Acceptance and Utility of a Digital Avatar in Medical Environments

Saving doctors time and providing patients with an enhanced experience

FAQ's

How does the Al avatar gather my medical history? v
Is my information secure and confidential? v
Can | trust the Al avatar to provide accurate medical v
advice?
How do | contact my actual doctor or assistant? v
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How do | book an appointment with my doctor? v
What Ianguages does the Al avatar support? v ;‘ 10V0f0' Home Medical history Assistance Data Safety ® Hi Eva v
How can | provide feedback or report issues with the v
platferm?

Privacy Policy

This Privacy Policy explains how Anamnesis Avatar will collect, store, use, transfer, and share
personal data from you and how you can control it. When you use the this platform, you are
trusting us with your personal data. Our commitment is to uphold and respect the trust you
place in us, which is why we strive to maintain transparency regarding our handling of your
personal data.

By signing up to our Anamnesis Avatar platform via the Erasmus MC, you acknowledge and
agree that your personal data can be managed as described in this Privacy Policy.

Are you happy with this platform?

Information We Collect
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S l a r l Se I f a n a m n es I S We collect the following types of information for various purposes to provide and improve our
Platform:

Personal Data:
When you use our Platform, we may ask you to provide us with certain personally identifiable

information, including but not limited to:
« Name
« Email address
Intake Follow-up
« Medical history
+ Any other information you choose to provide or that is necessary for the provision of our
services.

Usage Data:
We may also collect information on how the Platform is accessed and used (“Usage Data"),
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You can exercise these rights by contacting us usind the information provided below.
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Your medical history summarized for your doctor:

Remember that you can always
ask the avatar for help!
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Let's start your anamnesisl In tATEVisTATYoUe8n s&& whalMappens to your data. After providing your medical history data
to the platform, it will be safely stored on a database of Erasmus MC which only your own

doctor or specialist has access to.
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Personal Information:

Thank youl .
Data Retention

We will retain your personal data only for as long as necessary to fulfill the purposes outlined
in this Privacy Policy, unless a longer retention period is required or permitted by law.

Updates to Our Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of any changes by
posting the new Privacy Policy on this page.
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