for me would be

Hello, my name is

My role is

If I was an ice cream flavour, I’d be

If happiness was a smell, it would
smell like

A perfect date for me would be

Hello, my name is

My role is

If I was an ice cream flavour, I’d be

If happiness was a smell, it would
smell like

A perfect date for me would be
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Mapping out the customer experience - simplified view

Activity 3.0 
Use Glossary if needed.
Use the post- its and stickers in the next activity.

1.
2.

Activity 3.1 

30 minutes

Fill in the blueprint below with the post- its.
Add a relevant sticker to every post- it.

1.
2.

expect to 
see 

suggestions

lot of 
tech 
stuff

app icon 
on home 

screen

Looking at the round of selected profiles

Service Blueprint | The Profile 

Journey

I WANT TO FIND A ROMANTIC MATE

Episodes

Customer  Mindset

Customer Actions
The experience of 
the customer

Above ground touch 
points
Human, technology and 
physical touch points

Below ground 
actions
All the things our 
people do that are 
invisible to the 
customer

Below ground systems
Supporting sales systems, 
sales processes, enabling 
technology that need to 
be in place to enable staff 
and customers to 
complete the above 
actions

Problems and 
opportunities to solve

Opening the Breeze app Clicking on a Profile Assessing a Profile Selecting "Not For Me" or "I'll Go on a Drink / Walk"

Looking at the round of selected profiles

Service Blueprint | The Profile 

Journey

I WANT TO FIND A ROMANTIC MATE

Episodes

Customer  Mindset

Customer Actions
The experience of 
the customer

Above ground touch 
points
Human, technology and 
physical touch points

Below ground 
actions
All the things our 
people do that are 
invisible to the 
customer

Below ground systems
Supporting sales systems, 
sales processes, enabling 
technology that need to 
be in place to enable staff 
and customers to 
complete the above 
actions

Problems and 
opportunities to solve

Opening the Breeze app Clicking on a Profile Assessing a Profile Selecting "Not For Me" or "I'll Go on a Drink / Walk"

Looking at the round of selected profiles

Service Blueprint | The Profile 

Journey

I WANT TO FIND A ROMANTIC MATE

Episodes

Customer  Mindset

Customer Actions
The experience of 
the customer

Above ground touch 
points
Human, technology and 
physical touch points

Below ground 
actions
All the things our 
people do that are 
invisible to the 
customer

Below ground systems
Supporting sales systems, 
sales processes, enabling 
technology that need to 
be in place to enable staff 
and customers to 
complete the above 
actions

Problems and 
opportunities to solve

Opening the Breeze app Clicking on a Profile Assessing a Profile Selecting "Not For Me" or "I'll Go on a Drink / Walk"

Blueprint Glossary

Frontstage touchpoints

Backstage touchpoints

Backstage technology, 
processes and resources

Line of interaction

Line of visibility 

Actions that occur directly in view of the 
customer. These actions can be human- to- 
human or human- to- digital actions etc.

The line of interaction depicts the 
direct interactions between the 
customer and the organisation.

Steps and activities that occur behind the 
scenes to support onstage happenings. 
These actions could be performed by a 
backstage employee (e.g., a cook in the 
kitchen) or by a frontstage employee who 
does something not visible to the 
customer (e.g., a waiter entering an order 
into the kitchen display system).

The line of visibility separates all 
service activities that are visible to the 
customer from those that are not 
visible. Everything frontstage (visible) 
appears above this line, while 
everything backstage (not visible) 
appears below this line.

Internal steps, and interactions that 
support the employees in delivering the 
service. This also includes the technology 
and systems they may use to carry out 
their work such as a point of sale system.

Customer action
Steps, choices, activities, and interactions 
that a customer performs while interacting 
with a service to reach a particular goal.

Pain point
The processes, interactions, or 
touchpoints that get in your customers’ 
way when they’re trying to get a job 
done. They’re the  roadblocks and 
challenges that they have to deal with 
and would prefer to avoid.

Wait point
A wait point is a bottleneck in the 
process where a customer has to wait 
for longer than expected for 
something to happen.

Touchpoint
A point of contact or interaction point 
between a customer and your product, 
brand, business or service.

Channel
A medium of communication between a 
company and the customer/partner. The 
channel is where touchpoints occur.

Blueprint Glossary

Frontstage touchpoints

Backstage touchpoints

Backstage technology, 
processes and resources

Line of interaction

Line of visibility 

Actions that occur directly in view of the 
customer. These actions can be human- to- 
human or human- to- digital actions etc.

The line of interaction depicts the 
direct interactions between the 
customer and the organisation.

Steps and activities that occur behind the 
scenes to support onstage happenings. 
These actions could be performed by a 
backstage employee (e.g., a cook in the 
kitchen) or by a frontstage employee who 
does something not visible to the 
customer (e.g., a waiter entering an order 
into the kitchen display system).

The line of visibility separates all 
service activities that are visible to the 
customer from those that are not 
visible. Everything frontstage (visible) 
appears above this line, while 
everything backstage (not visible) 
appears below this line.

Internal steps, and interactions that 
support the employees in delivering the 
service. This also includes the technology 
and systems they may use to carry out 
their work such as a point of sale system.

Customer action
Steps, choices, activities, and interactions 
that a customer performs while interacting 
with a service to reach a particular goal.

Pain point
The processes, interactions, or 
touchpoints that get in your customers’ 
way when they’re trying to get a job 
done. They’re the  roadblocks and 
challenges that they have to deal with 
and would prefer to avoid.

Wait point
A wait point is a bottleneck in the 
process where a customer has to wait 
for longer than expected for 
something to happen.

Touchpoint
A point of contact or interaction point 
between a customer and your product, 
brand, business or service.

Channel
A medium of communication between a 
company and the customer/partner. The 
channel is where touchpoints occur.

Blueprint Glossary

Frontstage touchpoints

Backstage touchpoints

Backstage technology, 
processes and resources

Line of interaction

Line of visibility 

Actions that occur directly in view of the 
customer. These actions can be human- to- 
human or human- to- digital actions etc.

The line of interaction depicts the 
direct interactions between the 
customer and the organisation.

Steps and activities that occur behind the 
scenes to support onstage happenings. 
These actions could be performed by a 
backstage employee (e.g., a cook in the 
kitchen) or by a frontstage employee who 
does something not visible to the 
customer (e.g., a waiter entering an order 
into the kitchen display system).

The line of visibility separates all 
service activities that are visible to the 
customer from those that are not 
visible. Everything frontstage (visible) 
appears above this line, while 
everything backstage (not visible) 
appears below this line.

Internal steps, and interactions that 
support the employees in delivering the 
service. This also includes the technology 
and systems they may use to carry out 
their work such as a point of sale system.

Customer action
Steps, choices, activities, and interactions 
that a customer performs while interacting 
with a service to reach a particular goal.

Pain point
The processes, interactions, or 
touchpoints that get in your customers’ 
way when they’re trying to get a job 
done. They’re the  roadblocks and 
challenges that they have to deal with 
and would prefer to avoid.

Wait point
A wait point is a bottleneck in the 
process where a customer has to wait 
for longer than expected for 
something to happen.

Touchpoint
A point of contact or interaction point 
between a customer and your product, 
brand, business or service.

Channel
A medium of communication between a 
company and the customer/partner. The 
channel is where touchpoints occur.

Sometimes 
unclear if 

there will be 
profiles 
waiting

Filling in your 
personal data

Creating a profile 
- select good 

pictures

The app 
itself

Splash 
screen / 
loading 

time

helpdesk where 
you get a human 

answer

profiles where you 
know people who are 

serious are behind

notification

v

Processing of 
your images

Performing 
certain checks 

on your images

they go 
through 
them on 
eby one

Checking for 
valid profiles

few 
seconds 

per profile

Dashboard with 
all messages

Scrolling 
through the 

different 
options

scan the 
answers

API which runs and 
where the app 

communicates with

attractive 
enough?

how far 
do I have 
to travel?

Deciding on whether 
you like someone 

enough to go on a date

how 
busy am 

I?

FOMO

Becoming insecure 
about yourself 

because of proces?

nervous 
to choose 

yes doubting

Notification you 
receive at 7 o 

clock

postpone 
decision

Button for and 
popups after 
responding

Already 
deciding 
upon the 
'no- gos'

Looking 
through 

the 
pictures

Suggesting all profiles 
which have liked you 

& a few new ones

Scanning 
through 
the text

Thinking 
about  

"what if"

Calculation of potential 
matches, comparing 

with all users

Logic in the cron 
where every day 
calculations are

Deciding 
which one 

has the most 
potential

fun to 
judge

Weighing 
pros & 
cons

Making 
the 

decision

Check if there is 
a match and 
create one

Unclear as 
to what 

happens 
next

Being in doubt 
and waiting to 

respond

Not knowing when/if 
you will hear the 

other also liked you

Timer changing to the 
one where the new 
profiles are coming

Mostly looking 
at the pictures

With right type of 
tags/matchingpools 

becoming more 
enthusiatic

Swiping trough 
the profiles

Quickly decide 
on the ones you 

don't like

Most of it that's interesting 
for your scope happens 

beforehand and 
afterwards

Doing the profile 
calculations per 

region

more 
intiutive stuff

Female who likes, 
goes on dates and 

tells her friends
YUPYUP

25-35

Busy 
lifestyle

Ambitious

dares to go 
on 

relatively 
blind dates

Looking for 
a potential 

relationship

yup single

university- 
educated

young

23-30 yrs old & 
higher educated

Done with 
all the 

chitchat

Living in 
Amsterdam/Rotte
rdam/Utrecht but 

willing to date 
people outside 

own city

Used dating apps 
before & know not 

chatting is great

Open to 
actually 

date

Is willing to date and 
not just wants to 'look 
what the market is like'

Describe your Customer 

What are they thinking and feeling on Breeze?

nervous

desperate?excited

hopeful
Desperateness

Airyness

Feeling like 
they are 

searching 
through a 
haystack

"Why don't I see 
someone I like"

"How would 
others perceive 

my profile?"

The 
fastness 

of it

Frustration

"Would I see myself 
go on a date with 

this person?"

Hope this person 
likes me back

If I write a 
message it will 
be lost energy

It probably will 
take a while before 

I go on a date

What do they see?
What information do they have?

what's 
currently on 
the profile of 

the other 
users

a number 
of profile s 
each day

how often 
they say 

yes

how often 
they have 
a match

Profiles of 
potential 

dates

Pictures

"Personality"

Logistics 
about a 

potential 
date (activity)

Basic 
information 

about a 
potential date 

(person)

Not a lot is 
happening

Ticking 
timers

Self created 
image of 
yourself

An app which looks 
fresh and clean but not 
completely developed

"Why 
these 

people?"

What have they been
hearing about Breeze?

dutch 
startup

blind 
dates

no 
chat

mostly 
university- 
educated 

users

Startup

Delft

No 
chatting

No 
swiping

Datepicker
Plan the 
date in 
the app

Face- to- 
face 

dates

Easy to go 
on a date

Bit scary to 
directly meet

Startup from Delft 
(tech is good but 

startup so not mature)

You dont get a 
lot of matches

How are they acting?

annoyed if 
they dont 

get 
matches

Selective Picky

Living life & want 
to meet people

large 
variety in 

accept 
rates

Decisive
Liking or 
disliking

Doubting

Working a lot 
during the week

Date only on evenings 
and can make only 1-2 
moments in the week

What are their main concerns?

not 
getting 

matches

too many 
suggestions?

not knowing 
whether 
they get 

liked

getting 
too many 
matches

Having a match and 
needing to go on a 

date when they dont 
want to

How they 
come 
across

If we find 
them a 

nice match

Getting 
to a 

date...

What makes them happy on Breeze?

getting 
liked

dates matches

A matchThe day of 
the date

Finding 
love

Feeling 
confident 

about 
yourself

Not 
wasting 

time

Empathy Map

age connected to 
education level

actively 
seeking

willing and even 
daring to date

not a fan 
of chatting

other 
priorities, but 

aware of 
wanting a 

change

Perception of 
oneself and 
the other (2 
way street)

positive

design of 
Breeze negative

expecting 
failure - 

experience

reflection on relation 
of what is presented 

to yourself

features of a 
profile

profiles all 
together

app- specific

what type of 
users are on 

there
emotion to 

concept

start- up and 
location

Breeze- 
specific

Dates

time 
constraints

assessment
action

desire

emotion

self 
presentation the date

Breeze- specific

match

the outcome match and its 
powers

Breeze- specific
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Context Canvas 

Vision
Why do you exist?

get people on 
nice dates, 
whenever 
they want

Because people 
will always be 

looking for ways 
to find love

Dating apps digitalize 
ways to meet new 

people easier

Humans are made 
to form romantic 

relationships

Because the 
current 

solutions 
aren't working

Dating apps do not 
work for the 

majority of people

Algorithms will 
help you with most 

decisions in life

dating 
apps=good

dating 
apps=bad

Love as 
human goalBreeze- specific

Strategic Priorities
Think of areas that leadership are or 
should be investing in.

Matchmaking
Expanding into 

the major 
western cities

paid 
growth

get people on 
nice dates, 
whenever 
they want

Honest 
business 
models

Inclusivity 
(Diversity)

BusinessDiversity Matchmaking

Value Proposition and Channels
Think of your offering, what creates value for 
your customers, ecosystem etc.

Matches
Dates

Create dates and 
meetings in nice 

locations

Airbnb for 
meeting new 

people

Physical 
locations

Less time + 
energy spent to 

go on a date we save 
time and 

effort

potential 
upside (a 

relationship) 
is really large

Date

potential for 
relationship

saving time + 
energy

Connections

The Numbers
Think of important, quantifiable information that might be 
affecting your industry , product or service

99% of the 
people are on 
the internet in 

developed 
countires

CAC

CLTV

Matchrate
Like 
rate

Churn Growth

38h to get 
date on tinder

80% of women 
fight over 20% of 
men on TInder

Unequal market with women 
who overestimate 

themselves and men who 
have a hard time presenting 

themselves to their true value

50% of new 
relationships 

are from 
dating apps

App features

online dating 
context

unequal 
markets

Money

Competitors and Partners
Who else provides a same or similar 
product, service or experience?

Hinge
bumble

thursday

Setups
Happn

Family
Friends

The Intro & 
Thursday

Bumble

Hinge

Lexa

Tinder

Going 
out

Dating 
services/advisors/counce

llors who set up a date 
with a good candidate

dating apps

alternatives: 
suggestions

chance

Industry Trends
What do you see happening with your 
competitors, peers, partners?

everyone 
still 

growing

more video 
stuff, either 
live or not

Crowded 
space

Trying to 
colonize 

"real 
dating"

subscription 
BMs

Focussing more 
on dating your 

match

Safety is going down 
on tinder more used 

to enable rape etc

Verification for 
offline identity

features

market

competition 
rep.

dating apps 
as context 

being 
redefined 

(new needs)

trustworthy

Technology Trends
Think of  emerging technology and  business models 
that might be disrupting  your industry

AR glasses? All 
single people 

are highlighted 
and their 

profile shown

us

video 
dating 
apps?

AIPersonalization

Acceptance

Humanizing 
Tech

Algorithms are 
used for 
anything

data is 
power

online dating 
context

AI

data

potential 
concepts

Breeze

Social Economic Trends
What are emerging trends of people? What is happening in the 
world around you that might impact your service offering? 
(political, economical, environmental)

digital 
adoption. 
general 

acceptance of 
dating apps

marry 
later

people try 
to get off 

their 
phones

demographic 
aging?

many 
single 

women in 
their 30s

The 
Social 

Dilemma

Globalization

People want to 
spend less time 

on phone

People want to 
have better 

business models

economical

behavioral

sociodemographic

relationship with 
digital platforms

B.10
SERVICE BLUEPRINT:
CONTEXT MAP FINDINGS

B.11
BREEZE GUIDANCE 
AND MENTORSHIP

A consistent and collaborative relationship with Breeze was maintained con-
sistently throughout the research process by taking all the stakeholders into 
account and involving them in the design process such as the kickoff, midterm, 
concept introduction, ideation sessions, etc. The research birthed design mile-
stones along the way that the team of Breeze was informed on with the intention 
of keeping them updated with the direction, getting aligned with their vision for a 
feasible end product, and receiving critical evaluations for further development. 

As the client of this research, understanding Breeze’s needs will potential-
ly lead to a design that adds value within the overlap between the compa-
ny’s objectives and the desires of the target user (scope) of the research. 
The Breeze team/organization contains values, beliefs, needs, and am-
bitions that the final deliverables aim to contribute to in alignment with 
a number of external components such as competitive positioning and 
the cultural landscape. Therefore, understanding the internal and exter-
nal components will help the decision making process of creating a de-
sign that adds value and provides competitive advantage, while also sup-
porting the viability of the challenges faced by Breeze and its customers.

Additionally, weekly, bi-weekly, and monthly feedback sessions were carried 
out with selected Breeze team members individually to converse on topics 
of the research and receive extensive evaluation on the direction from their 
role-specific perspectives. This was carried out to stay aligned with the cli-
ent along with personal design decisions made to produce feasible pro-
posals that will address the goals, values, and strategic priorities of Breeze.
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B.12
UNDERSTANDING THE
MATCHMAKING ALGORITHM

To better understand how Breeze’s algorithm matches potential hetersexual 
couples together, a meeting was carried out with the Head of Matchmaking, 
Daan Alkemade. The figure below was created as a visualization of the findings. 
This meeting was intended to get a feel for the current system of the service, and 
create guidelines/propose new methods for when the concepts were created. 

Breeze Algorithm

1. CUPIDO 2. SUGGESTION LOGIC

Giving a probability to the match
(between 2 people)

1. Collaboration filtering
(Netflix one: latent factor models)

Using the probability for showing you the people
(who else do you show the profile to, daily)

2. Content- based filtering
(using features to filter)

are you shown the 
highest match rate 

ones?
1 good, 3 bad? Top 5? etc.

FEATURES

difference in RAR
(% of how much you get liked)

difference in AR

age

distance between locations

education

gender

sexuality

matching pools

1

2

3

4

5

6

7

8
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C.1
BRAND ANALYSIS:
MOODBOARDS

C.2
FOCUS GROUP: PLANNING 
AND SETTING GOALS

C.3
FOCUS GROUP: PROCEDURE
AND QUESTIONS

Personal/Factual
Factors

Dating/Emotional
Context

Needs in Life

Profile 
Appraisal

Values in Life

Dating 
Experience

Principles

SinglehoodMate Criteria

Dating Set- 
Backs

Focal Values 
and Needs

Experience 
with Dating 

Apps
Current 

Circumstances

Desired 
Relationship

Relationship 
Experiences

Uncertainties

Preferred 
Activities for 

Dates

Intersecting 
Themes

When do you feel the urge to open up a
dating app?

Put 8 values in order

Are you hopeful of finding someone
online? Why/why not?

What would you like to know about
someone on a dating app? What are you
missing on current dating apps?

What do you like about being single?

What are you looking for? Why?

How do you wish to attain X

What is holding you/it back?

Needs in 
Relationships

App- Specific
Matchmaking

Netherlands- 
Specific

AIM

1. Define the Target Group

2. Select Focus from Scope

3. Decide Upon Direction

USERS SET-UP QUESTIONS

4. Create Breeze Design Principles

Cis-Gendered Females

24-35 Years Old

Young Urban Professionals

Breeze Users (or not)

Dinner with Drinks

Probing Questions

Sensitizing Activities

Clustering and Framing Findings

General introductory sentences

When do you feel the urge to open up a
dating app?

Put 8 values in order

Are you hopeful of finding someone
online? Why/why not?

Total of 4 Participants

What would you like to know about
someone on a dating app? What are you
missing on current dating apps?

What do you like about being single?

What are you looking for? Why?

How do you wish to attain X

What is holding you/it back?

Consent Form

Activities for each section
income education

physical 
attractievenss

self 
confidence

intelligence

social 
position

dominan
ce/submi
ssiveness

TO DO

Agenda

Breeze as a persona inspired by 
public figures and media

The service is used by YUP users on 
their commute to work/back home, at 
work, with friends, or time of leisure, 
like in bed

The Breeze tone of voice perceived as 
a lovinly. honest, and goofy friend who 
wants what’s best for you

7
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C.4
FOCUS GROUP:
ACTIVITY RESPONSES

C.5
FOCUS GROUP:
MATE CRITERIA RESPONSES

C.6
FOCUS GROUP:
FINDINGS CLUSTERING

physical 
attractiveness

education self 
confidence

education

social 
position

intelligence physical 
attractiveness

education

self 
confidence

social 
position

intelligence

social 
position

intelligence

physical 
attractiveness

self 
confidence

physical 
attractiveness

education

self 
confidence

social 
position

intelligence

income

dominance income

dominance

income

dominance

income

dominance

social 
position

self 
confidence

intelligence

physical 
attractiveness

education

income income

dominance

priveledge

out- 
dated 
values

self 
control 

and drive

1

2

3

4

5

7

6

physical 
attractiveness

education

self 
confidence

social 
position

intelligence

income

dominance

income

I also realize 
that it's cool to 
be able to do 

your own thing
Singleness

Relationship
 I feel like I'm 

"ready" to be in a 
relationship now, 

because I've never 
been in one

 Ask about dating 
history/love life 
history, it might 
say something 

about what you're 
looking for

Find dates
 haha I'm 

doing nothing 
to find it right 

now

It might be a 
little lame but I 

find 
datingapps 
unromantic

Judging 
profiles/people

I don't feel like 
I can asses 
someone 
based on 
pictures

I hope to 
just run into 

someone 
magically

We can't use 
corona as an 

excuse anymore, 
it's' time to really 

go out there again

I imagine 
running into 

people on 
parties or 

through friends

I know it shouldn't 
matter but it's less 

of a nice story to tell 
you met your 

relationship through 
a datingapp

It's a better 
story if you 

met someone 
in a cool way

"Chemistry"

Tension 
building 

up

You both 
notice you're 

behaving 
differently

More aware of 
what you're 

doing and the 
other person 

has it too

When I stop 
thinking 

about what 
I'm saying

You can 
completely act 
like yourself: 
Shameless

When you 
have a 

moment of 
recognition

same 
exact 

humor

Something you 
thought was 
unique about 

yourself but then 
the other gets you

"we are 
the same 
people"

Try to hold on 
to the people 

that are as 
unique as you 

as possible

When you 
have the 

same 
language

Once you realize 
that you know 
it's all ok, you 
don't have to 
act anymore

When a 
conversation 
starts to build 

onto each other: 
"and this" "And 

this"

Eye 
contact

When you 
catch 

someone 
looking at you

Physical 
contact

8560

I've been 
single for 2,5 
years, and I 

feel like that's 
enough

Craving 
companionship Stability

I have been 
actively 

purrsuing it

Since I started 
dating my rate 
dropped from 

80 to 60

It's hard to imagine 
looking for 

someone, finding 
someone you like 

enough to speak to 
every single day. 

Suddenly.

It's so 
much 

fucking 
work

You have to make 
space for this new 
person. I feel like 
you have to push 

other people 
(friends) out

Dating
It put me 

a step 
back

It's 
disencouraging

I forgot how 
long it takes for 
a relationship to 

really become 
comfortable

It's a 
wakeup 

calll.

This level of 
intimacy you 
achieved with 

someone in the 
past didn't 

happen overnight

Makes me 
wonder if I'm 
really ready 

for a 
relationship

The longer you 
haven't been in 
a relationship, 
the more you 
romanticize it

Is dating 
worth it?

It goes 
in waves

Super active, 
go for 1-2 

dates, then 
delete it for a 
few months

*dates 
frequently* It's 

exhausting, I need 
a break, I cannot 

maintain this

53

I've been single for 3 years. 
Because I've been focussed 
on other stuff and serious 

I'm now even MORE 
HESITANT to go on a date, 

MORE EXPECTATIONS

It seems as 
if everyone 
else is in a 

relationship

"everyone I 
met this 

year are in a 
relationship"

I sometimes 
feel like the 

guys that are 
single are the 

'leftovers'

There are 
people who 
fall in love 
easily, but I 

don't have that

You have these 
people who are 

always in a 
relationship, 
that's not a 

conincidence

It comes less 
natural to me 

to have a deep 
connection 

with someone

70

I would like to be 
in a relationship 
again becasue I 

know how nice it 
is

If you're single you are 
more stable, and you 
decide if you're happy 

or not. If you're in a 
relationship your mood 
depends on each other

I don't want 
a 

relationship 
at all cost

I have 
more time 
as a single

I'm more 
independent

I have to 
cancel other 

things to make 
time for this

It has to 
be really 
worth it

I like the 
feeling of 

being able to 
do it by myself

feeling proud 
to find these 
things that I 

need in others 
or myself

Especially 
when 
you're 
bored

When do you feel 
like you want to tbe 

in a relationship?

When 
plans get 
cancelled

It's just 
convenient

I imagine 
them with 
my family

When you see 
people close 
to you with a 
relationship

When 
I'm 

upset

When 
I'm 

bored

When I want to 
tell something 

not super 
special to 
someone

When a friend is really 
starting to get serious 

with someone

It makes 
me feel 

inadequate

You can be 
happy for 

her, but also 
a bit jealous

I would 
want to 

date more

I would want 
to go on a first 

date maybe 
once or twice a 

month

I feel like I 
should date 
more, but I 
really don't 

like it

The pressure of 
going somewhere 
with the specific 

intention to go on 
a date

Awkward

The pressure of 
the situation: 

you're put there 
together to find 

out

Fear or 
rejection

I'm not afraid to talk 
to people, that's 

fine. But I don't like 
the 'decision' 

afterwards. That's 
what makes me 

nervous

I hate to 
reject 

people 
myself

I feel like it's 
my job to 

make him feel 
good and 

protect his ego

I don't 
like that 
either

There is a lot 
of pressure on 

women to 
protect men's 
feelings/egos

At the end of the 
day you either 

have to like him, 
and/or he has to 

like you and that's 
a lot of pressure

I don't like 
to know if 
someone 
likes me

At a datingapp the 
expectations are 

high, because you 
both liked each 

other

It's always a 
dissapointment

I need a 
pause after 

dating 
someone

Enough for now, it 
takes a lot of 
energy until I 

actively feel like I 
want to go on a 
datingapp again

After a 
while it's 

building up 
again

Too much 
dating is 

exhausting

The best that could 
happen is that a 

friend says: "I know 
this person who you 
would really match 

with" - But that 
never happens

It's like a 
pre- 

research

Someone 
saying: "I'm 

confident you 
have something 

in common"

It's less of 
your own 

responsibilti

At a 
party

Spontenously 
meeting 

someone and 
it grows into 
something

We're here 
because we're 

on a date < 
that's alot of 

pressure

When I go on a date 
I'm never expecting 

to meet prince 
charming, it's more 
to meet someone 
and then decide

How I go on a date: 
Chances you're 

going to have fun = 
high, chances you're 
finding someone = 

low

Ideal would be 
not to go on a 

date, but have a 
friend turn into 

something more

I would have people 
in my whatsapp that 
I would be down to 

date with if they 
messaged me right 

now.

 Why don't 
you 

message 
them first?

Everybody felt 
this but no- 

one did it for 
other people

Dating is 
hard

Having to reject 
might even be 

harder

Being rejected 
is a fear

I like to think I'm 
really open but in 
reality I'm more 
selective than I 
might want to 

(30/40)

Selectiveness35

On a first date I 
can be open "Oeh 

everybody is 
interesting" but 
after a first date 

I'm quite selective

In dating 
context I'm 

super 
selective

5

I start really open 
on a datingapp, 
but after a first 
date I'm often 
more selective

But in real 
life I can fall 
for a lot of 

people

I'm very 
judgemental 

on 
datingapps

same

On a 
datingapp I 

dislike 90% but 
the 10% is still 

a lot

On an app 
I'm more 
selective 
than IRL

When you have one 
thing in common on 
a datingapp you can 

already be like 
"Wow, he's into 
photography"

I'm very 
selective on 
a datingapp

IRL I can 
immediately 
already like 
someone

But when you 
get further 

with someone 
I get more 
selective

IRL
How 
they 

move

Voice Smell
How 
they 

laugh

How 
social 

they are

How they 
intereact 

with others

Their 
"style"of 

social 
interactions

Look in 
someone's 

eyes

When is 
someone good 

enough

When he's 
sincere / 
genuine

This is 
different for 
everyone : 
different 

values

When I feel 
like I can be 
sincere and 

genuine

I just really 
dislike 
phony 
people

If someone 
can make 
you laugh

Physical 
attraction

You shouldn't 
want to put every 
quality in this one 
person (because 

it's unrealistic you 
will find it)

Feeling 
says a 

lot

If you're 
comfortablee

You can have love 
at first sight but I 
believe it takes 
time to get to 

know someone

On a datingapp you 
CAN be picky, so 

why would I go on a 
date with a guy 

that's 2 meters: I'd 
rather save myself 
the inconvenience

Think 
about city 

selection!!!!

If I'm in doubt about 
a profile, and I see 
it's in Amsterdam 

(hometown is 
Rotterdam) then I  

say No

I wouldn't want 
to go to another 

city to meet 
someone for the 

first time

I'm more 
attracted to 

someone with a 
similar education 

(Like TU Delft)

I think it's really 
attractive if 

someone is good 
in social 

interactions (with 
others)

I find it 
attractive if 
someone is 

very confident

I think about a  
certain person/ a 
mixture of people 

when deciding 
what I find 
attractive

I find 
dominance 
unattractive

Emotional 
intelligence

When 
someone 
is stable

Social 
position is 
important

because it 
pushes me in 

the submissive 
role

Social 
status is 

very 
imporatnt

What I value in 
myself or what I'm 

striving to 
become is what 
I'm also looking 
for in a person

Ideal process 
after liking a 

person

See them 
at a party

Chill 
setting

Then you can 
see them 

without having 
to go on a date

See them 
in a social 

setting

Some sort of 
interaction 

before having 
to meet

I would like to 
have a moment at 
which that person 

shows their 
vulnerability with 

me

date activity 
doesn't matter, I 

would like 
immediate 

connection and 
no awkwardness

The parts 
you’re valuing 

about yourself, 
put those on 

top

Best if it’s not 
100% random, 

because then the 
setting has the 

pressure of going 
on a date

When doubting: 
propose another 

city
Or secretly 

choose woman’s 
city

I also realize 
that it's cool to 
be able to do 

your own thing

 I feel like I'm 
"ready" to be in a 
relationship now, 

because I've never 
been in one

 haha I'm 
doing nothing 
to find it right 

now

It might be a 
little lame but I 

find 
datingapps 
unromantic

I don't feel like 
I can asses 
someone 
based on 
pictures

I hope to 
just run into 

someone 
magically

I imagine 
running into 

people on 
parties or 

through friends

I know it shouldn't 
matter but it's less 

of a nice story to tell 
you met your 

relationship through 
a datingapp

It's a better 
story if you 

met someone 
in a cool way

Tension 
building 

up

You both 
notice you're 

behaving 
differently

More aware of 
what you're 

doing and the 
other person 

has it too

When I stop 
thinking 

about what 
I'm saying

You can 
completely act 
like yourself: 
Shameless

When you 
have a 

moment of 
recognition

same 
exact 

humor

Something you 
thought was 
unique about 

yourself but then 
the other gets you

"we are 
the same 
people"

Try to hold on 
to the people 

that are as 
unique as you 

as possible

When you 
have the 

same 
language

Once you realize 
that you know 
it's all ok, you 
don't have to 
act anymore

When a 
conversation 
starts to build 

onto each other: 
"and this" "And 

this"

Eye 
contact

When you 
catch 

someone 
looking at you

Physical 
contact

I've been 
single for 2,5 
years, and I 

feel like that's 
enough

Craving 
companionship

Since I started 
dating my rate 
dropped from 

80 to 60

It's hard to imagine 
looking for 

someone, finding 
someone you like 

enough to speak to 
every single day. 

Suddenly.

It's so 
much 

fucking 
work

You have to make 
space for this new 
person. I feel like 
you have to push 

other people 
(friends) out

It put me 
a step 
back

It's 
disencouraging

I forgot how 
long it takes for 
a relationship to 

really become 
comfortable

It's a 
wakeup 

call
This level of 
intimacy you 
achieved with 

someone in the 
past didn't 

happen overnight

Makes me 
wonder if I'm 
really ready 

for a 
relationship

The longer you 
haven't been in 
a relationship, 
the more you 
romanticize it

It goes 
in waves

Super active, 
go for 1-2 

dates, then 
delete it for a 
few months

Dating is 
exhausting, I 

need a break, I 
cannot 

maintain this

I've been single for 3 years. 
Because I've been focussed 
on other stuff and serious. 

I'm now even MORE 
HESITANT to go on a date, 

MORE EXPECTATIONS

It seems as 
if everyone 
else is in a 

relationship

"everyone I 
met this 

year are in a 
relationship"

I sometimes 
feel like the 

guys that are 
single are the 

'leftovers'

You have these people who 
are always in a relationship, 
that's not a coincidence, it 

comes less natural to me to 
have a deep connection 

with someone

I don't 
believe in 
"the one"

I would like to be 
in a relationship 
again becasue I 

know how nice it 
is

If you're single you are 
more stable, and you 
decide if you're happy 

or not. If you're in a 
relationship your mood 
depends on each other

I don't want 
a 

relationship 
at all cost

I have 
more time 
as a single

I'm more 
independent

I have to 
cancel other 

things to make 
time for this

It has to 
be really 
worth it

I like the 
feeling of 

being able to 
do it by myself

feeling proud 
to find these 
things that I 

need in others 
or myself

Especially 
when 
you're 
bored

When 
plans get 
cancelled

It's just 
convenient

I imagine them 
with my family, 

if that image 
works it's ok

When you see 
people close 
to you with a 
relationship

When 
I'm 

upset

When 
I'm 

bored

When I want to 
tell something 

not super 
interesting to 

someone

When a friend 
is really 

starting to get 
serious with 

someone

If I see friends 
in a happy 

relationship It 
makes me feel 

inadequate

You can be 
happy for 

her, but also 
a bit jealous

I would 
want to 

date more

I feel like I 
should date 
more, but I 
really don't 

like it

The pressure of 
going somewhere 
with the specific 

intention to go on 
a date

Awkward

The pressure of 
the situation: 

you're put there 
together to find 

out

Fear or 
rejection

I'm not afraid to talk 
to people, that's 

fine. But I don't like 
the 'decision' 

afterwards. That's 
what makes me 

nervous

I hate to 
reject 

people 
myself

I feel like it's 
my job to 

make him feel 
good and 

protect his ego

I don't like 
to let 

someone 
down

There is a lot 
of pressure on 

women to 
protect men's 
feelings/egos

At the end of the 
day you either 

have to like him, 
and/or he has to 

like you and that's 
a lot of pressure

I don't like 
to know if 
someone 
likes me

At a datingapp the 
expectations are 

high, because you 
both liked each 

other

Because I know 
It's always a 

dissapointment 
IRL

I need a 
pause after 

dating 
someone

Enough for now, it 
takes a lot of 
energy until I 

actively feel like I 
want to go on a 
datingapp again

After a 
while it's 

building up 
again

Too much 
dating is 

exhausting

The best that could 
happen is that a 

friend says: "I know 
this person who you 
would really match 

with" - But that 
never happens

It's like a 
pre- 

research
Someone 

saying: "I'm 
confident you 

have something 
in common"

It's less of 
your own 

responsibilti

At a 
party

It'd be nice to 
spontenously 

meet someone 
and it grows 

into something

We're here 
because we're 

on a date < 
that's alot of 

pressure

When I go on a date 
I'm never expecting 

to meet prince 
charming, it's more 
to meet someone 
and then decide

How I go on a date: 
Chances you're 

going to have fun = 
high, chances you're 
finding someone = 

low

Ideal would be 
not to go on a 

date, but have a 
friend turn into 

something more

I would have people 
in my whatsapp that 
I would be down to 

date with if they 
messaged me right 

now.

I like to think I'm 
really open but in 
reality I'm more 
selective than I 
might want to 

(30/40)

On a first date I 
can be open "Oeh 

everybody is 
interesting" but 
after a first date 

I'm quite selective

In dating 
context I'm 

super 
selective

I start really open 
on a datingapp, 
but after a first 
date I'm often 
more selective

But in real 
life I can fall 
for a lot of 

people

I'm very 
judgemental 

on 
datingapps

On a 
datingapp I 

dislike 90% but 
the 10% is still 

a lot

On an app 
I'm more 
selective 
than IRL

When you have one 
thing in common on 
a datingapp you can 

already be like 
"Wow, he's into 
photography"

I'm very 
selective on 
a datingapp

IRL I can 
immediately 
already like 
someone

But when you 
get further 

with someone 
I get more 
selective

How 
they 

move
Voice

Smell
How 
they 

laugh

How 
social 

they are

How they 
intereact 

with others

Their 
"style"of 

social 
interactions

Look in 
someone's 

eyes

When he's sincere 
/ genuine + when I 

feel like I can be 
sincere and 

genuine

This is 
different for 
everyone : 
different 

values

I just really 
dislike 
phony 
people

If someone 
can make 
you laugh

Physical 
attraction

You shouldn't 
want to put every 
quality in this one 
person (because 

it's unrealistic you 
will find it)

Feeling 
says a 

lot

If you're 
comfortable

You can have love 
at first sight but I 
believe it takes 
time to get to 

know someone

On a datingapp you 
CAN be picky, so 

why would I go on a 
date with a guy 

that's 2 meters: I'd 
rather save myself 
the inconvenience

I'm more 
attracted to 

someone with a 
similar education 

(Like TU Delft)

I think it's really 
attractive if 

someone is good 
in social 

interactions (with 
others)

I find it 
attractive if 
someone is 

very confident

I think about/ 
compare with a  
certain person/ a 
mixture of people 

when deciding what 
I find attractive

I find 
dominance 

unattractive (it 
pushes me to 

be submissive)

Emotional 
intelligence

When 
someone 
is stable

Social 
position is 
important

Social 
status is 

very 
imporatnt

What I value in 
myself or what I'm 

striving to 
become is what 
I'm also looking 
for in a person

See them 
at a party

Chill 
setting

Then you can 
see them 

without having 
to go on a dateSee them 

in a social 
setting

Some sort of 
interaction 

before having 
to meet

I would like to 
have a moment at 
which that person 

shows their 
vulnerability with 

me

The setting 
has the 

pressure of 
going on a 

date

We don't see dating as a 
fun airy activity, but rather 
as time consuming, risky 

and exhausting

At cost of 
what?

An unpleasant 
experience can do 

a lot of damage
It's not default 

that they are open 
to go on a date, so 
if they are in that 

mood, don't 
waste it

The concept of 
'going on a date' 

is repulsing

Date = pressure 
& expectations

Being single fits 
the image of this 

YUP persona

But after a while it 
would be nice to 

have a relationship

It's easy to be passive 
in finding dates, the 

idea of it 'happening' 
to you is nice

This feeling is 
especially 

apparent when:

Succes = 
difficult

Being rejected is a fear, 
but having to reject 

might even be harder

So we are selective on 
datingapps, even 

though they wished 
they weren't

 IRL we are 
less selective

Either way, after a 
first date everybody 

is selective:

The longer you're 
single, the more 

difficult it might be?

What we're 
looking for

But If we find this 
we want this to be 
the process like:

date activity 
doesn't matter, I 

would like 
immediate 

connection and 
no awkwardness

Miscelanious but 
still interesting

As long as there 
is chemistry

Dating = 
not fun

Although datingapps 
have become more 

accepted

In the future I 
imagine being less 
put off by the idea 
that I would find a 

relationship through 
a datingapp

The taboo on 
datingapps is 

starting to 
dissapear

Tinder used to 
be desperate 

during 
highschool but 

now it's ok

It's almost 
more weird 
to not be on 
a datingapp

Datingapps 
are starting to 
become less 
disturbing

Women aren't 
experienced in 

having to 
make the first 

move

It's easy 
to not 
do it
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C.7
FOCUS GROUP:
KEY INSIGHTS CLUSTERING

YUP

HIGHLY EDUCATED

ACTIVELY SEEKING MATE
WILLING AND 

DARING TO GO ON A 
DATE

BUSY EXPERIENCED

DATING APPS

FRUSTRATED
FEELING
DESPERATE

RELATIONSHIPS

DOUBTFUL
EXPECTING
FAILURE

INDEPENDENT

DATING

ONLINE

UN- ROMANTIC

OFFLINE

FIRST INTRO WAS IN 
MOVIES

HOPE FOR 
FAIRYTALE 
FEELING OF 

SPARK

COVID 
NORMALIZED ITDESPERATE

FOR OLD 
PEOPLE

FOR FUCKING

FEELING OF 
CHEMISTRY

NOTICE IN DEIFFERENCE 
IN BEHAVIOR (MUTUAL)

YOU STOP THINKING 
ABOUT PRESENTATION 

AND SPEECH

RECOGNIZE VALUE / LIKES / 
SAME BEHAVIOR

LIKE HAVING 
A SECRET 
LANGUAGE

UNDERSTAND 
EACH OTHER 
COMPLETELY

CRAVING STABILITY AND 
COMPANIONSHIP

EXHAUSTING

NEED TO MAKE SPACE 
FOR THIS

FEEL LIKE YOU HAVE 
TO PUSH SOMEONE 

ASIDE

TIME CONSUMING TO 
REACH LEVEL OF 
INTIMACY YOU 

DESIRE

THE LONGER YOU WERE 
OUT OF A 

RELATIONSHIP, THE 
MORE YOU ROMANTICIZE 

IT

LIFESTYLE EVERYONE AROUND IS 
SETTLING DOWN

MAKES IT HARDER FOR 
US TO FIND PEOPLE

CAREER CHANGING 
ENVIRONMENTS

POTENTIAL MALE 
MATES ARE SCARCE IN 

URBAN SETTINGS

DISRESPECTFUL

ENERGY CONSUMING

SINGLEHOOD

EMOTIONS ARE 
MORE STABLE

DON'T EMOTIONAL 
RELY ON OTHERS YOU HAVE MORE 

TIME

REFLECT ON 
YOURSELF, WORK ON 
YOUR MENTAL HEALTH

TIME CONSUMING

RELATIONSHIPS

ENHANCEMENT/
CHANGE IN PERSPECTIVE

YOU CAN DO THINGS 
BY YOURSELF

SLOWLY LOOKING FOR 
SERIOUS RELATIONSHIP

WHEN YOU HAVE 
NO PLANS

LATE EVENING

WHEN YOU HAVE A 
CRUSH

IF SOMEONE FITS A 
CRITERIA

HORNY LONELY
WHEN YOU'RE UPSET 

(TO TALK TO 
SOMEONE)

WHEN YOU SEE A 
COUPLE

JEALOUS INADEQUATE

WANT TO DATE MORE

WANT TO DATE LESS FEAR OF REJECTION
DEADING 

CONVERSATION/DECIS
ION AT THE END

FEEL PRESSURED TO 
PROTECT MAN'S EGO

FEEL PRODUCTIVE
ACTIVELY PURSUING 
SEARCH FOR LOVE

ALWAYS A 
DISAPPOINTMENT

CREATE IMAGE 
OF PERSON 
BASED ON 
PROFILE

YOU NEED PAUSE AFTER 
ACTIVELY DATING

LOSS IN ENERGY

SOMEONE YOU KNOW 
HAS SOMEONE FOR 

YOU

SELECTIVE

OPEN

OFFLINE

ONLINE

ON FIRST DATES

OFFLINE ASSESSMENT

SMELL

SOCIAL CAPABILITIES

AUTHENTICITYPHYSICAL 
APPEARANCE

SINCERETY
LEVEL OF 
COMFORT

EYE CONTACT

COMMUNICATION

DEALBREAKER

RACISTSEXIST HOMOPHOBIC

EMOTIONALLY 
UNINTELLIGENT

BAD PHOTOS

SELFISHDON'T ASK 
QUESTIONS

ROLE MODELS
ARE WOMEN

ROUTINED LIFE

COLLEAGUES

FRIENDS

FAMILY

WNAT TO CHALLENGE 
THEMSELVES

OPEN TO TRYING NEW 
THINGS BUT ALSO 

DEVELOPED SENSE OF 
SELF (WHAT THEY 

WANT + DON'T WANT)

LOOKING FOR 
MORE CIVILIZED 

DATING

BUSY SCHEDULECAREER

RELATIONSHIP WITH 
COLLEAGUES

FORMING NEW 
FRIENDSHISP

MAINTAINING OLD 
FRIENDSHIPS

LEISURE TIME

FAMILY

HEALTH AND FITNESS

HOMO CELLULAR
SOCIAL MEDIA IS A 
MAJOR PART OF LIFE 

AND SELF

AWARE OF 
TECHNOLOGY'S 

NEGATIVE REPUTATION

ACTIVELY WORKING ON 
REDUCING THEIR 
RELIANCE ON IT 

(ESPECIALLY SOCIAL 
MEDIA)

HUMAN

JOB TO BE DONE

UNDESIRED 
BEHAVIOR

DESIRED 
BEHAVIOR

PAINS GAINS

COMFORTS ANXIETIES

what pushes 
them away 
from their 

current 
solution

what attracts 
them to 
another 
solution

what do they 
like about 

their current 
solution

what concerns 
are there 
around 
another 
solution

PAINS WHO GAINS

CURRENT BEHAVIOR DESIRED BEHAVIOR

COMFORTS JOB TO BE DONE ANXIETIES

uncertainty 
on risk

own 
desensitized 
judgement

not liking 
the 

presented 
profiles

YUP cis- 
gendered

heterosexual females
a 

date
fun 

time
shot at 

potential 
relationship

meeting 
someone 

new

being 
out 

there

not liking 
the 

presented 
profiles

choosing 
"not for 

me"

deleting 
app

churning
avoiding 
making a 
decision

liking a 
profile

going on 
a date

safety
not 

changing 
routine and 
perspective

not being 
vulnerable

not 
having to 
socialize

avoid 
having a 

really bad 
date

avoid 
danger

avoid 
waste in 

time

avoid 
awkwardness

negative 
interaction

having 
someone like 
you and you 
not like them

socializing

person 
could be 

really 
boring

person 
could not 
meet your 

criteria

dreading the 
conversation 

at the end

fear of 
rejection

insufficient 
motivation 

for date

no love 
in life

no 
dating 
activity

full 
schedule

independent

experienced 
in dating 
and/or 

relationships

in tune 
with own 
identity

highly 
educated

highly 
selective on 
dating apps

gaining 
new dating 
experience

gaining 
new 

perspective

sufficient 
information

less 
perceived 

risk

not 
risking a 
bad time

not risking 
waste in 

time

online 
dating is 

less 
romantic

no enough 
available 

men (in their 
standards)

chemistry 
is not 

detectable

C.8
FOCUS GROUP:
BEHAVIORAL DESIGN CANVAS
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C.9
USER OBSERVATIONS:
CLUSTERING FINDINGS

C.10
USER OBSERVATIONS:
ONLINE TO OFFLINE AXES

airbnb

Charly 
cares

facebook 
room 

mate post

hiring 
process

culture 
sensitive 
design 
class

martkplaats online 
shopping

whatsapp 
(making 
plans)

online- to- 
offline (020) 
commerce

envisionment

textual 
cues

visual 
cues

emotional 
cues

sensitivity

contexturgency

Nike 
by You

online 
dating

uber 
eats

Gorillas

reason for 
offline 

meeting

makeup 
app 

(hair)

branding symbols

interactive
direct 

interaction (no 
personlization)

control

airbnb

Charly 
cares

facebook 
room 

mate post

hiring 
process

culture 
sensitive 
design 
class

martkplaats

online 
shopping

whatsapp 
(making 
plans)

online- to- 
offline (020) 
commerce

Nike 
by You

online 
dating

uber 
eats

Gorillas

makeup 
app 

(hair)

Nike 
by You

makeup 
app 

(hair)

Charly 
cares

online 
dating

facebook 
room 

mate post

authenticsimulation

sensorial

as- it- is

balance 
of image 
and text

point is to 
be as 

informative 
as possible

goal is 
honesty

all about 
communication interactive

envisioning 
is the goal

you see 
yourself 

there/doing 
it/eating it/etc.

linear

bidirectional

symbiotic

pluridimensional

bidirectional controlled

pluridimensional

live

live

vituality

social 
position is 

highly 
relevant

looking 
at 

friends

tells me 
what he is 

like with his 
friends

I can tell 
he's 

social

not enough 
information to 
imagine what 

he is like in 
real life

hate his 
clothing 

style

his fashion 
tells me he's 

a typical 
dutch dude

I see he's 
making the 
other guy 

laugh, he must 
be funny

hes not 
laughing in 
any of the 
pictures

looks like 
he's pretty 

quiet

I don't want to 
have to 

constantly 
lead a 

conversation

only 
selfies is 
a red flag

I hate it when 
guys don't put 
an effort into 
answering the 

questions

I literally can't 
imagine what 

he's like in 
real life

he seems very 
nice, but I want to 
know if I can have 

a conversation 
with him

I know 
someone with 
that hairstyle, 
he was a dick

I want to 
know what 
he smells 

like

sound 
of voice

body 
language

how he 
walks

how he 
carries 
himself

how does 
he respond 
to trauma?

does he 
have 

siblings?

I love that he 
has a picture 

with his mom, 
he must really 

love her

is that his 
ex? seems 

weird

I only look 
at the 

photos

can't tell if I 
will be happily 
surprised or 

disappointed if 
I meet him

I can't trust 
my 

impression 
of him

I always 
misinterpret

there's just not 
enough 

information for 
me to feel certain 

about this date 
being nice

I am always 
so judgy 

when I am on 
dating apps

he has an 
earring! He 
must be an 

artboy

social 
position

imagined 
interaction

expectations 
of offline 

interaction

desired 
information
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1. What is the best kind of environment for meeting someone? Why?
2. Describe how you feel when you see someone you like/are 
 interested in in that space.
3. What are some contextual cues to chemistry/connection in this   
 space?
4. Do you think the environment plays a part in connection/chemistry?  
 Why and how?
5. When was the last time you felt connection/chemistry in an offline  
 space? 

Social
1. What made you realize you were attracted to them?
2. Were they being social with other people?
3. What does someone’s social interaction and relation to others tell   
 you about them?
4. Is their social interaction/relation to others important to you? Why?
5. What are some red flags with their social abilities?
6. Do you think you’ve ever had wrong impressions based on their   
 social interactions? (Name both good and bad impressions).
7. Why do you think this happens?

Contextual
1. Did the context you were in influence this impression? How so?
2. How did this environment influence you and your behavior?
3. Do you think the environment influenced their behavior? 
4. What’s a context in which someone could be their most authentic   
 selves you think? Why?

CHECKLIST
- Pen & paper
- Phone
- Laptop
- Recording device
- Coffee

INTRODUCTORY SCRIPT
1.  I am researching online dating, the modern mode for mate selection.
2.  You were selected for the interview because of your (1) age  (2) gender  
 (3) single status.
3.  I would like to assure the anonymity and confidentiality of the inter 
 view, you may withdraw from the inter  view at any point.
4.  Please let me know if you consent to this interview.
5.  There are no right or wrong answers, I am interested in your opinions  
 and personal experiences.
6. You are free to interrupt at any time.
7. I would like your permission to record.

C.11
INTERVIEW
GUIDE

THEME 1:
OFFLINE NEEDS IN MATE SELECTION
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1. Did you ever feel unsure/uncertain about someone, and then it all   
 changed for the better (from online to offline)?
2. What happened in that situation?
3. What information did you need/were exposed to?
4. Think about this, but in an online to offline situation. Did this ever   
 happen to you?
5. What was the information that was missing online, that you saw   
 offline? 

1. Are you pretty confident in how you judge people online? 
2. Do you think you’re biased?
3. Are you aware of this? 
4. Are there certain online stereotypes?
5. What information are you using when it comes to predicting some  
 one’s character?
6. How do you think your judgment is different from instagram (for eg.)   
 to a profile? 

1. My research is about mate selection online. Thank you for your use 
 ful insights!
2. I would like to check with you whether you missed important topics.
3. I will be using some information from this interview to support our   
 research. I will also transcribe this interview with your permission.
4. Thank you for taking the time to contribute to my research!

ATTITUDINAL
1. Let’s go online now. On what platforms would you say you can form  
 an attraction or connection to someone? 
2. What things are you often attracted to when seeing/talking to some 
 one online?
3. What are the first things you look for on a profile you think?
4. What are some online red flags?

SOCIAL
1. How can you usually tell if someone is social online?
2. Is it attractive to see this? 
3. Do you care about their relationship with others?
4. How can you spot these relationships?
5. What are some ways you yourself show this? 

CONTEXTUAL
1. What is something else contextual that you would like to know   
 about a person?

 
DESCRIPTIVE

1. Have you ever had a wrong impression about someone online? 
2. Why do you think this happened? 
3. Is this something that happens frequently?
4. What are some examples of wrong impressions you have had?   
 (Good and bad).
5. What could have helped eliminate/reduce this wrong impression?

THEME 3:
RISK

THEME 4:
INFORMATION PROCESSING

CLOSURE

THEME 2:
ONLINE NEEDS IN MATE SELECTION
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C.12
INTERVIEWS:
REPORTING KEY FINDINGS

C.13
INTERVIEWS: 
OFFLINE REALM CLUSTER

environment

you get to 
see people in 
more aspects 
of their lives

as soon as you 
go on a date, 

you have 
another criteria 
or expectation

in day time, 
unexpected social 

setting- you see 
them in so many 

diff capacities

different 
unexpected 
attractions 

through 
activities

night time is 
the best time 
for love and 

attraction

parties
alcohol 

and drugs 
help

night time 
is 

acceptable 
for flirting

the world 
becomes smaller 
at night, we only 

see where the 
lights are

would never go 
on a date in the 

day time (like 
meeting a friend 

of team mate)

can't look 
sexy in the 
day time

feels drawn to 
the interest, 
excitement, 
anticipation, 

electric

glancing at 
them (they 

engaged their 
focus on you)

you are aware of 
where they are in 

the room. You 
check if they are 
looking at you

physical cues: 
touching you, 
body and feet 

pointing at you

aware of 
what your 

own body is 
doing as well

if you're 
laughing at the 

same jokes 
(humour is 
important)

mind is directed 
towards them, but 
also how you are 
being perceived 

(focusing on their 
interpretation of 

you)

eye 
contact

response 
(facial 

expressions) 
to what you're 

saying

always 
entertaining 

(you)

you know 
someone is 

attracted to you 
when you are in 

close proximity to 
them

getting 
touched and 

looked at 
makes you feel 
more attracted

getting 
complimented 

is attractive!

indirect 
cues up to 
a certain 

point

seeing how 
they act with 
others : you 

see their 
NORM

social 
interaction/
relation to 

others

you weight 
that against 
how they act 

with you

you always 
add yourself 

into the 
equation

she cares 
about other 
people liking 

them

they are 
less likely 

to be 
pretending

its attractive that 
they are liked by 
others (they are 

positioned within 
a social context)

it approves the 
fact that 

others would 
like us 

together

she cares about 
what other people 

think about the 
potential 

relationship as 
well

behaviours 
REVEAL 

personality 
traits

Kim turned off by 
Pedro because of 
his relationship 

with Hanna 
(experienced him 

through her)

if people like 
them, that the risk 

of you missing 
their character 
flaw is reduced

iPhone finger 
print example! 
(some sort of 

scanning/confi
rmation)

this means 
that they 

are 
desirable

she takes into 
account the 

different kinds of 
people that like 

them 
(confimation)

REDUCING RISK of 
making a mistake, 

wasting time, 
getting hurt, 

getting rejected

even before 
pursuing 

someone, you 
are envisioning 
them with them

red flags: 
when they let 
others carry 

the 
conversation

because 
they don't 

feel the 
need to try

there is a 
baseline to 

societal 
politeness 
(etiquette)

willingness to 
try is so 

important: 
shows 

vulnerability

asking 
questions 

is attractive

self awareness! 
Knowing where 
you stand in the 

room in the 
conversation

intellectually 
(conversation) 
and physically 

(expressions and 
body language)

intersection 
between self 

awareness and 
your social 

abilities

their 
behaviour 

is 
important

how people 
behave around 
you also shapes 

you you 
PHYSICALLY 

PERCEIVE them

thought Hanna 
was mean and 
cold because 

she didn't 
smile

wrong 
impressions 

based on 
social 

capabilities

the way she 
behaved in the 

lecture hall- didn't 
fit into the context 

(eating loudly)

behaviour is how 
people externalize 

what is inside of 
you as well (not 

only a response to 
the environment)

people are 
more laid 
back on a 
night out

less of a 
performance in the 
day time- allows for 

an authentic 
attraction to 

someone

the less romantic 
the setting, the 

more romantic a 
relationship could 
be (things that you 

DON'T expect 
actually happen)

someone's health 
and vulnerabilities 

influences your 
image of them 

(weak)

Sammy 
and Laura 
example

seemed super 
outgoing and 
exciting in the 

beginning

hard situations 
really prove who 

is really into 
your friendship/

relationship

ONLINE Snapchat

snapchat 
has an in 

the moment 
design

this contact 
showed that 

you were 
thinking about 

them

photos lead to 
interesting 

conversations

you learned 
about each 
other this 

way

how in sync you 
are with someone 
(simultaneously 
sending pics to 

each other)

Instagram DMs
sending 

reels! Great 
way to 

connect

you send 
something that 
reminds you of 
them (form of 

affection)

you see 
how they 
interact 

with others

Online 
Interaction

you see likes, 
comments, 
how they 
portray 

themselves

shows 
so many 

facets

valuing the 
tagged 
section!

they didn't 
choose that- 
they didn't 
curate that

no tagged 
photos is 
a red flag

tells us that they 
want to be entirely 

control of their 
image of them, or 
have no friends. 
They need to let 

their guard down

humour stands 
out when 

interacting with 
someone 

online!

their responsiveness 
says a lot - sometimes 

unattractive if someone 
is too online. Like 

knowing that they can 
separate themselves 

from the phone

wants them to 
be responsive 
because she 
likes them

wants them to 
be responsive 
in intervals as 

it mimics a 
conversation

Facebook chat, 
you can see if 
someone is 

online

they should 
also initiate 
the convo, 

there should 
be a balance

this is more 
measurable 
online than 

offline!

you can literally 
scroll back through 
your conversations 

and see if they 
asked questions, 

started the convo, 
etc.

realized her 
interpretation 
is also wrong 

in real life

online 
interaction 
is tangible 
evidence

interaction in 
real life is 

skewed, no 
way of looking 

back

there are 
benefits to the 
online realm, 

more tangible!

you can send 
screenshots 

for 
confirmation!

what people choose to 
represent themselves 
is important (Stefan 

chose the unattractive 
WhatsApp profile pic.)

goodreads

social 
media 

etiquette

social 
etiquette = 
vibe check

photos of 
them with 

other 
people

Determining 
social 

abilities 
online

she thinks you 
can't actually 

determine (this is 
something that 

has been 
misleading)

there is a sense of 
curation online. Very 
active and conscious 

decisions being 
made about self 

presentation

the way that they 
are interacting 

with the camera 
(only selfies, etc.)

wrong 
impression: 

more rigid, and 
more intense 
eye contact

didn't 
understand 

sarcasm

fragile ego, 
not as laid 

back or 
cool IRL

seeing that 
someone is social, 

slightly boosts 
your impression 

of them

online is 
built for 

individuals

individualism 
is becoming a 
huge thing in 

the west

likes seeing the 
kind of 

relationships 
someone has with 

others online

doesn't put 
that much 

thought 
into it

cares about 
including others 

on her Instagram, 
and not just doing 
me me me, as she 

used to

want to know 
what their 

room/space 
is like

Desired 
information

must be 
authentic

what their 
relationship 

with the 
parents is like

what # 
sibling 

they are

finds oldest 
sibling 
more 

attractive

this shows 
responsibility

fashion/style
what they 
sound like

how 
they 
smell

what they 
look like 

when they 
run

you relate to 
them based on 
what you care 
about yourself 

(self- values)

we require a sense 
of curation (smell) 
but we also desire 
authenticity and 

things from in the 
moment

do we value 
curation more? 

Or natural 
immediate 

information?

what position 
are they with 
their friends 

(clown, leader, 
sulky, late, etc.)

how do 
OTHERS 
perceive 

you?

what are their 
main 

characteristics 
determined by 

others

LinkedIn 
(endorsing 
thing from 

others)

emotional 
maturity

what 
hardships 

they 
experienced

how do you 
become 

cautious of your 
misjudgements?

wrong 
impression 

online:

misrepr
esentati

on

taking the 
benefit of 
the doubt

wrong 
impressions 

happen because 
of a build up of 

information

impressions 
are NEVER 
accurate

good 
impression: 

Stefan (he is an 
international 

kid)

it was a nice 
surprise, led 

to emotion of 
excitement

would like to 
know if they have 

been in a 
romantic 

relationship 
before

how 
progressive 

they are

what books 
you read, what 
movies you've 

watched

not confident 
in how she 

judges 
people online

is aware that 
she is biased: 
deterministic 
when looking 

at profiles

she skews 
things to her 

agenda (dating 
apps too)

she's there to go 
on a date, but 

this agenda 
depends on her 

mood

giving 
people the 
benefit of 
the doubt

how much effort 
they point into 

answering 
questions shows 
their behaviour

some 
people put 
full stops

"go on 
tinder, no 
one wants 
you here"

vices: 
smoking, 
drinking, 
etc. tags

prompts 
but its not 

as 
revealing

environment

social 
interaction/
relation to 

others

wrong 
impressions 

based on 
social 

capabilities

ONLINE

Determining 
social 

abilities 
online

Desired 
information

conferences, 
clubs, bars, and 
events are the 

perfect place for 
meeting people

not a party 
because there is 

alcohol and drugs 
involved: what 

they say and do is 
not as authentic

more intimate 
and personal 
environments 

are better 
environments

liking 
environments 
where they are 

more of 
themselves

she wants an 
authentic first 
impression of 

someone

she is aware of 
her different 
behavior in 
things like 

parties

also wants 
THEM to see 

the more 
authentic 

version of her

really bad at 
guessing if 

there is 
chemistry and 

connection

if she is aware, 
its because she 

notices how 
much they are 
talking to you

she is perceptive of 
the differences 
between they 

interact with others, 
and how they 

interact with you

slightly 
stalking, being 
aware of them 
existing within 

the space

depends on how 
she feels that day, 
determines how 
she feels about 
someone in this 

space

the connection is 
really dependent 

on the 
conversation and 
the topics covered

she realizes that she 
need to try in 

Moldova, but here it 
is culturally 

different. She needs 
to make more of an 

effort

last time she felt a 
connection was 
when she was 
having a long 

conversation with 
someone

emotional 
information 
was shared

the conversations 
were longer than 

usual (comparison 
occurring)

pays attention 
to their social 
interactions 
with others

not really attracted 
to a specific social 

vibe, just like 
knowing this to 

determine behavio

likes seeing their 
interaction with 

others to 
compare it to how 
he interacts with 

HER

seeing 
where you 

stand in 
their eyes

likes seeing his 
vibe, 

chemistry, and 
conversation 
ALL together

mixture of their 
general social 

interaction, and 
their interaction 

with you 
personally

turned off 
if they are 
aggressive

doesn't like if 
someone is 

dominant/mean

if he is super 
flirty, she will be 
doubting if this 

person is 
actually into her

she especially 
likes knowing 
someone first, 

and THEN seeing 
how he interacts 

with others

she is obviously 
most drawn to 
the looks in a 

social setting at 
first

will focus on 
someone who 
is outgoing but 

not THAT 
outgoing

whenever she is in a 
space, she is already 

envisioning an 
interaction with 

them, even before 
approaching them

she thinks the intimate 
and COZY 

environments 
encourage more 

authenticity (people 
feel more comfortable 
to show you they are)

offline is 
more 

authentic 
than online

its more 
authentic 
when it is 

one- on- one

but you're also 
getting more 
info in social 

settings

for her, she values 
the one- on- one 

more, and values 
conversation the 

most

she has wrong 
impressions 
because she 

generally judges 
people too fast

also part of 
her culture to 

do this 
(subconscious 

behavior)

if you are both drunk, 
you are aware in the 
back of your hair that 
this is not as a truthful 
connection as it could 
be (because you are 

both intoxicated)

alcohol is a factor 
of determining 

accuracy of 
impression of a 

party

in a conference, she 
looks at how he is 
like with others, is 

he networking? 
Standing on the 

side? Leading the 
conversation.

once again, 
positioning 

yourself, and 
predicting the 

interaction

emoji responses 
also work, but not 

ONLY that. You 
want to see that 

this person is 
invested

seeing that 
someone puts 

efforts shows that 
this person 

thought of you for 
this one moment

important to 
see what kind 

of content 
they share

first thing she 
looks at on a 
profile is how 

visually attractive 
someone is

BUT if they are 
only pics of 
him, then it 

shows that he 
is cocky, etc.

This is a 
red flag

another 
red flag is 
also how 
they pose

looks at 
the tagged 

photos!

just to see how 
this person looks 

in other setting, to 
see what he does. 
you can find more 

recent pictures.

This is a way 
for you to get 

additional 
information

she saw in the 
tagged that there 

was a photo of 
him with a gun 

and friends, RED 
FLAG

Instagram DMs
responding 
to stories is 
very flirty

like seeing stories, 
you have a closer 

look into what 
they choose to 

present

show their 
passions, 

etc.

responding to 
stories shows that 
this person put a 
little more effort 

into starting a 
conversation

this is 
additional 

information 
though

she analyses 
others but doesn't 
personally show 
or share much 

online

but is aware of 
sharing stories of 

her to show 
others that she is 
social, is around 

cool people

wrong 
impressions:

based on 
the photos 
that they 

post

if the feed is 
too curated, 

more likely to 
fall onto your 
stereotypes

once thought 
someone would be 
more social offline: 
he seemed more 
outgoing in the 

conversation online

wants to see 
their hobbies 

and what 
they do

if there is a photo 
of them hugging a 
girl, you question 

who that is: 
negative 

interaction

if someone only 
posts group 
pictures, you 

wonder if they 
are insecure

she is not 
actively 

analysing 
that

she is aware 
of this in the 
DMs though

tagged pictures 
often show group 

photos: this is 
indicative of their 
social interactions

but if she doesn't 
see that, she 

would not 
necessarily think 

they are not social

videos/photos 
you are tagged in 

and that you 
share in the 

stories is also 
good

unsure if 
group photos 
actually help 

the impression

passions/hobbies height
what they 
do in their 
free time

not too many 
jokes, but 

insight into 
who you are

who are 
you behind 

those 
pictures?

adding effort 
about who you 

are as a 
person is good

if she sees that 
someone smokes 
all the time, she 
knows that she 

would not be cool 
with that

if they choose 
not to write 

about 
themselves, she 
questions WHY

the lack of chosen 
information is 

also indicative of 
who they are as 

people

vices

there were a few 
times when the 
online vibe was 
very different 

from the offline

she liked this one 
guy offline, and then 
online she saw the 
type of humor he 

has, and she 
thought it was weird

she saw this 
through his 

stories, videos of 
him plating the 

guitar (song about 
sending nudes)

she indeed 
judges, but she 
still sticks to the 
opinion she had 
of them online

he did not add 
his passion for 
others things 

online, and who 
he really is.

online ONE 
SIDE of him 
is presented 

online

Judgement 
and risk

not confident 
in how she 

judges 
people online

if there are more 
group photos than 
individual, shows 

that he is social but 
not as comfortable 

with himself

these photos 
help her 

predict what 
their inner 
mind is like

what helps her 
predict 

behaviour is 
Instagram 

stories

this helps 
you get a 

glimpse into 
their lives

she is more 
judgemental in 

a dating app 
than 

instagram

makes an opinion 
faster because 

there is less 
information 

supplied (very 
limiting template)

she puts more 
effort inro judging 
someone based 

on their 
instagram

the experience 
of an online 

dating profile 
is shorter

if there is more 
information, there 
may be too much 

information to 
process

she had quite a few 
experiences where 
she thinks she can 
understand what 
this person is like 

online, butt is wrong

she is not 
that aware 

if she is 
biased

there are 
indeed 
online 

stereotypes

gym bro 
photos (shows 
that he is too 

much into 
himself)

guy with 
only mirror 

selfies 
(cocky)

environment

daytime 
activities: 

workshops, 
conferences

her potential 
mate is 

probably 
sitting at home 

as well

workshops, etc. 
allow for 

prompts- more 
natural to ask 

questions and talk

a space to 
communicate 

with other people 
in a neutral 

environment

its not evident 
that you are 
intentionally 

pursuing 
someone

if one is always 
approaching someone 

it seems somewhat 
preditorial: 

approaching someone 
in a non threatening 

way

needs 
prompts to 

start a 
conversation

being in 
environments 

without 
presumptions

when you see 
that someone is 
trying to talk to 
you, maintain a 

conversation

seeing 
effort is 

good

deliberate 
environments 
do indeed play 

a part in 
connection

always nicer to 
be attracted to 

someone in 
the day time- 
the real them

people always 
approach her 

when she least 
expects it (least 
curated version)

people want 
an average 

overall version 
of yourself to 

like

likes it when 
people are 

being 
candid

"I can't believe 
you're telling 

me this we just 
met" (but in a 

good way)

She likes people 
that are able to 

be so open: 
makes them 

TRUSTWORTHY

they see you as 
non- 

judgemental, 
that is why they 
share with you

vulnerability 
is sexy

she feels like 
she can't read 
cues (can't tell 

if its a real 
connection)

they had eye 
contact which 
is what got her 
interested in 

him

she was observant 
of his social 

interaction: it tells a 
lot: how they 

behave around their 
friends, etc.

"why would 
that be 

different 
with you"

social 
interaction is a 

glance into 
who they 
really are

social 
interaction/
relation to 

others

ONLINE

Desired 
information

Judgement 
and risk

platforms 
with videos, 
shows more 
of yourself

with this, there is 
less space for 

your own 
projections of 
preconceived 

ideas

Instagram
LinkedIn (some 
of her friends 
that look for 

people on that)

she attracted 
to seeing 

people being 
down- to earth

someone that is 
authentically 

themselves on an 
app as 

performative as 
instagram

showing your 
good days, 
bad days, 

average ones

you can show 
this through 

photos, 
captions, body 

language

its also 
about what 
you share

she is looking 
for what she 
personally 

herself wants to 
put out there

she is 
expecting a 
breadth of 

information (A 
RANGE)

looks for a 
day in the 

life- ordinary 
stuff

she is waiting 
for a cue from 

someone 
conversationally

red 
flags:

"lots of 
photos of 

me and the 
lads"

all the 
same 

things that 
are offline

lots of 
partying 

and alcohol

tagged photos 
tells you of 
someone's 

social abilities

tagged photos 
tell you all the 
things that you 

might not 
necessarily post

tagged 
photos are 

more 
exposing

social 
interaction 

abilities is very 
telling of 

someone online

look for 
someone's 
online vibe

would be nice to 
send a video of 
yourself after 
match, or as a 
response to 

profile

video
face 
chat

recording

more 
information 
about that is 
not generic

more 
info in 
the bio

ambitions

where you 
see 

yourself in 
a few years

what's the 
biggest thing 
that is wrong 

with you

why didn't 
you last 

relationship 
work out?

info that get's you 
hooked, and that 
you want to talk 

about on the date

its nice to 
know that they 
are interested 

in you

you want to see 
the full picture 
that an offline 

interaction 
would offer

when you 
meet people 
IRL. you put 

things in 
context

she is sometimes 
both intentionally 

and 
unintentionally 

biased

biased 
because she is 
tired of dating 
white people

checks how 
people phrase 
sentences to 
get an idea of 

someone

there's a 
certain 

tone they 
present

if someone is in 
an area they are 
comfortable it, 
they are more 
authentically 
themselves

body 
language 
says a lot!

they could just be 
spending the 

whole night with 
their friend, 

staring at their ass

what topics 
they are 

conversing 
on

if they are 
drinking 

loads or are 
being rowdy

these 
are red 
flags!

green flags is 
when you are 

present, 
socializing, 

happy

talking to 
different kinds of 

people: shows 
that you are not 

judgemental

talking to new 
people and 

asking 
questions is 

good

first 
impressions 
offline are 

always wrong 
with her

she is always disappointed 
or surprised when meeting 
someone for the first time: 

always different to what 
she expected them to be 

(online dating)

impression of 
someone offline in a 
social environment 

is always more 
accurate than offline 

one- on- one

because they are 
revealing more 

about themselves 
more quickly 
without them 

even trying

she prefers seeing 
a potential mate 

in a social context: 
its a safer bet

especially in a 
context where 

everyone is 
friends and knows 

each other

more open and 
social and 

conversive in a safe 
and neutral space 
(and also with the 

potential mate)

she is aware of 
the impact of 

the social 
context on 
behaviour

she wishes she 
didn't care as 
much about 
this and the 
awareness

the more 
comfortable you 

are, the more 
confident you 

are

alcohol always 
reveals the 

most authentic 
version of 
yourself

thus an environment that 
encourages authenticity is 

one where alcohol is 
involved (you perform less, 
and care less on how you 

are being perceived)

music 
choices 
(red or 

green flag)

what they 
write if they 

have to, says a 
lot about them

environment parties
environment 

where friends are 
because you feel 
like you feel more 
comfort and trust 
towards people

bars where you 
know a lot of young 

professionals go 
(people that you are 
usually around, who 

you are)

you want to be 
around people 

that you can 
relate to

you can 
determine this by 

looking at what 
they are wearing 

in this context 
(time as well)

first 
impression is 

always 
visually- centric 
(first instinct)

good questions 
is a contextual 
cue (questions 
that are deep 
and genuine

want to know 
about who you 
are, what you 

do in your free 
time, as a job

genuinely interest 
is presented 

through 
responsiveness 

(follow up 
questions)

social 
interaction/
relation to 

others

ONLINE

Online 
Interaction

you also don't 
want to get too 

deep because you 
want to keep 
them curious

immediately felt 
tension, vibes, 

chemistry when 
feeling 

engagement

touching arms 
or shoulders 
also shows 

interest

meeting Ben in 
a social 
context 

(friends of 
friends)

she noticed 
that he was 
being soial 
with other 

people

she was aware 
of how he was 

interacting 
with his 
friends

she noticed that 
he was more 
outgoing with 

friends, and more 
quiet with her 

(this lured her in)

curious to talk 
to him even 

more to reveal 
the mystery

them talking 
to others 

reveals how 
they are

"how they 
treat others is 
probably how 
they will treat 

me"

"if he is joking 
with his friend, he 
can joke with me 
too. I like a guy 
who is funny"

red flag: if 
somone is not 

engaged in 
you (zoning 

off)

red flag: if they 
talk about 

themselves a 
lot, don't ask 

questions

your own 
behavior is also 

influenced by who 
you are and how 
comfortable you 
are to be there

she doesn't want 
to go out with the 

INTENTION to 
mingle and meet 

someone because 
it feels forced

she prefers it to be 
more natural, and 

make it seem like its 
more of a 

coincidence that 
you're meeting this 

person

if you ask them 
personal questions, 

you get closer to 
them and are more 

likely to form a 
connection

authentic 
Melina: when 
she is free of 

any 
expectations

less of a 
place, and 
more of a 
mindset

"with this, I show 
up with more of 

an authentic 
version of myself"

sometimes, you 
can't even show 
up as the most 

authentic version 
of yourself with 

friends

when you 
are free 

from 
judgement!

more 
attractive if 
you see that 
someone is 

social

bumble, 
hinge

looks at the 
prompts they 

choose, and the 
effort in which 
them put into 

answering them

"own it that 
you're on a 
dating app"

once you like someone 
on a dating app, you 
move to INSTAGRAM 

(then go on a date and 
THEN get the 

whatsapp)

instagram:

how 
social 

they are

insta is the new 
facebook, it is 

important how 
you present 

yourself

photos of you with 
your friends, good 

quality photos, 
family pics, doing 

fun things 
(travelling), out for 

dinner, etc.

showing the little snippets 
of your life: gives an 

indication of what they like 
to be busy with and things 
they like to do so they you 

can think for yourself if you 
can match with that 

(envisioning yourself)

photos with 
friends shows that 
they are well liked 
which hopefully 
means that they 

are a good person

nice to see photos of them 
with friends and them 
tagged so that you can 

stalk them and see if they 
are the kind of people you 
can see yourself hanging 

out with

its good to be 
moderately 
active (not 

posting all the 
time)

but also is still 
somewhat 

active to stay 
relevant with 

the world

people are more 
conscious of how 

they use Instagram 
and present 

themselves since 
Corona!

Instagram is a 
way to STAY 

social and stay 
relevant in other 

people's lives

social activity 
means how much 
you post and how 

much you 
personally spend 

on it

would like 
to know 

about their 
education

specifically what 
they do at work 
and if they are 

passionate 
about it

she often 
checks 
their 

LinkedIn

this is for her 
to see if you 
have similar 

values

misled by a guy 
(was shorter IRL, 

was less 
attractive, and 

didn't speak any 
English)

isn't sure if 
she saw his 
height on 
the profile

find heights very 
important! 

(determines her 
interaction with 
them, wants to 

feel petite)

maybe a 
facetime before 

is nice: a 
screening 

before the date

wrong 
impression 
from online 
to offline:

friend who seemed 
super outgoing and 
fun and social, but 

she was rather quiet 
when they met each 

other in real life

she expected 
them to get along 
together based on 
the context, and 

saw a big 
difference

online, it 
seemed like 

they would click. 
But this was not 
the case offline.

meeting someone 
offline and then seeing 

them online is often 
more of an emphasis 

on your impression, or 
more revealing of who 

they are

online platforms let you 
choose how to present 

yourself, but everyone uses 
a platform with different 

intentions and this 
influences their self 

presentation

she is more 
confident about 

her judging 
abilities offline 

than online

predicting 
someone's behavior: 
if they are laughing 

in their photos 
(shows authenticity 

because it is not 
posed)

she thinks she 
looks too much 
into how people 

present 
themselves

"the way you choose 
to present yourself 
online and not the 
way you choose to 
present yourself 

offline"

she feels most 
authentic when she 
travels (leaving the 
bubble, and helps 

you gain 
perspective)

environment

social 
interaction/
relation to 

others

wrong 
impressions 

based on 
social 

capabilities

ONLINE

Desired 
information

night time 
environme

nt/while 
going out

"realest me is 
when I'm 
dancing" 

because she 
likes to do it

"it has to 
be in the 
evening".

"When you 
are dancing, 
you are not 
pretending"

I get to be the 
real me, and I 
get to see the 

real them

dancing 
environment 

when it is really 
okay to go up to 

them and make a 
move

using the 
social context 

to make a 
move/not 

make a move

looking 
each other 
in the eyes

in a group, they 
try to steer the 
conversation 

towards the two 
of you

showing you 
something 

on their 
phone

sitting next 
to you out 
of all the 
options

you are aware 
of where they 

are in the 
room

you try to 
accidentally plan a 

moment to be 
together, or share 

a moment

you orchestrate 
a moment 

together once 
you get enough 

cues

if you feel 
comfortable 

then it is easier 
to connect with 

someone

environment is 
something that 

determines 
whether you are 
comfortable or 

not

she pays attention 
to their social 

interactions when 
she is attracted to 

someone

if someone else is 
there at party, you 

won't cling onto 
them but you will 
watch them from 

afar

you see what they are 
with others because 

you are assessing their 
emotions, there 

current state of mind 
(are they open, drunk, 

etc.)

she is also 
assessing 
the whole 

group

because the person by 
themselves- not 

enough info. You need 
to see how they are in 
relation to the people 
they choose to hang 

out with

you want to 
see where 

they lie in the 
hierarchy of 
the group

she likes 
social 

people in 
general

She would 
choose a mate 
that is similarly 

social

she liked a guy 
from a 

completely 
different social 

status

she misjudged 
him, but 

ended up 
liking him

she started 
blend into his 
friend group 

as well

all led by 
prejudice and 
presumptions

not really a 
user of the 

online 
realm

you do your 
research on 
Instagram or 

facebook AFTER 
an offline 

interaction

doesn't like 
the snapchat 
part because 
the interest is 
too obvious

she started 
liking the guy 
after she saw 
his dancing 

videos

never flirted 
with someone 
online, only on 

whatsapp 
maybe

giving likes 
is a form of 

flirtation

aware of the 
timing of the 
like (usually 5 
hours after)

she always shuts it 
down when 

someone is making 
moves on her: its 

very obvious to see 
this

she is attracted to 
people that have 
little information 

online or NONE at 
all

looking if they 
have a range 
of photos on 
their profile

"I prefer 
people that 

are more 
outwards than 

inwards"

she didn't like 
the online 

presentation of 
a guy that she 

liked offline

not 
attracted to 
someone's 
old pictures

would like to 
see some 

recent 
content

red 
flags:

doesn't 
like to 
chat

"don't 
bother 

me"

not too bothered 
by how she comes 
across online, "its 

the offline me, 
that's what they 
signed up for"

I use the internet 
to get a better 

understanding of 
the world. not 

people

she wants to 
see the 

educational 
background 
(revealing)

educational 
background

do they 
have 

siblings

where 
he grew 

up

what he 
was like 
younger

"he needs 
to keep up 
in my life"

"he has to be 
able to 

socialize with 
my friends"

"make sure 
that he can 

vibe"

red flags: all 
the guys in the 

group have 
the same hair

if they are 
from a 

certain type 
of group

in profiles she can 
already see the group 
they are a part of, and 
will make a decision 

without even assessing 
him individually

don't like the 
super front man 

(people who 
always need to 

prove themselves, 
insecurity)

revealing of 
who they are 
based on the 
their position 
in the group

its the eye 
contact 

when you're 
dancing

when you're dancing, 
you've already decided 
that you're attracted to 
them, the dancefloor is 

about finding where 
you both stand

the dancefloor 
is the most 

natural way to 
make a move

environment

social 
interaction/
relation to 

others

wrong 
impressions 

based on 
social 

capabilities

environment 
that involves 

alcohol

you feel confident 
enough to strike 

up a 
conversation/
make a move

normally met 
guys in a bar 
while drunk 
because its 

convenient- you 
don't feel insecure

more stimuli 
to use for a 

conversation 
(making 

comments)

during class: you 
can get to know 

someone without 
there being any 

pressure

you look at 
their style and 

see what 
group they are 

a part of

sometimes you 
see where you 
stand amongst 
the group "will I 
fit in this crowd"

the context 
also defines 
the people 

that are there 
(eg. Weelde)

finding a 
ground where 
you can start 

talking to 
someone

very aware 
of the 

person's 
behaviour

"tracking 
ever 

move"

"shit don't 
make it too 

obvious"

you are aware of 
them because you 
want to figure out 

if they like you

you are aware 
of yourself 

because you 
want them to 

like you

into someone 
who is not 

afraid to show 
themselves

looking at 
how social 

they are

"of other 
people like 
them, they 
should be a 

good person"

if someone is 
liked by a group 
of people that is 

more your crowd, 
you like them 

more

the people they 
are around 

defines the kind 
of person that 

they are

you also assess 
their position in 
that group (too 

loud or too 
quiet?)

If the friends are 
very involved 

with each other, 
that is a good 

sign

she liked the 
tattoo guy 

because he was 
very sociable 

with the group

"he's someone 
you can put 
everywhere, 
and it would 

be fine"

because she is 
the same way 

as well, her 
social abilities

she wants 
someone to 
have similar 

capabilities to 
her capabilities

"I value a 
person on basis 
of how other's 

treat/like them"

"you're 
liked, I like 

you as well"

you can also 
have the quiet 
guy, but who is 

also liked by 
others

"group dynamic 
and how 

someone fits 
into a group is 
so important"

frat example: 
thought this one guy 
was dominant and a 
show off, but once 

she got to know 
him, she started 
getting attracted

wrong impression 
occurred because of 
the context, and he 
had to act a certain 
way about his frat 

guys

he acted 
differently when 

they were in a 
more intimate 

and one- one- one 
context

"you're a nice guy in 
the outside world, 

and in the fraternity 
you have this whole 
other weird world 

and persona"

authentic self 
environment:

in their 
room

while they 
are playing 

sports

"you need to see 
someone in two 

contexts to get an 
authentic glimpse 
to them, their true 

side"

what they 
are like 

with their 
moms

she feels 
very self 
aware

when you are dancing 
with someone, you are 

showing more of 
yourself (also 

something to strike up 
a conversation about)

"when you put yourself in a 
vulnerable position, thus 

you are more yourself, thus 
you are more comfortable, 

and this comfortable 
enough to make a move"

but this really 
depends on the 

setting, this would 
work on a night 
out, but not at 

school

crowd pressure (you 
feel the need to 
show a part of 
yourself when 

you're out, but not 
necessarily at 

school)

"if people 
like you for 

who you 
are"

"style helps you 
determine if 

someone fits in your 
life, and face helps 

you determine if you 
are attracted to 

them"

you're 
attracted to 

someone you 
want to be like

"I can take him 
anywhere, leave him 

in a corner, and it 
would be fine. But I 
am not attracted to 

you, so that's a 
shame"

this is when style 
and looks really 
matter- if one is 
lacking then its a 

little more difficult

"how he interacted 
with him and how 

he would move 
made me realize 
that he is too soft 

for me"

red 
flags:

if someone is 
talking constantly 
about themselves 

(cocky)

"they could be nice 
to their friends, but 
if they are not nice 

to the people 
around them is 

unattractive"

"being 
pretentious is 
different from 

being self 
confident"

how they 
treat 

service 
workers

small mannerisms 
like if they move 

aside when 
walking on the 

street

you get to 
see people in 
more aspects 
of their lives

as soon as you 
go on a date, 

you have 
another criteria 
or expectation

in day time, 
unexpected social 

setting- you see 
them in so many 

diff capacities

different 
unexpected 
attractions 

through 
activities

night time is 
the best time 
for love and 

attraction

parties
alcohol 

and drugs 
help

night time 
is 

acceptable 
for flirting

the world 
becomes smaller 
at night, we only 

see where the 
lights are

would never go 
on a date in the 

day time (like 
meeting a friend 

of team mate)

can't look 
sexy in the 
day time

feels drawn to 
the interest, 
excitement, 
anticipation, 

electric

glancing at 
them (they 

engaged their 
focus on you)

you are aware of 
where they are in 

the room. You 
check if they are 
looking at you

physical cues: 
touching you, 
body and feet 

pointing at you

aware of 
what your 

own body is 
doing as well

if you're 
laughing at the 

same jokes 
(humour is 
important)

mind is directed 
towards them, but 
also how you are 
being perceived 

(focusing on their 
interpretation of 

you)

eye 
contact

response 
(facial 

expressions) 
to what you're 

saying

always 
entertaining 

(you)

you know 
someone is 

attracted to you 
when you are in 

close proximity to 
them

getting 
touched and 

looked at 
makes you feel 
more attracted

getting 
complimented 

is attractive!

indirect 
cues up to 
a certain 

point

seeing how 
they act with 
others : you 

see their 
NORM

you weight 
that against 
how they act 

with you

you always 
add yourself 

into the 
equation

she cares 
about other 
people liking 

them

they are 
less likely 

to be 
pretending

its attractive that 
they are liked by 
others (they are 

positioned within 
a social context)

behaviours 
REVEAL 

personality 
traits

if people like 
them, that the risk 

of you missing 
their character 
flaw is reduced

this means 
that they 

are 
desirable

she takes into 
account the 

different kinds of 
people that like 

them 
(confimation)

REDUCING RISK of 
making a mistake, 

wasting time, 
getting hurt, 

getting rejected

even before 
pursuing 

someone, you 
are envisioning 
them with them

red flags: 
when they let 
others carry 

the 
conversation

because 
they don't 

feel the 
need to try

there is a 
baseline to 

societal 
politeness 
(etiquette)

willingness to 
try is so 

important: 
shows 

vulnerability

asking 
questions 

is attractive

self awareness! 
Knowing where 
you stand in the 

room in the 
conversation

intellectually 
(conversation) 
and physically 

(expressions and 
body language)

intersection 
between self 

awareness and 
your social 

abilities

the way she 
behaved in the 

lecture hall- didn't 
fit into the context 

(eating loudly)

behaviour is how 
people externalize 

what is inside of 
you as well (not 

only a response to 
the environment)

people are 
more laid 
back on a 
night out

less of a 
performance in the 
day time- allows for 

an authentic 
attraction to 

someone

the less romantic 
the setting, the 

more romantic a 
relationship could 
be (things that you 

DON'T expect 
actually happen)

hard situations 
really prove who 

is really into 
your friendship/

relationship

night/evening 
time

daytime

visual 
bodily 
cues

daytime 
activities as 
contexts for 

authentic 
behavior

date 
mindset

different mate 
selection 

criteria for 
different 
context

connection

attractions 
causes  

awareness to 
space and 
behaviour

positioning/
envisioning 

yourself 
with them

indications 
of social 
status

social 
awareness

perceiving 
risk

context- 
specfic 

behavior

authenticity

night- time as 
preconceived 

context for 
mate selection

visual cues 
as proof of 
attraction 
reciprocity

proximity

mutual 
emotional 

understandingdesiring 
authentic 

first 
impression

automatically 
perceiving 

risk

indirect 
awareness to 

social 
behaviour 

within context

context- 
specificity as 
criteria for 
behavior 

assessment

considering 
status of 
likeability

conversation 
as indication 

of self 
awareness and 
social abilities

conferences, 
clubs, bars, and 
events are the 

perfect place for 
meeting people

not a party 
because there is 

alcohol and drugs 
involved: what 

they say and do is 
not as authentic

more intimate 
and personal 
environments 

are better 
environments

liking 
environments 
where they are 

more of 
themselves

she wants an 
authentic first 
impression of 

someone

she is aware of 
her different 
behavior in 
things like 

parties

also wants 
THEM to see 

the more 
authentic 

version of her

she is perceptive of 
the differences 
between they 

interact with others, 
and how they 

interact with you

slightly 
stalking, being 
aware of them 
existing within 

the space

the connection is 
really dependent 

on the 
conversation and 
the topics covered

last time she felt a 
connection was 
when she was 
having a long 

conversation with 
someone

emotional 
information 
was shared

the conversations 
were longer than 

usual (comparison 
occurring)

pays attention 
to their social 
interactions 
with others

likes seeing their 
interaction with 

others to 
compare it to how 
he interacts with 

HER

seeing 
where you 

stand in 
their eyes

likes seeing his 
vibe, 

chemistry, and 
conversation 
ALL together

mixture of their 
general social 

interaction, and 
their interaction 

with you 
personally

turned off 
if they are 
aggressive

doesn't like if 
someone is 

dominant/mean

if he is super 
flirty, she will be 
doubting if this 

person is 
actually into her

she especially 
likes knowing 
someone first, 

and THEN seeing 
how he interacts 

with others

will focus on 
someone who 
is outgoing but 

not THAT 
outgoing

whenever she is in a 
space, she is already 

envisioning an 
interaction with 

them, even before 
approaching them

she thinks the intimate 
and COZY 

environments 
encourage more 

authenticity (people 
feel more comfortable 
to show you they are)

offline is 
more 

authentic 
than online

its more 
authentic 
when it is 

one- on- one

but you're also 
getting more 
info in social 

settings

for her, she values 
the one- on- one 

more, and values 
conversation the 

most

if you are both drunk, 
you are aware in the 
back of your hair that 
this is not as a truthful 
connection as it could 
be (because you are 

both intoxicated)

alcohol is a factor 
of determining 

accuracy of 
impression of a 

party

in a conference, she 
looks at how he is 
like with others, is 

he networking? 
Standing on the 

side? Leading the 
conversation.

once again, 
positioning 

yourself, and 
predicting the 

interaction

seeing 
where you 
stand with 

them

context 
revealing 
additional 

information

daytime 
activities: 

workshops, 
conferences workshops, etc. 

allow for 
prompts- more 
natural to ask 

questions and talk

a space to 
communicate 

with other people 
in a neutral 

environment

its not evident 
that you are 
intentionally 

pursuing 
someone

if one is always 
approaching someone 

it seems somewhat 
preditorial: 

approaching someone 
in a non threatening 

way

needs 
prompts to 

start a 
conversation

being in 
environments 

without 
presumptions

when you see 
that someone is 
trying to talk to 
you, maintain a 

conversation

seeing 
effort is 

good

deliberate 
environments 
do indeed play 

a part in 
connection

always nicer to 
be attracted to 

someone in 
the day time- 
the real them

people always 
approach her 

when she least 
expects it (least 
curated version)

people want 
an average 

overall version 
of yourself to 

like

likes it when 
people are 

being 
candid

"I can't believe 
you're telling 

me this we just 
met" (but in a 

good way)

She likes people 
that are able to 

be so open: 
makes them 

TRUSTWORTHY

they see you as 
non- 

judgemental, 
that is why they 
share with you

vulnerability 
is sexy

she feels like 
she can't read 
cues (can't tell 

if its a real 
connection)

they had eye 
contact which 
is what got her 
interested in 

him

she was observant 
of his social 

interaction: it tells a 
lot: how they 

behave around their 
friends, etc.

social 
interaction is a 

glance into 
who they 
really are

if someone is in 
an area they are 
comfortable it, 
they are more 
authentically 
themselves

body 
language 
says a lot!

they could just be 
spending the 

whole night with 
their friend, 

staring at their ass

what topics 
they are 

conversing 
on

if they are 
drinking 

loads or are 
being rowdy

green flags is 
when you are 

present, 
socializing, 

happy
talking to 

different kinds of 
people: shows 

that you are not 
judgemental

talking to new 
people and 

asking 
questions is 

good

first 
impressions 
offline are 

always wrong 
with her

she is always disappointed 
or surprised when meeting 
someone for the first time: 

always different to what 
she expected them to be 

(online dating)

impression of 
someone offline in a 
social environment 

is always more 
accurate than offline 

one- on- one

because they are 
revealing more 

about themselves 
more quickly 
without them 

even trying

she prefers seeing 
a potential mate 

in a social context: 
its a safer bet

especially in a 
context where 

everyone is 
friends and knows 

each other

more open and 
social and 

conversive in a safe 
and neutral space 
(and also with the 

potential mate)

she is aware of 
the impact of 

the social 
context on 
behaviour

the more 
comfortable you 

are, the more 
confident you 

are

alcohol always 
reveals the 

most authentic 
version of 
yourself

thus an environment that 
encourages authenticity is 

one where alcohol is 
involved (you perform less, 
and care less on how you 

are being perceived)

social 
interaction

group 
interaction

social 
context 

revealing of 
authenticity

parties

environment 
where friends are 
because you feel 
like you feel more 
comfort and trust 
towards people

bars where you 
know a lot of young 

professionals go 
(people that you are 
usually around, who 

you are)

you want to be 
around people 

that you can 
relate to

you can 
determine this by 

looking at what 
they are wearing 

in this context 
(time as well)

first 
impression is 

always 
visually- centric 
(first instinct)

good questions 
is a contextual 
cue (questions 
that are deep 
and genuine

genuinely interest 
is presented 

through 
responsiveness 

(follow up 
questions)

you also don't 
want to get too 

deep because you 
want to keep 
them curious

immediately felt 
tension, vibes, 

chemistry when 
feeling 

engagement

touching arms 
or shoulders 
also shows 

interest

she noticed 
that he was 
being soial 
with other 

people

she was aware 
of how he was 

interacting 
with his 
friends

she noticed that 
he was more 
outgoing with 

friends, and more 
quiet with her 

(this lured her in)

them talking 
to others 

reveals how 
they are

"how they 
treat others is 
probably how 
they will treat 

me"

"if he is joking 
with his friend, he 
can joke with me 
too. I like a guy 
who is funny"

red flag: if 
somone is not 

engaged in 
you (zoning 

off)

red flag: if they 
talk about 

themselves a 
lot, don't ask 

questions

your own 
behavior is also 

influenced by who 
you are and how 
comfortable you 
are to be there

she doesn't want 
to go out with the 

INTENTION to 
mingle and meet 

someone because 
it feels forced

she prefers it to be 
more natural, and 

make it seem like its 
more of a 

coincidence that 
you're meeting this 

person

if you ask them 
personal questions, 

you get closer to 
them and are more 

likely to form a 
connection

authentic 
Melina: when 
she is free of 

any 
expectations

less of a 
place, and 
more of a 
mindset

"with this, I show 
up with more of 

an authentic 
version of myself"

when you 
are free 

from 
judgement!

more 
attractive if 
you see that 
someone is 

social

she feels most 
authentic when she 
travels (leaving the 
bubble, and helps 

you gain 
perspective)

comfort 
promoting 
confidence

presumptions 
associated to 

contexts

aesthetics

night time 
environme

nt/while 
going out

"realest me is 
when I'm 
dancing" 

because she 
likes to do it

"it has to 
be in the 
evening".

"When you 
are dancing, 
you are not 
pretending"

I get to be the 
real me, and I 
get to see the 

real them

using the 
social context 

to make a 
move/not 

make a move

looking 
each other 
in the eyes

in a group, they 
try to steer the 
conversation 

towards the two 
of you

showing you 
something 

on their 
phone

sitting next 
to you out 
of all the 
options

you are aware 
of where they 

are in the 
room

you orchestrate 
a moment 

together once 
you get enough 

cues

if you feel 
comfortable 

then it is easier 
to connect with 

someone

environment is 
something that 

determines 
whether you are 
comfortable or 

not

she pays attention 
to their social 

interactions when 
she is attracted to 

someone

if someone else is 
there at party, you 

won't cling onto 
them but you will 
watch them from 

afar

you see what they are 
with others because 

you are assessing their 
emotions, there 

current state of mind 
(are they open, drunk, 

etc.)

she is also 
assessing 
the whole 

group

because the person by 
themselves- not 

enough info. You need 
to see how they are in 
relation to the people 
they choose to hang 

out with

you want to 
see where 

they lie in the 
hierarchy of 
the group

she likes 
social 

people in 
general

She would 
choose a mate 
that is similarly 

social

she liked a guy 
from a 

completely 
different social 

status

"he has to be 
able to 

socialize with 
my friends"

"make sure 
that he can 

vibe"

red flags: all 
the guys in the 

group have 
the same hair

if they are 
from a 

certain type 
of group

in profiles she can 
already see the group 
they are a part of, and 
will make a decision 

without even assessing 
him individually

don't like the 
super front man 

(people who 
always need to 

prove themselves, 
insecurity)

revealing of 
who they are 
based on the 
their position 
in the group

its the eye 
contact 

when you're 
dancing

the dancefloor 
is the most 

natural way to 
make a move

environment 
that involves 

alcohol

you feel confident 
enough to strike 

up a 
conversation/
make a move

normally met 
guys in a bar 
while drunk 
because its 

convenient- you 
don't feel insecure

more stimuli 
to use for a 

conversation 
(making 

comments)

during class: you 
can get to know 

someone without 
there being any 

pressure

you look at 
their style and 

see what 
group they are 

a part of

very aware 
of the 

person's 
behaviour

"tracking 
ever 

move"

you are aware of 
them because you 
want to figure out 

if they like you

you are aware 
of yourself 

because you 
want them to 

like you

into someone 
who is not 

afraid to show 
themselves

looking at 
how social 

they are

"if other 
people like 
them, they 
should be a 

good person"

if someone is 
liked by a group 
of people that is 

more your crowd, 
you like them 

more

the people they 
are around 

defines the kind 
of person that 

they are

you also assess 
their position in 
that group (too 

loud or too 
quiet?)

If the friends are 
very involved 

with each other, 
that is a good 

sign

she liked the 
tattoo guy 

because he was 
very sociable 

with the group

because she is 
the same way 

as well, her 
social abilities

she wants 
someone to 
have similar 

capabilities to 
her capabilities

"I value a 
person on basis 
of how other's 

treat/like them"

"you're 
liked, I like 

you as well"

"group dynamic 
and how 

someone fits 
into a group is 
so important"

frat example: 
thought this one guy 
was dominant and a 
show off, but once 

she got to know 
him, she started 
getting attracted

wrong impression 
occurred because of 
the context, and he 
had to act a certain 
way about his frat 

guys

he acted 
differently when 

they were in a 
more intimate 

and one- one- one 
context

in their 
room

while they 
are playing 

sports

"you need to see 
someone in two 

contexts to get an 
authentic glimpse 
to them, their true 

side"

what they 
are like 

with their 
moms

when you are dancing 
with someone, you are 

showing more of 
yourself (also 

something to strike up 
a conversation about)

"when you put yourself in a 
vulnerable position, thus 

you are more yourself, thus 
you are more comfortable, 

and this comfortable 
enough to make a move"

but this really 
depends on the 

setting, this would 
work on a night 
out, but not at 

school

crowd pressure (you 
feel the need to 
show a part of 
yourself when 

you're out, but not 
necessarily at 

school)

"style helps you 
determine if 

someone fits in your 
life, and face helps 

you determine if you 
are attracted to 

them"

if someone is 
talking constantly 
about themselves 

(cocky)

"they could be nice 
to their friends, but 
if they are not nice 

to the people 
around them is 

unattractive"

"being 
pretentious is 
different from 

being self 
confident"

how they 
treat 

service 
workers

emotion and 
mood 

affecting 
perceived risk

offline 
interaction 

perceived as 
more 

authentic

aesthetics 
determine 
what group 

you are a part 
of

assessment 
of risk for 
rejection what 

their 
vibe is

who they 
choose to 
be around

social 
status

what their 
role as a 
friend is

prefer settings 
without any 
love/mate 
selection 

presumptions

free of 
expectations

social 
awareness 

as value

night/evening 
time daytime

visual 
bodily 
cues

date 
mindset

connection

attraction 
causes  

awareness to 
space and 
behaviour

positioning/
envisioning 

yourself 
with them

indications 
of social 
status

social 
awareness

perceiving 
risk

context- 
specfic 

behavior
authenticity

conversation 
as indication 

of self 
awareness and 
social abilities

social 
interaction

group 
interaction

social 
context 

revealing of 
authenticity

comfort 
promoting 
confidence

presumptions 
associated to 

contexts
aesthetics

social 
interaction 
determines 
desirability

conversation 
as indicator of 
self awareness 

and interest

night- time as 
preconceived 

context for 
mate selection

daytime 
activities as 
contexts for 

authentic 
behavior

prefer settings 
without any 
love/mate 
selection 

presumptions

aesthetics 
determine 
what group 

you are a part 
of

offline 
interaction 

perceived as 
more 

authentic

different mate 
selection 

criteria for 
different 
contexts

interviewees 
prefer setting 

free of 
expectations for 
mate selection

conversation as 
indicator of self 

awareness, social 
awareness, and 

level of attraction 
towards you

desiring 
authentic 

first 
impression

automatically 
perceiving 

risk

seeing where you 
stand with them 

based on hoe 
they interact with 

others

assessment of 
risk for 

rejection for 
mutual 
feelings

emotion and 
mood 

affecting 
perceived risk

context- 
specificity as 
criteria for 
behavior 

assessment

context 
reveals 

additional 
information

what 
their 

"vibe" is

who they 
choose to 
be around

social 
status

social 
interaction 
determines 
desirability

visual cues 
as proof of 
attraction 
reciprocity

proximity
mutual 

emotional 
understanding

considering 
status of 
likeability

what their 
role as a 
friend is

social 
awareness 

as value

indirect 
awareness to 

social 
behaviour 

within context

mixed feelings 
about this being 

the desired 
setting to meet 

someone

aesthetics allow 
for you to 

envision whether 
or not you fit with 

one another

sig. of one on 
one v.s. social 

setting on level 
of authenticity 

perceived

desiring to be 
seen as their 

most authentic 
selves

reducing risk of 
making a mistake, 

wasting time, getting 
hurt, getting 

rejected. Perceiving 
risk of a bad 

match/fit

their 
social 
norms

glance into 
who they 
really are

visual and 
verbal 
cues

there is a 
baseline to 

societal 
politeness 
(etiquette)

desire to 
observe their 

social 
behaviour and 

interactions

OFFLINE

context

level 
awareness

social 
behavior assessing 

compatibility

interaction/
connection 
with them

male- 
specific 

personality 
core
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C.14
INTERVIEWS: 
ONLINE REALM CLUSTER

C.15
INTERVIEWS: 
INSTAGRAM POINTS OF INTEREST

this contact 
showed that 

you were 
thinking about 

them

photos lead to 
interesting 

conversations

you learned 
about each 
other this 

way

how in sync you 
are with someone 
(simultaneously 
sending pics to 

each other)

Instagram

DMs
sending 

reels! Great 
way to 

connect

you send 
something that 
reminds you of 
them (form of 

affection)

you see 
how they 
interact 

with others

you see likes, 
comments, 
how they 
portray 

themselves

shows 
so many 

facets

valuing the 
tagged 
section!

they didn't 
choose that- 
they didn't 
curate that

no tagged 
photos is 
a red flag

no tagged photos tells 
us that they want to be 
entirely control of their 
image of them, or have 
no friends. They need 

to let their guard down

humour stands 
out when 

interacting with 
someone 

online!

their responsiveness 
says a lot - sometimes 

unattractive if someone 
is too online. Like 

knowing that they can 
separate themselves 

from the phone

wants them to 
be responsive 
because she 
likes them

wants them to 
be responsive 
in intervals as 

it mimics a 
conversation

Facebook chat, 
you can see if 
someone is 

online

they should 
also initiate 
the convo, 

there should 
be a balance

conversation 
activity and 

content more 
measurable 

online

you can literally 
scroll back through 
your conversations 

and see if they 
asked questions, 

started the convo, 
etc.

realized her 
interpretation 
is also wrong 

in real life

online 
interaction 
is tangible 
evidence

interaction in 
real life is 

skewed, no 
way of looking 

back

you can send 
screenshots 

for 
confirmation!

what people choose to 
represent themselves 
is important (Stefan 

chose the unattractive 
WhatsApp profile pic.)

goodreads

social 
media 

etiquette

social 
etiquette = 
vibe check

photos of 
them with 

other 
people

there is a sense of 
curation online. Very 
active and conscious 

decisions being 
made about self 

presentation

the way that they 
are interacting 

with the camera 
(only selfies, etc.)

seeing that 
someone is social, 

slightly boosts 
your impression 

of them

online is 
built for 

individuals

individualism 
is becoming a 
huge thing in 

the west

likes seeing the 
kind of 

relationships 
someone has with 

others online

want to know 
what their 

room/space 
is like

must be 
authentic

what their 
relationship 

with the 
parents is like

what # 
sibling 

they are

this shows 
responsibility

fashion/style

what they 
sound like

how 
they 
smell

what they 
look like 

when they 
run

you relate to 
them based on 
what you care 
about yourself 

(self- values)

we require a sense of 
curation (eg. 

positioning of self) but 
we also desire 

authenticity and things 
from in the moment 
(eg. candid content)

do we value 
curation more? 

Or natural 
immediate 

information?

what position 
are they with 
their friends 

(clown, leader, 
sulky, late, etc.)

how do 
OTHERS 
perceive 

you?

what are their 
main 

characteristics 
determined by 

others

LinkedIn 
(endorsing 
thing from 

others)

emotional 
maturity

what 
hardships 

they 
experienced

wrong 
impression 

online:

misrepr
esentati

on

taking the 
benefit of 
the doubt

wrong 
impressions 

happen because 
of a build up of 

information

impressions 
are NEVER 
accurate

would like to 
know if they have 

been in a 
romantic 

relationship 
before

how 
progressive 

they are

what books 
you read, what 
movies you've 

watched

not confident 
in how she 

judges 
people online

is aware that 
she is biased: 
deterministic 
when looking 

at profiles

she skews 
things to her 

agenda (dating 
apps too)

she's there to go 
on a date, but 

this agenda 
depends on her 

mood

how much effort 
they point into 

answering 
questions shows 
their behaviour

likes vices: 
smoking, 
drinking, 
etc. tags

prompts 
but its not 

as 
revealing

direct 
contact 

with you

profile 
revealing of 

social 
interaction

self 
presentation

tagged

intentional 
self 

presentation

responsiveness

online 
activity

online 
better than 

offline

memory of 
offline 

conversation 
is skewed

profile 
content 

revealing of 
chaacter

online 
realm as 
context

authenticity 
online

desired 
content

personal 
preference

wrong 
impressions

emoji responses 
also work, but not 

ONLY that. You 
want to see that 

this person is 
invested

seeing that 
someone puts 

efforts shows that 
this person 

thought of you for 
this one moment

important to 
see what kind 

of content 
they share

BUT if they are 
only pics of 
him, then it 

shows that he 
is cocky, etc.

another 
red flag is 
also how 
they pose

looks at 
the tagged 

photos!

just to see how 
this person looks 

in other setting, to 
see what he does. 
you can find more 

recent pictures.

This is a way 
for you to get 

additional 
information

she saw in the 
tagged that there 

was a photo of 
him with a gun 

and friends, RED 
FLAG

DMs

responding 
to stories is 
very flirty

like seeing stories, 
you have a closer 

look into what 
they choose to 

present

show their 
passions, 

etc.

responding to 
stories shows that 
this person put a 
little more effort 

into starting a 
conversation

this is 
additional 

information 
though

but is aware of 
sharing stories of 

her to show 
others that she is 
social, is around 

cool people

wrong 
impressions 
based on the 
photos that 

they post

if the feed is 
too curated, 

more likely to 
fall onto your 
stereotypes

wants to see 
their hobbies 

and what 
they do

if someone only 
posts group 
pictures, you 

wonder if they 
are insecure

tagged pictures 
often show group 

photos: this is 
indicative of their 
social interactions

videos/photos 
you are tagged in 

and that you 
share in the 

stories is also 
good

unsure if 
group photos 
actually help 

the impression

passions/hobbies

height
what they 
do in their 
free time

not too many 
jokes, but 

insight into 
who you are

who are 
you behind 

those 
pictures?

adding effort 
about who you 

are as a 
person is good

if she sees that 
someone smokes 
all the time, she 
knows that she 

would not be cool 
with that

if they choose 
not to write 

about 
themselves, she 
questions WHY

the lack of chosen 
information is 

also indicative of 
who they are as 

people

vices

there were a few 
times when the 
online vibe was 
very different 

from the offline

she liked this one 
guy offline, and then 
online she saw the 
type of humor he 

has, and she 
thought it was weird

she indeed 
judges, but she 
still sticks to the 
opinion she had 
of them online

he did not add 
his passion for 
others things 

online, and who 
he really is.

online ONE 
SIDE of him 
is presented 

online

not confident 
in how she 

judges 
people online

if there are more 
group photos than 
individual, shows 

that he is social but 
not as comfortable 

with himself

these photos 
help her 

predict what 
their inner 
mind is like

she is more 
judgemental in 

a dating app 
than 

instagram

makes an opinion 
faster because 

there is less 
information 

supplied (very 
limiting template)

she puts more 
effort into judging 
someone based 

on their 
instagram

if there is more 
information, there 
may be too much 

information to 
process

she had quite a few 
experiences where 
she thinks she can 
understand what 
this person is like 

online, but is wrong

there are 
indeed 
online 

stereotypes

gym bro 
photos (shows 
that he is too 

much into 
himself)

guy with 
only mirror 

selfies 
(cocky)

judgement

platforms 
with videos, 
shows more 
of yourself

with this, there is 
less space for 

your own 
projections of 
preconceived 

ideas

LinkedIn (some 
of her friends 
that look for 

people on that)

she attracted 
to seeing 

people being 
down- to earth

showing your 
good days, 
bad days, 

average ones

you can show 
this through 

photos, 
captions, body 

language

she is looking 
for what she 
personally 

herself wants to 
put out there

she is 
expecting a 
breadth of 

information (A 
RANGE)

looks for a 
day in the 

life- ordinary 
stuff

she is waiting 
for a cue from 

someone 
conversationally

red flag: "lots 
of photos of 
me and the 

lads"

all the 
same 

things that 
are offline

tagged photos 
tells you of 
someone's 

social abilities

tagged photos 
tell you all the 
things that you 

might not 
necessarily post

tagged 
photos are 

more 
exposing

social 
interaction 

abilities is very 
telling of 

someone online

look for 
someone's 
online vibe

would be nice to 
send a video of 
yourself after 
match, or as a 
response to 

profile

video
face 
chat

recording

more 
information 
about that is 
not generic

more 
info in 
the bio

ambitions

where you 
see 

yourself in 
a few years

what's the 
biggest thing 
that is wrong 

with you

why didn't 
you last 

relationship 
work out?

info that get's you 
hooked, and that 
you want to talk 

about on the date

its nice to 
know that they 
are interested 

in you

you want to see 
the full picture 
that an offline 

interaction 
would offer

she is sometimes 
both intentionally 

and 
unintentionally 

biased

biased 
because she is 
tired of dating 
white people

checks how 
people phrase 
sentences to 
get an idea of 

someone

there's a 
certain 

tone they 
present

what they 
write if they 

have to, says a 
lot about them

other 
platforms for 

character 
assessment

Goodreads snapchat

bumble, 
hinge

how 
social 

they are

insta is the new 
facebook, it is 

important how 
you present 

yourself

photos of you with 
your friends, good 

quality photos, 
family pics, doing 

fun things 
(travelling), out for 

dinner, etc.

showing the little snippets 
of your life: gives an 

indication of what they like 
to be busy with and things 
they like to do so they you 

can think for yourself if you 
can match with that 

(envisioning yourself)

photos with 
friends shows that 
they are well liked 
which hopefully 
means that they 

are a good person

nice to see photos of them 
with friends and them 
tagged so that you can 

stalk them and see if they 
are the kind of people you 
can see yourself hanging 

out with

its good to be 
moderately 
active (not 

posting all the 
time)

but also is still 
somewhat 

active to stay 
relevant with 

the world

people are more 
conscious of how 

they use Instagram 
and present 

themselves since 
Corona!

Instagram is a 
way to STAY 

social and stay 
relevant in other 

people's lives

social activity 
means how much 
you post and how 

much you 
personally spend 

on it

would like 
to know 

about their 
education

specifically what 
they do at work 
and if they are 

passionate 
about it

this is for her 
to see if you 
have similar 

values

misled by a guy 
(was shorter IRL, 

was less 
attractive, and 

didn't speak any 
English)

maybe a 
facetime before 

is nice: a 
screening 

before the date

friend who seemed 
super outgoing and 
fun and social, but 

she was rather quiet 
when they met each 

other in real life

online, it 
seemed like 

they would click. 
But this was not 
the case offline.

meeting someone 
offline and then seeing 

them online is often 
more of an emphasis 

on your impression, or 
more revealing of who 

they are

online platforms let you 
choose how to present 

yourself, but everyone uses 
a platform with different 

intentions and this 
influences their self 

presentation

she is more 
confident about 

her judging 
abilities offline 

than online

predicting 
someone's behavior: 
if they are laughing 

in their photos 
(shows authenticity 

because it is not 
posed)

"the way you choose 
to present yourself 
online and not the 
way you choose to 
present yourself 

offline"

you do your 
research on 
Instagram or 

facebook AFTER 
an offline 

interaction

doesn't like 
the snapchat 
part because 
the interest is 
too obvious

she started 
liking the guy 
after she saw 
his dancing 

videos

never flirted 
with someone 
online, only on 

whatsapp 
maybe

giving likes 
is a form of 

flirtation

giving a like: 
aware of the 
timing of the 
like (usually 5 
hours after)

she is attracted to 
people that have 
little information 

online or NONE at 
all

looking if they 
have a range 
of photos on 
their profile

"I prefer 
people that 

are more 
outwards than 

inwards"

she didn't like 
the online 

presentation of 
a guy that she 

liked offline

would like to 
see some 

recent 
content

educational 
background

do they 
have 

siblings

where 
he grew 

up

what he 
was like 
younger

using social 
media as 
getting an 

extension of 
the person

offline 
behaviour and 
characteristics 

desired

vulnerability 
and personal 
information 

desired

non- 
conventional 
information 

desired

various media 
formats can 

support these 
needs

content of the photo 
+ 

composition/positio
ning of self in the 

photos is an 
indicator of the 

character

textual 
content and 

lack thereof is 
also an 

indicator

how one 
makes use of 
profile tools is 
an indicator

a desire to 
envision them in 
social contexts 
though visuals, 

likes, comments, 
etc.

the mothership 
of character + 

behaviour 
assessment 

online

a mode to 
assess the 

group/people 
they are 

associated with

platform to view 
content 

individually, and 
share content 

directly

indicative 
of they 
social 

abilities

a 
value

mood and 
emotions 
influence 

profile/content 
assessment

red flags 
and green 
flags are 

subjective

self 
presentation as 

a trail of 
thought/insight 

to the mind

it is detectable 
if someone is 
too curated of 
performative

aware of 
poor 

judgement 
online

more 
info=more 

effort put into 
assessment/
judgement

responsiveness 
as an indicator 
of motivation 

and social 
abilities

indicator of 
motivation 

and 
attraction

Instagram

direct 
online 

contact 
with you

profile 
revealing of 

social 
interaction

self 
presentation

tagged

intentional 
self 

presentation

responsiveness
online 
activity

online 
better than 

offline

profile 
content 

revealing of 
character

authenticity 
online

desired 
content

personal 
preference

wrong 
impressions judgement

other 
platforms for 

character 
assessment

offline 
behaviour and 
characteristics 

desired

vulnerability and 
personal (non 
conventional) 
information 

desired

various media 
formats can 

support these 
needs

using social 
media as 
getting an 

extension of 
the person

content of the photo 
+ 

composition/positio
ning of self in the 

photos is an 
indicator of the 

character

textual 
content and 

lack thereof is 
also an 

indicator

how one 
makes use of 
profile tools is 
an indicator

a desire to 
envision them in 
social contexts 
though visuals, 

likes, comments, 
etc.

the mothership 
of character + 

behaviour 
assessment 

online

a mode to 
assess the 

group/people 
they are 

associated with

mood and 
emotions 
influence 

profile/content 
assessment

red flags 
and green 
flags are 

subjective

indicative 
of they 
social 

abilities

a value

responsiveness 
as an indicator 
of motivation 

and social 
abilities

social 
media 

etiquette

self 
presentation as 

a trail of 
thought/insight 

to the mind

we require a sense of 
curation (eg. 

positioning of self) but 
we also desire 

authenticity and things 
from in the moment 
(eg. candid content)

wrong 
impressions 

happen because 
of a build up of 

information

it is detectable 
if someone is 
too curated of 
performative

platform to view 
content 

individually, and 
share content 

directly

online tools and 
features for 

interaction as more 
tangible and less 

skewed than 
perceived offline 

interaction

online tools and 
features for 

interaction as more 
tangible and less 

skewed than 
perceived offline 

interaction

indicator of 
motivation 

and 
attraction

aware of 
poor 

judgement 
online

more 
info=more 

effort put into 
assessment/
judgement

ONLINE

INSTAGRAM HANDLE

PROFILE PICTURE

STORY

NUMERICAL DATA

BIO

HIGHLIGHTS

CONTENT

TAGGED PHOTOS

DESCRIPTIVE
ATTITUDINAL

DESCRIPTIVE
ATTITUDINAL

CONTEXTUAL
SOCIAL

ATTITUDINAL

CONTEXTUAL
DESCRIPTIVE
ATTITUDINAL

CONTEXTUAL
SOCIAL

ATTITUDINAL
BEHAVIORAL

CONTEXTUAL
SOCIAL

ATTITUDINAL
BEHAVIORAL

CONTEXTUAL
SOCIAL

BEHAVIORAL

SOCIAL

BEHAVIOUR:
RESPONSIVENESS TO YOU 

(DM)

BEHAVIOUR:
RESPONSIVENESS TO 
YOUR'S/OTHER'S 

(COMMENTS AND LIKES)

From the intersecting findings and patterns discovered in the “online” part of 
the interviews, the figure below was created to identify the online data on an 
Instagrma profile in refernce to Myrthe Montijn’s “Personal Data Categories” 
(2017). 
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C.16  OFFLINE STORYBOARDS

SHAMEIKA 
OFFLINE

26 y/o

Based in Rotterdam

Political Science Student

Graphic Design Freelancer

CO
NT
EX
T

Shameika forms a crush 
on Paul in her 
sociology class. She 
finds him attractive.

She observes Paul 
participating in class. 
They even say “hi” to 
each other a few times.

Shameika decides to 
go to [space] with her 
friends. She is not 
expecting anything. 

She notices Paul there. 
She sees that he is 
surrounded by his group 
of friends. 

OB
SE
RV
AT
IO
N

Shameika observes Paul 
interacting with the 
people he is around, 
and determines his 
social position.

She looks at his group 
of friends and wonders 
if this is a crowd she’d 
like to be a part of or 
would fit into.

Shameika pays attention 
to the way Paul treats 
those around him, and 
what his social behavior 
in this context is like.

She notices them locking 
eyes, and smiling at 
each other. She is 
trying to find out what 
his intentions are. 

EN
VI
SI
ON
IN
G

People are approaching 
Paul, greeting and 
hugging him. Shameika 
can see that he is 
liked, and begins to 
envision them together. 

She can see that he is 
talking to other girls in a 
flirtatious way. She sees 
this as a red flag. The 
vision begins to break.

Seeing this makes 
Shameika wonder if the 
way he looked and talked 
to her was even special. 
She sees this as a risk.

Their eyes meet again a 
few times. She suspects 
again that the feelings 
are reciprocated. 

IN
TE
RA
CT
IO
N

They approach each 
other and begin to talk 
amongst their friends.
She sees that he is 
both a self and 
socially aware being.

She sees a new side to 
him. She gets additional 
information on his 
character, and 
authenticates her image 
of him.

There is chemistry and 
attraction between them. 
This can be seen from 
their body language and 
eye contact.

She has enough 
information to feel 
certain that she would 
like to pursue him. 
She approaches him. 

1. 2. 3. 4.

5. 6. 7. 8.

9. 10. 11. 12.

13. 14. 15. 16.
OB
SE
RV
AT
IO
N

Shameika observes Paul 
interacting with the 
people he is around, and 
determines his social 
position.

She looks at his group of 
friends and wonders if this 
is a crowd she’d like to be 
a part of or would fit into.

Shameika pays attention 
to the way Paul treats 
those around him, and 
what his social behavior 
in this context is like.

She notices them locking 
eyes, and smiling at 
each other. She is 
trying to find out what 
his intentions are. 

EMOTIONS AND 
SOCIAL BEHAVIOR 

DURING OBSERVATION

EM
OT
IO
NS

SO
CI
AL
 B
EH
AV
IO
R

interested

intrigued 

attracted

intrigued

insecure

attracted

interested

intrigued

attracted

interested

excited

attracted

Shameika is conscious of 
his behavior in this 
social context.

PERCEIVED
RISKS

SOCIAL 
POSITION

PERCEIVED
RISKS

BODY
LANGUAGE

SOCIAL GROUP

SOCIAL
AWARENESS

PERCEIVED
RISKS

VISUAL CUES

CHEMISTRY

INTENTIONS

She determines his 
position in this group 
based on visual cues and 
his body language.

Her alertness regarding 
their compatibility is 
triggered at the sight 
of the group he is with.

Due to their self 
presentation through the 
body language and 
aesthetics, she envisions 
her fit. 

The overall vibe of the 
social group allows for 
Shameika to better 
understand his choice in 
company. 

Shameika is attracted to 
socially aware beings, 
and uses this moment to 
see if Paul passes the 
test. 

She is sensitive to his 
relationship with others 
as it exposes his level 
of desirability. 

Based on the intense eye 
contact, she feels 
assured in his interest 
in her. 

The physical connection of 
their senses causes a 
spark between them. 

She perceives this as an 
indication of his 
consideration of her as 
a potential mate. 

SOCIAL
GROUP

She refers to the people 
he is surrounded by, and 
uses this information to 
determine his character. 

AUTHENTICITY

This is a moment for 
Shameika to find out 
more about his 
personality core. 

1
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EN
VI
SI
ON
IN
G

People are approaching 
Paul, greeting and 
hugging him. Shameika 
can see that he is 
liked, and begins to 
envision them together. 

She can see that he is 
talking to other girls in a 
flirtatious way. She sees 
this as a red flag. The 
vision begins to break.

Seeing this makes 
Shameika wonder if the 
way he looked and talked 
to her was even special. 
She sees this as a risk.

Their eyes meet again a 
few times. She suspects 
again that the feelings 
are reciprocated. 

EMOTIONS AND 
SOCIAL BEHAVIOR 

DURING ENVISIONING

EM
OT
IO
NS

SO
CI
AL
 B
EH
AV
IO
R

validated

attracted

assured

doubtful

insecure

disappointed

pessimistic

insecure

hopeless

re-assured

excited

interested

Others approaching him 
tells Shameika that 
people desire an 
interaction with Paul. 

DESIRABILITY

SOCIAL 
POSITION

PERCEIVED
RISKS

AUTHENTICITY

INTENTIONS

SOCIAL
AWARENESS

PERCEIVED
RISKS

VISUAL CUES

CHEMISTRY

INTENTIONS

It is evident that he 
holds a position in 
which his input in 
interactions is valued. 

Shameika begins to 
suspect that Paul is a 
player. She is cautious 
of his behavior.

His intentions seems 
disingenuous if he 
treats every female the 
same way.

She reconsiders his 
potential interest in 
her. She feels ashamed 
of even considering the 
possibility. 

She questions his social 
awareness in this 
situation, and if he 
even considers her here. 

Shameika questions their 
compatibility, and feels 
threatened by potential 
competition.

Based on their visual 
cues of showing 
interest, she 
reconsiders her doubt.

She is aware of this 
connection they are 
having, and feels a spark. 

She reconsiders his 
intentions once again, 
and is assured that it 
is mutual. 

SOCIAL
GROUP

She pays attention to 
the people who are 
approaching him and 
wonders if she relates 
to them. 

INTENTIONS

She begins to question 
her intentions with him 
due to the trigger of 
risk awareness. 

2.
2

IN
TE
RA
CT
IO
N

They approach each 
other and begin to talk 
amongst their friends.
She sees that he is 
both self and socially 
aware. 

She sees a new side to 
him. She gets additional 
information on his 
character, and gets a 
more authentic image of 
him.

There is chemistry and 
attraction between them. 
This can be seen from 
their body language and 
eye contact.

She has enough 
information to feel 
certain that she would 
like to pursue him. 
She approaches him. 

EMOTIONS AND 
SOCIAL BEHAVIOR 

DURING INTERACTION

EM
OT
IO
NS

SO
CI
AL
 B
EH
AV
IO
R

There is an obvious bond 
and connection between 
them as they stand 
beside each other. 

CHEMISTRY

SOCIAL
AWARENESS

AUTHENTICITY

VALUES AND
NEEDS

TEMPERAMENT

CHEMISTRY

INTENTIONS

AUTHENTICITY

PERCEIVED 
RISKS

CHEMISTRY

Paul is existing in that 
space, aware of the 
context and his 
proximity to Shameika.

Shameika sees various 
version of Paul, combining 
all to make an authentic 
overall image of him. 

Through their intimate 
conversation, she 
acquires his personal 
information.

In his responses, she 
processes his temperament 
adds it to her prediction of 
his character.

Shameika’s attraction to 
Paul grows, as verbal 
and visual flirtation 
occurs.

She realizes one or both 
will soon act upon their 
attraction, and will 
make a move. 

She has acquired 
sufficient information 
on his character and its 
level of authenticity.

Shameika’s estimation of 
potential risk is small 
enough for her to feel 
determined to make a move.

They get closer to each 
other, both physically 
and conversationally. 
Shameika feels like this 
is now the perfect time.

BODY 
LANGUAGE

Their body language 
proves interest. This 
makes Shameika excited 
and even more attracted 
to him. 

SOCIAL 
AWARENESS

Paul’s continuous focus 
on Shameika suggests 
that despite the social 
context, he values the 
interaction with her.

excited

attracted

nervous

assured

positive

intrigued

assured

positive

attracted

decisive

determined

attracted

3.
3
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C.17  ONLINE STORYBOARDS
            

LEILA
ONLINE

30 y/o

Based in Amsterdam

Software Developer

Instagram User

CO
NT
EX
T

Leila is on Instagram 
and comes across 
Dante’s picture on her 
explore page.

She sees that he has 802 
followers, suggesting that 
he is not an influencer, 
and was a random suggestion 
on the explore page.

Leila goes on his profile 
and finds his photography 
content quite interesting.

As a sign of 
flirtation, she follows 
him and likes three of 
his pictures.

OB
SE
RV
AT
IO
N

Leila closely observes 
all the photos. She 
likes his eye, and 
finds his captions 
amusing. 

She sees some shots with 
his friends. They seem 
down to earth and funny, 
like Dante himself. They 
remind her of some of 
her own friends.

Leila goes on his tagged 
photos, and sees a more 
intimate side to him. 
There are photos with his 
family, friends, and some 
reposted posts of his 
photography. 

She checks out his 
friends’ profiles. There 
are photos of him there, 
smiling and enjoying the 
activity. She sees that 
his friends love him.

IN
TE
RA
CT
IO
N

The next day, Dante 
follows her back and 
similarly likes 3 of her 
selfies. 

After a few days, Dante 
likes a photo she posted 
that same day. She feels 
confident enough to start a 
conversation now. 

Leila responds to a meme 
that Dante posts on his 
story. It’s a specific 
type of humor, and she 
gets its reference. 

Dante and Leila begin a 
conversation in the DMs. 
It’s short and witty. 
Both respond to each 
other after a few 
minutes or hours.

EN
VI
SI
ON
IN
G

After a few days of 
sending light messages, 
Leila forwards one of 
Dante’s photography 
posts to him, and 
compliments his talents. 

They get into a deeper and 
longer conversation about 
each other’s passions and 
lives for a few days. They 
like each others messages 
to show interest and 
agreement.

The conversation gets dry 
at some point, and Dante 
does not respond for a 
whole day. This makes 
Leila feel anxious. She 
worries she annoyed him.

The next day, Dante 
responds. He tells her 
how much he enjoys their 
conversation. Leila now 
feels like she would like 
to continue it in real 
life. 

1. 2. 3. 4.

5. 6. 7. 8.

9. 10. 11. 12.

13. 14. 15. 16.
OB
SE
RV
AT
IO
N

EMOTIONS AND 
SOCIAL BEHAVIOR 

DURING OBSERVATION

EM
OT
IO
NS

SO
CI
AL
 B
EH
AV
IO
R

intrigued

attracted

interested

assured

interested

relaxed

intrigued

attracted

assured

intrigued

attracted

assured

Apart from his 
attractive features, it 
is the curated content 
that Leila is drawn to.

CURATED 
CONTENT

TONE OF 
VOICE

SOCIAL GROUP

CHARACTER

VALUES AND 
NEEDS

SOCIAL GROUP

TAGGED 
PHOTOS

LIST OF 
FRIENDS

SOCIAL 
POSITION

SOCIAL GROUP

She can predict his 
character based on the 
tone of voice presented 
through his captions.

From the composition, 
activity, and people 
involved in the photos, 
Leila can see the social 
group.

Based on the activity 
and purpose of the group 
photo, she can sense his 
character.

Dante choosing to 
present the group and 
the relevant activity, 
shows his values.

Leila gets a more 
thorough insight to his 
social group through 
this feature.

The uncurated quality of 
the tagged photos shows 
different sides to 
Dante.

The photos in his friends’ 
profiles allows for her to 
acquires more information 
on his character.

From the available photos 
and the context of them, 
she can predict his social 
position.

The type of friends he 
has tells Leila what 
kind of people he wants 
to be surrounded with.

VALUES AND 
NEEDS

As the profile holds 
personalized content, 
Leila can assume what 
his values and needs 
are.

LIST OF 
FRIENDS

The available photos 
allow Leila to check out 
his friends, and see 
what their characters, 
values, and needs are.

Leila closely observes 
all the photos. She 
likes his eye, and 
finds his captions 
amusing. 

She sees some shots with 
his friends. They seem 
down to earth and funny, 
like Dante himself. They 
remind her of her 
friends back home.

Leila goes on his tagged 
photos, and sees a more 
intimate side to him. 
There are photos with his 
family, friends, and some 
reposted posts of his 
photography. 

She checks out his 
friends’ profiles. 
There are photos of him 
there, smiling and 
enjoying himself. She 
sees that his friends 
love him.

1
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CO
NN
EC
TI
ON

EMOTIONS AND 
SOCIAL BEHAVIOR 

DURING CONNECTION

EM
OT
IO
NS

SO
CI
AL
 B
EH
AV
IO
R

excited

nervous

interested

excited

nervous

confident

excited

nervous

confident

excited

nervous

confident

Leila finds him liking 
the same amount of 
photos as her a sign of 
flirtation.

INTENTIONS

SOCIAL 
ACTIVITY

INTENTIONS

CHARACTER

SOCIAL
AWARENESS

SOCIAL 
ACTIVITY

AUTHENTICITY

INTENTIONS

SOCIAL 
ACTIVITY

TONE OF 
VOICE

Dante following her back 
the next day tells her 
that he is active 
online.

Him liking a recent 
picture is a step 
forward. He is trying to 
tell her something.

Dante taking action in 
this situation insinuates 
his interest in her and 
his confidence in the 
pursuit.

This activity within the 
space of Instagram, and 
his strategic steps shows 
that he has a sense of 
social awareness. 

The specificity of his 
humor shines light on 
his personality. 

His story post makes 
Leila wonder if he is 
seeking a response from 
his followers.

The ongoing conversation 
indicates that they both 
have mutual intentions.

His social activity and 
responsiveness to her 
messages suggests that he 
is interested in her.

Through the 
conversations, she gets 
a better vision of how 
he might talk/sound like 
in real life. 

CHARACTER

She finds his activity 
cheeky, and his 
flirtation indicative of 
his character. 

CHARACTER

Leila finds humor the 
portal to the soul. She 
likes Dante’s humor, and 
feels as though she 
already knows him.

The next day, Dante 
follows her back and 
similarly likes 3 of 
her selfies. 

After a few days, Dante 
likes a photo she posted 
that day. She feels 
confident enough to 
start a conversation 
now. 

Leila responds to a meme 
that Dante posts on his 
story. It’s a specific 
type of humor, and she 
gets its reference. 

Dante and Leila begin a 
conversation in the 
DMs. It’s short and 
witty. Both respond to 
each other after a few 
minutes or hours.

2

IN
TE
RA
CT
IO
N

EMOTIONS AND 
SOCIAL BEHAVIOR 

DURING INTERACTION

EM
OT
IO
NS

SO
CI
AL
 B
EH
AV
IO
R

intrigued

attracted

interested

intrigued

attracted

interested

nervous

anxious

doubtful

decisive

assured

attracted

It seems like Dante 
really wants to keep the 
conversation going, and 
is interested in her 
content.

INTENTIONS

SOCIAL 
ACTIVITY

CHARACTER

VALUES AND 
NEEDS

AUTHENTICITY

SOCIAL 
ACTIVITY

VALUES AND 
NEEDS

INTENTIONS

SOCIAL 
ACTIVITY

AUTHENTICITY

Dante forwarding this 
picture indicates that 
her content in his 
social activity stood 
out to him.

Leila gets a dissected 
and more thorough view 
of who Dante is as a 
person.

They cover intimate 
topics and Leila gets 
sensitive insights to his 
values and needs.

Leila finds herself 
envisioning an updated 
and more authentic 
version of him.

This makes Leila 
question the loss of her 
value in his time, 
compared to before. 

His responsiveness 
conflicts with his 
consistent social 
activity.

His compliment makes Leila 
reconsider his level of 
interest in her. 

Dante’s response makes her 
wonder if he has a valid 
reason for being 
unresponsive before. 

This final deep 
conversation makes Leila 
feel confident that their 
real life interaction 
would be fun and special.

CURATED 
CONTENT

He finds her photo 
worthy of a starter to a 
conversation. This is 
intentional. 

INTENTIONS

She concludes that he is 
losing interest in her, 
and is perhaps talking 
to someone else. 

After a few days of 
sending light messages, 
Dante forwards one of 
Leila’s photos to her, 
and compliments on the 
content. 

They get into a deeper 
and longer conversation 
about each other’s 
passions and lives for a 
few days. They like each 
others messages to show 
interest and affection.

The conversation gets dry 
at some point, and Dante 
does not respond for a 
whole day. This makes 
Leila feel anxious. She 
worries she annoyed him.

The next day, Dante 
responds. He tells her 
how much he enjoys their 
conversation. Leila now 
feels like she would 
like to continue it in 
real life. 

3
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C.18
OFFLINE V.S. ONLINE
MATE ASSESSMENT FACTORS

C.19
BREEZE V.S. OFFLINE V.S. ONLINE
SHARED MATE ASSESSMENT FACTORS

SOCIAL 
POSITION

AUTHENTICITY

DESIRABILITY

BODY 
LANGUAGE

VALUES AND 
NEEDS

CHEMISTRYTEMPERAMENT

INTENTIONS

SOCIAL
GROUP

PERCEIVED 
RISKS

SOCIAL 
AWARENESS

SOCIAL 
ACTIVITY

INTENTIONS AUTHENTICITY

VALUES AND 
NEEDS

CHARACTER

TONE OF 
VOICE

CURATED 
CONTENT

SOCIAL 
AWARENESS

SOCIAL
GROUP

OFFLINE ONLINE

OFFLINE V.S. ONLINE
SHARED FACTORS

VISUAL 
CUES

PERCEIVED 
RISKS

TAGGED 
PHOTOS

LIST OF 
FRIENDS

SHARED FACTORS

SOCIAL 
POSITION

AUTHENTICITY

DESIRABILITY

BODY 
LANGUAGE

VALUES AND 
NEEDS

CHEMISTRYTEMPERAMENT

INTENTIONS 

SOCIAL 
AWARENESS

SOCIAL
GROUP

OFFLINE ONLINE

BREEZE V.S. OFFLINE V.S. ONLINE
SHARED FACTORS

VISUAL 
CUES

PERCEIVED 
RISKS

SOCIAL
GROUP

PERCEIVED 
RISKS

SOCIAL 
AWARENESS

SOCIAL 
ACTIVITY

INTENTIONS AUTHENTICITY

VALUES AND 
NEEDS

CHARACTER

TONE OF 
VOICE

CURATED 
CONTENT

UNCURATED 
CONTENT

LIST OF 
FRIENDS

SHARED FACTORS

INCONSISTENT
*Red circles are the shared factors,
White are the domain-specific 

*Red circles are the shared factors,
Pink are the somewhat evident factors
(depends on the male self-presentation),
and the white are completely absent 
on Breeze
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C.21
IMAGES FROM THE 
FOCUS GROUP SESSION

C.20
DESCRIPTIONS OF THE 
MATE ASSESSMENT FACTORS 

Body Language
Type of non-verbal communica-
tion in which physical behaviors 
are used to express or convey the 
information

Temperament
The usual attitude, mood, or behav-
ior of a person

Tone of Voice 
How one’s character comes 
through in both spoken and written 
words
 
Character
The mental and moral qualities 
distinctive to an individual (Oxford 
Languages, 2022)

Social Position
Position in a given society or group 
and one’s socialization capabilities 

Social Awareness 
The ability to be conscious of peo-
ple and space, directly perceiving 
and feeling them 

Social Group
Choice in the people one surrounds 
oneself with 

Social Activity
The activity within an online or 
offline social context

Perceived Risk
Judgment that people make about 
the characteristics and severity of a 

List of Friends 
Names, characteristics, and other 
features as a collection of friends 

Values and Needs
A value is a conscious choice to act 
in a certain manner to meet your 
own needs, which is something that 
is wanted/required 

Authenticity 
The degree to which a person’s ac-
tions are congruent with his or her 
values and desires, despite external 
pressures to social conformity (Ox-
ford Languages, 2022)

Desirability 
The degree to which one is desired 
(liked and/or wanted) by others 
(sexually, romantically, or platonical-
ly) by others 

Uncurated Content
Authentic type and/or presentation 
of information 

Curated Content
Intentional type and/or presenta-
tion of information 

Intentions 
One’s motivation for a type of rela-
tionship

Visual Cues
Visual hits/presentation of interest 

Chemistry
The physical, emotional, or intellec-
tual bond between people 
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D.1
BREEZE IDEATION SESSION:
CLUSTERING CONCEPTS

D.2 
INTERFACE DESIGN
EXPLORATIONS

visual 
cues

show your 
3 favourite 

outfits

ideal outfit 
your date 

would wear

see how 
long/often 

someone has 
looked at your 

profile

join the 
metaverse 
together

ability to manoeuvre 
yourself around 

someone's profile 
and get "closet" 

throughout the day

have one live 
pic taken 
directly in 

front of your 
camera

video of 
you 

dancing

blurry pictures 
that get more 

sharp over 
time

starter 
pack

give the ability to 
request more info 

> similar to 
looking at 

someone at the 
bar

social 
activity

a link to 
ALL the 
social 
media

see their plans 
(parties, 
festivals, 

drinks with 
friends, etc.)

see their 
friends

ability to follow 
each other's 

location at all time 
to see what 

they're doing in 
the day

profile section: 
How I spend my 

time in a Pie chart 
(study, sports, 

friends, gaming)

Planned/visited 
events (Breeze x 

Bash)

link to a 
photo/tweet/post 

they posted on 
the same day

peek at 
their 

calendar

let friends upload 
spontaneous 

clips/videos of 
you on your 

profile

upload a 
video of you 

in a social 
setting

social 
awareness

"which 
global issue 

is more 
urgent?"

woke- 
ness 

meter

who 
have/would 
you cancel?

let them 
meet/drink 
with your 
friend first

group 
dating

create scenarios 
for them to 

answer "what 
would you do 

if___?"

have a chat open 
with 10 other 

Breeze users to 
see how she/he 

holds themselves

Know what 
they voted 
on in the 

last election

"what will your 
strength be when 

you meet my 
parents?" (pick 

sensitive topic and 
see how they react)

"first thing you 
do when you 

enter a 
random party"

let the other person 
do a little test with 

contextual 
questions to see if 

they "get" social 
situations

list with 
good 
deeds

both rate global 
issues based on 

importance 
(mini game after 

match)

video clip 
of what 

someone is 
like

desirability

amount 
of 

friends

friends 
can upload 

pics

NPS scores 
from 

friends

desirability 
meter

amount of 
previous 
partners

reference 
calls with 
friends

tagged 
pictures on 
the profile

"this person 
also dated (a 

Breeze 
profile linked)

relationship 
history ("Been 

single for a 
while"/"out of a 
relationship")

quotes from 
friends/partners

trusted/verified 
user

5 star 
reviews by 
previous 
matches

number 
of 

friends

Badges: "top 
20% most 
popular 

profiles on 
Breeze"

"Breeze 
thinks 

you're extra 
compatible"

"has been 
on more 

dates 
before"

"other Breeze 
profiles really 

liked this 
picture of him"

the amount of 
people that have 
liked them (liked 
LinkedIn, more 

than 500 people, 
for eg.)

see 
availability 
"be quick! 

Only 2 left"

see their 
RAR

"what 
would my 
friends say 
about me"

see review 
about 
them

social 
group/position

"what were 
you liked in 

highschool?"

let others 
"endorse" 
your social 

status

a random pic 
that best 

describes your 
group of 
friends

see profiles of 
their friends (if 

they are on 
Breeze)

how would 
your friends 
refer to you?

My friends 
would 

describe 
me as....

friend group 
compatibility 

meter

What were you 
like in primary 
school? high 

school? studying? 
college?

describe 
your 

friends

put yourself 
in category: 

socialite, 
royal, scum

picture with 
friends/coll
egues/famil

y

Context pictures: 
answering a 

specific question 
with a photo

visualise 
your 

network of 
friends

mutual 
friends

amount 
of friends 
you have

Reviews/re
commenda
tions (like 
LinkedIn)

temperament

"what kind of 
couple would 
you be if you 

would be dating 
yourself"

video

problem 
solving a 
stressful 
situation

voice 
recording/story 

telling

creating a 
starter 
pack of 
yourself

creating a 
meme like: 
me when I 

______

creating an 
abstract color 

aura- type 
visual of your 

"vibe"

"last time I was 
super 

stressed" 
(honest 
answer)

annoy them with 
something to see 
how they react: 

not fill in 
availability/re- plan 

4 times

show their 
message to the 

helpdesk (if 
that's how they 

treat others)

play association 
game together 
(what comes to 
men when I say 
Trump, Corona 

BLM ,etc.)

Authenticity

Reactions to 
unexpected/non- 

standard 
questions

first 
reactions/speed- 

dating (non 
curated behavior)

secretly get to 
watch/stream 
when they are 

with 
family/friends

call at a 
random 

moment, they 
have to pick 
unprepared

habits

a day in 
the life 

of

voice 
recording

endorsement 
from other 

people

favourite 
colour

LinkedIn- like 
certifications

their 
fears/vuln
erabilities

reviews 
of them

someone 
else's secret 

video of 
them

their 
hardships 

in life

social 
media

reveal a 
secret 
when 

matched

see life 
through 
my eyes

When making a 
Breeze account, 
you need to take 

a photo of 
yourself that you 

can't delete

favorite 
brands

you have to do a 
voice recording 
when you make 
an account, and 

can't delete 
afterwards

you have to 
voice record 

your answers 
to unexpected 

Q&As

Un- 
curated 
Content

your 
parents/siblings 
select photos of 

you

reviews 
about you 

from 
others

friends 
profile

to log into 
Breeze every 
day, you need 
to post a live 

photo

tagged 
photos from 
FB/Instagram

friends 
make your 

profile

your friends 
posts 

photos of 
you for you

1 time 
only voice 
recording

your mom + boss 
+ friend + ex 

partner writes a 
description of you

1 sec a day 
app: create a 
video of your 

day by taking 1 
sec clips

like insta story 
make 

temporary/more 
current content

you can only 
see specific 

content once 
(snapchat)

Body 
Language

Film yourself, 
receive 

exercises/tasks 
while the camera is 
rolling to show your 

"natural" body 
language reactions

"secret video" 
(non- curated 

body 
language)

video
sleeping 
position 

recreation 
photo

how they sit 
in 

class/work/d
inner/dates

short 
video

boomerang

avatar 
(like 

bitmoji)

conversation 
simulation

give people a task 
to perform and 

film: "film yourself 
whilst grocery 

shopping/cooking
/dancing/etc."

Chemistry

like certain 
parts on 
profiles

make an 
artwork

sending each 
their live photos 
as a response to 

something on 
the profile

taking a quiz, and 
seeing if you 
answered the 

same way in like 
40 out of 60 
questions

tell each 
other a 

joke

quiz: select the 
top x things you 

want to get out of 
a first date, if you 
overlap, the date 

takes place

drawing exercise 
finishing/continui

ng off of each 
other's drawings 
(like the jackbox 

game)

play an 
online 
game 

together

heartbeat 
synchronization

both send in 
saliva to see if 

they 
chemically 

match

some sort 
of 

interaction 
(pre- like)

send buzzes to 
each other 

throughout the 
day so you know 
you're thinking 

about them

something 
with 

humor

have robotic 
hands at home 
and hold each 
others hands

visuals that 
encourage 
evisioning

imitation 
of offline 

interaction

documentation 
of offline 
behavior

UX/UI Design 
imitating 

offline 
experience

UX/UI 
feature

Image New 
Direction

Image 
Video

tagged/photos

Friends as 
indicator of 

character and 
behavior

link/content

social media 
content for 

character and 
social 

behaviour

video
Video as offline 
information for 
social behavior 
and character

links/
location/

image

space in 
relation to 

time for 
character

reviews for 
desirability 

and 
character

percentage

rating for 
desirability 

and 
compatibility

vice
past 

experiences 
for character 

and intentions

validation 
from friends 
for character, 

social position, 
and group

prompt/feature

questions for 
social 

awareness and 
values and 

needs

feature
offline social 
context for 

social abilities 
and awareness

feature
validation on 

character, 
behavior, and 
social group

vice, 
prompt, 

link

vice, 
feature, 

link

feature, 
photos, 
prompt

friend info on 
social group, 

character, and 
desirability

feature/vice

validation on 
character, 

behavior, and 
social group

prompt, 
photo

self reflection 
through eyes of 
friends helps to 

envision character, 
social position, 

social awareness, 
values and needs

prompt
character when 

younger indicative 
of current 

character and self 
awareness

feature
validation of 
everything 

from others

Personalized 
Picture to 

show 
character and 

social behavior

feature, 
photo

revealing 
for 

authenticity

action/r
ecording

/video

game for 
authenticity 
(immediate 

reaction/respo
nse)

game
stress 

revealing 
authentic 

self

prompt

Validation 
from others 
for character 

and 
authenticity

feature
Openness 

revealing of 
their 

personality 
core

prompt
secret 

revealing of 
personality 

core and 
character

feature

catching 
someone off 

guard revealing 
of character and 

authenticity

prompt/feature

favorites 
indicate traits 
of character, 
values and 

needs

prompt
authentic live 
presentation 
of their lives

feature

uncurated 
content 

presenting 
authenticity

feature
Someone else's 
perception and 

presentation of you 
shows another side 

to your curated 
character

feature/photos

uncurated and 
in the moment 

content 
presents 

authenticity

feature instagram 
set- up

feature/photos

others' 
perception of 

your character 
shows different 

sides to you

feature

jackbox 
idea!

game/quiz as 
interaction for 

chemistry reading, 
compatibility, 
similarity, and 

character

feature
offline 

mimicking 
interaction

feature

 interaction in 
response to 

character 
presentation

feature/photos

humor 
revealing of 
personality 

core

prompt

spontaneous 
reaction to 

prompt presents 
authenticity and 
body language

prompt
video as 

medium for 
authenticity

video

your creation 
as insight to 

your 
character

feature

imitation of 
offline 

experience to 
help envision

validation and 
confirmation from 

friends 
(multidimensional 

side to person)

desirability is 
validation 

from others + 
past 

experiences

thoughts on 
current issues 
+ uncurated 

offline 
interaction

interaction 
is needed 

for 
chemistry

temperament 
as a way to 

determine the 
authenticity of 

someone

desirability is 
validation 

from others + 
past 

experiences

intention

character

body language

group of 
friends

social position

values and 
needs

intention

character

body language

self awareness

values and 
needs

character

intentions

body language

visual cues

authenticity

character

body language

values and 
needs

character

desirability

character

social 
awareness

values and 
needs

authenticity

character

social 
awareness

authenticity

character

visual cues
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D.3
PLANNING THE BLOB AS 
PART OF THE INTERFACE

D.4
VISUAL INSPIRATIONS FOR 
SIMPLIFYING THE COMPLEXVViibbee  BBlloobb  

AAss  IInntteerrffaaccee

Wiping Foggy Window

Assessing a mate is like wiping fog 
off of a window or a mirror. With 
every motion, more information is 
exposed, and the context/individual 
is presented. This, however, requires 
effort. One doesn't know what one is 
about to wipe and discover. 

“The Simpsons” Intro

Love is not simple. It requires time. 
The pure emotion of understanding 
one another and being seen for who 
you are is a result of countless 
clouds clearing a path, naturally or 
through hard work. 

“Ogres Have Layers”

Shrek is a classic. One of Shrek’s 
infamous quotes is a core memory 
for almost half the world’s 
population. “Layers. Onions have 
layers. Ogres have layers. Onions 
have layers. You get it? We both 
have layers”.

Fig. 18

The self is multifaceted, it is dynamic, and it is ephemeral. 
Similarly, so is human connection. When two individuals 
head towards each other, both physically and emotionally, 
a process of unravelling occurs. The process of mate 
assessment is not linear. It is synchronous. 

It’s like an instinctual choreography that happens between 
two people, in which qualities, opinions, emotions, etc. 
occur at a simultaneous time. Like a fingerprint scan, one 
requires information of various levels, dimensions, and 
layers. 

Fig. 18

Aura Photography

Aura photography is an interesting and popular activity 
carried out in which one’s photo is taken, and the 
electromagnetic field surrounding the human body is 
captured in soft colorful hues. This photography has taken 
on a spiritual form, in which the energy of one’s character 
is symbolized through whatever color is present in the 
photo. 

Music Visualization 

A millennial’s childhood often contains a memory of staring 
endlessly into the abyss that one might call “Windows 
Media Player”. This software allowed one to play music, 
and see a song be visualized in vibrant arrays of light, 
thumping rhythmically to the beat and intensity of a song. 

Siri Visualization 

Siri is an Apple software that voices queries, etc. and 
performs actions by delegating requests to a set of 
Internet services. It uses a unique form of visualizing 
auditory input, but presenting overlapping shades of 
waves that mimic the nature of one's voice. 

The Memoji

The Memoji are the avatars created by Apple. The word 
derives from combining the terms Me (I) and emoji. One is 
able to create a self visualization from a set of options that 
could then be used as emojis to send to recipients or use 
on social media, and also create a message recordings, 
where the memoji mimics one’s facial expressions and 
gestures.
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D.5
VISUAL TOOLS AS INSPIRATION
FOR THE IDEATION PHASE

OOtthheerr  VViissuuaall  TToooollss  
AAss  FFeeaattuurreess

Personal Avatar

The second stepping stone would allow users to get 
better acquainted and more settled into a visually-oriented 
direction. Memojis, Bitmojis, or whatever you might be 
using, are an example of visually digitizing yourself as an 
avatar. You are given the freedom to represent yourself 
however you may desire, with given visual options. 
Memojis can also capture your facial movements and 
voice, thus the implementation of this feature onto a 
Breeze profile would present your body language, tone of 
voice, and overall character if instead of typing your 
response to prompts, you record yourself with a Memoji. 

Snapchat’s Cameo

Another example is Snapchat’s “Cameo” feature, whereby 
you take a picture of your head and then stick that image 
on top of an existing video from Snapchat’s own video 
bank. With this, one can send a personalized GIF-like 
video to better portray one’s feeling to friends. This is 
another mode for capturing the social behavior-oriented 
factors visually, diversifying the photo-set of one’s profile. 
Additionally, cameos can also feature another person from 
one’s contact list. Potentially on Breeze, one could create 
a duo-Cameo with a potential mate, and send that video 
as a response to the profile (as a visual like). This 
mimicking of an interaction could help the user better 
envision the individual as well as the potential synergy.

Augmented Reality

Augmented reality has prospects in many industries, from 
education to healthcare to construction. Now AR has 
come to advertising, allowing marketers and advertisers to 
reach out to consumers in a more interactive way through 
social media filters. This is a grand opportunity for Breeze 
to implement the technology into the profile, in which 
much like Snapchat’s Cameo feature, one could envision 
the potential interaction, chemistry, and behavior of a date 
in the space they are in. 

UUnnddeerrssttaannddiinngg  tthhee  BBlloobb
Of course a concept such as an amorphous blob that 
claims to be perceived as authentically as intended to 
represent is an unrealistic expectation. Human perception 
of reality is subjective, filtered by experiences, sense 
abilities, and biases. This is what current profiles are 
experiencing today, which ironically would be why the 
blob was designed in the first place. 

The reasoning for unaligned perception of information, as 
stated before, is insufficient information. If the blob were 
to be presented to a current Breeze user today, they 
would not know what to make of this visual information. 
They do not have the relevant tools or instructions that 
would guide their processing of such ambiguous 
information processing- which is why proposing a 
corresponding “instruction manual” might address this 
set-back, figuratively speaking. 

To elaborate, a strategic direction for Breeze to 
successfully implement the concept car would require a 
roadmap of stepping stones that would lubricate and 
allow current and future users to ease into and accept 
the concept. Such stepping stones would act as steps of 
an instruction manual. 

SSuuppeerriioorriittyy  ooff  
VViissuuaall  IInnffoorrmmaattiioonn
The internet has posed the possibility of entirely new 
relationships and identities, constituted within new media, 
and in competition with ostensibly non-mediated, older 
forms of relationship (Slater, 2002). What we see today is 
the exponentially increasing growth in visual information 
in the online realm, whether it be social media, 
visually-stimulating advertisements, or visually-oriented 
online tools. 

The ideas of virtuality and simulation evoke the 
construction of space of representation that can be 
related to “as if” it were real (Slater, 2002), explaining the 
reliance of visual information as such representation. 
Today,  behaviors do not solely evolve offline, and in fact 
are anchored in the online culture that can thus only be 
represented using the available online visual language. 
Which is why the proposal of the concept car blob would 
be a strategic direction for Breeze, and ultimately online 
tool. 
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D.6
AMORPHOUS FORM
INSPIRATION FOR BLOB

Flight Flocks

Birds can be found moving together 
as one, creating an amorphous 
shape. This movement is often 
referred to as “natural telepathy” or a 
“group soul.”

Aura Torus

A torus  is a surface of revolution 
generated by revolving a circle in 
three dimensional space about an 
axis coplanar with the circle. It is 
used to symbolize the movement of 
the human aura. 

Moon Worshipping

The moon can represent a rhythmic 
life of the cosmos and is believed to 
govern all vital change. The cyclical 
process of disappearance and 
appearance of the moon presents 
death and the power of rebirth.

The Iris

Irises are unique for every person. 
The probability of two irises having 
identical pattern is 1 in 10 to the 78th 
power. Iris scanning can be used to 
identify one’s biometric information.

The Atom

The nucleus of an atom pulls 
together the whole structure which 
results in electrons moving in a 
central field. Such central field 
generates spherical symmetry of the 
electronic states.

CCoonntteexxttuuaall  IInnssppiirraattiioonn  
ffoorr  tthhee  AAmmoorrpphhoouuss  FFoorrmm

Magnetic Field

A magnetic field is a region in which 
a particle with magnetic properties 
experiences a force, and in which a 
moving charge experiences a force. 
Magnetic field lines form in 
concentric circles

1210

Celestial Sphere

The celestial sphere is an abstract 
sphere that is concentric to Earth. It 
is utilized in astronomy and 
navigation to help conceptualize the 
relative position of celestial bodies in 
relation to an observer on Earth.

Crystal Ball

The art or process of "seeing" 
through a crystal ball is known as 
"scrying", whereby images are 
claimed to be seen in crystals and 
are interpreted as meaningful 
information. 

Crop Circles

A crop circle is a pattern mysteriously 
discovered in crops that incorporate 
complex mathematical and scientific 
characteristics such as the fibonacci 
sequence. 

“Arrival” Alien Language

In the film “Arrival”, scientists inspect 
an extraterrestrial language in the 
form of black circles with loose 
tendrils and splotches branching out 
from the solid ring, which typically 
represent a full statement. 

Jacqueline Casey Poster

This section of Jacqueline Casey’s 
"Charles Ross: Light Placed" graphic 
poster from 1977 presents a 
two-dimensional minimal outline 
which potentially forms a sphere 
when connecting all the edges. 

Hollander’s Personality Theory

Hollander described personality as a 
structure with a core, context as the 
outer layer, and behavior as the 
middle layer- the core’s response to 
the context. 

CCoonntteexxttuuaall  IInnssppiirraattiioonn  
ffoorr  tthhee  AAmmoorrpphhoouuss  FFoorrmm
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D.7
INSPIRATION FOR POTENTIAL
BLOB AESTHETICS

D.8
PLANNING THE SYSTEM
BEHIND THE BLOB

With only one chance of answering the questions, one’s 
desire for uncurated information is met. The examples 
above are inspiration for what the amorphous form can 
look like, however, it must be stated that the visualization 
of the blob is not finalized. It is vital to acknowledge that 
visual language is subjective, and correlated to the context 
of its viewing. For the sake of illustrating a potential future 
concept, the amorphous form was chosen as a potential 
style of visualizing behavior for the time being.

CCoonncceepptt  CCaarr  VViissiioonn
The mate assessment factors collectively encapsulate 
one’s social behavior, and can independently act as 
information on a profile. The concept car aims to combine 
several features together in the form of questions. For the 
sake of clarifying this concept, an example has been 
created below. 

Dependent one’s answers to certain questions during 
intake (when one is setting up a profile), a feature will be 
altered in accordance to a visual language that 
corresponds with the answer. Let’s walk through this 
example together. Let’s say you answer the first question 
with “Howdy!”. The base form will then be a spike ball. By 
answering all the questions, an amorphous form will be 
created to capture and represent your overall vibe.

SOCIAL
GROUP CHARACTER

TONE OF 
VOICE

How do you like greeting 
people?

1. Howdy!
2. Good day to thee.
3. Hey ;)

How would you describe your 
friends?

1. Funny
2. Weird
3. Scary

What is your dominant 
characteristic?

1. Empathetic
2. Chaotic
3. Chill

x4   x12     x1

CCoonncceepptt  IIddeeaattiioonn
A “concept car” design feature has been made to set a 
future goal for Breeze, the “Breeze blob” (the name for 
now). This will be elaborated in the following pages. In 
order to assist the users of Breeze to understand and use 
the Breeze blob in a natural and intended way and accept 
the feature as an authentic presentation of the self, various 
design stepping stones have been created as different 
phases.

Fig. 8

The deliverables for the research are therefore 1. a 
presentation of this concept car and 2. a proposal for new 
types of information to be included in the profile. The 
concept car was chosen to illustrate a new potential 
presentation of the self as we get deeper into the online 
realm and accept it as a reality. This concept car 
symbolizes the current needs of the selected scope in an 
abstract manner, and acts as a new future vision for a 
Breeze profile.
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D.9
PROMPT AND TAG 
PROPOSAL 

*The first column shows the 
addressed mate assessment 
factor(s). The second, two 
question examples. The third, 
the potential tags the user 
could answer with. Please 
note that these are only sug-
gestions in ways of address-
ing the mate assessment 
factors, and are meant to be 

used as inspiration. 

By the way, I’m quite:body language

On our date, don’t be

 
surprised if I’m:

temperament We’ll get along if you’re also

I’m enjoying a conversation
when I’m:

desirability

 
social activity 

My friends would describe me as:

People think I’m:

social awareness At parties, I’m usually:

When taken outside of
my comfort zone, I’m:

intentions

visual cues

chemistry

You know I’m into you when I:

You’ve won my heart when I:

authenticity

 
uncurated content I’m insecure about my:

Don’t judge me on my:

social position

list of friends

social group You’d think my friends are:

Words that best describe
my friend group:

awkward

clumsy

distant

energetic

affectionate

restless

stoic

pessimistic

optimistic

sarcastic

chaotic

extravert

player

maneater

introvert

charismatic

uncomfortable

socially awkward

laid back

thriving

a conversationist

annoyingly happy

avoid eye contact

manic smile

blabber

stare

tease

joke

ambitions

laugh

job

accent

past

walk

chill

hipsters

party animals

obscure

loud

pretentious



DELIVER PHASEE
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INTRODUCTORY SCRIPT
1.  I am going to show you several profiles. Today we will be focusing on  
 behavior, not whether you find the male subject attractive or not.
2.  Please go through each one at your own pace, and voice out every  
 thing that you think.
3.  I would like to assure the anonymity and confidentiality of the inter- 
 view, you may withdraw from the interview at any point.
4.  Please let me know if you consent to this interview.
5.  There are no right or wrong answers, I am interested in your opinions  
 and personal experiences.
6. You are free to interrupt at any time.
7. I would like your permission to record.

INTRODUCTORY SCRIPT
1.  I am going to show you my proposed concepts. Please take your time  
 to observe them, and ask me any questions if you need clarification.
2.  I would like to know your honest opinion as a Breeze representative.  
 Please don’t hold back- all criticism is welcome. 
3.  I would like to assure the anonymity and confidentiality of the inter- 
 view, you may withdraw from the interview at any point.
4.  Please let me know if you consent to this interview.
5.  There are no right or wrong answers, I am interested in your opinions  
 and personal experiences.
6. You are free to interrupt at any time.
7. I would like your permission to record.

E.1
USER EVALUATIONS:
INTERVIEW GUIDE

E.2
BREEZE EVALUATIONS:
INTERVIEW GUIDE

what are 
your 

thoughts on 
this male?

what do the 
features on 

the profile tell 
you about 

him?

what else 
would you 

like  to know 
about him?

how could he 
have used these 

features to 
address that
information?

can you 
envision 

interacting 
with him? 

Why/why not?

do you think 
you have an 
idea of what 

his  behavior is 
like?

can you 
envision what 

a date with 
him would be 

like?

Which profile is 
the most 

realistic/cohesive 
presentation of 
the person you 

think? Why?

OBSERVE 
THE 

PRESENT

RECALL 
THE 
PAST

REFLECT 
ON THE 

PAST

IMAGINE/
CREATE 

THE 
FUTURE

1

2

3

4

When was 
the last time 
you set up a 

profile?

What features 
did you choose 
to include on 
your profile? 

Why?

What was it 
like 

completing 
these 

features?

Did you 
find it 

easy/hard/
whatever?

do you think 
these features 
presented an 

authentic 
presentation of 

you?

what 
about 

behavior?

IMAGINE/
CREATE 

THE 
FUTURE

Which one 
would you find 
most useful in 

presenting 
yourself?

which one 
would be 

easiest for 
you to use?

OBSERVE 
THE 

PRESENT

RECALL 
THE 
PAST

REFLECT 
ON THE 

PAST

1

2

3

Have your 
thoughts on 

this male 
changed?

what does the 
new feature 
add to your 

image of him?

what else would 
you like  to 

know about him 
based on this 
information?

how could 
this feature 
address that
information?

How does this 
feature 

influence your 
envisioning of 

the interaction?

What do you 
envision his 

behavior to be 
like with the new 

information? 
How?

Can you envision 
a date with him 

based on this new 
information? 

What has 
changed?

Round 1 : Showing Current Profile 

Round 2 - 4 : Showing behavior tags, bitmojis, friendmojis

Would you find this 
feature easy to use 

yourself when 
you're setting up a 
profile? Why/why 

not?

how would 
you answer 

these 
questions 
yourself?

what does this 
new feature 
do to your 

image of him?

Conclusion

Try to think 
back at the 

previous 
profile.

What do 
you think 

of this male 
now?

how would 
it present 

your 
behavior?

1

do you think 
this profile 
better or 

poorly 
describes him?

(if new) what 
does this new 
feature do to 

the 
presentation?

FOR EACH CONCEPT (1-4)
1.  Do you understand this concept? Please explain it to me.
2.  Does the aesthetic align with the brand DNA of Breeze?
3.  How feasible is this design?
4.  Does the design provide opportunities for modification?
5.  How does this design align with the future vision?
6. How does this design align with the strategic priorities?
7.  How does this design help you envision the future?
8. How can this design help you grow?
9. Should the visual language change? If so, how can it be changed?
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E.3
CURRENT PROFILE 
PROTOTYPE 

E.4
CONCEPT 1 
PROTOTYPE 

Recommend to a friend

Report profle

In case you match you will go for

in Drinks at bar Amsterdam

i

Disco

Beach

Windsurfng

CreativeVolunteering

Camping

Nature

Strategy consultantWork:

GGDVolunteer:

AmsterdamLiving in:

Pino

26 years, 189 cm

My lasagna 

Adventurous Liberal

Flexible Competition see`eer

Sportive

Lifestyle Tags

Go for a �al` outside �preferably 

the beach) to freshen up from 

Saturday night

Hobbies & Interests 

Party

Things I like to do on a rainy Sunday: 

What everyone should try at least once:

ambitions dance moves

Don’t judge me on my:

joking around laughing

optimistic

I’m enjoying a conversation when I’m:

a little shy aíkíard

spontaneous

On our date, don’t be surprised if I’m:

Recommend to a friend

Report profle

In case you match you will go for

in Drinks at bar Amsterdam

i

Disco

Beach

Windsurfng

CreativeVolunteering

Camping

Nature

My lasagna 

Adventurous Liberal

Flexible Competition seekeer

Sportive

Lifestyle Tags

Go for a íalk outside (preferably 

the beach) to freshen up from 

Saturday night

Hobbies & Interests 

Party

Things I like to do on a rainy Sunday: 

What everyone should try at least once:

Strategy consultantWork:

GGDVolunteer:

AmsterdamLiving in:

Pino

26 years, 189 cm

*To provide visual anonimity to the 
male subject of the evaluations, his 
face has been blocked. This was, 
however, not the case when the fe-
male users assessed his profile 
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E.5
CONCEPT 2 
PROTOTYPE 

E.6
USER EVALUATIONS:
CLUSTERING FINDINGS

does not 
want to 

immediately 
reject

not 
automatically 

drawn

don't know 
a lot about 

him yet

would maybe 
give him a 
chance or 
whatever

he's not 
oversharing, 

now I'm 
thinking if its 
good or bad

however 
there are 

some 
repetitions

he's probably 
open because 
he's smiling in 

pictures

not too cocky, 
shoulders 

wide, 
confident

not 
shy

from the 
pictures, 

just getting 
that vibe

no mirror 
selfies (so 
not cocky)

pictures 
help me 

assume his 
behavior

not sure if its 
going to be a 

successful 
interaction 
long term

more questions 
and answers 

would help me 
understand him 

better

basing 
behavior 
off of job

thinks hes 
social and 
talkative 

because of his 
job

thinks hes 
extroverted

biometric 
info is where 
you look for 

red flags

wants to 
know about 
his opinion

photo tells 
me that 

he's a little 
arrogant

his profile is 
too good to be 
true, so I'm a 

little 
suspicious

he's a 
pretty 

confident 
guy

I think he's 
a sociable 
introvert

I think he 
walks kind 
of funny

I can imagine 
having a 
pleasant 

conversation 
with him

I feel like it 
would be 

awkward in 
the start

it would 
be 

boring

there is 
nothing 

unexpected on 
this profile

I don't know if 
this 

information is 
painting the 
right picture

I am 
putting him 

into this 
box

there's 
nothing in this 
that seems like 
an opener to 

me

I think he's 
very mature, 
focused on 

work

I find him 
very 

conventional

there's not 
much 

edginess to 
him

polite, 
friendly, 

super nice

probably 
would make 
dutch basic 

humor jokes

I know this 
type of person: 

a little 
alternative, 

social

I see him a 
little 

awkward 
with his body

he's 
probably 

really easy 
to talk to

he seems 
attentive, 

looks like in 
his pictures

a little too 
sweet, he 

looks a little 
too nice

uncertainty

photos 
determine 
behavior

expectation 
in behavior

biometrics 
determine 
behavior

information 
problem

envisioning 
conversation

certainty

uncertainty
photos 

determine 
behavior

expectation 
in behavior

biometrics 
determine 
behavior

information 
problemcertainty

Current Profile

likes the 
first 

question

it gives you 
a little 

"what to 
expect"

comforting 
to know 
how he 
behaves

likes the 
vulnerability

"I like this 
feature, 
this little 
bubble"

"that's 
funny, 

that's cute, 
I like it"

"I just find them 
so cute, unique, 

and it gives a little 
information on 
what to expect"

he shows 
self 

awareness

impression 
of him has 
changed

she envisions 
him 

differently 
now

initially 
expected to 
him be more 
outgoining

nice to know 
what to 

expect, to not 
be too 

surprised

nice to know that 
he is a little shy, 

that if something 
doesn't go well, 
she knows why

this 
profile is 

better

this profile 
improves his 
chances on 
going on a 

date with me

it tells more a 
tiny bit more 

about him, but 
also not too 

much

this feature helps 
you better 

understand =what 
the first date 
would be like

I would include 
this on my 
profile to 

make it more 
about me

that's 
cute

some tags 
conflict 

with/contradict 
one another

I see him more 
goofy and funky, 

when before I 
thought he 

different

I expected him to 
be cold before, 

but now I see him 
more homey and 
someone I'd go 

for

there's more 
vulnerability 
now, and I 

like that

its giving 
very soft 
energy

whereas it was 
more hard and 

masculine 
energy

I can imagine 
a more 

whimsical 
interaction

envisioning 
another type of 

date (from beers 
to underground 

gallery)

I would want 
to talk about 
the things he 
is mentioning 
in the profile

envisioning 
the date 
better

envisioning 
and expecting 

a cuter 
conversation

that's 
exactly what 
I thought he 

is like

some 
unexpected 

information (like 
dance moves 

and shy )I like that 
he's trying 

to be funny 
here

its confirming 
how 

conventional 
he is

gives me info on 
how he views 

himself (which I 
don't necessarily 
know if its a good 

thing)

I like 
this

with the first 
question, I feel 

like I know 
how to 
prepare

a lot of mental 
work goes into 
preparing for a 

date

Now that I 
know this 

information, I 
can adapt my 
energy to that

I feel the 
same thing, I 
feel like I can 
relate to this

it  makes me 
more confident 

that I would enjoy 
having a 

conversation with 
him

its a more 
vulnerable 

feature

I would 
immediately start 
with responding 

to one of this 
information

I am seeing more 
self awareness in 
him now, which is 

very important

the rest of the 
information is 
WHY he thinks 
he is attractive

My thoughts 
on him have 
been a little 

bit confirmed

he is a bit more 
quiet than I 

expected- I see 
the photos 

differently now

I trust his answers a 
little bit more now, now 
that he has answered 
prompts about him 

that he might 
necessarily want others 

to know about

this info is 
more 

vulnerable 
for sure

maybe this 
feature can be 

ordered a 
different way, so it 

was like a story

that's a 
fun 

section

i think its cringey 
when people talk 
about themselves 

in a self 
deprecating 

manner its cute to 
be 

vulnerable 
and honest

I think he's still 
the same 

person, but it 
seems more 

authentic now

viewing the info 
as HOW and 

WHAT he chose to 
present about 
himself (this is 
more telling)

I now think he is 
less of confident 

and more of a 
nervous person 

now

he's a little bit 
more human 

and fragile 
now, more real

I think I feel 
more 

empathy for 
him now

this makes this 
more honest now, 
more honest view 

of the person. 
Maybe not more 

attractive

Behavior Tags

different 
vision

advice for 
improvement

vulnerability 
and honesty

helps with 
expectation/prep

change in 
envisioning

more 
personal

difference 
to current 

profile

confirm
ation/ce
rtainty

self 
awareness

conversation 
starter

positive 
feedback

envisioning 
conversation

different 
vision

advice for 
improvement

vulnerability 
and honesty

helps with 
expectation/prep

change in 
envisioning

more 
personal

difference 
to current 

profile

confirm
ation/ce
rtainty

self 
awareness

conversation 
starter

positive 
feedback

Bitmoji

not sure 
how I feel 

about these 
bitmojis

you have to 
guess the 
meaning 
behind it

I wouldn't 
know where 
to click when 

I see this

I have to 
spend more 

time to decode 
his profile

misunderstanding 
bitmoji

now I'm 
more 

confused

I don't 
understand 

what he 
means

kind of fun 
decoding 

sometimes, its 
like a game

its not 
really 
him

it doesn't 
help me 

understand 
him better

I'm not a 
big fan 
of them

I am not 
using them 

myself

its more time 
consuming to 

try to 
understand

when you see 
bitmojis, it stops 
your imagination 
(you picture this 
creature instead)

I hate 
it

doesn't 
understand 
the bitmojis

bitmojis 
aren't so 

clear

the bitmoji has 
a different 

energy to what 
it is supposed 

to mean

i wish that 
the symbols 
were more 

neutral

bitmojis 
synonymous 

to aunties 
sending them

its giving 
cheugy 
energy

its designed 
very complex, 

it was less 
detailed (more 

simplified)

otherwise it 
is too chaotic, 

I get 
overwhelmed

it shows both 
the internal 
and external 

side of a 
person

for people that 
are brae enough 
to reveal certain 

parts of their 
personalities

I like people that 
like sending 

emojis and gifs 
and this reminds 

me of that

its 
funny

its up to your 
interpretation

you can start 
a 

conversation 
about this

it would be 
better 

without the 
words

i like it 
because it 
makes you 

think

its more 
playful and 
makes him 
seem more 

playful

very detailed! It 
gives you an 

expectation of 
his reaction and 
body language

open to your 
interpretation

it gives me a 
lot of info on 
how he is and 
how he acts

it can 
however be 
sometimes 
offputting

it adds to 
my 

expectation 
of him

visual 
communication is 

how we 
communicate these 

days, so this is 
staying up to date

this makes 
me think of 
snapchat, is 

that still alive

I'm 
cringing

there's more 
room for 

misinterpret
ation

now its 
becoming a 
little more 

fun

I like looking 
forward to 

the next one

he's making 
his person 
looking so 

normal, I like 
the weird ones

hes trying 
to make is 

bitmoji look 
cool

 I don't like 
it when 

there are 
words

I imagine it 
a little 
more 

negative

its make 
understanding 

his more 
cloudier now

he exists in 
two 

dimensions 
now, not 
aligned

answering the 
questions with 

this would 
alleviate the 

pressure I think

he seems like 
stale and bland 

now, it gives him a 
bit more of a 

human aspect

this seems like 
a more 
realistic 

representation 
of him

I feel like I 
can relate 

to him 
better now

I don't know 
if I think this 

says anything 
about him

I dont get 
these bitmojis, 

I don't use 
them

I do envision him in 
different settings 
now (dance floor, 

dinner date) based 
on the setting of the 

question

I don't 
know what 
this means 
about him

I don't 
know if I 

know him 
better now

some of the info is a 
nice change to look 
forward to (making 

eye contact and 
enjoying the silence)

I don't have to worry 
about keeping the 
conversation going 
now that I know he 

likes silences

i'm for sure 
envisioning 

the date 
more now

the info 
gives me a 
more piece 

of mind

I am more 
attached to this 

person now 
because I spent 

more time looking 
at this person

I feel more 
connected 

to this 
person now

the bitmojis 
steer me into 
looking at the 

info more 
thoroughly now

it gives 
more 

attention to 
the text

gamifying the 
text, trying to 
understand 

what it could 
mean

if we use this feature, it 
would do the law of 

diminishing returns (we 
wont pay attention to it 
as much) so maybe the 
user selects their own 

bitmoji and tag?

humanizing

incompreh
ensible/mis
interpretati

on

improving 
experience

triggering 
thought 

and 
processing

playful/game

takes 
more 

time now

enjoyable

cringe

feedback for 
improvement

visual 
language

preparation 
for date

negative

personal 
use 

determines 
opinion

bitmoji 
dimension

humanizing

incompreh
ensible/mis
interpretati

on

improving 
experience

triggering 
thought 

and 
processing

playful/game

takes 
more 

time now
enjoyablecringe feedback for 

improvement
visual 

language
preparation 

for date negative
personal 

use 
determines 

opinion

not the 
right 

interesting 
kind

superficial

nothing 
to open 

with

not fully 
understanding 
what he's like

uncertain 
about 

impression

uncertain 
about 

success of 
date

"I 
think___"

mixing 
introvert with 

extrovert 
behavior

relying on 
stereotypes

volunteering 
makes me 

think that he 
cares about 

society

he seems like 
a guy who is 
in touch with 

nature

repetition in 
nature- gives 
me an image 

of him

there's a big 
difference in our 
interests, I don't 
feel like I'm the 
kind of girl he 

likes

 I feel like he would 
be kind, because he 
likes nature, and the 
stereotypical thing I 
have in my mind is 
that they are never 

rude

I can't really 
envision him, 

because in 
each pic he 

looks different

I can't 
envision an 
interaction

some of the 
information 

is 
contradictory

more 
intrigued 

now by the 
information

I wonder now 
how he will be 
like in person 

with this 
information

it confirms my 
expectations 
(that he is a 

happy person)

Have more 
information to 
use when you 

actually go on the 
date (dance 

moves)

now that there 
is more info, 
he is more 
interesting 

now

I'm more 
interested now 
how he will be 

on the date

its showing a 
different side 
of him now 
than before

he looks like 
he would be 

funny now, but 
before I didn't

now I have a 
visualization of what 
the date might look 
like, but before I just 
thought I wasn't his 

type

going on a 
date doesn't 

seem as scary 
anymore

it looks 
funny but 
its a little 
childish

not initially 
certain that 
bitmojis are 

linked to tags

I don't 
really 
like it

more 
confused 

about him, 
and thus less 

interested

bitmojis 
lead to 

misinterpre
tation

bitmojis make 
him seem 

more childish 
and quirky 

now

bitmojis 
become more 
amusing later 

on

now that I'm 
used to 

bitmojis, I feel 
less resistance 
towards them

now that I 
understand 
it, I accept it 
as a feature

bitmoji 
doesn't help 
me envision 
him better

face is 
telling of 
behavior

context of 
photo 

telling of 
behavior

relying on 
stereotypes of 
biometrics for 

behavior 
determination

cute 
and fun

improving 
chances of 
going on 

date

information 
triggers 
curiosity

change in 
impression

showing 
different 

side to him 
now

less about how 
he thinks he's 
attractive, and 

more about 
how he behaves

more 
empathy 
towards 
him now

more 
attractive

how he 
views 

himself

more 
attractive

honest 
view

mate 
criteria

assurance 
on date

envisioning 
date

contradictory 
combination 

of tags
comforting

more 
envisioning

one or 
the 

other

helps 
determination

envisioning 
the date 
better

date 
seems to 
be better

envisioning 
different 
kind of 

date

clarity in 
expectations

looking 
forward to 

next 
information

less 
resistance 
the more 
you use it

image and 
word not 
cohesive

don't know 
where to 

click

not immediately 
known that 
words and 
images are 

linked

association 
of old 

trying to be 
new

depends on 
one's use 
of them

unclear

misunderstanding 
the meaning

creates 
more 

uncertainty

conversation 
starter

alleviates 
pressure in 
answering 
questions

open to 
subjective 

interpretation

more 
attached to 
this person 

now

spend more 
time looking 

at the 
information

either 
good or 

bad

let's you know 
what to expect 

(reactions, 
body 

language)

more time 
spend on 

information 
processing

takes up 
too much 
time now

gamifying 
text 

(decoding)

gives more 
attention to 

text and 
analysis

envisioning 
date more 

now

envisioning 
date in 

different 
settings

impression 
correlated to 
personal use 

of visual 
features in life

GIFs 
instead of 
Birmojis?
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E.8
PHOTOS OF 
USER EVALUATIONS

E.7
BREEZE EVALUATIONS:
CLUSTERING FINDINGS

Concept 
1

capturing aspects 
of the person 

through an 
understandable 

format

right now the 
envisioning is only 
coming from your 
imagination, we 

are not providing 
the tools

very feasible 
(might be some 
work to get the 

wording right, and 
the right tags, not 
too generalized)

breeze brand 
is focused on 

the offline 
social 

interaction

what you created 
now is an extra step 
into the perception 

of the offline 
interaction- adding 

cues to how the 
date will be

I really get the 
overarching idea 
of presenting the 
potential possible 

interactions

bitmojis feels a 
bit like trying 
too hard, not 

really yet 
getting there

future vision of Breeze: 
Breeze is an easy and 

useable tool that captures 
people's characteristics by 
only the profile so that the 
steps towards the date is 

easier

I see this concept as 
something that 

helps you envision 
the date, and acts as 

a lubricant to the 
steps (previously 

stated)

too plain to 
help me 

envision the 
interaction

I would feel 
more distant to 

the person (I 
can not relate to 

these visuals)

Concept 
2

strongest one is 
the first idea- it 

becomes a 
conversation 

with the profile

freedom is 
nice, you see 
the person in 
the order you 

want to

nice to have 
simplicity (like 

the current 
profile)

In the previous ones, you 
could actively participating 

in getting to know the 
person, but in this one its 

more like a film that is 
opening up to you- I feel 

more distant because I am 
not participating in it

this concept visualized the 
absurdity of the future, we 
cannot fathom today, but 
we must be aware of this 
and stay up to date with 
current visual languages

We are 
presenting 

ourselves less 
realistically

blob makes sense to ME 
because I see people 

through different colors 
and energies and 

movements, but how will 
be perceive others in the 

future? What combo will it 
be with offline and online?

What I liked the steps before is 
that you could place yourself into 

the tools (bitmojis, etc.), you 
could see the chemistry, but for 

this one, you take it out of a 
humane context and place is into 
a more artistic one. As a human I 
have a harder time to connect to 

what I am seeing

Concept 
1

the goal is to 
effectively 

present 
themselves on 

a profile

the future vision of 
breeze is to be an 

online channel that 
effectively provides 

compatible 
opportunities to go 

on a date

hopefully the AI 
is developed 

enough to make 
the future vision 

happen

this seems like 
an extension 

of what is 
already out 

there

Don't know 
if this will 

solve 
everything

this concept is aligned 
with the future vision 
because it enhances 

the profile assessment 
process (covers the 
require information 
from the females)

the concepts aims 
to increase the 
female's degree 

of certainty of the 
decision

in line with 
the Breeze 
brand DNA

hard intersection 
between being 
able to show if 

visually and being 
straight to the 

point

Breeze 
Brand DNA 
straight to 
the point!

Concept 
2

like a 
riddle

Visualizing the 
date, or the 

city where you 
live in

Concept 
3

more of game, 
and takes the 

attention away 
from the 
person

a little 
childish

bubble 
concept is 

most aligned 
with the 

Breeze identity

shows information 
popping up as 

opposed to creating 
layers over a profile 
(adding extra layers 
on top of who you 

are)

new layers 
encourage 
curation as 
opposed to 
authenticity

to some degree 
it is 

understandable

it is an 
aesthetically 

nice portrayal 
of someone

visual of blob 
doesn't help you 
figure out if you 

want to date that 
person or not

adds many 
layers for 

interpretations

Concept 
4

AI system that 
captures your 
answers and 
your online 

behavior

nice to get to get 
to know someone 
this way, but this 
doesnt help you 
make a decision

there should be 
a more realistic 
basis for making 

a decision 
regarding love

in the 
future, there 
won't even 
be profiles.

people 
don't want 
to have to 
investigate

this concept creates 
intrigue, because 
information is not 
standardized, and 

you feel more 
immersed in the 

profile

you want to 
ideally be able to 
judge someone in 

a matter of 
seconds

aura is a good visual 
example but I still 

think that the future 
will be a more 

realistic version of 
me surrounded by 

this energy!

visual that 
has some 

offline 
meaning

the future will 
still be based 
on reality with 
reference to 

trends

Concept 
1

its to better 
represent the 

different 
aspects of a 

person

Concept 
2

this paints 
the context 

of the 
person

immediately 
implementable

everyone's 
aunt uses 
bitmojis

loves the 
idea of the 

bitmojis 
together

future vision: breeze 
venues, help people 

get together, 
amazing AI that 

recommends people 
without them seeing 

a profile

this concepts 
better help the 
females to feel 

confident about 
taking the step to 

go offline

 corona check 
app example 
(visualization)

each one is 
more visual 

than the 
one before

its important 
to stay up to 

date with 
visual 

languages

Concept 
3

Likes the example 
where you peel of 

certain 
information about 

the person

all rappers are 
releasing 

vidoes where 
there are more 

avatars

we are less 
defined by 
who we are 

offline

the danger of 
this concept is 
that is creates 
fatigue- its fun 

in the first week

all prototypes are 
stepping stones to 

the non- screen 
future of online 

dating

future: ai 
simulates what 
a date between 
2 people can be 

like

this blob takes on 
a spiritual form 

(even if it is 
intended to be 
based on data)

main challenge: its 
colourful and beautiful, 

open to interpretation, but 
I want to know more 

concreate information (as 
opposed to getting a 
feeling from the blob)

like the ink blot 
psych 

experiment- 
adding meaning 

to visuals

Concept 
4

visual language 
limited to color, 

form, 
movement, 
sound, etc.

the blob intends to 
be unfathomable 

that you do not rely 
on stereotypes and 

biases

profiles are 
like teasers 
to a movie

how do you make 
it aligned with the 
movie, intriguing, 
and familiar and 
comprehensible

Concept 
3

Concept 
4

capturing aspects 
of the person 

through an 
understandable 

format

right now the 
envisioning is only 
coming from your 
imagination, we 

are not providing 
the tools

very feasible 
(might be some 
work to get the 

wording right, and 
the right tags, not 
too generalized)

breeze brand 
is focused on 

the offline 
social 

interaction

what you created 
now is an extra step 
into the perception 

of the offline 
interaction- adding 

cues to how the 
date will be

future vision of Breeze: 
Breeze is an easy and 

useable tool that captures 
people's characteristics by 
only the profile so that the 
steps towards the date is 

easier

I see this concept as 
something that 

helps you envision 
the date, and acts as 

a lubricant to the 
steps (previously 

stated)

the goal is to 
effectively 

present 
themselves on 

a profile

the future vision of 
breeze is to be an 

online channel that 
effectively provides 

compatible 
opportunities to go 

on a date

hopefully the AI 
is developed 

enough to make 
the future vision 

happen

this seems like 
an extension 

of what is 
already out 

there

Don't know 
if this will 

solve 
everything

this concept is aligned 
with the future vision 
because it enhances 

the profile assessment 
process (covers the 
require information 
from the females)

the concepts aims 
to increase the 
female's degree 

of certainty of the 
decision

in line with 
the Breeze 
brand DNA

its to better 
represent the 

different 
aspects of a 

person

this paints 
the context 

of the 
person

immediately 
implementable

future vision: breeze 
venues, help people 

get together, 
amazing AI that 

recommends people 
without them seeing 

a profile

this concepts 
better help the 
females to feel 

confident about 
taking the step to 

go offline

format

goal/vision

envisioning

hesitancy

decision

Breeze 
identity

self 
presentation

I really get the 
overarching idea 
of presenting the 
potential possible 

interactions

bitmojis feels a 
bit like trying 
too hard, not 

really yet 
getting there

too plain to 
help me 

envision the 
interaction

I would feel 
more distant to 

the person (I 
can not relate to 

these visuals)

hard intersection 
between being 
able to show if 

visually and being 
straight to the 

point

Breeze 
Brand DNA 
straight to 
the point!

like a 
riddle

Visualizing the 
date, or the 

city where you 
live in

more of game, 
and takes the 

attention away 
from the 
person

a little 
childish

everyone's 
aunt uses 
bitmojis

loves the 
idea of the 

bitmojis 
together

 corona check 
app example 
(visualization)

aesthetics envisioning

creates 
more 

distance and 
uncertainty

quality

visual options that 
are more straight 
to the point and 

not open too 
much for 

interpretations

maybe 
provide diff 

visual 
tools?

hard intersection 
between being 
able to show if 

visually and being 
straight to the 

point

visuals 
language is 

agreed 
upon

immediately 
feasible

extension of 
current tools 
on Breeze, so 

in line

clear 
understanding 

and 
agreement of 

tool

aligned with vision 
in providing the 

users confidence 
about taking the 

step towards offline 
interaction

better 
presentation 

and 
interpretation 
of the subject

strongest one is 
the first idea- it 

becomes a 
conversation 

with the profile

freedom is 
nice, you see 
the person in 
the order you 

want to

nice to have 
simplicity (like 

the current 
profile)

bubble 
concept is 

most aligned 
with the 

Breeze identity

shows information 
popping up as 

opposed to creating 
layers over a profile 
(adding extra layers 
on top of who you 

are)

new layers 
encourage 
curation as 
opposed to 
authenticity

each one is 
more visual 

than the 
one before

its important 
to stay up to 

date with 
visual 

languages

Likes the example 
where you peel of 

certain 
information about 

the person

all rappers are 
releasing 

vidoes where 
there are more 

avatars

we are less 
defined by 
who we are 

offline

the danger of 
this concept is 
that is creates 
fatigue- its fun 

in the first week

all prototypes are 
stepping stones to 

the non- screen 
future of online 

dating

preference 
in  concept

agreement 
and 

understanding

critique

keep it 
simple and 

direct 
(DNA)

agreement in 
this level of 

visual 
mimicking of 
interaction

awareness to 
activity of users- 
should visuals be 

constantly 
updated? How 

frequently?

current profiles 
are updated on a 

monthly or bi- 
monthly basis- 

will this increase 
in the future?

what is the 
threshold for 

change in users? 
Is this changing 

with each 
generation?

include info 
on attention 
span of diff 

ages

In the previous ones, you 
could actively participating 

in getting to know the 
person, but in this one its 

more like a film that is 
opening up to you- I feel 

more distant because I am 
not participating in it

this concept visualized the 
absurdity of the future, we 
cannot fathom today, but 
we must be aware of this 
and stay up to date with 
current visual languages

We are 
presenting 

ourselves less 
realistically

blob makes sense to ME 
because I see people 

through different colors 
and energies and 

movements, but how will 
be perceive others in the 

future? What combo will it 
be with offline and online?

What I liked the steps before is 
that you could place yourself into 

the tools (bitmojis, etc.), you 
could see the chemistry, but for 

this one, you take it out of a 
humane context and place is into 
a more artistic one. As a human I 
have a harder time to connect to 

what I am seeing

to some degree 
it is 

understandable

it is an 
aesthetically 

nice portrayal 
of someone

visual of blob 
doesn't help you 
figure out if you 

want to date that 
person or not

adds many 
layers for 

interpretations

AI system that 
captures your 
answers and 
your online 

behavior

nice to get to get 
to know someone 
this way, but this 
doesnt help you 
make a decision

there should be 
a more realistic 
basis for making 

a decision 
regarding love

people 
don't want 
to have to 
investigate

this concept creates 
intrigue, because 
information is not 
standardized, and 

you feel more 
immersed in the 

profile

you want to 
ideally be able to 
judge someone in 

a matter of 
seconds

aura is a good visual 
example but I still 

think that the future 
will be a more 

realistic version of 
me surrounded by 

this energy!

visual that 
has some 

offline 
meaning

the future will 
still be based 

on reality with 
reference to 

trends

future: ai 
simulates what 
a date between 
2 people can be 

like

this blob takes on 
a spiritual form 

(even if it is 
intended to be 
based on data)

main challenge: its 
colourful and beautiful, 

open to interpretation, but 
I want to know more 

concreate information (as 
opposed to getting a 
feeling from the blob)

like the ink blot 
psych 

experiment- 
adding meaning 

to visuals

visual language 
limited to color, 

form, 
movement, 
sound, etc.

the blob intends to 
be unfathomable 

that you do not rely 
on stereotypes and 

biases

profiles are 
like teasers 
to a movie

how do you make 
it aligned with the 
movie, intriguing, 
and familiar and 
comprehensible

behavior tags bitmojis  interfaces  blob 

abstract/
inhumane

format

visual 
language

effect

power 
of a 

profile

DNA

visual 
language that 

is more 
straight to the 

point
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